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N o g &

CHUONG TRINH UU PAI CHI TIEU THE GHI NQ QUOC TE VPBANK
TAI SHOPEEFOOD
Tén Chwong trinh khuyén mai: Chuong trinh wu di chi tiéu thé ghi ng quéc té VPBank tai
Shopee Food.
Hang héa, dich vu dwoc ap dung khuyén mai: Cac dong thé ghi no quéc té VPBank.
Thoi gian trién khai:
- Thé ghi ng qudc t& VPBank Visa: Tir 01/05/2025 dén 31/07/2025.
- Thé ghi no quéc té VPBank Mastercard: Tir 18/06/2025 dén 31/07/2025.
Pia ban (pham vi) khuyén mai: Trén toan hé théng VPBank.
Hinh thirc khuyén mai: Giam gia danh cho chu thé ghi ng qudc té VPBank Visa,
Ngan sach khuyén mai: 600.800.000 VND (Sau trim tridu tdm trim nghin dong).

Poi twong 4p dung ciia Chwong trinh: Cac dong thé ghi ng qudc té cia VPBank nhu sau:

San pham thé Ma& BIN
Thé ohi ., | VPBank Visa Shopee 415815

¢ ghi no quoc té - -
VPBank Visa VPBank Visa Prime 454119
VPBank Visa Platinum Travel Miles 454119
Thé ghi n¢g VPBank Diamond 521377
Thé ghi no quéc t& | Thé ghi ng VPBank Mastercard VN-Airline 521377
VPBank Mastercard | Th¢ ghi ng VPBank Cashback Mastercard 520395
Thé ghi ng VPBank Flex Mastercard 520395

Néi dung chi tiét:

Khach hang s¢ hitu thé ghi ng qudc té VPBank khi thanh toan tai ShopeeFood s& nhan duogc vu dai:
e Uudail:
o Miic Uu Dii: Giam 20.000 VND cho don hang tir 40.000 VND (khong bao gdm phi giao hang)
o  Tong lugt uu dai cia Chuong trinh:
- Thé ghi ng qudc té VPBank Visa: 7.452 luot.
- Thé ghi ng qudc té VPBank Mastercard: 3.000 luot.
e Uudai2:
o M Uu Dii: Giam 40.000 VND cho don hang tir 80.000 VND (khong bao gdm phi giao hang)
o  Tong lugt uu dai cia Chuong trinh:
- Thé ghi ng qudc té VPBank Visa: 7.544 luot.
- Thé ghi ng qudc té VPBank Mastercard: 2.250 luot.

Ghi chu:
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—  Thé ghi no qubc t& VPBank Visa: Gidi han 01 heot wu déi/thé/thing.

—  Thé ghi no quéc té VPBank Mastercard: Gidi han 01 leot weu ddi/ thé/ tuan.

—  Khéng dp dung dong thoi véi cac chwong trinh khuyén mai khdc do Shopee Food trién khai tirng
thoi ky.

9. Thoi gian van hanh, tra thuwéng:

Tai budc thanh toan, Khach hang chon thanh toan bang thé ghi ng qubc t¢ VPBank quy dinh tai
diéu 7 thé 1¢ nay; sau d6 chon ap dung ma wu dai dé duoc giam gia truc tiép trén don hang véi
mutrc vu dii quy dinh nhu trén. S6 luong luot wu di c6 gidi han mdi ngay.

10. Piéu khoan va diéu kién ciia Chwong trinh:

e Chi tiéu/ wu dai cta thé chinh va thé phu trong chuong trinh 1a doc 1ap.

e Chuong trinh vu dii c6 thé két thic sém trong trudng hop ngan sach khuyén mai duoc st dung
hét trude thoi han quy dinh.

e Muc Uu Dii cho Chi thé khong duoc quy ddi ra tién mit hodc chuyén khoan ngan hang cho
Khéch hang trong moi trudng hop. Pong thoi, uu dai cling khong dugc quy doi thanh san pham
va khéng duoc chuyén nhuong cho ngudi khéc.

e Khéach hang phai thanh toan tryc tuyén tat ca cic khoan tién, phi phat sinh khi thyc hién giao dich
va thanh toan bang mot trong cac loai thé ghi ng theo quy dinh tai diéu 7.

e Chuong trinh wu dai chi 4p dung cho Khéach hang 1¢ (khong ap dung cho nhom khéch hang).

e C&c san 4p dung wu dii bao luu quyén tir chdi 4p dung Chuong trinh wu dai cho cac don
hang/chuyén xe ¢6 dau hiéu bj nghi ngd hoic c6 co s¢ chimg minh duoc 13 Khach hang mua di
ban lai.

e Khéch hang c6 thé khong duge nhan wu dai trong truong hop phét sinh van dé tir hé thong Cong
thanh toan cua cac Pon vi chip nhan thé (BVCNT). Pong thoi, VPBank dugc mién moi trach
nhiém lién quan dén giao dich giira khach hang va DPVCNT.

e Uu dii cho Khach hang néu trén ¢ thé dugc thay doi, diéu chinh va cac diéu chinh, thay doi nay
phai dugc thong bdo céng khai trén website cia VPBank trude khi ap dung 03 ngay.

e Trong moi trudng hop, quyét dinh ciia VPBank 1a cudi ciing va khong thé thay doi.

e Moi thic mic vé chuong trinh khach hang vui long goi dién t6i tong dai CSKH cia VPBank
1900-545415.

