THE LE CHUONG TRINH KHUYEN MAI

GUT SO TRUNG SO, TIET KIEM BUNG NO

1. Tén Chwong trinh: “GUT SO TRUNG SO, TIET KIEM BUNG NO”
2. Hang hoa, dich vu khuyén mai: Cac san pham tién gtri c6 ky han truc tuyén trén VPBank NEO
(trir san pham Bao chimg thau chi Online)
3. Thoi gian khuyén mai: Tir ngay 24/07/2023 dén 31/10/2023
4. Dia ban (pham vi) khuyén mai: Trén toan hé thng VPBank
5. Hinh thirc khuyén mai: Khuyén mai mang tinh may rii
6. Doi twong huong khuyén mai: Khach hang 1a hoi vién dich vu khach hang trung luu VPBank
Prime tai thoi diém giri méi khoan tién gui truc tuyén (VPBank NEO) ky han tir 06 thang dén 13
thang vai so tién tir 5.000.000 dong trong thoi gian dién ra chuong trinh, khong bao gom san
pham tién giri Bao chung thau chi online.
7. Co chu giai thwong:
7.1 Giai thwéng tudn
Tonggiatri | . i} N¢i dung
A .o Y X c . Gia tri giai thuwdong
Tuan Ky giri tién Ma s0 may man | giai thwong giai
cua Khach hang i
(VND) thwong
1 | 24/7/2023-27/7/2023 | Cong b6 21/7/2023 | 30.000.000 | Tong gié tri giai Tién
| 28/7/2023-3/8/2023 | Céng bé 27/7/2023 | 30.000.000 | thuong duocchia | chuyén
] déu cho cac KH khoan
3 | 4/8/2023-10/8/2023 | Cong b6 03/8/2023 | 30.000.000 |, . v
ring thudng trong
4 | 11/8/2023-17/8/2023 | Cong bd 10/8/2023 | 30.000.000 | ky.
c | 18/8/2023-24/8/2023 | Cong b 17/8/2023 | 30.000.000 | /¥
, - 1KH trang:
6 | 25/8/2023-31/8/2023 | Cdng b 24/8/2023 | 30.000.000 o
Gia tri giai
2 | 01/9/2023-7/9/2023 | Céng b6 31/8/2023 | 30.000.000 thuong ciia KH
g | 8/9/2023-14/9/2023 | Céng bd 07/9/2023 | 30.000.000 |  /a 30 triéu dong
, - 10 KH tring:
g | 15/9/2023-21/9/2023 | Céng bd 14/9/2023 | 30.000.000 o
Gia tri giai
10 | 22/9/2023-28/9/2023 | Cong bd 19/9/2023 | 30.000.000 thuong ciia mi
11 | 29/9/2023-5/10/2023 | Cdng b 28/9/2023 | 30.000.000 KH la 3 trieu

dong (=30/10)




Mi s6 may mén ctia cac ky tuan s& 1a diy ky tu s6 ¢6 2 hodc 3 chir sé (vi du: 12 hodc 123). VPBank
dam bao tinh cdng khai, minh bach ciia mi sé6 may man va khong duoc thay d6i mi sé6 may man
sau khi ky giri tién d3 bat dau.

Tong gia tri giai thuong so v6i tong gia tri hang héa khuyén mai: khong quéa 50%

7.2 Giai thwéng Sinh nhat VPBank Prime

. .. ., | Misémay | Tong gia tri Gia tri giai thwong ciia Noi dung giai
Ky guri tién < cae - 4 X -
man giai thwong Khéch hang thwong
Tong gia tri giai thuong Tién chuyén
06/10/2023- A 230.000.000 o , q
110/ Cong bo VND dugc chia déu cho cac KH khoan
31/10/2023 05/10/2023 trang thuong trong ky.

M3 sb may mién cta cac ky tuan s& 1a day ky tu s6 co 3 chir s6 hodc 4 chit sé (vi du: 123 hoic
1234). VPBank dam bao tinh cong khai, minh bach ctia ma sé may mén va khong dugc thay doi
ma s may man sau khi ky giri tién da bat dau.

