THE LE CHUONG TRIiNH

Tén chwong trinh: Chuong trinh khuyén mai thuc day Khach hang kich hoat dich vu va giao
dich trén VPBank NEO

Dia ban (pham vi) khuyén mai: Trén toan hé théng VPBank

Hinh thirc khuyén mai: Ban hang, cung tng dich vu c¢6 kém theo phiéu mua hang, phiéu sir
dung dich vy

Thoi gian khuyén mai: 17/07/2023 — 31/12/2023
Hang héa, dich vu khuyén mai: Dich vu ngin hang s6 VPBank NEO

Hang hoa, dich vu dung dé khuyén mai: M4 Evoucher hoan tién khi giao dich trén VPBank
NEO

Khach hang ciia Chwong trinh khuyén mai (d6i twong dwge hwéng khuyén mai): Khach
hang c4 nhan 1an dau kich hoat dich vu Ngan hang s6 VPBank NEO (web/app) trong thoi gian

dién ra chuong trinh va phat sinh giao dich thoa mén diéu kién ctia chwong trinh.
Noi dung chi tiét chwong trinh Noi dung chi tiét chwong trinh khuyén mai

8.1. Diéu kién va noi dung wu dai

Thoi gian
xét wu dai

Diéu kién

Noi dung wu dai

Trong vong
30 ngay ké
tor khi kich
hoat
VVPBank
NEO

Uu dai (1): KH thuc hién
giao dich diu tién trén
VVPBank NEO trong vong
07 ngay ké tir khi kich hoat.

KH théa man diéu kién s& dugc nhan eVoucher 50,000VND
(HSD: 30 ngay) ap dung cho céac giao dich trén VPBank
NEO c6 gia tri tr 100,000VND tr¢ 1én.

Ap dung cho t6i da 5,000 ma evoucher sir dung dau tién cua
mdi thang; Tong sd evoucher trong CTKM 1a 30,000.

Uu dii (2): KH thyc hién
t6i thiéu 03 giao dich trén
VVPBank NEO trong vong
30 ngay ké tir khi kich hoat

KH théa man diéu kién s& dugce nhan eVoucher 30,000VND
(HSD: 30 ngay) ap dung cho céac giao dich trén VPBank
NEO c6 gia tri tr 60,000VND tr¢ 1én.

Ap dung cho t6i da 3,500 ma evoucher sir dung dau tién cua

mdi thang; Tong s6 evoucher trong CTKM 14 21,000

Tur ngay thr
31 dén ngay
thtr 60 ké tir
khi kich
hoat

Uu dai (3): KH phat sinh
t6i thiéu 02 giao dich
chuyén khoin bing mai
QR code (VietQR) trong
vong 31-60 ngay ké tir kich
hoat NEO

KH théa man diéu kién s& dugc nhan eVoucher 20,000VND
(HSD: 30 ngay) ap dung cho cac giao dich trén VPBank
NEO c0 gia tri tir 40,000VND tr¢ 1én.

Ap dung cho tbi da 4,000 mi evoucher str dung dau tién ciia
mdi thang; Tong sé evoucher trong CTKM 1a 20,000.




Thoi gian

xét wu dai

Pidu kién

Noi dung wu dai

VPBank
NEO

Uu dai (4): KH phat sinh
t6i thiéu 02 giao dich
chuyén khoin bang iNick
trong vong 31-60 ngay ké
tir kich hoat NEO

KH théa man diéu kién s& duge nhan eVoucher 20,000VND
(HSD: 30 ngay) ap dung cho céac giao dich trén VPBank
NEO c6 gia tri tir 40,000VND tr¢ 1€n.

Ap dung cho t6i da 2,000 ma evoucher st dung dau tién cta
mdi thang; Tong sb evoucher trong CTKM 1a 10,000.

Uu dai (5): KH thuc hién
ti thiéu 05 giao dich trén
VPBank NEO trong vong
31-60 ngay ké tir kich hoat
NEO (khong bao gom 04

giao dich cta wu dai 3.,4)

KH théa man diéu kién s& duge nhan eVoucher 30,000VND
(HSD: 30 ngay) ap dung cho cac giao dich trén VPBank
NEO c6 gia tri ttr 60,000VND tr¢ 1€n.

Ap dung cho tbi da 3,000 mi evoucher str dung dau tién ciia
mdi thang; Tong s6 evoucher trong CTKM 14 15,000.

Tur ngay tha
61 dén ngay

Uu dai (6): KH thuc hién
02 giao dich chuyén
khoan bing mi QR code
(VietQR) trén VPBank
NEO trong vong 61-90

KH théa man diéu kién s& dugce nhan eVoucher 20,000VND
(HSD: 30 ngay) ap dung cho cac giao dich trén VPBank
NEO c6 gia tri tir 40,000VND tr¢ 1én.