11. Mt s6 quy dinh khac:

e Mot thang ap dung cho chuong trinh dugc xac dinh theo thang duwong lich. Thang dau tién sé& tinh
tir ngay bat dau trién khai dén ngay cudi cung ctia thang do.

e Néu dugc Khach hang dong y, VPBank dugc phép sir dung hinh anh, tu liéu va cac thong tin lién
quan dén ngudi trang thuong cho muc dich quang cio, khuyén mii cia VPBank va trén céac
phuong tién thong tin dai chung ma khong phai tra bat ct chi phi ndo thém cho nguodi nhan
thudng.

e (Giao dich chi ti€u hop 1€ dugc thuc hi¢n bdi Chu thé, ghi nhan tai h¢ théng cua VPBank va phai
1a cac giao dich mua ban ca nhan thuc té va dugc phép theo quy dinh cua phap luat Viét Nam.

e Trén héa don cung cap cho VPBank cin ghi rd dia chi mua hang (Tén cira hang/DVCNT, dia
diém gdém s nha/duong phd/quan, huyén/thanh phd, cic dich vu dd mua/stt dung tai ctra
hang/DVCNT). VPBank c¢6 quyén kiém tra, thyc nghiém thong tin ma khach hang cung cip va
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c6 quyén chap nhan hodc tir chdi tra thudng sau khi kiém tra. VPBank c6 toan quyén tir chdi trao
qua tang/dich vu cho bat ky khach hang nao ma VPBank cho 1a gian 1an, gida mao, hodc khong
cung cép dﬁy da thong tin/dung ban chét giao dich thanh toan hang hoéa, dich vu phuc vu myc
dich tiéu dung c4 nhan hop phap qua POS va Internet tai cac DPVCNT hoic vi pham bat ky Diéu
khoan va Diéu kién nao ctia Chuong trinh.

e VPBank c6 thé lién lac v6i khach hang qua sé dién thoai/ email di dang ky v6i VPBank dé xac
minh mot sb thong tin va yéu cau bd sung gidy to néu can thiét.

e Trong trudng hop khach hang c6 khiéu nai Khach hang can thyuc hién khiéu nai (néu c6) qua sb
dién thoai 1900 54 54 15 ctia Phong Cham Soc Khach Hang 24/7 — VPBank tré nhit sau thoi gian
két thac chuong trinh 30 ngay dé duoc VPBank giai quyét.

e Bing viéc tham gia Chuong trinh Khuyén mai nay, Khach hang chap thuan tit ca cac Diéu khoan
va Piéu Kién ctia Chuong trinh Khuyén mai duogc liét ké trén. Trong truong hop ¢ tranh chip,
VPBank s& xem xét phuong an giai quyét tét nhat cho khach hang theo quy dinh ctia phap luét.

e VPBank s& khong chiu trach nhiém ddi véi viéc Chi thé khong nhan dugc thong bao do thay d6i
dia chi lién hé, email hay s6 dién thoai ma chua cap nhat cho VPBank, hay vi¢c thu Thong bao
bi that lac, hu hong hoidc mat cap trong qua trinh giri.

e Khach hang phai chiu moi chi phi phat sinh (néu c6) lién quan dén viéc str dung qua tang/dich vu
tir Chuong trinh bao gdm khong gi6i han khoan thué thu nhap c4 nhan (néu co).

e Moi quyét dinh cia VPBank lién quan dén cac chuong trinh khuyén mai, bao gdom thay di loai
the, diéu kién chi tiéu, qua ting, két qua khach hang nhan wu di ... trong sudt Chuong trinh nay
c6 thé thay d6i tai timg thoi diém theo toan quyén quyét dinh ciia VPBank sau khi da thyc hién
cac thi tuc can thiét theo quy dinh cta phéap luat (néu co).

e VPBank, nhiing cong ty lién két ciia VPBank, giam ddc, nhan vién va nguoi dai dién tuong tng
cia VPBank va nhirng cong ty lién két nay s& khong chiu trach nhiém cho bat ky mat mat, thiét
hai nio (bao gdm nhung khong gi6i han ¢ nhig mat mat gian tiép va phai sinh) hodc bat ky tai
nan cd nhan nao xay ra tu viéc tham gia vao Chuong trinh hodc do viéc tiép nhan hodc str dung
qua tang/dich vy, ngoai trir nhitng trach nhiém duogc luat phap quy dinh.

e V6i viéc chap nhan hay tiép nhan qua, khach hang hay nguoi nhan dong ¥ dam bao va sé& giit cho
VPBank, nhimng cong ty lién két cia VPBank, giam ddc, nhan vién va nguoi dai dién ctia VPBank
va nhiing cong ty lién két nay khong bi thiét hai boi nhitng khiéu kién, hanh dong, khai kién, xét
xu, thiét hai, ton that, chi phi phat sinh hay trdch nhiém nao danh cho VPBank, nhiing cong ty
lién két cua VPBank, va giam ddc, nhan vién va ngudi dai dién ciia VPBank va nhitng cong ty
lién két nay do c6 lién quan dén viéc tham gia vao Chuong trinh hodc tiép nhan hoic sir dung Qua
tang/dich vu.

e Trong trudng hop chuong trinh ¢4 méau thuln véi bat ki quy dinh phap luat hay chi thi cua bat ky
co quan nha nudc nao, chuong trinh s& duoc thay ddi, hily bo hay stra d6i dé phu hop voi quy
dinh cua luat, chi thi do.
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