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THE LE CHUONG TRINH KHUYEN MAI
“Tiét kiém Online — Van may trao tay”

1. Tén Chwong trinh khuyén mai: Tiét kiém Online — V4n may trao tay (sau ddy goi tit la
CTKM)

2. Hang hoa, dich vu khuyén mai: Tat ca cac san pham tién gui c6 ky han truc tuyén trén
VPBank Online (mobile app/ web) (khéng ap dung san pham bao chtng thau chi)

3. Loai tién giri 4p dung: VND

4. Thoi gian khuyén mai: Tir ngay 12/11/2020 — 31/12/2020 hozc cho dén khi hét ngan sach
tuy theo diéu kién nao dén trudc.

5. Dija ban (pham vi) khuyén mai: Trén toan hé théng VVPBank.

6. Hinh thirc khuyén mai: Tang thuéng tién mat vao tai khoan thanh toan tai VPBank cua
Khach hang hoic qua ting hién vat khi Khach hang thoa man diéu kién cia Chuong trinh.

7. Noi dung Chwong trinh
7.1. Tiét kiém online — Lic la tring
Poi twong ap dung: Khach hang guri méi tién giri ¢6 ky han truc tuyén trong khoang thoi
gian dién ra chuong trinh vai s6 du tir 100.000 VND ddng tro 18n va ky han tir 1 thang tro 1én

Vi tat ca cac san pham tién gui co trén VPBank Online.(*)

San pham &p dung Ky han S6 dur ti thiéu

Tien giri c6 ky han thuong, tién gui c6 ky | 1 thang tro 1én 1 triéu tro 1én
han linh 1di trudc, tién giri ¢6 ky han An
thinh vuong, tién gui ¢6 ky han linh 13
dinh ky.

Tién guai c6 ky han Phat Loc Thinh | 1 thang trg 1én 10 triéu tro 1én
Vuong, tién gui ¢6 ky han Phat loc thinh

vuong linh 13i trudc.

Tién guri c6 ky han Bao toan thinh vuong. | 18 thang tré Ién 500,000 VND tro 1én

Tién guri c6 ky han giri gop Easy saving 6 thang tro 1€n 100,000 VND tro 1én
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7.1.1. Co céu giai thuwéng :
STT Qua ting Gié tri (VND) S6 lwong Trl%r;l})t;en
1 | Kim cuong vién 100,000,000 2 200,000,000
2| Tién mat 10,000,000 VND 10,000,000 10 100,000,000
3| Tién mat 8,000,000 VND 8,000,000 20 160,000,000
4 | Tién mat 500.000 VND 500,000 200 100,000,000
5 | Tién mat 200.000 VND 200,000 690 138,000,000
6 | Tien mat 100.000 VND 100,000 1000 100,000,000
7 | Tién mat 50.000 VND 50,000 2000 100,000,000
8 | Tien mat 20.000 VND 20,000 8000 160,000,000
9 | Ma evoucher 10.000 VND 10,000 10000 100,000,000
10 | Diém tich lug 500 diém(*) 500 kho;"gng'o' 50,000,000
Téng 21,922 1,208,000,000

(*) Khach hang tich du 100,000 diém s& duogc doi ra tién mat

(**)Khach hang trang thuéng cd thé chon qua tang hién vat hoac chon tién mat.

7.1.2.

% Céach thirc tham du:

Piéu kién va cach thirc tham gia chwong trinh:

Khéch hang giri méi tién gui ¢6 ky han truc tuyén trong khoang thoi gian dién ra chuong

trinh véi s6 du tir 100.000 déng tré 18n va ky han tir 1 thang tr 18n véi tat ca cac san

pham tién giri ¢6 trén VPBank Online s& nhan duoc email/ App push/ Notification/ Popup

thong bao duong link website chinh thirc cia CTKM. Khéch hang vao website ctaa

chuong trinh kiém tra thong tin tai khoan tiét kiém truc tuyén va sé dién thoai hién thi

trén website va thuc hién “Quay ngay”.