Tong gia tri giai thuong so voi tong gia tri hang hoa khuyén mai: khéng quéa 50%

Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:

Diéu kign, cdch thire, thii tuc cu thé khdch hang phdi thuwe hign dé dwoc tham gia chwong trinh
khuyén mai:

Diéu kién Khach hang tham du chwong trinh va tring thuong, khach hang can thoa man cac diéu
kién sau:

+ KH 12 Hoi vién VPBank Prime tai thoi diém giri méi tién guri tryc tuyén trén VPBank NEO,
khoan tién giri moi ¢6 ky han tir 06 thang dén 13 thang vai so tién giri tir 5.000.000 dong trd 1én,
khong bao gdm san pham tién gii Bao chung thau chi online

+ S4 tai khoan tién giri mé méi ciia Khach hang c6 s6 dudi s6 tai khoan trang khdp voi ma sé may
mén ciia chuong trinh trong khoang thoi gian 4p dung tai muc sé 7. Ddi véi mdi khach hang,
chuong trinh chi 4p dung cho mét (01) s tai khoan tién giri mo dau tién thoa man diéu kién trong
mdi ky tuan va ky sinh nhat Prime. Khach hang dugc tham gia véo tat ca cac ky trong thoi gian
chuong trinh.

Trudng hop giai thuong tuan 1 sau khi két thuc thoi gian trién khai va xét thuong, néu khong co
khach hang tring thudng, gia tri giai thuong cua tuan 1 s& duoc cong don vao tong gia tri giai
thudng cua tuan ké tiép, twong ty véi cac tuan 2, 3 cho dén khi két thic chuong trinh. Giai thuong
ctia tudn 11 s& duoc cong don vao giai thuong Sinh nhat Prime néu tuan 11 khong c6 Khéch hang
trung thuong.

VPBank s& cap nhat ma s may man va gia tri giai thuong cua ky md tién gui trén website cua
VPBank va trén ing dung ngan hang dién tr VPBank NEO theo lich cong bd nhu duéi day. Dong
thoi VPBank s€ cap nhat lién tuc, thuong xuyén trén website (vpbank.com.vn) va VPBank NEO
vé sb luong nguoi da tring thuong cia tuan dé Khach hang biét dugc thong tin vé giai thuong cua

tuan trudc khi gui tién tham gia chuong trinh tai bat ky thoi diém nao trong tuan khuyén mai.



N L A < Ngay cong bd gia tri giai .
Tua Ky giri tién Ngay cong bo . N Thoi gian

Yz ‘ thwong cua ky gui tién ) .
n ma sO may man chi thwong
1 24/7/2023-27/7/2023 21/7/2023 C6 dinh mtrc 30 tridu dong 28/07/2023

(tudn dau tién chwa c6 cong don)
2 28/7/2023-3/8/2023 271712023 9:00 séng ngay 28/07/2023 04/08/2023
3 4/8/2023-10/8/2023 03/8/2023 9:00 sang ngay 04/08/2023 11/08/2023
4 11/8/2023-17/8/2023 10/8/2023 9:00 séng ngay 11/08/2023 18/08/2023
5 18/8/2023-24/8/2023 17/8/2023 9:00 sang ngay 18/08/2023 25/08/2023
6 25/8/2023-31/8/2023 24/8/2023 9:00 s&ng ngay 25/09/2023 01/09/2023
7 01/9/2023-7/9/2023 31/8/2023 9:00 sang ngay 31/08/2023 08/09/2023
8 08/9/2023-14/9/2023 07/9/2023 9:00 séng ngay 08/09/2023 15/09/2023
9 15/9/2023-21/9/2023 14/9/2023 9:00 sang ngay 15/09/2023 22/09/2023
10 | 22/9/2023-28/9/2023 19/9/2023 9:00 séng ngay 22/09/2023 29/09/2023
11 | 29/9/2023-5/10/2023 28/9/2023 9:00 sang ngay 29/09/2023 06/10/2023
Giai thudng sinh nhat Prime 05/10/2023 9:00 séng ngay 06/10/2023 01/11/2023
6/10/2023-31/10/2023

Vi du mdu théong bdo:

- Mdu théng bdo vao ky tudn thir 3. Trong d6: Tuan 1 khéng c6 Khdch hang tring thuong, céng don
30 triéu vao tudn 2. Tuan 2 thiee hién chi hét 60 triéu, tuan 3 gid tri gidi thuéng quay vé moc 30

triéu.

