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7.

CHUONG TRINH U'U PAI CHI TIEU THE GHI NQ QUOC TE VPBANK
TAI SHOPEE

Tén Chwong trinh: Chwong trinh vu dii thiic day chi tiéu thé ghi ng qubc té VPBank tai Shopee

Hang héa, dich vu dwoc ap dung khuyén mai: Cac dong thé ghi no qudc t& VPBank
Thoi gian thwe hién chwong trinh: Tir 01/10/2025 dén 31/12/2025 hodc dén khi ngan sach

chuong trinh hét, tuy thudc su ki¢n nao xay ra trudc.

Pia ban thye hién chwong trinh: Toan qubc

Hinh thirc Khuyén mai: Giam gia

Ngén sach khuyén mai: 187.500.000 VND (Mot trim tim muoi bay triéu ndm trim nghin dong

chan).

Poi twong ap dung ciia Chwong trinh:

Khéch hang str dung mot trong cac san pham thé Ghi ng qudc té ciia VPBank dudi day:

San pham thé Ma& BIN
Thé ghi n¢g VPBank Diamond 52137788
Thé ghi ng VPBank Mastercard VN-Airline 52137766
Thé ghi ng VPBank Cashback Mastercard 52039506
Thé ghi ng VPBank Flex Mastercard 52039579
Thé ghi ng VPBank Visa Shopee 41581500
Thé ghi ng VPBank Visa Travel Miles 45411901
Thé ghi no VPBank Visa Prime 45411909

8. Noi dung wu dai Chwong trinh:

Khach hang s& hitu thé ghi no qudc té VPBank thanh toén tai trang Trinh duyét thuong mai dién

tir (https://shopee.vn) hoic Ung dung Shopee s& nhan duoc vu dii:

Uu dai 01: Uu dai hang ngay

Mtrc Uu Pidi: Giam truc tiép 50.000 VND cho don hang tir 300.000 VND tir 0h00 dén
23h59 méi ngay tir 01/10/2025 — 31/12/2025 (trir cac ngay thudc wu dai Ngay dic biét 02
va 03).

Téng lugt wu dai cia Chuong trinh: 2,700 luot.

Uu dai 02: Uu dai ngay dac biét

Mutrc Uu Dai: Giam truc tiép 100.000 VND cho don hang tir 600.000 VND tir 0h00 dén
23h59 cac ngay dic biét gdm 10/10/2025; 11/11/2025; 12/12/2025.
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- Tbng luot wu dii cua Chuong trinh: 210 lugt
e Uu dai 03: Uu dai ngay dac biét
- Muc Uu Bii: Giam tryc tiép 150.000 VND cho don hang tir 850.000 VND tir 0h00 dén
23h59 cac ngay dic biét gdm 10/10/2025; 11/11/2025; 12/12/2025.
- Tbng luot wu dii cuia Chuong trinh: 210 luot.
Ghi cha:
- Giéi han mdi wu dai ap dung 1 luot/ thé/ thang.

- Ap dung dong thoi cac chuong trinh khuyén mai khac cta Shopee.

9. Piéu kién chung chwong trinh:

e Chi tiéu/uu dai cia thé chinh va thé phu trong chuong trinh 1a doc 1ap.

e Mirc Uu Pii cho Chu thé khong duoc quy doi ra tién mit hodc chuyén khoan ngan hang cho
Khach hang trong moi truong hop. Pong thoi, wu dii ciing khong duoc quy ddi thanh san phim
va khéng duoc chuyén nhuong cho ngudi khac.

e Khach hang phai thanh toan tryc tuyén tat ca cac khoan tién, phi phat sinh khi thuc hién giao
dich va thanh toan br:ing mot trong céc loai thé ghi ng theo quy dinh tai diéu 5.

e Chuong trinh wu dai chi 4p dung cho Khéach hang 1€ (khong ap dung cho nhom khéch hang).

e Cac san 4p dung wu dii bao luu quyén tir chdi a4p dung Chwong trinh uu dai cho cac don
hang/chuyén xe ¢6 dau hiéu bi nghi ngd hodc ¢ co sd chimg minh dugc 1a Khach hang mua di
ban lai.

e Khach hang c6 thé khong dugc nhan wu dii trong truong hop phat sinh van dé tir hé thong Cong
thanh to4n cta cac Pon vi chdp nhan thé (DVCNT). Pong thoi, VPBank dugce mién moi trach
nhiém lién quan dén giao dich giira khach hang va DPVCNT.

e Uu dai cho Khach hang néu trén c6 thé duoc thay ddi, diéu chinh va cac diéu chinh, thay d6i
nay phai dugc thong bao cong khai trén website cia VPBank trude khi 4p dung 03 ngay.

e Trong moi trudng hop, quyét dinh ciia VPBank 1a cudi ciing va khong thé thay doi.

e Moi thic mic vé chuong trinh khach hang vui long goi dién téi tong dai CSKH ctua VPBank
1900-545415.