Ap dung cho tdi da 1,000 ma evoucher sit dung dAu tién cta

thr 90 ke tur . mdi thang; Tong sb evoucher trong CTKM 1a 4,000.
_ _ | ngay keé tir kich hoat NEO & 1ong 8 ’
khi kich : _
Uu dii (7): KH phéat sinh o .
hoat ) ) . . KH théa man diéu kién s€ duoc nhan eVoucher 30,000VND
giao dich 05 giao dich o . ) .
VVPBank . o (HSD: 30 ngay) ap dung cho céac giao dich trén VPBank
trong vong 61-90 ngay ké o o
NEO o ) NEO c6 gia tr1 tir 60,000VND tr¢ [én.
tur thang kich hoat NEO . . L.
A N ) Ap dung cho t61 da 1,000 ma evoucher str dung dau tién cua
(khong bao gom 02 giao X g T . n CTICM 13 4.000
) . moi thang; Tong sO evoucher tron a4,000.
dich cua uu dai 6) g 8 8
8.1.1. Luuy

e Uu dii (1) khong ap dung d6i v6i Khach hang duoc ghi nhan qua chuong trinh KH
gi61 thiu KH mo1 mo TKTT eKYC “Mo1 thém ban — chia qua vo han”.

Kich hoat dwoc hiéu 1a khi khach hang thuc hién d6i mat khau (Password) lan dau khi
dang nhap lan dau trén VPBank NEO Web/App.

Giao dich dwgc thye hién trong thoi gian dién ra chwong trinh. Giao dich hop 1¢

bao gém: Chuyén khoan, Thanh toan hoa don, Mua ma thé, Nap tién dién thoai, Nap

tién vao vi, Thanh toan QR, Gui/Rut tiét kiém online, Nap tién chung khoan.

Sb luong evoucher va han sir dung evoucher trong timg thang c6 thé thay doi, diéu

chinh giita cac thang nhung dam bao khéng vuot qua tong sé lwong evoucher trong

chuong trinh da dugc phé duyét.




e Khach hang c6 thé duoc hudng dong thoi cac wu dai trén néu thoa man diéu kién nhan

uu dai. Khach hang thoa man diéu kién wu dai nao s€ nhan thudéng moc vu dai do. Moi

khach hang chi dugc nhan thudng t6i da 1 1an/1 wu dii trong chwong trinh.

8.2. Chi tiét s6 lwong va gia tri wu dai:

Noi dung wu dai

S6
lwgng

Tri gia

(VND)

Chi phi (VND)

Evoucher 50,000 VND
cho céc giao dich trén

To1 da 30,000 ma evoucher.
5,000 ma evoucher dugc st dung
dau tién mdi thang ap dung tir

V'PB‘»ank NEO cé glz:i 30,000 | 50,000 1,500,000,000 thang 7 — thang 12 (06 thang).
tri tr 100,000VND tr& SN A
A HSD: 30 ngay ké tr ngay nhéan
Ién.

duoc evoucher
Evoucher 30,000 VND To1 da 2},000 ma evoucher;

.. ) R 3,500 ma evoucher dugc st dung
cho cic giao dich trén dAu tién mdi thang tir thang 7 —
VPBank NEO c6 gid | 21,000 | 30,000 630,000,000 | ¢*" ans 8
tri tir 60,000VND tr& thang 12 (06 thang)..

N ’ HSD: 30 ngay ké tir ngiy nhan
Ién.

duoc evoucher
Evoucher 20,000 VND Toi da 2(3,000 ma evoucher;

.. ) R 4,000 ma evoucher dugc st dung
cho cic giao dich trén du tién mdi thang, ap dung ti
VPBank NEO c6 gia | 20,000 | 20,000 400,000,000 | &, o hang, ap Cung

oo X thang 8 — thang 12 (05 thang)..
tri tr 40,000VND tr¢o so LA s \ A
A HSD: 30 ngay ké tor ngay nhéan
Ién.
duoc evoucher
Evoucher 20,000 VND To1 da 1(~),000 ma evoucher;

, . : R 2,000 ma evoucher dugc su dung
cho cdc giao dich trén dhu tién mdi thing, 4p dung tir
VPBank NEO c6 gid | 10,000 | 20,000 200,000,000 | & 1 ans, ap CUng

oo X thang 8 — thang 12 (05 thang)..
tri tr 40,000VND tro so LA s \ A
o HSD: 30 ngay ké tor ngay nhéan
Ién.
duoc evoucher
Evoucher 30,000 VND Toi da 1?,000 ma evoucher:

L ; . 3,000 ma evoucher dugc st dung
cho cic giao dich trén dau tién mdi thang, 4p dung tir
VPBank NEO c6 gia | 15,000 | 30,000 450,000,000 | & o hans, ap Gung

. X thang 8 — thang 12 (05 thang)..
tri tr 60,000VND tro TR . R
o HSD: 30 ngay ké tir ngay nhén
Ién.
duoc evoucher
Evoucher 20,000 VND Toi1 da 4,~OOO ma evoucher. ,

L ; R 1,000 ma evoucher dugc str dung
cho cdc giao dich trén dau tién mdi thang, 4p dung tir
VPBank NEO c6 gia| 4,000 | 20,000 80,000,000 & ap ng

tri tor 40,000VND tré&
Ién.

thang 9 — thang 12 (04 thang).
HSD: 30 ngay ké tir ngiy nhan
duoc evoucher




S6 Tri gia
lwong (VND)

Chi phi (VND)

Noi dung wu dai

Toi da 4,000 ma evoucher.

