VY VPBank

THE LE
U'U PAI TINH NANG DANH CHO CHU THE TiN DUNG VPBANK
COMMCERDIT MC CREDIT

1. Tén chwong trinh: Uu dii tinh nang danh cho chu thé tin dung VPBank CommCredit MC
Credit.

2. Doi twong ap dung: Khach hang ca nhan dap ung diéu kién phat hanh va nhan vu dai thé
tin dung VPBank CommCredit MC Credit.

3. Pham vi trién khai (dia ban): Toan hé théng VPBank.

4. Hinh thirc khuyén mai: Hoan tién cho chi thé tin dung VPBank CommCredit MC Credit

thoa diéu kién chuong trinh.

5. Thoi gian trién khai: Tir ngay 18/08/2025 dén hét ngay 14/07/2026 hozc dén khi hét ngan
sach danh cho chuong trinh (sau khi dd bd sung day du thi tuc theo quy dinh cua phép luat),
tuy thuoc su kKién nao xay ra trudc.

6. Hang héa, dich vu khuyén mai:

Khach hang sir dung thé tin dung ca nhan VPBank CommCredit MC Credit c6 dau BIN
nhu sau:

THE TiIN DUNG PAU BIN

VPBANK COMMCREDIT MC CREDIT 55907368

Va cac dau BIN méi cua cac loai thé nay do VPBank phat hanh trong thoi gian dién ra
chuong trinh (néu co).

7. Hang hoa dung dé khuyén mai: Tién (hoan tién).
8. Téng gia tri giai thwdng: 17,000,000,000 VND (Bang chiz: Mueoi bay ty déng chan .1.)
9. Nai dung chi tiét cia Chwong trinh khuyén mai:
9.1 Qua ting chao mirng:
a) Noi dung qua chao mwrng:

Hoan tién 500.000 VND cho Khach hang mé méi thé tin dung VPBank CommCredit
MC Credit va phét sinh it nhat 5 giao dich chi tiéu hop 1& trong vong 30 ngay ké tir ngay
ma thé chinh, véi téng gid tri chi tiéu trong 30 ngay do6 dat tir 4.000.000 VND tr¢ Ién.

b) Didu kién khach hang:

- Ap dung cho cac Khéach hang ma méi thé chinh vat ly VPBank CommCredit MC
Credit thi nhat trong thoi gian trién khai chuong trinh.

- Khoéng ap dung cho Khach hang da co thé tin dung tai VPBank phat hanh thém
the tin dung VPBank CommCredit MC Credit va khéng &p dung cho Khéach hang
mé lai, thay thé hoic gia han thé.

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank. )
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Qua tang chao mung chi trao cho thé chinh vat ly

M3di Khach hang chi dugc phét hanh 01 1an qua chao mung cho tat ca céc thé tin
dung duoc phéat hanh tai VPBank.

Tai thoi diém trao qua, thé chinh vat Iy caa Khach hang van 6 tinh trang hoat dong
(Card OK)

c) Piéu kién giao dich:

Giao dich hop 1€ la giao dich phuc vu muc dich tiéu dung ca nhan hop phap qua
thiét bi chip nhan thé tai diém ban (POS) hoic giao dich truc tuyén (online) tai
cac Pon vi chap nhan thé (BVCNT) va giao dich duoc ghi nhan thanh cong trén
hé thng thé VPBank.

Giao dich thyc hién trong 30 ngay ké tir ngay mo thé trén hé théng va duoc ghi
nhan thanh cdng vé hé thong VPBank trong vong 40 ngay ké tir ngay maé thé trén
hé thong.

Tong doanh sb giao dich chi tinh giao dich caa thé chinh (thé vat ly & thé phi vat

1y).

Giao dich hop Ié khdng bao gdom cac loai giao dich sau déy:

+ Giao dich rat tién mat.

« Céc loai thué hang hoa, dich vu.

* Nhitng loai phi/ldi khdc ma VPBank thu khi Khach hang ma va sir dung thé
nhu phi thuong nién, phi rat tién mat, 14i suat, sé tién thanh toan du no thé tin
dung, phi tra cham...

« Céc giao dich chi tiéu thanh toan ty dong trén VPBank NEO, mua xing dau
hay thanh toan héa don xing dau, dién, gas, nudc, dau sudi, thanh toan dich
vu hé théng céng nghé thong tin va dich vu vién théng (thanh toan tién dién
thoai, internet, truyén hinh cap...).

+ Giao dich hay/ hoan lai.

« Giao dich nghi ngd rat tién mat hoic giao dich gian lan. (Giao dich khong c6
muc dich tiéu dung hop phap).

d) Thoi gian va phwong thic tra thuwong:

Thoi gian tra thuong: Trong khoang thoi gian tir ngay 20 — 30 thang T+2, VPBank
s& hoan tién cho KH mé thé vao thang T va thoa cac diéu kién ciia chuong trinh.
Vi du: KH mé thé vao thang 10 va chi tiéu di 5 giao dich véi tong doanh sé giao
dich hop 1é 14 4 triéu VNP trong vong 30 ngdy ké tir ngay mé thé chinh. KH sé
dirgc hoan tien 500.000 VNP trong khodng thoi gian tir ngay 20 — 30 thang 12.
Phuong thic tra thuong: Tién hoan duoc ghi c6 vao thé chinh vat ly/ hinh thic
khéc s¢ dugc VPBank thdng bao trong ting thoi ky.