Mo hinh “Quay ngay” s& gdm 10 phan qua, mdi phan qua la mot mon qua khéac nhau.

Khach hang nhan nat “Quay ngay” s& khoi dong quay trong md hinh gém 10 phan qua va
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Khach hang s€ quay vao 1 trong 10 phan qua trén mo hinh va qua sé duoc hién thi popup

qua tang do.

- MAi mot tai khoan tién gui tiét kiém hop 1é twong tng s& nhan duogc 1 luot “Quay ngay”
realtime.

- Trong 01 thang Khéch hang triing thuong tdi da 03 phan qua 16n nhat tir phan qua sb 1
dén phan qua tha 9 tai muc 7.1.1 co cau giai thusng.

7.1.3. Theoi gian, cach thirc phéat hanh bang chirng xac dinh tring thwéng:
Budce 1: Khéch hang thuc hién giri mai tién gui c6 ky han truc tuyén thoa man diéu kién
néu tai muc (7.1) trong thoi gian dién ra chuong trinh.
Budc 2: Sau khi khach hang gtri thanh cong, VPBank s€ giri thong bao td1 khach hang
qua email/ App push/ Notification/ Popup dé cung cip duong link Website cia CTKM
cho Khach hang tham gia. Noi dung cau théng bao “Chic ming quy Khach gui tiét kiem
thanh cong. Quy Khéach tham gia CTKM: “Tiét kiém online — van may trao tay” tai:
tietkiem.vpbank.com.vn. Khach hang click vao duong link d6 dé tu thyc hién quay may
man trong chuong trinh. Ngay khi Khach hang thyc hién quay thanh cong thi qua ting s&
hién thi 1an luot va théng bao ngay cau théng bao “Chdc mung quy khach da quay tring
phan qua 1a: XXXX. Quy Khach con: XX lugt choi”.

X

Chuic mimg Quy khach da

quay trung phan qua la: ‘

TIEN MAT TRI GIA
500,000 YNP

Quy khach cé: 01 luot choi

D &

Budc 3: S luot quay thuong cia Khach hang nhan duogc tuong (ng véi s 1an Khéch
hang duoc nhan nat “Quay ngay”. Truong hop Khach hang khéng co lugt quay hoic da
hét luot quay ma van nhan vao nut “Quay ngay”, hé thong sé& hién thi thong bao “Quy

khach thyc hién guri tiét kiém truc tuyén qua VPBank Online dé tham gia chuong trinh”
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Hién tai Quy khach da hét luot choi ‘

Quy Khach thuc hién gui tiét
kiém truc tuyén qua VPBank

Online dé tham gia chuong trinh

¢ CIETIT) &

o Khéch hang c6 quyén tham gia cac luot quay may mén da nhan dugc bat cu
ltc ndo trong thoi gian dién ra chuong trinh. Cac luot quay may mén co gia tri
tuong duong cac lugt quay hop Ié thong thuong. Cac luot quay may man néu
duogc sir dung sau ngay két thuc chwong trinh thi s& khéng cé gié tri dé nhan
thuong nia.

o Diéu kién khach hang tring giai: khdng tat toan trudc han sé tién gui tiét kiém
tryc tuyén tham gia chuwong trinh trong vong 1 thang ké tir ngay gri.

o Khéch hang c6 thé giri mai tiét kiém truc tuyén nhiéu lan trong thoi gian dién
ra chuong trinh dé c6 thém nhiéu luot choi twong tmg (diéu kién: khong gom
céc s6 tiét kiem ty dong tai tuc va tat toan trude han giri lai). Khong giéi han
sb tién guri cia khach hang khi tham gia chuong trinh. Mdi mét s6 khach hang

gui mai sé dugc nhan 01 lugt choi.

