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1. Tén chwong trinh: Uu di tinh nang danh cho chu thé tin dung VPBank Lady Mastercard.

2. Déi twong 4p dung: Khach hang ca nhan dap tmg diéu kién phat hanh va nhan vu dai thé
tin dung VPBank Lady Mastercard.

3. Pham vi trién khai (dia ban): Toan hé théng VPBank

4. Hinh thiec khuyén mai: Hoan tién cho chu thé tin dung VPBank Lady Mastercard thoa
diéu kién chuong trinh.

5. Thoi gian trién khai: tir ngay 21/10/2024 dén 20/10/2025 hozc dén khi hét ngan sach
danh cho chuong trinh (sau khi di b6 sung day du tha tuc theo quy dinh caia phap luat), tdy
thudc su kién nao xay ra trudc.

6. Hang hoa, dich vu khuyén mai:
Khéch hang sir dung thé tin dung c4 nhan VPBank Lady Mastercard c6 dau BIN nhu sau:

THE TIN DUNG DPAU BIN

LADY MASTERCARD 52397568

Va cac dau BIN méi cua cac loai the nay do VPBank phat hanh trong thoi gian dién ra
chuong trinh (néu co).

7. Hang hoa dung dé khuyén mai: Tién (hoan tién).
8. Téng gia tri giai thwong: 170 ty dong
9. Nai dung chi tiét cia Chwong trinh khuyén mai:

9.1 Qua tang chao mwrng:

a) Noi dung qua chao mirng:
Hoan tién 400.000 VND cho Khach hang md méi thé tin dung Lady va dat tong doanh sb giao
dich tir 2 triégu VND tro 1én trong vong 30 ngay ké tir ngdy mo thé chinh.

b) Pidu kign khach hang:

- Ap dung cho cac Khach hang ma méi thé chinh vat Iy Lady tht nhat trong thoi gian
trién khai chuong trinh.

- Khoéng ap dung cho Khach hang da co thé tin dung tai VPBank phat hanh thém thé tin
dung Lady va khdng &p dung cho Khach hang ma lai, thay thé hoic gia han thé.

- Qua tang chao mung chi trao cho thé chinh vat ly.

- Mdi Khach hang chi duoc phat hanh 01 1an qua chao mumng cho tat ca cac thé tin dung
duoc phat hanh tai VPBank.

Van ban nay chia cac thong tin |2 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bat ci hinh thic nao
néu khéng duroc sw cho phép cua cap cé tham quyén cua VPBank. )
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- Tai thoi diém trao qua, thé chinh vat Iy caa Khach hang van ¢ tinh trang hoat dong.

¢) Piéu kién giao dich:

- Giao dich hop I¢ 14 giao dich phuc vu muyc dich tiéu dung c4 nhan hop phép qua thiét
bi chap nhan thé tai diém ban (POS) hoic giao dich truc tuyén (online) tai cac Pon vi
chép nhan th¢ (BVCNT) va giao dich dugc ghi nhan thanh cong trén hé thng thé
VPBank.

- Giao dich thyc hién trong 30 ngay ké tir ngay mé thé trén hé théng va duoc ghi nhan
thanh cong vé hé thong VPBank trong vong 40 ngay ké tir ngay ma thé trén hé thong.

- Tong doanh sb giao dich chi tinh giao dich cua thé chinh (thé vat ly & thé phi vt 1y).

- Giao dich hop Ié khdng bao gom céc loai giao dich sau day:

« Giao dich rat tién mat
« Céc loai thué hang hoa, dich vu.

» Nhitng loai phi/lai khdc ma VPBank thu khi Khach hang mé va st dung thé nhu
phi thuong nién, phi rat tién mat, 14i suat, sb tién thanh toan du no thé tin dung,
phi tra cham...

« Céc giao dich chi tiéu thanh toan tu dong trén VPBank NEO, mua xang dau hay
thanh toan héa don xing dau, dién, gas, nuéc, dau sudi, thanh toan dich vy hé
théng céng nghé thong tin va dich vu vién thdng (thanh toan tién dién thoai,
internet, truyén hinh cap...).

+ Giao dich huy/ hoan lai.

+ Giao dich tra phi quang cao (Facebook, Google,...)