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank.
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9.2 Hoan tién:

a) Ty Ié hoan tién:

Khi Khach hang thuc hién giao dich hop 1é biang thé Commcredit, KH duoc nhan
tién hoan lai theo danh muyc hoan tién va ty 1¢ hoan tién cu thé nhu sau:

Danh muc Quang cédo & Du Daph m’uc Tign ,ifh (the}nh
lich® toan hoa don dién, nuwatc,
Muc Chi tiéu : internet,...)"
Ty 18 hoan| So tién hoan téi [Ty 1¢ hoan | Sb tién hoan toi
tién da/ ky sao ké tién da/ ky sao ké
Téng chi tiéu trong
(1) [V saokédattirl0 | o 600,000 VND 1% 100,000 VND
tri¢u dong déen
dwéi 60 tri¢u dong
Téng chi tiéu trong
(2) [Ysaokedattir 60| 01y 550 000 vnD | 20 200,000 VND
tricu dong dén dudl
120 triéu dong
Téng chi tiéu trong
(3) |kysaoké dattir120| 12% | 1,200,000 VND 3% 300,000 VND
triéu dong tré 1én

(*) Danh myuc hoan tién sé tuan theo cac ma danh muc diroc néu cu thé tai phu luc

01.

Vi du 1: Khéch hang c6 tong doanh s chi tiéu xét hoan tién trong mot ky sao ké
nhu sau:

- 20 triéu dong chi tiéu nhém nganh Quang co

- 10 triéu dong chi tiéu Du lich

- 40 triéu dong chi tiéu cho nhém nganh Tién ich

- 5 triéu ddng chi tiéu khac

= Taéng chi tiéu hop 18: 75 triéu dong, khach hang thuoc nhém 2

Muc  Danh muc hoan tidn Chi tiéu xét hoan tién [Sé tién KH dwoc hoan
: : tai Danh muc hoan tién | lai/ ky sao ké (VND)
(1) | Giao dich chi tiéu quang céo 10% x 20 triéu
1,000,000
(2) | Giao dich chi tiéu du lich 10% x 10 tri¢u
(3) | Giao dich chi tiéu ti¢n ich 2% x 40 trigu 200,000
(4) | Céc giao dich chi tiéu khac 0% x 5 triéu 0

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank.
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Tong tién Khach hang dwoc hoan trong ky sao ké 1,200,000 VND

b)

Piéu kién giao dich hep Ié:

Giao dich hop 1€ la giao dich phuc vu muc dich tiéu dung ca nhan hop phap qua
thiét bi chip nhan thé tai diém ban (POS) hoic giao dich truc tuyén (online) tai
cac Pon vi chip nhan thé (BVCNT) va giao dich duoc ghi nhan thanh cong trén
hé théng thé VPBank trong mdi ky sao ké.

Téng doanh s giao dich duoc tinh bao gdm céc giao dich cia ca Thé chinh (thé
vat ly va phi vat ly) va Thé phu (thé vat ly va phi vat ly) trén cting 01 Hop dong
phét hanh va sir dung thé tin dung.

Tai thoi diém VPBank thuc hién tinh toan hoan tién, VPBank sé loai trir toan bo
giao dich cua thé dang khong & trang thai hoat dong (Card OK) dé xac dinh tong
gia tri giao dich trong ky sao ké cua Khach hang. Thoi gian VPBank thyuc hi¢n
tinh toan hoan tién cho ky sao ké cua thang T s& dién ra trong ky sao ké cua thang
T+1.

Vi du: Ky sao ké the Commceredit cia thang 11 (cho cé&c giao dich tir 26/10 dén

25/11) sé dwoc chot sao ké vao ngay 25/11. Trong khoang thoi gian tir ngay 26/11

dén ngay 25/12 (ky sao ké thang 12), néu Khach hang cé thé khong ¢ trang thai hogt

déng (Card OK), thi toan bg giao dich cua thé dé sé bi logi ra khéi dé xdc dinh téng

gia tri giao dich trong ky sao ké cia Khach hang
Giao dich khong hop 1é bao gom:

« RGt tién mat;

« Giao dich thyc hién qua VPBank NEO;

« Phi va l3i (bao gom nhung khong giGi han phi thuong nién, phi rdt tién mat, 14
Suit, s tién thanh toan du no thé tin dung, phi tra cham...);

« Thué hang héa, dich vu;

« Giao dich nghi ngo rdt tién mat hozc gian 1an;

« Giao dich huy/ hoan lai (charge back/refund/reversal);

« Chuyén khoan du no;

« Giao dich vi dién tir (bao gdm nhung khong giGi han cac giao dich trén VTC Pay,
Zalo Pay, Ngan Luong Online, Ngan Luong-Alepay, Vi Momo, VN Pay);

« Giao dich lién quan dén hoat dong mua béan chiing khoan, ngoai héi;

« Giao dich lién quan dén hoat dong chuyén tién trén cac trang dién tir (bao gom
nhung khong gidi han cac trang di¢n tir Paypal, SKR skrill.com);

« Giao dich lién quan dén hoat dong nap tién vao thé thanh toan truéc;

« Giao dich chuyén doi ngoai té (bao gom nhung khong giéi han cac giao dich trén
Forex.com);

« Céc giao dich khac do Ngan Hang quy dinh tly ting thoi diém.