7.14. Thaoi gian, dia diém va cach thirc xac dinh tring thwéng

Khéch hang da diéu kién tham gia chuong trinh, ngay sau khi Khach hang giri mai tién
giri ¢6 ky han truc tuyén thanh cong, VPBank s& guri cho Khach hang email thong béo vé
cach thic tham du va link dan dén website https:tietkiem.vpbank.com.vn ciia chuong
trinh.

Noi dung: Chic mirng Quy Khach da giri tiét Kiém thanh cong. Tham gia CT*Tiét kiém
Online — Van may trao tay” dé nhan hang nghin qua tang hap dan tai:...(duong link nay

la duy nhat danh cho mai s6 tiét kiém du diéu kién tham gia chuong trinh).
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- Sau khi nhan dugc thdng bao qua emai, Khach hang vao website va tham gia quay may

mén tring thudng cua chuong trinh. Qua ting s& hién thi ngay trén man hinh quay

thudng.

- Tét ca cac khach hang tring thuéng cua chuong trinh s& dugc céng bo du diéu kién cua

mdi hang muc giai thuong s& dugc cong bd tai website https: tietkiem.vpbank.com.vn.

Bao gém céc thong tin sau:

7.15.

STT Qua ting S6 lwong Gia tri Ngay quay
Nguyén Vin A | Tién mat 500.000 VND 02 1.000.000 | 04/11/2020
Nguyén Van B | Tién mat 20.000 VND 01 20.000 04/11/2020

Quy dinh vé bing chirng x4c dinh tring thuéng

Khéch hang tu thuc hién “Quay ngay” truc tuyén tai Website cua chuong trinh.
Khéch hang 4n nat “Quay ngay”. Hé théng qua ting s& quay trén giao dién chinh cua
man hinh. Man hinh quay thuéng chi dung phan qua ting, hé théng sé& dung lai va
man hinh hién thi Popup théng bao Khach hang nhan 1 trong cac giai thuong sau:
Kim cuong vién 1219DA713811 Doji, Qua tang hién vat 1, Qua tang hién vat 2, Tién
mit 500.000 VND, Tién mat 200.000 VND, Tién mat 100.000 VND, Evoucher hoan
tién thanh toan hoa don, Nap thé dién thoai 10.000, Piém tich liiy 500 diém.
Noi dung hién thi :

o “Chac mung ban di trang thuong: Kim cuong vién 1219DA713811 Doji — S6
luot choi con lai cua ban: xx”

o “Chtic mung ban ban da trang thuéng: Tién mat 10.000.000 — S6 luot choi con lai
cua ban: xx”

o “Chuc mung ban ban da trang thuéng: Tién mat 8.000.000— S lugt choi con lai
cua ban: xx”

o “Chtic mung ban ban da trang thuong: Tién mat 500.000 VND — S luot choi con
lai cua ban: xx”

o “Chuc mung ban ban da tring thuong: Tién mat 200.000 VND — S6 luot choi con

lai caa ban: xx”
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o “Chic miing ban ban d3 trng thuong: Tién mit 100.000 VND — S§ luot choi
con lai cua ban: xx”

o “Chuc mirng ban ban di trang thuéng: Tién mat 50.000 VND — S luot choi con
lai cua ban: xx”

o Chic mung ban ban da trang thuong: Tién mat 20.000 VND — S6 luot choi con
lai cua ban: xx”

o “Chac mung ban ban di trang thudng: Evoucher hoan tién thanh toan héa don,
nap thé dién thoai 10.000 — S6 lugt choi con lai cia ban: xx”

o “Chuc mirng ban ban da trang thuong: Piém tich lity 500 diém— Sé luot choi con
lai cua ban: xx”

- Trén website s& update thudng xuyén sb lugng qua con lai trong kho & trang giai
thudng cua website.