« Giao dich nghi ngo rut tién mat hoic giao dich gian 1an. (Giao dich khong c6 muc
dich tiéu dung hop phap).

d. Thoi gian va phwong thirc tra thuwéng:
- Thoi gian tra thuong: Trong khoang thoi gian tir ngay 20 — 30 thang T+2, VPBank sé
hoan tién cho KH ma thé vao thang T va thoa cac diéu kién cia chuong trinh.
Vi du: KH mé thé vao thang 10 va dat tong doanh sé giao dich 1a 3 triéu VNP tai nhom
nganh siéu thj trong vong 30 ngay ké tir ngdy m¢ thé chinh. KH sé duroc hoan tién
200.000 VND trong khoang thoti gian tir ngay 20 — 30 thang 12.
- Phuong thuc tra thuong: Tién hoan dugc ghi c6 vao thé chinh vat Iy/ hinh thirc khéc s&
dugc VPBank théng bao trong ting thoi ky.
9.2 Hoan tién:
a) Ty I¢ hoan tién:
Khi Khéch hang (KH) thuc hién giao dich hop 1¢ bang thé Lady, KH duoc nhan tién hoan
lai theo danh muc hoan tién va ty I hoan tién cu thé nhu sau:

Van ban nay chia cac thong tin |2 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bat ci hinh thic nao
néu khéng duroc sw cho phép cua cap cé tham quyén cua VPBank. )
Trang so: 2
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Nhom 1: KH c6 téng doanh s giao dich tir 15 triéu/ky sao ké tré 1én:

Tylg  Sotién hoan téi da/ ky sao ké

S Y *

Muc Danh muc hoan tien (*) hoan tidn (VND)

(1) Giao dich chi tiéu bao hiém 15% 300.000

(2) Giao dich chi tiéu gido duc 15% 200.000

3) Giao dich chlA’tleu (fl}am soc sic dep/ Y 15% 300.000

te/ Thoi trang
4) Giao dich chi tiéu siéu thi 5% 200.000
(5) Céc giao chi tiéu con lai 0.1% Khoéng giagi han

Nhom 2: KH c6 tong doanh sb giao dich dwéi 15 trigu/ky sao keé:
Ty lé S6 tién hoan toi da/ ky sao ké

Muc Danh muc hoan tién (*) hodn tian (VND)
(1) Giao dich chi tiéu bao hiém 7.5% 150.000
(2) Giao dich chi tiéu gido duc 7.5% 100.000
@) Giao dich chi tiilhglilif;lnsgc sac dep/ Y té/ e 150.000
4) Giao dich chi tiéu siéu thi 2.5% 100.000
(5) Céc giao chi tiéu con lai 0.1% Khoéng giai han

(*)Danh muc hoan tién sé tuan theo cac mad danh muc dwoc néu cu thé tai phu luc 01.
Vi du 1: Khach hang c6 tong doanh s chi tiéu xét hoan tién trong mot ky sao ké nhu sau:
- 5triéu dong chi tiéu nhém nganh Gido duc
- 5triu dong chi tiéu bao hiém truc tuyén
- 5triéu dong chi tiéu cho nhém nganh Y té
- 5trigu dong chi tiéu khac
= Téng chi tiéu hop 1&: 20 triéu dong, khach hang thuoc nhom 1

Van ban nay chia cac thong tin |2 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bat ci hinh thic nao
néu khéng duroc sw cho phép cua cap cé tham quyén cua VPBank. )
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. Chi tiéu xét hoan | S6 tién KH dwgc
Muc Danh muc Muc tieén tién tai Danh muc| hoan lai/ ky sao ké
hoan tién (VND)
1) Giao dich chi tiéu gido duc 15% x 5 triéu 200.000
(2) Giao dich chi tiéu bao hiém 15% x 5 triéu 300.000
H . h h A hv 7 M Y A )
3) Giao dich chi tiéu ?_am soc sac dep/ Y te/ 15% x 5 triéu 300.000
Thoi trang
4) Céc giao dich chi tiéu khac 0.1% x 5 triéu 5.000
Tong 805.000
S6 tién Khach hang dwogc hoan trong ky sao ké 805.000 VND

Vi du 2: Khéch hang c6 tong doanh sé chi tiéu xét hoan tién trong mot ky sao ké nhu

Sau:

3 triéu dong chi tiéu giéo duc

3 triéu dong chi tiéu khac

3 triéu dong giao dich rat tién mat (Khong hop 1¢)

3 triéu dong chi tiéu nhom nganh cham soc sic dep

= Téng chi tiéu hop 1&: 9 triéu, khach hang thudc nhém 2

Danh muc hoan tién

Chi tiéu xét hoan tién

S6 tién KH dwoc hoan

Muc tai Danh_ im.lc hoan lail ky sao ké (VND)
tien
1) Giao dich chi tiéu gido duc 7.5% x 3 tri¢u 100.000
(2) | Giao dich chi tiéu chim séc sic dep 7.5% x 3 triéu 150.000
3) Cac giao dich chi tiéu khac 0.1% x 3 triéu 3.000
Téng 253.000
Sé tién hoan ciia Khach hang trong ky sao ké 253.000 VND

b) Piéu kién giao dich hep 1¢:
* Giao dich dé xét KH thudgc nhém 1 hay nhém 2:

Van ban nay chia cac thong tin 14 tai san cia VPBank; Nghiém cdm sao chép, in dn duwdi bdt cit hinh thirc nao
néu khéng duroc sw cho phép cua cap cé tham quyén cua VPBank.
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Giao dich hop 18 1a giao dich phuc vu muc dich tiéu ding ca nhan hop phap qua thiét
bi chdp nhan thé tai diém ban (POS) hoic giao dich truc tuyén (online) tai cac Pon vi
chap nhan thé (BVCNT) va giao dich dwoc ghi nhan thanh cong trén hé théng thé
VPBank trong méi ky sao ké.
Téng doanh s giao dich duoc tinh bao gdm céc giao dich caa ca Thé chinh (thé vat
ly va phi vat Iy) va Thé phu (thé vat Iy va phi vat ly) trén cing 01 Hop dong phét hanh
va sir dung thé tin dung Lady (Hop ddng thé Lady).
Tai thoi diém VPBank thuc hién tinh toan hoan tién, VPBank s& loai trir toan bo giao
dich cua thé dang khong & trang thai hoat dong (Card OK) ra khoi tong giao dich dé
xac dinh Khach hang thuoc nhém 1 hay nhom 2. Thoi gian VPBank thuc hién tinh
toan hoan tién cho ky sao ké cuia thang T s& dién ra trong ky sao ké cua thang T+1.
Vi du: Ky sao ké thé Lady cua thang 11 (cho céc giao dich tir 21/10 dén 20/11) sé
diroc chot sao ké vao ngay 20/11. Trong khodng thoi gian tir ngay 21/11 dén ngay
20/12 (ky sao ké thang 12), néu Khach hang cé thé khong ¢ trang thai hoat dong
(Card OK), thi toan bg giao dich cua thé dé sé bi logi ra khéi tong giao dich dé xac
dinh Khach hang thugc nhém 1 hay nhom 2.
Giao dich khdng hop 1& bao gom:
+ Khong hoan tién dbi voi thé cham thanh toan phat sinh ng x4u hodc bi hily trong
thoi gian hoan tién.
+ S6 tién khong dugc tinh vao Chi tiéu xét hoan tién:

e Cic loai thué hang hoéa, dich vu.

e Nhiing loai phi/lai khac ma VPBank thu khi Khach hang m¢ va sir dung

thé nhu phi thuong nién, phi rat tién mat, 13i suét, sd tién thanh toan du
no thé tin dung, phi tra cham...

e Céc giao dich chi tiéu mua xing dau hay thanh toan hoa don dién, gas,
nude, dau sudi; thanh todn dich vu hé thong cong nghé thong tin va dich
vu vién thong.

e Giao dich rut tién mit.

e Giao dich nghi ngd rat tién mit hodc gian lan.
e (Giao dich trén VPBank NEO.

e Giao dich tra gop.

e Chuyén khoan du no

e Giao dich huy/ hoan lai (charge back).

e Giao dich vi dién tir (bao gdm nhung khong gidi han cac giao dich trén
VTC Pay, Zalo Pay, Ngan Luong Online, Ngan Luong-Alepay, Vi Momo,
VN Pay,...)

e Giao dich lién quan dén hoat dong mua ban chimg khoan, ngoai hdi

e Giao dich lién quan dén hoat dong chuyén tién trén cac trang dién tir (bao
gom nhung khong gidi han cac trang dién tir Paypal, SKR skrill.com)

Van ban nay chia cac thong tin 14 tai san cia VPBank; Nghiém cdm sao chép, in dn duwdi bdt cit hinh thirc nao
néu khéng duroc sw cho phép cua cap cé tham quyén cua VPBank.
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Giao dich lién quan dén hoat dong nap tién vao thé thanh toan trudc

Giao dich chuyén dbi ngoai té (bao gdbm nhung khong gidi han cac giao
dich trén Forex.com)

Giao dich tra phi quang cao (Facebook, Google...)
Céc giao dich khac do Ngan Hang quy dinh tuy ting thoi diém.

- Ky sao ké: dugc tinh theo ngay vt Iy tir ngay 21 thang hién tai dén hét ngay 20 thang
tiép theo hoic theo quy dinh méi ciia VPBank tai ting thoi ky.

* Giao dich dé tinh hoan tién:

- Giao dich hop 18 la giao dich phuc vu muc dich tiéu dung c4 nhan hop phap qua thiét
bi chap nhan thé tai diém ban (POS) hoic giao dich truc tuyén (online) tai cac Pon
vi chap nhan thé (BVCNT) va giao dich duoc ghi nhan thanh cong trén hé thong thé
VPBank trong moi ky sao ké.

