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CHUONG TRINH KHUYEN MAI“QR THINH VUQNG 2025”
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Tén chwong trinh: “QR Thinh Vweng 2025”

Pia ban (pham vi) khuyén mai: Toan h¢ théng ciia VPBank

Hinh thirc khuyén mai: Tang Evoucher cho Khach hang thoa diéu kién chuong trinh
Theoi gian thuc hién chwong trinh: 19/06/2025 - 30/09/2025

Hang hda, dich vu 4p dung khuyén mai:

Tai khoan thanh toan sir dung VietQR trong thoi gian dién ra CTKM

Hang hoa dung dé khuyén mai: Ma Evoucher hoan tién khi giao dich trén VPBank NEO
Khach hang ciia chwong trinh khuyén mai:

Toan by KH ¢6 TKTT sir dung VietQR (Goi tat: Tai khodn VietQR) c6 phat sinh giao dich
ghi c6 théng qua ma VietQR (Goi tat: Giao dich ghi c6 VietQR) trong thoi gian dién ra
chuong trinh thoa diéu kién theo thé 18 khuyén mai;

Tong gia tri giai thwéng: 1,980,000,000 VND (M6t ty chin trim tam muoi triéu dong)
Ndi dung va Thé 1 chi tiét ciia Chwong trinh khuyén mai:

9.1. Péi twong Khach hang: Toan bo Khach hang (KH) c6 phat sinh giao dich ghi ¢ vao tai
khoan thanh toan théng qua VietQR hang thang; gia tri tdi thiéu mdi giao dich ghi c6
VietQR tir 200,000 VND tr 1én trong thoi gian dién ra chuong trinh va thoa diéu kién theo
thé I¢ khuyén mai

9.2.N¢i dung chwong trinh:

o Gia tri giai
bieu kién SL SL Ngén séch
o thwong/ e- . o,
STT nhan giai H evoucher | evoucher toan CT Chi tiet giai thwéng
voucher
thwéng / thang /ICT (VND)

(VND)

KH dat méc 10 Evoucher hoan tién tri gia

1 _ 20,000 3,000 12,000 240,000,000 ]
giao dich nhan 20,000VND/ evoucher ap

Van ban nay chia cac thdng tin 12 tai san cua VPBank; Nghiém cam sao chép, in an dudi bat ci hinh thirc nao néu
khong duoc su cho phép cua cap c6 tham quyen cua VPBank. Trang 1




Gia tri giai

biéu kién SL SL Ngan sach
. thuéng/ e- . ke
STT nhan giai H evoucher | evoucher toan CT Chi tiet giai thwéng
voucher
thwong / thang /ICT (VND)
(VND)
tien qua ma dung cho giao dich bat ki tur
VietQR/ thang 40,000 VND trén VPBank
NEO.
] Evoucher hoan tién tri gia
KH dat moc 30
_ 30,000VND/ evoucher ap
giao dich nhan _ i
2 R _| 30,000 2,000 8,000 240,000,000 | dung cho giao dich bat ki tir
tien qua ma
) ] 60,000 VND trén VPBank
VietQR/ thang
NEO.
) Evoucher hoan tién tri gia
KH dat moc 50 )
) 50,000VND/ evoucher ap
giao dich nhan _ .
3 R 50,000 1,500 6,000 300,000,000 | dung cho giao dich bat ki tur
tien qua ma
) ] 100,000 VND trén VVPBank
VietQR/ thang
NEO.
, Combo 02 Evoucher hoan
KH dat moc . )
_ tien tri gia
200 giao dich ]
. 100,000VND/evoucher ap
4 | nhan tién qua 200,000 | 500 2,000 400,000,000 _ .
3 ) dung cho giao dich bat ki tur
ma  VietQR/
200,000VND trén VVPBank
thang
NEO.
KH dat méc Combo 03 Evoucher hoan
300 giao dich tién tri gia 100,000VND/
5 | nhan tién qua 300,000 | 400 1,600 480,000,000 | evoucher ap dung cho giao

ma  VietQR/

thang

dich bat ki tr 200,000VND
trén VPBank NEO.
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o Gia tri giai
bieu kién SL SL Ngan sach
. thuéng/ e- . ke
STT nhan giai H evoucher | evoucher toan CT Chi tiet giai thwéng
voucher
thwong / thang /ICT (VND)
(VND)
KH dat méc Combo 04 Evoucher hoan
400 giao dich tién tri gia 100,000VND/
6 | nhan tién qua 400,000 | 200 800 320,000,000 | evoucher ap dung cho giao
ma  VietQR/ dich bt ki tir 200,000VND
thang trén VPBank NEO.
TONG 1,000,000 | 7,600 30,400 1,980,000,000
- Luuy:

Evoucher theo méc giao dich. Sé lwong evoucher c6 han va danh cho KH sir dung

evoucher s6m nhét trén VVPBank Neo.