- Vi ngan sach dbi qua cho diém tich lity 500 diém t6i da 50 triéu VND. Trong truong
hop ngan sach d6i diém tich Iiiy hét han trude thoi gian cia chuong trinh, giai thuong
diém tich lity s& hét kha dung

- Co ché xac dinh trang thudng trong chwong trinh: hé théng lra chon ngau nhién trong
s6 luong giai thuong trong tong sé lugng giai thuong con ton tai trén hé thong kho
qua cua chuong trinh khi Khach hang quay thuong.

- Popup qua tang trang thuong s& dugc hién thi ra khi Khach hang quay trang nhu anh
duoi.

Chuc mimg Quy khach da
quay tring phan qua la:

X
Chuic mimg Quy khach da
‘ quay tring phan qua la: ‘

TIEN MAT TRI GIA

PIEM TiCH LOY
500 PIEM

S diém tch| e B 500,000 YND

Quy khéch cé: 01 lugt choi
4 » -

Quy khach cé: 01 lugt choi

QUAY NGAY
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7.1.6.

7.1.7.

Tat ca két qua quay thuong cua cac luot quay cia Khach hang sé duoc luu lai trén hé
théng. Khach hang click nat “Kiém tra két qua” trén Website ctia chwong trinh sau
khi quay thuong.
Danh sach Khach hang trang thuéng diém tich lity s& dugc cap nhat trén website cua
chuong trinh: Hién thi dy dua thdng tin S6 diém dang dat, s6 diém can dat trong tng
véi sb diém quy doi tién mit.
Danh sach khach hang trang thuong, sé lwong giai thuang con lai caa mdi loai giai
thudng s& duoc hé théng ghi nhan, cap nhat lién tuc theo két qua thyc té va hién thi
cong khai tai phan menu “Két qua” trén Website cua chuong trinh dé tt ca khach
hang déu c6 thé tra thong tin trude khi giao dich va tham gia chwong trinh.

Thaoi gian va cach thire xac dinh tring thwéng
Thoi gian xac dinh trang thuong: ngay khi Khach hang thuc hién quay thudng tai
Website chuong trinh.
Dia diém xac dinh tring thuéng: Website chuong trinh: tietkiem.vpbank.com.vn.
Cach thire x4c dinh trang thuong: Quay thudng bang phan mém quay thuong tu dong
dé xac dinh ngau nhién giai thuéng cta chuong trinh.
Thoi han cudi cting Khach hang phai thuc hién quay thuong tai Website chuong trinh
1a hét ngay 31/12/2020.

Thong bao tring thwéng
Danh sach khach hang trung thudng duoc cap nhat cong khai hang ngay trén phan
“Danh sach tring thudng” cua game trén website cua chuong trinh.
VPBank luu trit thong tin quay thuong cia khach hang, bao gom thoi gian quay va
phan qua quay duoc, trong hé thdng quan tri chuong trinh. Trong truong hop xay ra
khiéu nai, tranh chap, quyét dinh dua vao ghi nhan tir hé théng caa VPBank 1a quyét
dinh cudi cung.
Trong vong 10 ngay 1am viéc ké tir khi Khach hang quay trdng phan qua, VPBank s&
lien hé voi Khach hang qua dién thoai/email/sms dé théng bao trang thusng.
Déi véi giai dic biét: Trong vong 10 ngay lam viée ké tir khi Khach hang quay trang
phan qua, VPBanksé lién hé voi Khach hang qua dién thoai/email/sms dé trao ting
phan qua 1a Kim cwong vién 1219DA713811 Doji tai chi nhanh ciia VPBank. Khach
hang c6 thé lua chon nhan hién vat hodc tién chuyén khoan cé gia tri twong duong
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(100,000,000D).

7.18.

- Diéu kién tai khoan tién guri truc tuyén tring thudng s& duoc phong toa trong vong 01

thang dau tién ké tir ngay giri tiét kiém thanh cong trén hé thong.