Ky sao ké: duogc tinh theo ngay vat ly tir ngay 26 thang hién tai &én hét ngay 25
thang tiép theo hoic theo quy dinh méi cua VPBank tai tirng thoi ky.

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank.
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¢) Quy dinh hoan tién:

S6 tién hoan cho mdi Khach hang trong ky sao ké bang téng sé tién hoan trén ting
danh muc hoan tién (khong vuot qua sb tién hoan téi da tai mdi danh muc trong
mot Ky sao ké).

Sé tién hoan trén tirng danh muc hoan tién bang téng chi tiéu xét hoan tién tai danh
muc hoan tién nhan véi ty 1¢ hoan tién twong tmg ma VPBank quy dinh.

S6 tién hoan téi da tai mdi danh muc trong mot ky sao ké &p dung cho 01 Hop

ddng thé va 01 Khach hang (tinh theo Chimg Minh Nhan Dan/ Can cudc cong
dan).

Toan bo sd tién hoan ma Khach hang duoc nhan s& dugc hé théng VPBank tu
dong tinh va dugc ghi nhan vao 01 Tai khoan hoan tién®™ cia Khach hang.

(**): Tai khodn hoan tién: bao gom sé tién hoan Khdch hang dwoc ghi nhdn tir tat ca
thé tin dung cd nhdn c6 wu dai hoan tién do VPBank phat hanh.

Khach hang st dung dich vu VPBank NEO dé theo dbi tong sb tién hoan di tich
lity trong Tai khoan hoan tién.

Thai han cudi cing VBank c6 trach nhiém théng béo va ghi nhan tién hoan cho
Khéch hang 1a ngay 25 hang thang sau ky chét hoan tién.

Vi du: Ky sao ké the thang 11 (cho cac giao dich dugc ghi nhan thanh céng trén
hé théng VPBank tir 26/10 dén 25/11) s& dugc chét vao ngay 25/11. VPBank s&
giri sao ké hoan tién cho cac giao dich thoa man diéu kién trong ky sao ké va ghi
nhan s tién hoan twong (g vao Tai khoan tién hoan vao ngay 25/12.

Trong nhimng truong hop c6 16i hé théng, VPBank s& thong bao cho khach hang
thoi gian ghi nhan hoan tién qua email hoic hinh thic khéac tly VPBank quyét
dinh tai tung thoi ky.

Pé chuyén s tién duoc hoan vao tai khoan thé tin dung, Khéch hang can thuc
hién yéu cau chuyén tién vé tai khoan thé tin dung (thé¢ do VPBank phat hanh) tai
VPBank NEO (https://neo.vpbank.com.vn/).

S6 tién tbi thiéu trong Tai khoan hoan tién dé thuc hién yéu cau chuyén vé tai
khoan thé tin dung 12 500.000 VND. Khach hang c6 thé yéu cau hoan tién s tién
nhé hon hodc bang s6 tién hoan lity ké kha dung tai thoi diém yéu cau hoan tién.

Vi du:

Khdch hang da c6 sé dw tich iy tién hoan la 0 VNP,

Ky hoan tién thang 11 (cho céc giao dich cho céc giao dick dwroc ghi nhén thanh
cong trén hé thong VPBank tir 26/10 dén 25/11), khdch hang da chi tiéu va da
dirgc ghi nhdn sé tien hoan cua ky do theo thé 16 1a 200.000 VND. Theo dé, sé tién
hoan tich lily dwoc ciia khdch hang la 200.000 VND, tai thoi diém ndy khach hang
sé chura thé thuc hién yéu cdu hoan tién dé ghi co sé tién hoan vao tai khodn thé
tin dung duoc.

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank.
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Ky hoan tién thang 12 (cho céc giao dich cho cac giao dich diroc ghi nhdn thanh
cong trén hé thong VPBank tir 26/11 dén 25/12), khdch hang da chi tiéu va da
dwroc ghi nhdn sé tien hoan cua ky dé theo thé 1é la 350.000 VND. Theo dé, tong
s tién hoan tich lily dwoc cua khach hang trong Tai khodn tién hoan 1a 550.000
VND, nhir vay tai thoi diém nay khach hang cé thé thuc hién yéu cau hoan tién dé
ghi c6 sé tien hoan vao tai khodn thé tin dung.

Tai thoi diém VPBank xét hoan tién va tién hanh hoan tién, Khach hang dam bao
trang thai thé caa Khéach hang (ca thé dugc xét hoan tién va thé chinh duoc hoan
néu 1a nhan hoan cho thé phu) 1a dang hoat dong (Card ok), VPBank khong c6
tr4ch nhiém hoan tién cho cac khach hang di dong thé hoic c6 trang théi thé khac
véi Card ok.