M3 s L Gia tri giai Gia tri giai
A . oA Z Gia tri giai - . 5 A
Tuan Ky gtri tién may man i R thuong cua KH thuong cong
thuong tuan , . P \
trung thwong don sang ky sau
1 24/7/2023-2717/2023 123 30.000.000 0 30.000.000
2 28/7/2023-3/8/2023 456 60.000.000 60.000.000 0
3 4/8/2023-10/8/2023 789 30.000.000
4 ..................................

Danh sich Khach hang tring thwéng tuin 1
- Ky mo tién giri: 28/7/2023-3/8/2023

- Mai s6 may mén: 123




Tong gié tri giai thuong tuan: 30.000.000 dong

S6 lugng KH trang thudng: 0

Giai thudng ciia mdi Khach hang: 0 dong

Gia tri giai thuong cong don sang ky sau: 30.000.000 dong

S6 s6 tiét kiém tring
thwong

Giai thuwong cua Khach

CIF Khéch N
hang

Tén KH

Danh siach Khach hang tring thuéng tuin 2

Ky mé tién giri: 24/7/2023-27/7/2023

Mai s6 may mén: 456

Téng gié tri giai thuong tudn: 60.000.000 dong

S6 lugng KH trang thudng: 6

Giai thuong ciia mdi Khach hang: 10.000.000 dong
Gia tri giai thuong cong don sang ky sau: 0 dong

Tén KH CIE Khach S0 s6 tltéhtul’(olfll; tring Giai t::::;l% ‘s;all) g(héch
Nguyén A 1234567 Xxxx31456 10.000.000
Nguyén B 1234568 XXXX32456 10.000.000
Nguyén C 1234569 XXxx41456 10.000.000
Nguyén D 1234561 Xxxx51456 10.000.000
Nguyén E 1234562 XXXX37456 10.000.000
Nguyén F 1234563 XXXx39456 10.000.000

Cach thire tham gia chwong trinh:

Budée 1: Khich hang mé tién guri c6 ky han tryc tuyén trén VPBank NEO c6 ky han tir 6 thang
dén 13 thang voi s6 tién tir 5.000.000 dong trd 1én. S6 tai khoan tién giri s& hién thi trén man hinh
g dung ngay sau khi Khach hang mo tién giri thanh cong. Mdi s tai khoan tién giri 1a duy nhat,
duoc ty dong tao ngiu nhién, khong tring ldp trong toan bd hé thong.

Man hinh hién thi S tai khoan tién giri cia Khach hang trén VPBank NEO:




Q Thanh cong Xong
¥ vPBank 04/07/2023 05:24
245168846622781600
Tai khoan ngudn

VPStaff Account
0392707495

M tién gri
Tién gifi cé ki han thudng
291698689

Loai tién té

VND

Téng sé tién

5000 000

Nam Triéu Viét Nam Bdng

(o

Ky han L&i sust
6 thang 71%fnam
Ngay hiéu lue Ngay d4o han

04/07/2023 04/01/2024

Tién 1&i du tinh
178 959 @

Hinh thifc tat toan
T4t toan online

i dong ti tyc gc va
@ Thanh céng!
Buwée 2: Hé théng s& tu dong so sanh cac diéu kién cua chuong trinh va duoi s6 tai khoan tién gui
v6i ma s6 may man ciia thoi gian mé tién giri tvong tmg. Khach hang ¢ duéi s6 tring véi ma sé
may man, h¢ thong tu dong giri thong bao tring thuong t6i Khach hang dé Khach hang xac nhan
tham gia chuong trinh tdi da trong vong 2 tiéng dong ho ké tir thoi diém khach hang mé tién gui
thanh cong.