Thoi gian dia diém, cach thirc va thi tuc trao thwéng

STT

Loai qua

Gia tri

Cach tra thuwéng

Piém tich luy

500

Khéach hang ngay lap tirc dugc 500 diém tich luy 500
diém tuong tmg 500 VNP . VPBank Online s& gui
thong béo trang diém tich luy qua email/apppush cho
Khéch hang trang thudng. Khi khach hang tich luy du
100.000 diém tich luy s& dugc phép dbi ra 100.000
VND. VPBank s& chuyén khoan sé tién nay vao TKTT
(tai khoan nguon trich tién giri tiét kiém) cta khach
hang. KH khong dugc phép tit toan cac tai khoan tiét
kiém tring diém tich luy trong vong 01 thang. (S6 diém
tich luy cuia Khach hang s& dugc hé théng luu va hién
thi s6 diém tich luy dén hién tai. Khi khach hang da thyc
hién doi diém hé thdong sé trir di s6 diém da doi va hién

thi s0 di€ém con lai).

Evoucher
10.000 vnd

10,000

VPBank Online s& gii ma Evoucher qua
email/SMS/AppPush cho Khach hang trong vong 10
ngiy lam viéc ké tir khi khach hang quay tring phan
qua. Piéu kién va thoi han st dung 30 ngay cua
evoucher s& dugc ghi 13 trong email/SMS/Appush. Diéu
kién tai khoan tién gui truc tuyén trang thuong s& dugc
phong toa trong vong 01 thang dau tién ké tir ngay gui

tiét kiém thanh cong trén hé thong.

Tién mat

20,000 VND
50,000 VND
100,000 VND
500,000 VND

Trong vong 20 ngay lam viéc ké tir khi Khach hang
quay trang phan qua, VPBank Online s& chuyén khoan
s tién tring thudng qua tai khoan thanh toan ctia Khach

hang mo tai VPBank (tai khoan ngudn trich tién giri tién
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8,000,000 VND
10,000,000 VND

gtri ¢6 ky han truc tuyén).
Diéu kién tai khoan tién giri tryc tuyén trung thudng s&
dugc phong toa trong vong 01 thang dau tién ké tir ngay

guri tiét kiém thanh cong trén hé thong

Kim cuong
vién
1219DA7138I1
Doji

100,000,000 vnd

Trong vong 10 ngay lam viéc ké tir khi Khach hang
quay trang phan qua, VPBank Online s& lién hé véi
Khach hang qua dién thoai/email/sms dé trao ting phan
qua la Kim cuong vién 1219DA713811 Doji tai chi
nhanh cia VPBank. Khach hang c6 thé Iya chon nhan
hién vat hodc tién chuyén khoan c6 gié tri twong duong
(100,000,000D).

Néu khéch hang lya chon hién vt s€ thuc hién nhu sau:

- bia diém trao thuong: L& trao thuong thuc hién tai
Hoi sé chinh Ha Noi hoac tai Chi nhanh cua
VPBank gan dia chi khach hang trang thuéng.

- Céch thtre trao thudng: Tai chi nhanh cua VPBank
noi Khach hang nhan thuéng. Khach hang can
xuat trinh chimg minh nhan dan/thé cin cude cong
dan/ho chiéu khi dén nhan thuong, khong ap dung
iy quyén nhan thuong. Dai dién VPBank s& trao
giai.

Néu lya chon tién chuyén khoan, c4c thu tuc tuong tu
nhu muc nhu muc (3) cua cach tra thuong .

Diéu kién tai khoan tién gui truc tuyén trang thuong sé
dugc phong toa trong vong 01 thang dau tién ké tir ngay
giri tiét kiém thanh cong trén hé thong.

Giai nay s€ khong ap dung cho CBNV VPBank.