Khéng hoan tién cho thé cham thanh toan phéat sinh ng xau hozc bi huy trong thoi
gian hoan tién.

Khach hang so hitu thé chinh vin c6 quyén tham gia Chuong trinh nay néu thé
phu bi hay.

Truong hop khach hang vira la chu thé chinh va la cha thé phu, giao dich cua thé
phu s& duoc tinh hoan tién vao thé chinh twong tng trong cling Hop dong thé, giao
dich cua thé chinh s& van duoc tinh hoan tién theo thé Ié binh thuong.

Khach hang khong duoc sir dung, mua ban, trao doi, ting cho, chuyén khoan,
chuyén nhuong sé tién hoan ma minh duoc ghi nhan (chua thyuc hién yéu cau hoan
tién thanh cong).

S6 tién hoan s& hét han sau 24 thang ké tir thang s6 tién hoan d6 duoc sinh ra trén
hé thong vao Tai khoan hoan tién.

Thoi han cudi ciing VBank c6 trach nhiém hoan tién (ghi c6 vao tai khoan Thé tin
dung) cho Khéch hang thoa mén diéu kién 1a 10 ngay 1am viéc ké tir ngay khach
hang thuc hién yéu cau hoan tién thanh cong.

Thoi gian VPBank hd tro tra soat khiéu nai, xuit sao ké hoan tién chi trong 6 thang
gan nhét tinh dén thoi diém hién tai Khach hang yéu cau sao ke.

S6 tién hoan dugc ghi nhan trong tai khoan hoan tién khong cé gia tri tién mat cho
dén khi duoc yéu cau hoan tién vé tai khoan thé tin dung thanh cong.

Tai thoi diém hoan tién, trudng hop khach hang khong du diéu kién tich liy tién
trén Tai khoan hoan tién & VPBank NEO (do hé théng xac minh céc théng tin cua
khach hang khong dong nhét hoic cac 1y do khac), VPBank duoc phép hoan tién
truc tiép vé hop ddng thé chinh. Khach hang phai dam bao trang théi thé cua Khéach
hang (ca thé dugc xét hoan tién va thé chinh duoc hoan néu 1a nhan hoan cho thé
phu) 14 dang hoat dong (Card ok), VPBank khong c6 trach nhiém hoan tién cho
cac khach hang da dong thé hoac co trang thai theé khac véi Card ok. Trong moi
truong hop, quyén quyét dinh cudi cung 1a VPBank.

10. Mot s6 quy dinh khéc:

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank.
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Néu duoc Khach hang dong y, VPBank duoc phép sir dung hinh anh, tu liéu va céc
thong tin lién quan dén ngudi trang thuéang cho muc dich quang céo, khuyén mai cua
VPBank va trén cac phuong tién thong tin dai ching ma khdng phai tra bat ct chi phi
nao thém cho nguoi nhan thuong

Giao dich chi tiéu hop 1€ duoc thuc hién bai Cha thé chinh va/ hoac thé phu va phai la
cac giao dich mua bén thuc té va dugc phép theo quy dinh cia phép luat Viét Nam.

VPBank c6 toan quyén tir chéi trao qua ting/dich vu cho bat ky Khéach hang nao ma
VPBank cho 1 gian 1an, gia mao, hoic khong dang ban chit giao dich thanh toan hang
hoa, dich vu phuc vu muc dich tiéu dung ca nhan hop phap qua POS va Internet tai cac
DVCNT hodc vi pham bat ky Diéu khoan va Diéu kién ndo caa Chuong trinh.

VPBank c6 thé lién lac vai Khach hang qua sé dién thoai/ email da dang ky voi VPBank
dé xac minh mot s6 thong tin va yéu cau bo sung giy to néu can thiét.

Trong trudng hop Khach hang c6 khiéu nai Khach hang can thyc hién khiéu nai (néu
c6) qua sb dién thoai 1800 54 54 15 caa Phong Chiam Séc Khach Hang 24/7 danh cho
Khach hang wu tién - VPBank dé dugc VPBank giai quyét.

Trong truong hop KH ¢6 cac thac mac/khiéu nai vé quy trinh hoic két qua cia chuong
trinh wu dai, KH phai lién hé VPBank trong vong 5 ngay lam viéc ké tir ngay nhan théng
béo.

VPBank khéng phai nha cung cap dich vu thanh toén, moi linh vuc chi tiéu duoc xac
dinh dua trén truong dir liéu Merchant Category Code (MCC) caa T6 chirc thé ma hé
thong VPBank ghi nhan cin cir theo ma nganh hang ma bén ban hang/cira hang dang ky
vai Ngén hang thanh toén.

VPBank c6 quyen tir chéi khiéu nai/hoan tién déi voi céc giao dich khong duoc hoan
theo thé 18 nay hoic diéu chinh/thu hoi lai gia tri cac giao dich hoan tién da thanh toan
vao tai khoan tin dung/ tai khoan hoan tién cua khach hang di véi cac truong hop khdng
thoa diéu kién nhan qua.