- Giao dich xét hoan tién la giao dich cua ca The chinh (thé vat ly va phi vat ly) va The
phu (thé vat Iy va phi vat ly) trén cling 01 Hop ddng thé Lady.

- Giao dich khdng hop 1& bao gom:

+ Khong hoan tién ddi véi thé cham thanh toan phat sinh no x4u hodc bi huy trong
thoi gian hoan tién.

+ S6 tién khong dugc tinh vao Chi tiéu xét hoan tién:

Céc loai thué hang hoéa, dich vu.

Nhiing loai phi/lai khac ma VPBank thu khi Khach hang m¢ va sir dung
thé nhu phi thuong nién, phi rat tién mat, 13i suat, so tién thanh toan du
no thé tin dung, phi tra cham...

Céc giao dich chi tiéu mua xing dau hay thanh toan hoa don dién, gas,
nudce, dau sudi; thanh todn dich vu hé thong cong nghé thong tin va dich
vu vién thong.

Giao dich riit tién mat.

Giao dich nghi ngo rat tién mit hodc gian 1an.
Giao dich trén VPBank NEO.

Giao dich tra gop.

Chuyén khoan du no

Giao dich huy/ hoan lai (charge back).

Giao dich vi dién tir (bao gdm nhung khong gidi han céac giao dich trén
VTC Pay, Zalo Pay, Ngan Luong Online, Ngan Luong-Alepay, Vi Momo,
VN Pay,...)

Giao dich lién quan dén hoat dong mua ban chuing khoan, ngoai héi

Giao dich lién quan dén hoat dong chuyén tién trén céac trang dién tir (bao
gom nhung khong gidi han cac trang dién tir Paypal, SKR skrill.com)

Van ban nay chia cac thong tin 14 tai san cia VPBank; Nghiém cdm sao chép, in dn duwdi bdt cit hinh thirc nao
néu khéng duroc sw cho phép cua cap cé tham quyén cua VPBank.
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e Giao dich lién quan dén hoat dong nap tién vao thé thanh toan trudc

e Giao dich chuyén dbi ngoai té (bao gdbm nhung khong gidi han cac giao
dich trén Forex.com)

e @Giao dich tra phi quang cao (Facebook, Google...)
e Céc giao dich khac do Ngan Hang quy dinh tiy ting thoi diém.

¢) Quy dinh hoan tién

S6 tién hoan cho mdi Khéch hang trong ky sao ké bang tong s tién hoan trén ting
danh muc hoan tién (khong vuot qua sé tién hoan t6i da tai mdi danh muc trong mot
ky sao ké)

S6 tién hoan trén tirng danh muc hoan tién bang tong chi tiéu xét hoan tién tai danh
muc hoan tién nhan vai ty 1& hoan tién trong tmg ma VPBank quy dinh.

S6 tién hoan téi da tai mdi danh muc trong mot ky sao ké ap dung cho 01 Hop ddng
thé Lady va 01 Khéch hang (tinh theo Ching Minh Nhan Dan/ Can cudc cdng dan).

Vi du: Khéch hang c6 nhiéu hop daong thé Lady va d@éu chi tiéu trong ky sao ké thi
Khach hang chi dioc nhdn hoan tién theo ty 1¢ can cir thé 1é chwong trinh va tong
sé tién hoan cho ting danh muc khach hang nhdn diroc cua tat ca cac Hop dong thé
Lady khéng virot qué tong sé tién hoan cho teng danh muc da quy dinh.

Toan bo s6 tién hoan ma Khach hang dwoc nhan s& duoc hé théng VPBank tu dong
tinh va duoc ghi nhan vao 01 Tai khoan hoan tién cia Khach hang. Tai khoan hoan
tién: bao gom sé tién hoan Khach hang dugc ghi nhan tir tat ca thé tin dung ca nhan
¢6 wu dai hoan tién do VPBank phat hanh.

Khéach hang str dung dich vu VPBank NEO dé theo ddi tong sé tién hoan da tich liy
trong Tai khoan hoan tién.

Thoi han cudi cing VBank c6 trach nhiém thong bao va ghi nhan tién hoan cho
Khach hang la ngay 20 thang sau ky chét hoan tién.

Vi du: Ky sao ké the thang 11 (cho cac giao dick duoc ghi nhan thanh cong trén hé
thong VPBank tir 21/10 dén 20/11) sé duwoc chét vao ngay 20/11. VPBank sé guri sao
ké hoan tién cho cac giao dich théa man diéu kién trong ky sao ké va ghi nhdn sé
tién hoan twong 1ng vao Tai khoan tién hoan vao ngay 20/12. Trong nhiing truong
hop ¢6 16i hé théng, VPBank sé& théng bao cho khach hang thai gian ghi nhan hoan
tién qua email hozc hinh thuc khéc tily VPBank quyét dinh tai tirng thoi ky.