- Trach nhiém cua Khach hang tring thuong ddi vai chi phi phat sinh khi nhan thuong,

thué thu nhap khong thuong xuyén:

e Khach hang tring thudng phai chiu chi phi di lai, an ¢ cho viéc nhan thuong caa

minh (néu c6)
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e Khach hang tring thuéng phai nop thué thu nhap khong thuong xuyén (néu co)
theo quy dinh cua phap luat hién hanh. VPBank s& thu/khau trir thué thu nhap
khong thuong xuyén Khach hang phai nop trudc khi chi tra giai thuong. Khoan
thué thu nhap c& nhan nay VPBank s& thay mit khach hang ké khai va nop cho co

quan thué theo qui dinh.

Thai han két thic trao thuong: trwéc ngay 14/02/2021.

8. Cac quy dinh khac:

o

Tai khoan tién gui truc tuyén ciia Khach hang da tham gia chuong trinh nay s& khong

duogc tham gia cac chuong trinh khuyén méai khac (néu cd).

Khach hang khong dugc phép tat toan trudc han trong thoi gian quy dinh cta chuong

trinh. Néu Khéach hang tit toan truéc han, Khach hang phai ra quay VPBank gan nhat

dé giai toa va hoan tra dang gia tri giai thuong Khach hang duwoc nhan. VPBank duoc

phép tu dong truy thu giai thuéng dugc nhan tir tai khoan thanh toan caa Khach hang.

Céc truong hop giai toa ngoai I¢ vang mat Khach hang s& trinh ngoai 1¢ va ty quyén

lai cho Giam dc trung tam PDC.

Khéch hang van duoc huong chinh sach cong 1ai suat va tich liiy diém Loyalty theo

quy dinh hién hanh. Di véi s6 tring thuong cd 1i suat cham tran theo quy dinh

NHNN s¢€ khong dugce chi thuong.

Déi véi cac ky han dudi 6 thang, tong muc Iai suat quy do6i ma Khach hang duoc

nhan khong dugc vuot 1i suét tran theo quy dinh NHNN.

Giai dac biét cua chuong trinh khong &p dung cho nhéan vién VPBank.

Dbi voi cac Khach hang tat toan trudc han khong du diéu kién nhan thudng trong

chwong trinh hodc vi pham quy dinh 14i suat trin cia NHNN, VPBank dugc phép truy

thu s6 tién thuong ma Khach hang da nhan trong chuwong trinh nay.

VPBank sé& tu dong thu thué TNCN dbi voi Khach hang tring thuong trén 10 tridu 1a

tién mat.

Khach hang phai doc va nim rd ndi dung ctia Chuong trinh nay trudc khi tham gia

chuong trinh.

Khach hang chiu trach nhiém thanh toan cic khoan thué phat sinh hozc lién quan dén

vi¢c tham gia Chuong trinh nay.

VPBank c6 quyén thay d6i, hity bo hodc bd sung cac diéu kién va diéu khoan cua

Chuong trinh tai bt ky thoi diém nao theo quyét dinh duy nhét cia VPBank ma
10
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khong can thong béo trudc.

o Céc ndi dung khac khong duoc quy dinh trong Thé 18 nay s& ap dung theo cic Quy
dinh va Quy ché hién hanh cia VPBank.

o Khach hang khong c6 quyén chuyén nhuong tién thuéng hodc sé may man cho bat ky
bén thtr ba nao.

o Viéc thuc hién chuong trinh khuyén mai phai dam bao tinh céng bang, minh bach va
khéch quan.

o Bing viéc tham gia chuong trinh ndy, Khach hang chip nhan tit ca cac Diéu khoan
va Piéu kién cua Chuong trinh dugc liét ké trong Thé 1& Chuong trinh va cic ndi
dung thay ddi lién quan dén Chuong trinh nay (néu co).

o Néu duoc khach hang trang thuong dong ¥, VPBank dugc phép sir dung hinh anh, tu

lidu va cac thong tin lién quan dén Khach hang cho muc dich quang céo thuong mai.

PHO TONG GIAM POC

GIAM DPOC KHOI KHCN

PHUNG DUY KHUONG

11