Trudng hop VPBank nhan thay c6 dau hiéu nghi ngo giao dich thé khdng hop 18 theo
quy dinh tai thé 1 nay, VPBank c6 quyén yéu cau khéch hang can cung cip hoa don
mua hang/str dung dich vu tai cac PVCNT (khong chdp nhan hoa don ca thé) ching
minh giao dich va c6 muc dich tiéu dung hop phap.

Trén héa don cung cap cho VPBank can ghi rd dia chi mua hang (Tén cira hang/DVCNT,
dia diém gém sb nha/duong phd/quan, huyén/thanh phd, céc dich vu da mua/sir dung tai
ctra hang/DVCNT). VPBank kiém tra, thuc nghiém thong tin ma khéch hang cung cap
va c6 quyén chap nhan hoic tir chbi bo sung hoan tién sau khi kiém tra. Trong truong
hop ¢6 tranh chap, VPBank s& xem xét phuong an giai quyét tot nhat cho Khéch hang
theo quy dinh cua phap luat.

VPBank, nhitng cong ty lién két cia VPBank, giam dbc, nhan vién va nguoi dai dién
tuong (g cia VPBank va nhirng cong ty lién két nay s& khong chiu trach nhiém cho
bat ky mat mat, thiét hai nao (bao gém nhung khong gisi han & nhitng mat mat gian tiép

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank.
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va phai sinh) hoic bat ky tai nan c& nhan nao xay ra tir viéc tham gia vao Chuong trinh
hozc do viéc tiép nhan hoic st dung qua tang/dich vu, ngoai trir nhitng trach nhiém duogc
luat phap quy dinh. VPBank van s& tiép nhan va hd tro xt Iy khiéu nai tir Khach hang
theo quy dinh cua phap luat.

Vi viéc chap nhan hay tiép nhan qua tang/dich vy, Khach hang hay nguoi nhan dong y
dam bao va s& giir cho VPBank, nhiing cong ty lién két caa VPBank, giam doc, nhan
vién va nguoi dai dién cia VPBank va nhiing cong ty lién két nay khong bi thiét hai boi
nhitng khiéu kién, hanh dong, khoi kién, xét xir, thiét hai, ton that, chi phi phat sinh hay
trach nhiém nao danh cho VPBank, nhitng cong ty lién két caa VPBank, va giam dc,
nhan vién va ngudi dai dién caa VPBank va nhitng cong ty lién két nay do c6 lién quan
dén viéc tham gia vao Chuong trinh hoic tiép nhan hoac sir dung Qua tang/dich vu.

Bang viéc tham gia Chuong trinh Khuyén mai ndy, Khach Hang chap thuan tat ca cac
Diéu khoan va Diéu Kién ciia Chuong trinh Khuyén mai dugc liét ké trén. Trong truong
hop c6 tranh chap, VPBank s& xem xét phuong an giai quyét tot nhat cho Khach hang
theo quy dinh cua VPBank va Phép lut.

VPBank s& khdng chiu trach nhiém ddi véi viéc Chu thé khéng nhan duoc théng béo do
thay ddi dia chi lién hé, email hay s dién thoai ma chua cap nhat cho VPBank, hay viéc
thu Thong bao bi thit lac, hu hong hodc mat cip trong qué trinh gi.

KH phai chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua tiang/dich vu
tr Chuong trinh bao gom khéng gigi han khoan thué thu nhap ca nhan (néu co).

Moi quyét dinh cia VPBank lién quan dén cac chwong trinh khuyén méi, két qua Khach
hang nhan wu d3i trong sudt Chuong trinh nay c6 thé thay doi tai ting thoi diém theo
toan quyén quyét dinh cia VPBank sau khi di thuc hién cac thi tyc can thiét theo quy
dinh cua phéap luat.

Trong truong hop chuong trinh ¢6 mau thuin vai bat ki quy dinh phép luat hay chi thi
ctia bt ky co quan nha nudc nao, chwong trinh s& duoc thay doi, hity bo hay sira d6i dé
phu hop véi quy dinh cua luat, chi thi do.

Nhiing van dé chua duoc quy dinh cu thé trong Thé I nay s& duoc thuc hién theo cac
Quy dinh hién hanh c6 lién quan cia VPBank va caa Phap luat.

PHU LUC: MA DANH MUC CHO DANH MUC HOAN TIEN

Céc nhom nganh ¢ thé duoc thay ddi, bd sung cac ma nganh phu thugc vao viéc thiét 1ap

Pon vi chap nhan thé véi ngan hang theo quy dinh cua T6 chuc thé qudc té

Bang 1: DANH SACH MA DANH MUC CO TY LE HOAN TIEN PAC BIET

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank.