Dé chuyén sé tién dugc hoan vao tai khoan thé tin dung, Khéch hang can thuc hién
yéu cau chuyén tién vé tai khoan thé tin dung (thé do VPBank phat hanh) tai VPBank
NEO (https://neo.vpbank.com.vn/).

S tién tbi thiéu trong Tai khoan hoan tién dé thuc hién yéu cau chuyén vé tai khoan
thé tin dung 1a 500.000 VND. Khéach hang c6 thé yéu cau hoan tién s tién nho hon
hoac bang sé tién hoan lily ké kha dung tai thoi diém yéu cau hoan tién.

Van ban nay chia cac thong tin |2 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bat ci hinh thic nao
néu khéng duroc sw cho phép cua cap cé tham quyén cua VPBank.
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Vi du:

- Khdch hang di c6 sé di tich liy tién hoan la 0 VNP.

- Ky hoan tién thang 11 (cho cac giao dich cho céc giao dich dwroc ghi nhdn thanh
cong trén hé thong VPBank tir 21/10 dén 20/11), khéch hang da chi tiéu va da dwoc
ghi nhdn sé tién hoan cua ky dé theo thé 1é la 200.000 VND. Theo dé, sé tien hoan
tich liiy dwoc Ciia khdch hang la 200.000 VND, tai thoi diém nay khach hang sé chua
thé thuc hién yéu cau hoan tién dé ghi cd so tien hoan vao tai khodn thé tin dung
duroc.

- Ky hoan tién thang 12 (cho cac giao dich cho céc giao dick dwoc ghi nhdn thanh
cong trén hé thang VPBank tir 21/11 d@én 20/12), khéach hing da chi tiéu va da duoc
ghi nhdn sé tién hoan cua ky dé theo thé 16 la 350.000 VNP. Theo dé, tong sé tién
hoan tich liiy dwoc cua khach hang trong Tai khodn tién hoan la 550.000 VND, nhw
vay tai thoi diém nay khéach hang c6 thé thyec hién yéu cau hoan tién d@é ghi cd so tien
hoan vao tai khodn thé tin dung.

- Tai thoi diém VPBank xét hoan tién va tién hanh hoan tién, Khach hang dam bao
trang thai thé cia Khach hang (ca thé dugc xét hoan tién va thé chinh duoc hoan néu
Ia nhan hoan cho thé phu) la dang hoat dong (Card ok), VPBank khong c6 trach
nhiém hoan tién cho cac khach hang da dong thé hoic c6 trang thai thé khac véi Card
ok.

- Khong hoan tién cho thé cham thanh toan phat sinh no xau hozc bi hay trong thoi
gian hoan tién.

- Khéach hang s¢ hitu thé chinh van c6 quyén tham gia Chuong trinh nay néu thé phy
bi huy.
Truong hop khach hang vira la chi thé chinh va la cha thé phy, giao dich cua thé phy
s& duogc tinh hoan tién vao thé chinh twong tng trong ciing Hop dong the, giao dich
cta thé chinh s& van duoc tinh hoan tién theo thé I¢ binh thuong.

- Khéch hang khong duoc st dung, mua ban, trao doi, tang cho, chuyén khoan, chuyén
nhwong s6 tién hoan ma minh dwgc ghi nhan (chua thwe hién yéu cau hoan tién thanh
cong).

- S6tién hoan s& hét han sau 24 thang ké tir thang s tién hoan d6 duogc sinh ra trén hé
thng vao Tai khoan hoan tién.

- Thoi han cudi ciing VBank cé trach nhiém hoan tién (ghi c6 vao tai khoan Thé tin
dung) cho Khéch hang thoa mén diéu kién I1a 10 ngay lam viéc ké tir ngay khéch
hang thuc hién yéu cau hoan tién thanh cong.

- Thoi gian VPBank hd tro tra soat khiéu nai, xuat sao ké hoan tién chi trong 6 thang
gan nhét tinh dén thoi diém hién tai Khach hang yéu cau sao ke.

- Sb tién hoan duoc ghi nhan trong tai khoan hoan tién khong c6 gié tri tién mat cho
dén khi duoc yéu cau hoan tién vé tai khoan thé tin dung thanh cong.