Evoucher 30,000 VND . ,
. . N 1,000 ma evoucher dugc str dung
cho cdc giao dich tén diu tién mdi thang, 4p dung tir
7 | vPBank NEO c6 gia| 4,000 | 30,000 120,000,000 | S o hang, ap ulg
oo \ thang 9 — thang 12 (04 thang).

tri tr 60,000VND trd . J . R
o HSD: 30 ngay ké tor ngay nhan
Ién.

duoc evoucher
Tong cong 3,380,000,000

8.3.Cach thurc tra thwéng evoucher
8.3.1. Thoi gian thong bdo evoucher va trd thuong
- Danh sach khach hang du diéu kién nhan thuéng Evoucher s& duoc tong hop 2 tuan 1 1an va
cong bo trén website ctia chuong trinh trong tuan ké tiép.
- Mi evoucher s& dugc giri @én cho khach hang tring thudng qua cac kénh email/thdng bao
trén tng dung VPBank NEO trong tudn cong bd danh sach trang thuong
- Lwuy:

o Khach hang duoc hudng ddng thoi cac uu dii trén néu théa méan diéu kién nhéan wu dii.
Khach hang théa méan diéu kién wu dai nao s& nhan thuéng mébc uu dii d6. Mdi khach
hang chi duoc nhan thuong ti da 1 1an/1 uu dai trong chuong trinh.

o Chuong trinh 4p dung cho sb luong mi evoucher duoc sir dung dau tién mdi thang
dugc quy dinh tai myc 8.2 Thé 1é nay. Chuong trinh c¢6 thé két thic truéc han khi hét
ngan sach qua tang.

o Qua ting 1a ma evoucher khong dugc quy d6i thanh tién mit.

8.3.2. Cach swr dung ma Evoucher

Sau khi khach hang nhan dugc ma Evoucher. bPé su dung uu dai khach hang thuc hién 3

budce sau:

o Budc 1: Bang nhap VPBank NEO Web/App

. Budc 2: Khi thyc hién giao dich voi gia tri cho phép cua tung loai evoucher, khach
hang Iya chon evoucher str dung tai phﬁn My eVoucher trén VPBank NEO.

e Budc 3: Cho hé thdng kiém tra thong tin ma evoucher. Sau 30 phut ké tir khi giao dich

thanh cong, khach hang s€ dugc hoan tién tu dong vao tai khoan gia tri cia Evoucher

9. Piu moi giai dap thic mic cho khach hang vé cac van dé lién quan dén Chwong trinh

khuyén mai.



10.

Moi thic mic lién quan dén chuong trinh khuyén mai, khach hang lién hé cic dia diém giao
dich cua VPBank trén toan quéc hodc lién hé Trung tdm dich vu khach hang 24/7, Hotline —
1900545415 hoac 024.39288880.

Cac quy dinh khac:
CBNV VPBank dugc huong vu dai CTKM tang nay.
Vi¢ce thyce hién chuong trinh khuyén mai phai dam bao tinh cong béng, minh bach, khach
quan.
Bing viéc tham gia chuong trinh nay, Khach hang chip nhan tit ca cac Diéu khoan va Diéu
kién cia Chuong trinh duogc liét ké trong Thé 1¢ Chuong trinh.
VPBank dugc mién trach nhiém d6i v6i cac trudng hop bat kha khang xay ra theo quy dinh
ctia phap luat trong thoi gian dién ra Chuong trinh 1am cho céac giao dich ctia khach hang
khong thye hién dugc hodc bi sai 1éch.
VPBank 1a nguoi xét duyét cudi cung trong viéc xét duyét cac giao dich hop 1€ va thuc hién
chuong trinh khuyén mai.
Viéc khuyén mai s€ dugc VPBank thong bdo tdi co quan nha nude co thdm quyén va thuc

hién theo dung cac quy dinh lién quan cua phap luat hién hanh.

Trong trudng hop xdy ra tranh chip lién quan dén chuong trinh nay, VPBank c6 trach nhiém tryc tiép

giai quyét, néu khong thoa thuan duoc tranh chap s& duoc xur 1y theo quy dinh ctia phép luat.