Trang so: 8



VY VPBank

Muc

Danh muc hoan
tién

Ma danh muc (MCC)

1)

Quang cao

5964 Direct Marketing-Catalog Merchants

5965 Direct Marketing-Combination

5966 Direct Marketing-Outbound T

5967 Direct Marketing-Inbound Tele Marketing Merchants

5968 Direct Marketing-Continuity

5969 Direct Marketing—Other Direct Marketers—not elsewhere
classified

7311 Advertising Services

7399 Business Services

()

Du lich

3000 United Airlines

3001 American Airlines
3003 EUROFLY AIRLINES
3004 Trans World Airlines
3005 British Airways

3006 Japan Air Lines

3007 Air France

3008 Lufthansa

3009 Air Canada

3010 KLM

3011 Aeroflot

3012 Qantas

3013 Alitalia

3014 Saudi Arabian Airlines
3015 SWISS International Airline
3016 SAS

3017 South African Airways
3020 Air-India

3022 Philippine Airlines
3025 Air New Zealand

3026 Emirates Airlines
3028 Air Malta

3029 Sabena

3030 Aerolineas Argentinas
3031 Olympic Airways
3032 El Al

3034 TAA (Australia)

3037 EgyptAir

3038 Kuwait Airways

3042 Finnair

3043 Aer Lingus

3044 Air Lanka

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank.

Trang so: 9
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3047 TURKISH AIRLINES
3050 Icelandair

3051 Austrian Airlines
3056 Jet Airways

3057 East/West Air. (Aust)
3058 Delta

3064 Adria Airways

3066 Southwest

3075 Singapore Airlines
3076 Aeromexico

3077 Thai Airways

3078 China Airlines

3079 JETSTAR Airlines
3082 Korean Airlines

3084 Eva Air

3088 Croatia Air

3090 Qatar Airways Company W.L.L
3098 Asiana Airlines

3099 Cathay Pacific

3100 Malaysian Air Sys.
3102 Iberia

3103 Garuda (Indonesia)
3129 Surinam Airways
3132 Frontier Airlines

3136 Qatar Airways Company W.L.L
3137 Singleton

3144 Virgin Atlantic Viratl
3161 All Nippon Airways Anaair
3180 WESTJET Airlines
3182 LOT (Poland)

3196 Hawaiian Air

3206 China Eastern Airlines
3217 CSA

3219 Copa

3245 EASYJET

3246 RYANAIR

3248 TAM AIRLINES
3256 Alaska Airlines

3260 SPIRIT AIRLINES
3261 Air China

3294 Ethiopian Airlines
3299 Wideroe's Flyveselskap
3357 Hertz Corporation

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank. )
Trang so: 10
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3366 Budget Rent-A-Car
3429 - Insurance Rent-A-Car
3501 Holiday Inns

3502 Best Western Hotels
3502 Best Western Int'l

3503 Sheraton

3503 Sheraton (Sheraton Hotels)
3504 Hilton Hotels

3505 Forte Hotels

3506 Golden Tulip Hotels
3507 Friendship Inns

3508 Quality Inns

3508 Quality Int’l

3509 Marriott

3510 Days Inns

3510 Days Inns Of America
3511 Arabella Hotels

3512 Intercontinental

3512 Intercontinental Hotels
3513 Westin (Westin Hotels)
3513 Westin Hotels

3514 Amerisuites

3515 Rodeway Inns

3516 LaQuinta Inns

3517 Americana Hotels
3518 Sol Hotels

3519 Pullman International Hotels
3520 Meridien

3520 Meridien Hotels

3522 Tokyo Hotel

3523 Peninsula Hotels

3524 WelcomGroup Hotels
3525 Dunfey Hotels

3526 Prince Hotels

3527 Downtowner Passport
3528 Red Lion Inns

3529 CP (Canadian Pacific) Hotels
3530 Stouffer Corporation
3531 Kauai Coconut Beach Resort
3532 Royal Kona Resort
3533 Hotel Ibis

3534 Southern Pacific Hotel
3535 Hilton International

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank. )
Trang so: 11
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3536 AMFAC Hotels

3537 ANA Hotels

3538 Concorde Hotels

3539 Summerfield Suites Hotel
3540 Iberotel Hotels

3541 Hotel Okura

3542 Royal Hotels

3543 Four Seasons

3543 Four Seasons Hotels

3544 Ciga Hotels

3545 Shangri-la International
3546 Hotel Sierra

3547 Breakers Resort

3548 Hotels Melia

3549 Auberge Des Gouverneusses
3549 Auberge des Governeures
3550 Regal 8 Inns

3551 Mirage Hotel and Casino
3552 Coast Hotel

3553 Park Inn by Radisson
3554 Pinehurst Resort

3555 Treasure Island Hotel and Casino
3556 Barton Creek Resort

3557 Manhattan East Suite Hotels
3558 Jolly Hotels

3559 Candlewood Suites

3560 Aladdin Resort and Casino
3561 Golden Nugget

3562 Comfort Hotels Int'l

3562 Comfort Inns

3563 Journey’s End Motels
3564 Sam’s Town Hotel and Casino
3565 Relax Inns

3566 Garden Place Hotel

3567 Soho Grand Hotel

3568 Ladbroke Hotels

3569 Tribeca Grand Hotel

3570 Forum Hotels

3571 Grand Wailea Resort

3572 Miyako Hotel/Kintetsu
3573 Sandman Hotels

3574 Venture Inn

3575 Vagabond Hotels

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank.
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3576 La Quinta Resort