Van ban nay chia cac thong tin |2 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bat ci hinh thic nao
néu khéng duroc sw cho phép cua cap cé tham quyén cua VPBank. )
Trang so: 8
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Tai thoi diém hoan tién, trudng hop khach hang khong du diéu kién tich liy tién trén
Tai khoan hoan tién ¢ VPBank NEO (do hé théng x&c minh céc théng tin ctua khéach
hang khong dong nhat hoic cac 1y do khac), VPBank dugc phép hoan tién truc tiép
vé hop dong thé chinh. Khach hang phai ¢am bao trang théi thé caa Khach hang (ca
thé duoc xét hoan tién va thé chinh duoc hoan néu 1a nhan hoan cho thé phu) 1a dang
hoat dong (Card ok), VPBank khdng c6 trach nhiém hoan tién cho cac khach hang
da dong theé hoac co trang théi the khac vai Card ok. Trong moi truong hop, quyén
quyét dinh cubi cung la VPBank.

Mét sé quy dinh khac:

Néu duoc Khach hang dong y, VPBank duoc phép sir dung hinh anh, tu liéu va cac
thong tin lién quan dén ngudi tring thuang cho muyc dich quang céo, khuyén méi cua
VPBank va trén cac phuong tién thong tin dai chiing ma khong phai tra bét cu chi
phi nao thém cho nguoi nhan thudng.

Giao dich chi tiéu hgp 1€ dugc thuc hién bai Chu thé chinh va/ hoac thé phu va phai
la cac giao dich mua ban thuc té va dugc phép theo quy dinh cua phap luat Viét
Nam.

VPBank c6 toan quyén tir chdi trao qua tang/dich vu cho bat ky Khach hang nao ma
VPBank cho la gian lan, gia mao, hoic khéng dung ban chat giao dich thanh toan
hang hoa, dich vu phuc vu muc dich tiéu dung ca nhan hop phap qua POS va Internet
tai cac DVCNY hoic vi pham bat ky Diéu khoan va Biéu kién nao ciia Chuong trinh.
VPBank cd thé lién lac véi Khach hang qua s6 dién thoai/ email da ding ky véi
VPBank dé xac minh mét sb thdng tin va yéu cau bo sung giy to néu can thiét.
VPBank duoc quyén chinh stra sé tién hoan trong truong hop s6 tién hoan lai duoc
tinh toan chua chinh xac.

Trong trudng hop Khach hang c6 khiéu nai Khach hang can thuc hién khiéu nai
(néu c6) qua sb dien thoai 1900 54 54 15 ciia Phong Chim Séc Khach Hang 24/7 -
VPBank dé duoc VPBank giai quyét.

VPBank khéng phai nha cung cap dich vu thanh todn, moi linh vuc chi tiéu dugc xéac
dinh dya trén truong dir liéu Merchant Category Code (MCC) cua T6 chuc thé ma
hé thdng VPBank ghi nhan cin ctr theo m4 nganh hang ma bén ban hang/ctra hang
dang ky vai Ngan hang thanh toan.

Trong moi trudng hop, VPBank s& khong giai quyét khiéu nai vé ty Ié hoan tién va
s6 tién hoan khi VPBank da hoan tién cho Khéch hang theo diing ma nganh ma
DVCNT noi Khach hang thuc hién giao dich dang ky vdi ngan hang thanh toén tai
thoi diém ky hoan tién.

VPBank c6 quyén tir chdi khiéu nai/hoan tién d6i véi cac giao dich khong duoc hoan
theo thé 1& nay hoic diéu chinh/thu hdi lai gia tri cac giao dich hoan tién da thanh
toan vao tai khoan tin dung/ tai khoan hoan tién cua khach hang ddi véi cac giao dich
khong duoc hoan tién.

Van ban nay chia cac thong tin |2 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bat ci hinh thic nao
néu khéng duroc sw cho phép cua cap cé tham quyén cua VPBank.

Trang so: 9



M, L L .. THELE
WV VPBank UU DAI TINH NANG THE DANH CHO CHU THE TiN DUNG
VPBANK LADY MASTERCARD

- Truong hop VPBank nhan thiy c6 dau hiéu nghi ngo giao dich thé khéng hop 16 theo
quy dinh tai thé 1¢ nay, VPBank c6 quyén yéu cau khéch hang can cung cip hoa don
mua hang/str dung dich vu tai cac DPVCNT (khéng chip nhan hoéa don ca thé) ching
minh giao dich va cé muc dich tiéu dung hgp phap.

- Trén héa don cung cip cho VPBank cin ghi rd dia chi mua hang (Tén cua
hang/DVCNT, dia diém gdm sé nha/duong phd/quan, huyén/thanh phd, céc dich vu
d3 mua/str dung tai cira hang/DVCNT). VPBank kiém tra, thuc nghiém thong tin ma
khach hang cung cap va cd quyén chap nhan hoic tir chéi bé sung hoan tién sau khi
kiém tra. Trong truong hop cd tranh chap, VPBank s& xem xét phuong an giai quyét
t6t nhat cho Khach hang theo quy dinh cua phap luat.

