THE LE CHUONG TRiINH HQP TAC TRIEN KHAI UU PAI DANH CHO KHACH
HANG VPBANK PRIME CUNG POI TAC CANIFA

1. Chwong trinh wu dai cAp hang thé hdi vién Canifa danh cho Hdi vién VPBank Prime

1.1 Thoi gian ap dung: 15/11/2023-30/04/2024

1.2 Pia diém ap dung: Toan hé théng VPBank

1.3 U'u dii danh cho Khach hang VPBANK PRIME:

- Hoi vién VPBank Prime khi ding ky cdp hang thé hoi vién Canifa theo Chwong trinh hop
tac gitra 2 bén s& dugc Canifa cip hang thé twong tng véi Phan hang hoi vién VPBank Prime,

chi tiét nhu dudi day

Céc hang thé hoi vién cua SILVER GOLD DIAMOND
Canifa
Phan hang Hoi vién Phan hang Phan hang Phan hang
VPBank Prime ctua Khach Mega Rising & Upper Champion
hang VP Bank Mega
Uu dai chiét khau khi mua 5% 10% 15%
hang nguyén gia va hang
gia tot tai Canifa. Khong
ap dung v6i cac san pham
da dugc giam gia trén gia
ban.
Thoi han hiéu luc ctia hang 12 thang 12 théng 12 thang
thé ké tir thoi diém cap
hang thé thanh cong
Céc uu dai Sinh nhat, tich diém, nang hang, Xuéng hang ... thuc hi¢n theo quy dinh cua
Canifa trong tung thoi ky

- Sau khi phién ngang hang hoi vién thanh cong, KH s& dugc huong cac Quyén loi theo chinh
sach Cham s6c KH Thuong xuyén ctia CANIFA trong ting thoi ky.
1.4 Céach thirc ding ky cép thé thanh vién Canifa danh cho hdi vién VPBank Prime
- Khéch hang 14 hoi vién VPBank Prime ciia VPBank thuc hién ding ky cap thé thanh vién
CANIFA thong qua duong link dang ky cua chuong trinh tai:
https://canifa.com/membership?platform=vpbank

- Thong tin cung cép thong qua duong link ding ky phai tring khép voi thong tin Khéach hang
dang ky voi VPBank. VPBank va Canifa s& khong thyc hién cip thé thanh vién Canifa ddi
v6i cac truong hop Khéch hang cung cap thong tin khong chinh xéc trén duong link dang ky
hoic Khach hang khong du diéu kién cap thé hoi vién theo thé 1¢ chuong trinh.

- Khach hang dii diéu kién cip thé hoi vién Canifa s& dugc VPBank xac nhan voi dbi tac va
Khach hang s& duoc cap thé thanh vién vién tuong tmg theo thé 1¢ chuong trinh trong vong 7
ngay lam viéc ké tir ngay dang ky.

- Péi tac Canifa s& khong phat hanh thé cimg cho KH. Pé tra ctru hang hoi vién cua
CANIFA, KH tai tng dung CANIFA va kiém tra thong tin hang thé hoi vién & muc Khach
hang than thiét.

Van ban nay chira cdc thong tin la tai san cua VPBank, Nghiém cam sao chép, copy, in an dwoi
bat cir hinh thirc nao néu khong dwoc sw cho phép cia cap co tham quyén VPBank
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2. Qua tang sinh nhat danh cho cac khach hang la hgi viéen VPBANK Prime
2.1 Thoi gian ap dung: 01/11/2023-30/04/2024
2.2 Pia diém 4p dung: Toan hé théng VPBank
2.3 Uu dai danh cho Khach hang VPBANK PRIME:
- Tang Voucher giam gia 50% cho 1 san pham nguyén gia bat ky khi mua sam tai hé thong cira

hang cia CANIFA trén toan qudc
2.4 Pbi twong nhin Voucher: Hoi vién VPBbank Prime dang thudc phan khic Khéch hang

trung luu tai thoi diém chdt thang cua thang lién trudce thang KH c6 sinh nhat. Vi du: Khéch
hang co sinh nhdt vao thang 11, Khdach hang dang thudc phan khac Khdch hang trung luu

tai thoi diém 31110 sé théa diéu kién nhdan Voucher sinh nhdt.