3577 Mandarin Int’l

3577 Mandarin Oriental Hotels
3578 Frankenmuth Bavarian
3579 Hotel Mercure

3580 Hotel Del Coronado

3581 Delta Hotels

3582 California Hotel and Casino
3583 Radisson BLU

3583 SAS Hotels

3584 Princess Hotels International
3585 Hungar Hotels

3586 Sokos Hote

3587 Doral Hotels

3588 Helmsley Hotels

3589 Doral Golf Resort

3590 Fairmont Hotels Corp.
3591 Sonesta Hotels

3592 Omni Hotels

3592 Omni International

3593 Cunard Hotels

3594 Arizona Biltmore

3595 Hospitality Inns

3596 Wynn Las Vegas

3597 Riverside Resort and Casino
3598 Regent Hotels

3598 Regent International Hotel
3599 Pannonia Hotels

3600 Saddlebrook Resort—Tampa
3601 TradeWinds Resorts

3602 Hudson Hotel

3603 Noah’s Hotel

3604 Hilton Garden Inn

3605 Jurys Doyle Hotel Group
3606 Jefferson Hotel

3607 Fontainebleau Resort
3608 Gaylord Opryland

3609 Gaylord Palms

3610 Gaylord Texan

3611 C MON INN

3612 Movenpick Hotels

3614 Americlnn

3615 Travelodge Motels

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank. )
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3620 Binion’s Horseshoe Club
3621 Extended Stay

3622 Merlin Hotel Group
3623 Dorint Hotels

3624 Lady Luck Hotel and Casino
3625 Hotel Universale

3626 Studio Plus

3627 Extended Stay America
3628 Excalibur Hotel and Casino
3629 Dan Hotels

3630 Extended Stay Deluxe
3631 Sleep Inns

3632 The Phoenician

3633 Rank Hotels

3634 Swiss Hotels

3634 Swissotel

3635 Reso Hotel

3636 Sarova Hotels

3637 Ramada Inns

3638 Howard Johnson

3639 Mount Charlotte Thistle
3640 Hyatt Hotels

3640 Hyatt Hotels/Int'l

3641 Sofitel Hotels

3642 Novotel Sieh (Accor)
3643 Steigenberger Hotels
3644 EconoLodges

3645 Queens Moat Houses
3646 Swallow Hotels

3647 Husa Hotels

3648 De Vera Hotels

3649 Radisson Hotels

3650 Red Roof Inns

3651 Imperial London Hotels
3652 Embassy Hotels

3653 Penta Hotels

3654 Loews Hotels

3655 Scandic Hotels

3656 Sara Hotels

3657 Oberoi Hotels

3658 New Otani Hotels

3659 Taj Hotels International
3660 Knights Inn

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank. )
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3661 Metropole Hotels

3663 Hoteles El Presidente
3664 Flag Inns

3665 Hampton Inn Hotels
3665 Hampton Inns

3666 Stakis Hotels

3667 Luxor Hotel and Casino
3668 Maritim Hotels

3669 Eldorado Hotel and Casino
3670 Arcade Hotels

3671 Arctia Hotels

3672 Campanile Hotels

3673 IBUSZ Hotels

3674 Rantasipi Hotels

3675 Interhotel CEDOK
3676 Monte Carlo Hotel and Casino
3677 Climat de France Hotels
3678 Cumulus Hotels

3679 Silver Legacy Hotel and Casino
3680 Hoteis Othan

3681 Adams Mark Hotels
3682 Sahara Hotel and Casino
3683 Bradbury Suites

3684 Budget Hosts Inns

3685 Budgetel Inns

3686 Susse Chalet

3687 Clarion Hotels

3688 Compri Hotels

3689 Consort Hotels

3690 Courtyard by Marriott
3690 Courtyard Inns

3691 Dillon Inn

3692 Doubletree Hotels

3693 Drury Inn

3694 Economy Inns of America
3695 Embassy Suites

3696 Excel Inn

3697 Fairfield Hotels

3698 Harley Hotels

3699 Midway Motor Lodge
3700 Motel 6

3701 La Mansion Del Rio
3702 Registry Hotels

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank. )
Trang so: 15



VY VPBank

3703 Residence Inn

3704 Royce Hotels

3705 Sandman Inn

3706 Shilo Inn

3707 Shoney’s Inn

3708 Virgin River Hotel and Casino
3709 Super 8 Motels

3710 The Ritz Carlton

3710 The Ritz-Carlton

3711 Flag Inns (Australia)

3712 Buffalo Bill’s Hotel and Casino
3713 Quality Pacific Hotel

3714 Four Seasons (Australia) Hotels
3715 Fairfield Inn

3716 Carlton Hotels

3717 City Lodge Hotels

3718 Karos Hotels

3719 Protea Hotels

3720 Southern Sun Hotels

3721 Conrad Hotels

3722 Wyndham

3723 Rica Hotels

3724 Inter Nor Hotels

3725 Sea Pines Resort

3726 Rio Suites

3727 Broadmoor Hotel

3728 Bally’s Hotel and Casino
3729 John Ascuagas Nugget

3730 MGM Grand Hotel

3731 Harrahs Hotels and Casinos
3732 Opryland Hotel

3733 Boca Raton Resort

3734 Harvey Bristol Hotels

3735 Masters Economy Inns

3736 Colorado Belle Edgewater Resort
3737 Riviera Hotel and Casino
3738 Tropicana Resort and Casino
3739 Woodside Hotels and Resorts
3740 TownePlace Suites