Chtic mifng Quy khéch

Ginsé "
TRUNG s 6 65
TETKEM ,  Thgy

BUNG NO

Chuic mifng Quy khach d& may mén c6

Tai khoan tién gui triing vdi bd 56 may man cta ky
tif ngay 1111 dén ngay 2222,

Bam "Tham gia" dé nhan thudng tai ngay 3333. Chi tiét
chudng trinh Tai day

Khong tham gia ’

Budc 3: Khach hang x4ac nhan “Tham gia” chuong trinh, h¢ théng s€ thuc hién luu dir liéu Khach

hang trung thudng va thyc hién chi thwéng theo lich tai muc 8.1



8.2 Cdch thirc phdt hanh bing chirng xdc dinh tring thuwéng:
Ké tir thoi diém trién khai chuong trinh, dir liéu khach hang tham gia dugc hé théng VPBank ghi
nhan.
Ung dung VPBank NEO s& tu dong tao ra s6 tai khoan tién gi ciia Khach hang mét cach ngau
nhién va hién thi s6 tai khoan tién giri cia Khach hang trén man hinh tng dung ngay tai thoi diém
Khach hang mé tién guri thanh cong. Moi sb tai khoan tién giri 1a duy nhét, khong trung 13p trong
toan bo hé thong, sb tai khoan tién giri nay s& la co so xac dinh Khach hang trang thudng.
Thanh céng xong
Tai khoan nguén

0392707495

M# tidn gifi

291698689

VND

5000 000

6 thang 71%fnam
04/07/2023 04/01/2024

Tu ddng tai tuc gdc va Iai
Thanh céng!

8.3 Quy dinh vé bang chirng xdc dinh triing thuing:
Bang ching xac dinh tring thuéng: SO tai khoan tién giri cia Khach hang tring véi mi sb may
man twong ing voi ky mo khoan tién gi.
Trong d6, s6 tai khoan tién guri ctia khach hang 1a mot day ky tu gdm 9 chir s6 do hé thong ty sinh
ra. Riéng san pham Tién giri c6 ky han tra 13i trudc va tién giri gop Easy Savings c6 sd tai khoan
bao gdm 02 ky tu bang chit “LD” va 10 ky tu s ngau nhién dugc sinh ra tir hé théng (vi du:
LLD2219600878). Mdi s6 tai khoan tién guri 1a duy nhat, khong tring lip trong toan bo hé thng.
Vidu:
+ Mi s6 may man cua ky 1a 785
+ Sb tai khoan tién guri cia Khach hang A 1a 222358785
+ 3 56 cudi cung cia s6 tai khoan tién gii tring véi ma sé may mén 785
= Bing ching KH A dugc tinh 13 triing thuong.
8.4 Thoi gian, dia diém va cdch thivc xdc dinh tring thuéng:

Tiéu chi Noi dung
Thoi gian xac dinh | - Ngay thoi diém sb tién gui cua Khach hang dugc mé thanh cong, hé
trang thudng théng s€ tu dong thuc hién so sanh céc diéu kién ctia chuong trinh,




néu so tai khoan tién giri thoa man cac diéu kién, VPBank s& gt
thong béo tring thudng hién thi trén man hinh tng dung theo nhu
quy dinh tai muc 8.1

Dia diém xac dinh Khéng co

tring thudng

Cach thtrc xac dinh Ngay tai thoi diém so tién giri cia Khach hang mé thanh cong, hé
trang thudng théng s& tur dong so sanh cac diu kién cta chuong trinh, va ty dong

so sanh dudi s cua s6 Tai khoan tién giri véi cac ma s6 may man cua
chuong trinh. Néu dudi tring khép véi ma sé may man, hé thong sé
tu dong guri thong bo trung thudng tdi khach hang.

Hé thong s& tong hop dir liéu Khéch hang trang thudng va thuc hién
chi thuong theo lich quy dinh tai muc 8.1

Tong gi tri giai thuong s& duoc chia déu cho cac Khéch hang tring
thuong.