2.5 Quy ché voucher:

Mdi Khach hang s& dugc 4p ma giam gia 1 1an duy nhat

Voucher ap dung giam 50% cho 01 san phdm nguyén gia bat ki trong gi6 hang

Khong ap dung dong thoi cac loai Voucher giam gia, giam gia thé VIP va cac chuong trinh
khuyén mai khac

Ap dung d6ng thoi thé ménh gia, thé qua ting, thé Esteem (theo quy ché tuong tmg)

Ap dung kém cép thé VIP, thé tich diém va tich diém cho céc hang thé dua theo gié tri hoa
don thanh toan cudi cling

Quy ché ddi san pham: Theo quy ché hién hanh tai CANIFA

Dia diém 4ap dung: Ctra hang CANIFA toan qubc (Khong ap dung mua hang online)

Ma Voucher va han str dung s€ dugc VPBank gtri thong bdo t6i cac Khach hang da diéu
kién thong qua email va/hoic thong bao trén ing dung VPBank NEO. KH can cung cap
email hoac thong bao tr Ngan hang c6 chta ma Voucher cho nhan vién tai ctra hang
CANIFA dé duogc ap dung uu dai.

3. Chinh sach dinh danh danh cho cic Khach hang va CBNYV tir d6i tac CANIFA mé méi
Tai khoan thanh toan tai VPBANK
3.1 Thoi gian chwong trinh: 15/11/2023 - 30/04/2024
3.2 Chinh sach dinh danh: Cac Khach hang/CBNV cta CANIFA (mé tai khoan thanh cong

qua md QR gin véi CANIFA) trong thoi gian chuong trinh s& duoc dinh danh 14 hoi vién
VPBANK Prime hang trai nghiém (Mega) trong vong 9 thang. Quy trinh dinh danh s€ tuan
theo cac quy dinh cua VPBANK trong tirng thoi ky.

3.3 Puong link mé TK VPBank danh cho CBNV va KH cia Canifa:

https://taikhoan.vpbank.com.vn/basicinfo?partner=partner canifa 20230313

Véin ban ndy chira cdc théng tin la tdi san ciia VPBank; Nghiém cam sao chép, copy, in dn dwdi bat cir hinh
thirc nao neu kKhong dwoc sw cho phép ciia cap co tham quyén VPBank
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4. Céac Quy dinh khac

- Khach hang cé thic mic, khiéu nai vé két qua chuong trinh vui long goi qua hotline
1900545415 cua VPBank khong qua 30 ngay ké tir ngay két thuc chuong trinh

- VPBank khong ¢ trach nhiém d6i véi chat luong cua tit ca san pham dich vu Déi tac
cung cép trong Chuong trinh wu dai. Trong trudng hop c6 bat ky su tranh chip nao lién
quan dén bat ky san pham dich vu nao do CANIFA cung cép trong Chuong trinh uu dii,
CANIFA phai chiu toan b trach nhiém dé giai quyét cho ding theo chét lugng va yéu
cAu ban dau, bao gé)m ca viéc hoan tra tién, chinh sira hodc thay thé san phém dich vu do.
VPBANK khong chiu bt ctr trach nhiém nao lién quan dén nhiing tranh chip nay

- Bing viéc tham gia wu ddi nay, khach hang mic dinh chap thuan cac diéu khoan va diéu
kién cua Chuong trinh wu dai dugc liét ké trén.

- Céc nodi dung khac khong duge quy dinh trong thé 18 nay sé& ap dung cac Quy dinh va
Quy ché hién hanh c6 lién quan cia VPBank va Phap lut.

Van ban ndy chira cdc thong tin la tdi san ciia VPBank; Nghiém cam sao chép, copy, in dn dudi bat cir hinh
thirc nao neu kKhong dwoc sw cho phép ciia cap co tham quyén VPBank
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