3741 Millennium Hotels

3742 Club Med

3743 Biltmore Hotel and Suites
3744 Carefree Resorts

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank.
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3745 St. Regis Hotel

3746 Eliot Hotels

3747 Club Corp/Club Resorts

3748 Wellesley Inns

3749 Beverly Hills Hotel

3750 Crowne Plaza Hotels

3751 Homewood Suites

3752 Peabody Hotels

3753 Greenbriar Resorts

3754 Amelia Island Plantation

3755 Homestead

3757 Canyon Ranch

3758 Kahala Mandarin Oriental Hotel
3759 Orchid at Mauna Lani

3760 Halekulani Hotel/Waikiki Parc
3761 Primadonna Hotel and Casino
3762 Whiskey Pete’s Hotel and Casino
3763 Chateau Elan Winery and Resort
3764 Beau Rivage Hotel and Casino
3765 Bellagio

3765 Bellagio Hotel and Casino

3766 Fremont Hotel and Casino

3767 Main Street Hotel and Casino
3768 Silver Star Hotel and Casino
3769 Stratosphere Hotel and Casino
3770 SpringHill Suites

3771 Caesars Hotel and Casino

3772 Nemacolin Woodlands

3773 Venetian Resort Hotel and Casino
3773 Venetion Resort Hotel Casin
3774 New York, New York Hotel and Casino
3775 Sands Resort

3776 Nevele Grande Resort and Country Club
3777 Mandalay Bay Resort

3778 Four Points Hotels

3779 W Hotels

3780 Disney Resorts

3781 Patricia Grand Resort Hotels
3782 Rosen Hotels and Resorts

3783 Town and Country Resort & Convention Center
3784 First Hospitality Hotels

3785 Qutrigger Hotels & Resorts

3786 Ohana Hotels of Hawaii

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank.
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3787 Caribe Royale Resort Suites & Villas
3788 Ala Moana Hotel

3789 Smugglers’ Notch Resort
3790 Raffles Hotels

3792 Claridge Casino Hotel

3793 The Flamingo Hotels

3794 Grand Casino Hotels

3795 Paris Las Vegas Hotel

3796 Peppermill Hotel Casino
3797 Atlantic City Hilton

3798 Embassy Vacation Resort
3799 Hale Koa Hotel

3800 Homestead Suites

3801 Wilderness Hotel and Golf Resort
3802 The Palace Hotel

3803 The Wigwam Golf Resort and Spa
3805 The Atlantic

3806 Princeville Resort

3807 Element

3808 LXR (Luxury Resorts)

3809 Settle Inn

3810 La Costa Resort

3811 Premier Inn

3815 Holiday Inn Nickelodeon
3816 Home2 Suites by Hilton
3817 Affinia

3818 MainStay Suites

3820 Jumeirah Essex House

3821 Caribe Royale

3823 Grand Sierra Resort

3825 Vdara (\VVdara Hotel and Spa)
3826 Autograph

3827 Galt House

3828 Cosmopolitan of Las Vegas
3831 Waldorf

3832 Curio Hotels

3833 Canopy by Hilton

4011 Railroads - Freight

4111 Local/Suburban Commuter Pas
4112 Passenger RailwaysX

4121 Taxicabs/limousines

4131 Bus Lines

4214 Motor Freight Carriers

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank. )
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4215 Courier Services-air Or Gro
4411 Cruise Lines

4457 Boat Rentals And Lease

4468 Marinas,marine Service/supp
4511 Airlines, Air Carriers

4582 Airports,flying Fields

4722 Travel Agencies And Tour Op
4784 Tolls,road And Bridge Fees
4789 Transportation Services

5551 Boat Dealers

5998 Tent & Awning Shops

7011 Hotels,Motels,Resorts-Lodgi
7032 Sporting And Recreat. Camps
7513 Truck & Utility Trailer Ren
(3) | Tiénich 4814 Telecommunication Service
4816 Computer Network/Informatio
4899 Cable Services

4900 Utilities-electric,gas,wate

Bang 2: DANH SACH MA DANH MUC KHONG PUQC TINH HOAN TIEN

6011 ATM
5172 Petroleum/Petrol Products

5541 Service Stations

5542 Automated Fuel Dispenser
5983 Fuel Dealers - Fuel Oil

4812 Telephone Service/Equip....
5271 Mobile Home Dealers
Giao dich qua VPBank NEO

Danh muc chi tiéu duoc xac dinh tly thuoc vao Ma danh muc (MCC) do bén béan hang véi to
chtrc MasterCard. Ngan Hang sé khong chiu trach nhiém trong treong hop MCC dang ky vai
MasterCard bi 15i, bi sai hoic trong truong hop MasterCard va/hoic bén ban hang va/hoic
ngan hang cua bén ban hang thay d6i Ma danh muc (MCC) ma khong théng bao cho Ngan
Hang.

Van ban nay chira cac thong tin 12 tai san cia VPBank; Nghiém cdm sao chép, in dn dusi bdt cit hinh thirc nao
néu khdng duwoc si cho phép cua cap c6 tham quyén cua VPBank. )
Trang so: 19