Vi du: Gidi tuan 24/07/2023-27/07/2023

+ C6 1 Khéch hang tring thuong: KH sé nhdn 30 triéu dong tién
thuong

+ C6 3 Khdch hang tring thuéng: méi KH sé nhéan 30 triéu/3 = 10
triéu dong

+ C6 30 Khach hang tring thuéng: moi KH sé nhdn 30 triéu/30 = 1

triéu dong

8.5 Quy dinh thong bdo triung thuong

Théong bao tring thwéng: VPBank s& hién thi thong bao tring thuoéng trén man hinh ung

dung/web sau khi Khach hang md thanh cong sb tién giri ti da trong vong 2 tiéng dong ho ké tir

thoi diém khach hang mé so.

Thong bao sb tién tring thuéng va chi thwéng: Tai ngay chi thuong, VPBank giri thong bao téi

KH nhén chi thuong théng qua cac phuong thirc théng bao bao gdm nhung khong gidi han: email
(tr hom thu vpbankonline@vpb.com.vn) /SMS/théng béo trén tng dung Ngan hang dién tu

VPBank NEO.



mailto:vpbankonline@vpb.com.vn

Noi dung thong bao chi thuwéng:

THONG BAO TRUNG THUONG CHU'ONG TRINH “GUI SO TRUNG SO, TIET KIEM BUNG NO” DANH CHO
HOI VIEN VPBANK PRIME

Kinh glri Quy HGi vién [param1 Tén Khach hang],

Ngan hang TMCP Viét Nam Thinh Vugng —VPBank cdm on Quy Hdi vién d3 tin tuéng tham gia san
pham tién g truc tuyén qua VPBank NEO.

VPBank chdc mirng Quy hdi vién d may man tring thudng chuong trinh khuy&n mai "GU'1 SO TRUNG
sO, TIET KIEM BUNG NO" ky glri tién tir [param2 tlr ngay ddmmyyyy dén ngay ddmmyyyy]

* BY s6 may man la [param3 M3 s6 may man] va cé [param4 S6 lugng KH tring thudng trong ky]
Khach hang may man tring thwdng trong cung ky.

* S6 tai khodn tién glri tring thudng clia Quy khéch: [param5 S& Tai khoan tién guri]

e Gidi thuwdng tudn: [param6 Tong gia tri giai thwdng cha ky] VND (chia déu cho cac khach hang may
man)

* Giai thudng cGa Quy hoi vién: [param7 Gid tri giai thudng cla KH] VND s& duoc chuyén vao tai khoadn
thanh toan cdia Quy héi vién tai VPBank vao ngay [param 8 Ngay chi thuwdng]

H3y tiép tuc tham gia san pham tién g tric tuyén qua VPBank NEO dé cé co hdi tiép tuc tring thudng
tai cac ky sau. Tham khao thé 1& Chwong trinh Tai day

Lwuy:

- Théng bdo nay chi givi dén cdc Quy hoivién may mdn tring thudng va xdc nhdn tham gia Churong
trinh.

- VPBank khéng yéu cdu déng thém bat ky khodan phindo khdc. Liu y tuyét déi bdo mét théng tin,
khéng déng phi, cung cdp mé OTP cho bdt ky ai ké cd nhdn vién ngédn hang dé trdnh ké gian gid mao
Itra ddo.

- Cdc diéu khodn lién quan dén rut tridc han hodc chuyén giao khodn tién gt tring thuwdng vuildng
tham khéo thé Ié Chwong trinh.

Trong vong 5 ngay lam viéc ké tir ngay chi thuong, danh séach khach hang trang thuéng ciia chuong
trinh s& dugc VPBank cong bd trén Website ciia VPBank.

8.6 Thoi gian dia diém, cdch thivc va thii tuc trao thuong

Tiéu chi N§i dung

Dia diém trao thuéng va | Chuyén khoan tryc ti€p vao Tai khoan thanh toan ctia Khach hang (mic

Céch thirc trao thuong | dinh 1a tai khoan thanh toan trich m¢ Tién guri c6 ky han)

Thu tuc trao thudéng Khéch hang khong can thyc hién bat ¢l thu tuc nao dé nhan thuong

Thoi han trao thudng Theo lich trao thudéng quy dinh tai muc 8.1

Néu s6 tién thuong sau khi chia déu cé 1é phan thap phan, sd tién thuong cia mdi Khach hang sé

duoc 14y dén phan nguyén.