S6 lugng Evoucher hoan tién sir dung trong tirng thang c6 thé thay doi, diéu chinh gita
cac thang nhung dam bao khong vuot qua tong sé lugng Evoucher hoan tién trong

chuong trinh da dugc phé duyét.

S6 luong giao dich ghi c6 VietQR cua Khach hang dugc xét hang thang (thang dugc
tinh ngay lam viéc dau tién caa thang dén hét ngay lam viéc cudi cling cua thang do),
khong duoc tinh lity ké thang. Truong hop CTKM trién khai vao bt ki ngay nao trong
thang, tinh giao dich tir ngay 1am viéc dau tién cua thang dén hét ngay lam viéc cudi
cung cua thang do.

Khéach hang c6 thé duoc huang tat ca cac vu dai néu thoa mén diéu kién chuong trinh.
Trudng hop Khach hang ¢é nhiéu hon 01 TKTT, xét tat ca cac TKTT du diéu kién cua
chuong trinh. TKTT dat du diéu kién & mbc nao s& nhan thuong tai mdc do; Khach

hang chi nhan duy nhat 01 lan/thang/méc

Vi du:

Vin ban nay chira cac thdng tin 1a tai san cia VPBank; Nghiém cam sao chép, in dn durdi bdt cir hinh thic nao néu

khdng duroc sw cho phép cuia cap c6 tham quyén cia VPBank.
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] , .. | SLGD ghi c6 VietQR co gia
Khach So tai ., )
. tri toi thiéu 200.000VND/ Gidi thuwong
hang khodn . .
giao dich vao T8/2025
A 123 10 Thoa man giai (1)
B 456 200 Thoa man céac gidi thuong (1) (2) (3) va (4)
1507 10 Thoa man giai (1)
D
1611 50 Thoa man céac giai thuong (2) (3)

Hinh thirc tra thwong:

- Evoucher str dung cho cac giao dich: Chuyén khoan, Thanh toan héa don, Mua ma thé, Nap

tién dién thoai, ...

- Cach thtre tra thuong evoucher: VPBank uu tién tra thuong cho Khach hang ngay khi Khach

hang du diéu kién nhan thuong trén VPBank Neo Web/ App. Quy trinh tra thudng trén
VPBank NEO nhu sau:

+

Tai ngay T, Khach hang du diéu kién nhan thuong tai mbc nao thi dén ngay T+1 (ngay lam
viéc tiép theo), Khach hang s& nhan ma Evoucher tuong tng cua mbc d6. Truong hop hé
thng chua dap tng dugc viéc tra thuong ngay khi Khach hang du diéu kién thi danh séch
KH du diéu kién nhan thuong Evoucher s& duoc tong hop hang thang va dugc tra thuong
trong vong 60 ngay ké tir ngay két thic thang.

M4 evoucher s& duoc giri dén cho KH trang thuong qua cac kénh email/thdng bao trén wng
dung VPBank NEO.

- Qua ting 13 ma evoucher khong dugc quy ddi thanh tién mat

- Céch str dung ma Evoucher: Sau khi KH nhan dugc ma Evoucher, dé sir dung uu dai KH thuc

hién 3 budc sau:

Budc 1: bang nhap VPBank NEO Web/App

Buac 2: Khi thuc hién giao dich vai gia tri cho phép cua tirng loai evoucher, KH lya chon
evoucher st dung tai phan My eVoucher trén VPBank NEO.

Budc 3: Chd hé thdng xac nhan nguoi ding, mé khuyén mai hop 18. Sau 30 phut ké tir khi

giao dich thanh cdng, KH s& dugc hoan tién tu dong vao tai khoan gia tri ciia Evoucher
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9.3.Quy dinh tang Evoucher:

Toan bo s6 tién hoan ma Khach hang dugc nhan s& duoc hoan vé Tai khoan thanh toén
thoa méan diéu Kién chwong trinh.