- VPBank, nhitng cong ty lién két cia VPBank, giam ddc, nhan vién va nguoi dai dién
tuong tng cua VPBank va nhitng cong ty lién két nay s& khong chiu trach nhiém
cho bat ky mat mat, thiét hai nao (bao gom nhung khong giéi han ¢ nhitng mat mat
gian tiép va phai sinh) hoac bét ky tai nan ca nhan nao xay ra tir viéc tham gia vao
Chuong trinh hoac do viéc tiép nhan hozc st dung qua tang/dich vu, ngoai trir nhiing
trach nhiém duoc luat phap quy dinh. VPBank van sé tiép nhan va hd tro xir ly khiéu
nai tir Khach hang theo quy dinh cua phap luat.

- Vi viéc chap nhan hay tiép nhan qua tang/dich vy, Khach hang hay ngudi nhan
dong y dam bao va s& giir cho VPBank, nhiing cdng ty lién két cua VPBank, giam
dbc, nhan vién va ngudi dai dién cia VPBank va nhiing cong ty lién két nay khdng
bi thiét hai boi nhitng khiéu kién, hanh dong, khoi kién, xét xu, thiét hai, ton that,
chi phi phat sinh hay trach nhiém nao danh cho VVPBank, nhiing cong ty lién két cua
VPBank, va giam dbc, nhan vién va ngudi dai dién cia VPBank va nhitng cong ty
lien két nay do c6 lién quan dén viéc tham gia vao Chuong trinh hoic tiép nhan hoac
st dung Qua tang/dich vu.

- Trudng hop giao dich bi huy hozc hoan tra mot phan/ toan phan, VPBank s& truy
thu s6 tién d4 hoan trudc d6 cho Khach hang.

- Bang viéc tham gia Chuong trinh Khuyén mai ndy, Khach Hang chap thuan tat ca
cac Diéu khoan va Piéu Kién cia Chuong trinh Khuyén mai duoc liét ké trén. Trong
truong hop cd tranh chap, VPBank s& xem xét phuong 4n giai quyét tot nhat cho
Khach hang theo quy dinh cua phap luat.

- VPBank s& khong chiu trach nhiém d6i véi viéc Cha thé khdng nhan dugc thong
bao do thay ddi dia chi lién hé, email hay sé dién thoai ma chua cap nhat cho
VPBank, hay viéc thu Thong béo bj thét lac, huu hong hoic mat cap trong qua trinh
gui.

- KH phai chiu moi chi phi phét sinh (néu c6) lién quan dén viéc nhan qua tang/dich
vu tir Chuong trinh bao gom khong gisi han khoan thué thu nhap ca nhan (néu co).

- Moi quyét dinh ciia VPBank lién quan dén cac chuong trinh khuyén méi, bao gom
thay d6i va diéu chinh ty I& hoan tién, danh muc hoan tién, sé tién hoan tdi da, két
qua Khach hang nhan vu dai trong sudt Chuong trinh nay c6 thé thay doi tai ting

Van ban nay chia cac thong tin |2 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bat ci hinh thic nao
néu khéng duroc sw cho phép cua cap cé tham quyén cua VPBank. )
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thoi diém theo toan quyén quyét dinh cia VPBank sau khi da thuc hién céc thu tuc
can thiét theo quy dinh cua phép luat.

- Trong trudng hop chuong trinh ¢6 mau thudn vai bat ki quy dinh phap luat hay chi
thi caa bat ky co quan nha nuéc nao, chuong trinh s& dugc thay dbi, huy bo hay sta
d6i dé phu hop voi quy dinh cua luat, chi thi do.

- Nhiing van dé chua duoc quy dinh cu thé trong Thé 18 nay s& duoc thuc hién theo
cac Quy dinh hién hanh co lién quan cua VPBank va cua Phap luat.

Van ban nay chia cac thong tin 14 tai san cia VPBank; Nghiém cdm sao chép, in dn duwdi bdt cit hinh thirc nao
néu khéng duroc sw cho phép cua cap cé tham quyén cua VPBank. )
Trang so: 11
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PHU LUC: MA DANH MUC CHO DANH MUC HOAN TIEN

Céac nhom nganh c6 thé duoc thay ddi, bd sung cac ma nganh phu thudc vao viéc thiét 1ap
Don vi chap nhan thé véi ngan hang theo quy dinh cta To chuc thé quoc te

Bang 1: DANH SACH MA DANH MUC CO TY LE HOAN TIEN PAC BIET

Muc

Danh muc hoan tién

Ma danh muc (MCC)

1)