Hé thdng thuc hién chi thuong theo lich chi thuong quy dinh tai myc 8.1

Nghia vu Thué TNCN tir giai thuong ctia khach hang (néu c6) s& do VPBank chi tra.

Khach hang s& mat quyén nhan thuéng chuong trinh trong cac trudng hop sau:

+ Khach hang khong xac nhan “Tham gia” trong vong 5 phiit ké tir khi hé thong hién thi thong béo
tring thuong.

+ Khach hang tit toan trudc han khoan tién giri tring thuong.




10.

11.

Khéch hang khéng dugc chuyén nhuong tai khoan tién guri trang thudng cho bat ky bén th ba
nao.

Trong truong hop khach hang rat trude han mot phin hodc toan b tai khoan tién giri dd nhén chi
thudng, khach hang sé& bi phat s6 tién bang dung s6 tién thuong khach hang di nhan, ngan hang sé
tién hanh thu sd tién phat nay khi khach hang thuc hién rat trude han (trir trudng hop rat do bat
kha khéang)

Piu mdi giai dap thic mic cho khich hang vé cic vin dé lién quan dén Chwong trinh

khuyén mai.

Moi thic méc lién quan dén chuong trinh khuyén mai, Khach hang lién hé cac dia diém giao dich
ctia VPBank trén toan qudc hoic lién hé Trung tdm dich vu khach hang 24/7- Hotline 1900545415
(phi 1,000d/phut) hoac 024 39288880

Trach nhiém cong bo thong tin:

VPBank c6 trach nhiém thong bao ddy du chi tiét ndi dung thé 18 chwong trinh khuyén mai, cong
khai két qua va danh siach Khiach hang dugc ting thuong trén website cia VPBank
(vpbank.com.vn) va thong bao truc tiép cho nguoi dugc ting thuong thong qua bao gdm nhung
khong gidi han: email/SMS/thong bao trén trng dung Ngan hang dién tr VPBank NEO

Cac quy dinh khac:

Khéach hiang dong thoi duoc tham gia cac chwong trinh khuyén mai khac cia VPBank trong thoi
gian chuong trinh.

Viéc thuc hién chuong trinh khuyén mai phai dam bao tinh cong bang, minh bach va khach quan
cho khéch hang.

Chuong trinh ¢6 ap dung cho can by nhan vién VPBank

Truong hop vi ly do bat kha khang ma cac giao dich cia Khach hang khong thuc hién dugc hodc
bi sai I¢ch thi sé duoc xur Iy theo quy dinh cua phap luat hién hanh.

Néu dugc Khach hang trang thuong dong y, VPBank dugc phép sir dung hinh anh, tu liéu va cac
thong tin lién quan dén ngudi duoc nhan qua ting cho muc dich quang cdo, khuyén mai cta
VPBank va trén cac Phuong tién truyén thong dai chiing ma khong phai tra thém bat ky chi phi
nao thém cho nguodi nhan qua tang.

Viéc khuyén mai s& dugec VPBank théng béo téi co quan nha nudc co tham quyén va thyc hién
theo ding cac quy dinh lién quan cia phép luat hién hanh

Khach hang c6 thic méc, khiéu nai vé két qua chwong trinh vui long goi qua hotline 1900545415
Bing viéc tham gia wu dii nay, khach hang mic dinh chap thuan cac diéu khoan va diéu kién cua
Chuong trinh dugc liét ké trén. Trong truong hop xay ra tranh chap lién quan dén chwong trinh
nay, VPBank c6 trach nhiém tryc tiép giai quyét, néu khong thoa thuan duge tranh chap s& dugc
xur 1y theo quy dinh cta phap luat

Dbi voi nhitng giai thuong khong co nguoi tring thuong, VPBank ¢ trach nhiém trich nop 50%

gi tri da cong bd cua giai thuong d6 vao ngan sach nha nude theo quy dinh phap luat.