Trong nhitng truong hop ¢6 15i hé théng, VPBank s& thong bao cho khach hang thoi
gian hoan tién qua email.

Tai thoi diém VPBank xét hoan tién va tién hanh hoan tién, Khach hang dam bao tai
khoan thanh todn nhan thuong ¢ trang thai Active.

Khach hang khong duoc sir dung, mua bén, trao d6i, ting cho, chuyén khoan, chuyén

nhwong sé tién hoan ma minh duoc ghi nhan.

9.4. Thoi gian va phwong thire tra thudéng

Thoi gian tra qua cham nhat cho khéach hang 1a 60 ngay ké tir thoi diém VPBank chdt
béo céo thang.
Hinh thtic tang qua: Toan bo s6 tién hoan ma Khach hang dwgc nhan s& dugc hoan vé

tai khoan thanh toan cua Khach hang.

10. Mot s6 quy dinh khéc:

Tai khoan du diéu kién nhan hoan tién 12 tai khoan thanh toan da duoc cap nhat day du
thdng tin theo yéu ciu caa Ngan hang (full KYC), khéng bi han ché ghi ng, ghi c6,
khong & trang thai khong hoat dong (Trang thai nay trén hé théng core cua ngan hang
ghi nhan la Dormant hoac Inactive).

Moi thac mic lién quan dén chwong trinh khuyén mai, KH lién hé cac dia diém giao
dich cua VPBank trén toan quéc hoic lién hé Trung tdm dich vu KH 24/7, Hotline —
1900545415 hoac 024.39288880.

KH tham gia CTKM nay c6 quyén tham gia cac CTKM khac caa VPBank duoc té chiic
va thyc hién cing thoi diém.

KH trang thudng chiu moi chi phi lién quan dén viéc nhan thuong, cac loai thué va cac
khoan chi phi khac theo quy dinh ctia Phap luat va ciia VPBank (néu co).

Bang viéc tham gia Chuong trinh nay, KH dong y véi cac Diéu khoan va Diéu kién cia
Chuong trinh duoc liét ké trong Thé 1& Chuong trinh va cac ndi dung thay ddi lién quan
dén Chuong trinh nay (néu c6). Néu KH trang thuong dong y, VPBank duoc phép st

dung hinh anh, tu liéu va cac thong tin lién quan dén KH, nguoi trang thuong cho muc
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dich quang céo, khuyén mai caa VPBank.

- Khéch hang c6 quyén thic mac/ khiéu nai vé két qua chuong trinh, vui l1ong lién hé qua
Hotline 1900 54 54 15 cua VPBank khdng muon qua 30 ngay ké tir ngay két thuc chuong
trinh duoc cdng bé trén website VPBank.

- Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén méi nay,
VPBank c6 trach nhiém truc tiép giai quyét, néu khdng thoa thuan duoc tranh chip sé
duoc xur li theo quy dinh cuia phép luat.

- VPBank c6 quyén thay d6i, huy bo hodc bo sung cac diéu kién va diéu khoan cho bt
ky KH nao ma VPBank cho la cung cap thong tin khong hop 1¢, khdng ré rang, khong
day du hoic vi pham bat ky Diéu khoan va Piéu kién ndo caa Chuong trinh.

- VPBank duoc mién trach ddi véi cac trudng hop bat kha khang theo quy dinh caia Phép
luat hién hanh... lam cho cac giao dich cua KH bi sai Iéch, khdng thuc hién dugc hoac
khdng truyén vé hé théng Ngan hang.

- VPBank cam két vé gia tri giai thuong trong Thé & nay dua trén co s& cac hoa
don/ching tir lién quan dén giai thuong.

- Viéc thuc hién CTKM phai ¢am bao tinh céng bang, khach quan va minh bach.

- Noi dung Chuong trinh va cac ndi dung thay ddi lién quan dén Chuong trinh, VPBank
s€ thdng béo tai website www.vpbank.com.vn, sau khi c6 Xac nhan cta co quan quan Ii
nha nuée co tham quyén.

- Viéc khuyén mai s& dugc VPBank thuc hién theo dung cac quy dinh lién quan cua phap
luat hién hanh.

- Cac noi dung khac khong dugc quy dinh trong Thé 18 nay sé& ap dung theo cac Quy dinh
va Quy ché hién hanh cua VPBank.
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http://www.vpbank.com.vn/