10. Giai quyét khiéu nai:
Khach hang co thic mac/ khiéu nai vé két qua chuong trinh vui 10ng lién hé qua hotline khong
mudn qua 30 ngay lam viéc (khong ké ngay thir bay va chu nhat) ké tir ngay két thic chuong
trinh. Hotline VPBank: 1900 54 54 15
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11. Mt s6 quy dinh khac:

e MO0t thang 4p dung cho chuong trinh dugc xac dinh theo thang duong lich. Thang dau tién s&
tinh tir ngay bét dau trién khai dén ngay cudi cing cta thang do.

e Néu dugc Khach hang dong y, VPBank duoc phép st dung hinh anh, tu liéu va cac thong tin
lién quan dén ngudi tring thuong cho muc dich quang céo, khuyén mai cia VPBank va trén
cac phuong tién thong tin dai ching ma khong phai tra bat ctr chi phi nao thém cho ngudi nhan
thuong.

e Giao dich chi tiéu hop 1€ dugc thuc hién bdi Chu thé, ghi nhan tai hé théng cua VPBank va
phai 1a cac giao dich mua ban ca nhan thuc té va dugc phép theo quy dinh ctia phap luat Viét
Nam.

e Trén hoéa don cung cip cho VPBank can ghi rd dja chi mua hang (Tén cira hang/DVCNT, dia
diém gém $6 nha/duong phé/quén, huyén/thanh phé, cac dich vu da mua/su dung tai cua
hang/DVCNT). VPBank c¢6 quyén kiém tra, thyc nghiém théng tin ma khach hang cung cip va
c6 quyén chap nhan hodc tir chdi tra thudng sau khi kiém tra. VPBank c6 toan quyén tir chéi
trao qua tang/dich vu cho bat ky khach hang nao ma VPBank cho 1a gian 14n, gid mao, hodc
khong cung cp day du thong tin/dung ban chat giao dich thanh toan hang hoa, dich vu phuc
vu muc dich tiéu dung c4 nhan hop phap qua POS va Internet tai cic PVCNT hodc vi pham bat
ky Piéu khoan va Piéu kién nao cia Chuong trinh.

e VPBank c6 thé lién lac v6i khach hang qua sé dién thoai/ email da dang ky véi VPBank dé xac
minh mot sé thong tin va yéu cau bd sung gidy td néu can thiét.

e VPBank sé& khong nhan/giai quyét moi khiéu nai ctia chuong trinh t6i da sau 60 ngay ké tir ngay
két thiic churong trinh.

e VPBank, nhiing cong ty lién két cia VPBank, giam dbc, nhan vién va nguoi dai dién twong
g ctia VPBank va nhiing cong ty lién két nay s& khong chiu trach nhiém cho bat ky mat mat,
thiét hai nao (bao gdm nhung khong giéi han ¢ nhimg mat mat gian tiép va phai sinh) hoic bat
ky tai nan ca nhan nao xay ra tur vi¢c tham gia vao Chuong trinh hoac do viéc tiép nhén hodc
st dung qua tang/dich vu, ngoai trir nhirng trach nhi€ém dugc luat phap quy dinh.

e V6i viéc chip nhan hay tiép nhan qua, khach hang hay nguoi nhan dong y dam bao va sé gitr
cho VPBank, nhiing cong ty lién két cia VPBank, giam ddc, nhan vién va nguoi dai dién ciia
VPBank va nhirng cong ty lién két nay khong bi thiét hai bdi nhitng khiéu kién, hanh dong,
khoi kién, xét xtr, thiét hai, ton thét, chi phi phat sinh hay trach nhiém nao danh cho VPBank,

nhiing cong ty lién két cia VPBank, va giam doc, nhan vién va nguoi dai dién cua VPBank va
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nhirng cong ty lién két nay do c6 lién quan dén viéc tham gia vao Chuong trinh hoic tiép nhan
hodc su dung Qua tang/dich vu.

e Bing viéc tham gia Chuong trinh Khuyén mai nay, Khach hang chip thuén tit ca cac Diéu
khoan va Diéu Kién ctia Chuong trinh Khuyén mai dugc liét ké trén. Trong trudng hop c6 tranh
chap, VPBank s& xem xét phurong an giai quyét tét nhat cho khach hang theo quy dinh cua phap
luét.

e VPBank s¢ khong chiu trach nhiém ddi vai viee Cha thé khong nhan duoc thong bao do thay
ddi dia chi lién hé, email hay s6 dién thoai ma chua cap nhat cho VPBank, hay viéc thu Thong
bao bj that lac, hu héng hodc mét cép trong qua trinh guri.

e Khéch hang phai chiu moi chi phi phat sinh (néu c6) lién quan dén viéc st dung qua ting/dich
vu tir Chuong trinh bao gém khong gii han khoan thué thu nhap c4 nhan (néu c6).

e Moi quyét dinh ctia VPBank lién quan dén cac chuong trinh khuyén mai, bao gdm thay d6i loai
thé, diéu kién chi tiéu, qua tang, két qua khéach hang nhan wu dai ... trong subt Chuong trinh
nay co thé thay doi tai timg thoi diém theo toan quyén quyét dinh ctia VPBank sau khi da thyc
hién céc thu tuc can thiét theo quy dinh ctia phap luét (néu co).

e Trong trudng hop chuong trinh ¢6 mau thudn véi bat ki quy dinh phap luat hay chi thi ctia bat
ky co quan nha nudc nio, chuong trinh s& dugc thay doi, hity bo hay sira doi dé phu hop véi

quy dinh cuta luat, chi thi do.
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