Giao dich chi tiéu bao hiém/ gido
duc

Bao hiém: Céc giao dich online c6 ma MCC
6300 Insurrance Sales And Underw
5960 Direct Marketing-Insurance

Giao duc:

8211 Elementary & Secondary School
8220 Colleges,Universities

8244 Business & Secretarial School
8249 Vocational & Trade Schools
8299 Schools & Educational Servi
8241 Correspondence Schools

@)

Giao dich chi tiéu chim soc sic
dep/ Y té/ Thoi trang

Chiam soc sac dep:

9405 Intra Government Purchases
7230 Beauty Shops & Barber Shops
7297 Massage Parlors

7298 Health & Beauty Spas

5977 Cosmetic Stores

Y té:

8021 Dentists,orthodontists

8042 Optometrists,opthamalogists

8043 Opticians, Optical Goods, E

8062 Hospitals

8071 Medical & Dental Laboratori

8099 Medical Services

5047 Lab/Medic/Dental/Opth/Equipment
5122 Drugs/Drug Propriat/Sundrier

8011 Doctors (Not Elsewhere Clas

4119 Ambulance Service

5912 Drug Stores,pharmacies

5976 Orthopedic Goods - Atrtifici
8041—Chiropractors

0742—Veterinary Services
8049—Chiropodists, Podiatrists
8050—Nursing and Personal Care Facilities

Thoi trang:

Van ban nay chia cac thong tin 14 tai san cia VPBank; Nghiém cdm sao chép, in dn duwdi bdt cit hinh thirc nao
néu khéng duroc sw cho phép cua cap cé tham quyén cua VPBank.

Trang so: 12




M, L L .. THELE
WV VPBank UU DAI TINH NANG THE DANH CHO CHU THE TiN DUNG
VPBANK LADY MASTERCARD

5137 Men/Women/Child Uniforms/Commercial
Clothings

5139 Commercial Footwear

5561 Recreational And Utility

5611 Men's And Boys' Clothing
5621 Women's Ready-to-wear Store
5631 Women's Accessory And Speci
5641 Children's And Infant's Wea
5651 Family Clothing Stores

5655 Sports Apparel,riding App.s
5661 Shoe stores

5681 Furriers And Fur Shops

5691 Men's And Ladies's Clothing
5697 Tailors,seamstress,mending
5698 Wig & Toupee Shops

5699 Miscellaneous Apparel & Acc
5714 Drapery & Upholstery Stores
5932 Antique Shops-Sales, Repair
5941 Sporting Goods Stores

5947 Gift,card,novelty And Souve
5948 Luggage And Leather Goods S
5950 Glassware And Crystal Store
7251 Shoe Repair Shops

7296 Clothing Rental - Costumes

(3) | Giao dich chi tiéu siéu thi 5411 Grocery Stores,supermarkets

Bang 2: DANH SACH MA DANH MUC KHONG PUQC TINH HOAN TIEN

6011 ATM

5172 Petroleum/Petrol Products

5541 Service Stations

5542 Automated Fuel Dispenser

5983 Fuel Dealers - Fuel Oil

4812 Telephone Service/Equip....

5271 Mobile Home Dealers

4814 Telecommunication Service

4816 Computer Network/Informatio

Van ban nay chia cac thong tin |2 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bat ci hinh thic nao
néu khéng duroc sw cho phép cua cap cé tham quyén cua VPBank. )
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4899 Cable Services

4900 Utilities-electric,gas,wate

Giao dich qua VPBank NEO

5965 Direct Marketing: Combination Catalog and Retail Merchants

5969 Direct Marketing: Other Direct Marketers: not elsewhere classified

5967 Direct Marketing: Inbound Telemarketing Merchants

5966 Direct Marketing: Outbound Telemarketing Merchants

5962 Direct Marketing: Travel-Related Arrangement Services

7311 Advertising Services

5968 Direct Marketing: Continuity/Subscription Merchants

5964 Direct Marketing: Catalog Merchants

7399 Business Services: not elsewhere classified

Danh muc chi tiéu dugc x4c dinh tly thuoc vao Ma danh muc (MCC) do bén ban hang véi to
chic MasterCard. Ngan Hang sé khong chiu trch nhiém trong truong hop MCC dang ky vai
MasterCard bi 16i, bi sai hoic trong truong hop MasterCard va/hoac bén ban hang va/hoic
ngan hang cua bén ban hang thay d6i M danh muc (MCC) ma khéng thdng bao cho Ngan
Hang

Van ban nay chia cac thong tin 14 tai san cia VPBank; Nghiém cdm sao chép, in dn duwdi bdt cit hinh thirc nao
néu khéng duroc sw cho phép cua cap cé tham quyén cua VPBank. )
Trang so: 14



