THE LE
U'U PAI TINH NANG DANH CHO CHU THE GHI NQ
QUOC TE VPBANK J-GO

Vén ban nay chira cdc théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thirc nao
néu khong doc sw cho phép ciia cdp c6 tham quyén ciia VPBank.
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THE LE
U'U PAI TINH NANG DANH CHO CHU THE GHI NQ QUOC TE VPBANK J-GO

1. Tén chwong trinh: Uu dii tinh nang danh cho chu thé ghi ng quéc té VPBank J-Go

2. Pbi twong ap dung: Khéach hang ca nhan mo méi va so hitu thé ghi no qubc té VPBank J-
Go.

3. Pia ban (pham vi) khuyén mai: Toan hé théng VPBank.
4. Hinh thitc khuyén mai: Tang diém LynkiD va hoan tién

5. Thoi gian thue hién chwong trinh: Tir ngay 26/08/2026 dén hét ngay 31/12/2027 hoic dén
khi hét ngan sach danh cho chuong trinh (sau khi hoan tat thu tuc theo quy dinh cua phap
luat), tuy thuoc su kién nao xay ra trudc.

6. Hang ho4, dich vu khuyén mai:

Khéch hang sir dung thé ghi ng qudc té VPBank c6 dau BIN nhu sau:

THE GHI NQ QUOC TE BIN

VPBank J-Go 35712405

Va cac dau BIN méi ctia cac loai thé ndy do VPBank phat hanh trong thoi gian dién ra
chuong trinh (néu co).

7. Hang héa dung dé khuyén mai:
- Hoan tién.

- Ting diém LynkiD: La san pham do Déi tac cia VPBank 1a Cong ty C6 phan Dich vu va
Cong nghé LynkiD quan 1y va van hanh, cho phép Khach hang str dung diém LynkiD dugc
tich lity dé d6i hang hoa, dich vu trén LynkiD theo cac diéu kién va diéu khoan cua ting
hang hoa dich vu.

8. Téng gia tri khuyén mai: 20,000,000,000 VND. (Bang chit: Hai muoi ty ddng chan./.)
9. N@i dung chi tiét ciia Chwong trinh khuyén mai:
Chu thé ghi ng qudc té VPBank J-Go dugc hudng dong thoi cac khuyén mai voi cac didu
kién dudi day:
8.1 Uu dii qua ting chao mirng:

a) Noi dung wu dai

Vén ban nay chira cdc théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bdt civ hinh thirc nao
néu khong dwoc sw cho phép cia cap cé tham quyén cia VPBank.
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Hoan tién 300.000 VNP néu tong chi tiéu trong vong 30 ngdy tir ngdy méd thé dat tir
3.000.000 VND tré 1én va tbi thiéu 03 Giao dich, ké tir ngay thé duoc ghi nhan phat hanh
thanh cong tai hé thong ciia VPBank (theo ngay ghi nhan tai hé thong “Posted date™).

b) Piéu kién ap dung

Ap dung cho thé ghi ng qubc té VPBank J-Go

Ap dung cho Khach hang mé méi Thé chinh (vt 1y va phi vat 1y) Thé ghi no qubc té VPBank
J-Go 1an dau tién trong thoi gian dién ra chuong trinh (khong ap dung thé mo lai do mét cép,
that lac, hu hong, gia han,...). M&i Khach hang chi duoc nhan qua chao mimg 01 1an duy
nhét.

Qua tang chao mung chi ap dung cho chu thé chinh sé hiru thé vat 1y.

Tong chi tiéu 1a sb tién duoc xac dinh dua trén cac giao dich hop 18 phat sinh tir thé chinh,
thé phu, thé vat 1y va phi vat Iy thudc cing mot Hop dong phat hanh va sir dung thé, bao
gom thanh toan hang héa, dich vu phuc vu nhu cau tiéu dung c4 nhan hop phap tai POS hoic
tryc tuyén tai cac Pon vi chap nhan thé (BVCNT).

Giao dich phai duoc thyuc hién trong vong 30 ngay ké tir ngdy mé thé trén hé thong va duoc
ghi nhan thanh cong vé hé thong VPBank theo trudng thong tin “Posted Date”, cham nhat
trong vong 35 ngay ké tir ngdy mo thé.

Tt ca thé thudc cing mot Hop dong phat hanh va sir dung thé phai duy tri trang thai “Card
OK” trong sudt qua trinh xét thudng va tai thoi diém chi thuong.

c) Cac trwong hop giao dich khong hop 1¢:

Cac loai thué hang hoa, dich vu.

Nhirng loai phi/lai khac ma VPBank thu khi Khach hang m¢ va st dung thé nhu phi thuong
nién, phi rat tién mat,...

Giao dich thong qua VPBank NEO.
Giao dich thanh toan phi Bao hiém ma Chu thé khong phai 13 Bén mua bao hiém.
Giao dich hity/ hoan lai (charge back)/rat tién mat/nap tién vao thé/vi dién tir.

Cac giao dich khac do Ngan hang quy dinh theo ting thoi ky.

8.2 Uu dii tich diém LynkID Khi sir dung thé ghi ng’ quéc té VPBank J-Go

a) Noi dung wu dai

Khach hang thuc hién giao dich hop 18 bang Thé ghi no qubc té VPBank J-Go s& duoc tich
diém LynkiD theo ty 1¢ quy ddi twong tmg v&i gia tri giao dich, cu thé nhu sau:

Van ban nay chita cac théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bat cir hinh thire ndo

néu khong dwoc sw cho phép cia cap cé tham quyén cia VPBank.
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. . ... | TyI1¢ quy doi diém LynkiD trén Ty 1¢ quy doi diém
Nhom nganh chi tiéu y ,‘,qu,y ] ! l, y ! R v qu.y l. !
gia tri giao dich thé hop 1¢ LynkiD point
Du lich
Mua sdm 204 1 }\point =1 VND chua bao
gom VAT
An udng

Téng s6 diém quy di tdi da/Khach hang/Ky sao ké: 300.000 VND/KH/Ky sao ké

Vi du 1: Khach hang c6 tong doanh sb chi tiéu xét hoan tién/ tich diém dat 69 triéu VND
trong mét thang nhu sau:

T 18 481 didm LvnkiD S6 diém LynkiD
Hang muc chi tiéu ylequy co l,em ynki nhan dwoc
* : tuwong wng . .
(LynkiD point)
Slfg’sgi% Ct?ileltllilijCgo nganh hang 29% x 6 triéu VND 120,000
g(;at(r’igffl\l,g’g“e“ tailinh vuedulich |0 60 tricu VND 1,200,000
Giao dich chi tiéu khac 3 triéu VND 0% x 3 triéu VND 0
Tong s6 diém LynkiD Khach hang dwoc nhin 300,000

b) Quy dinh vé giao dich hop 1¢

NhOm nganh chi ti€u dugc tang diém s& ap dung theo ma nganh dugc ghi nhan tai Phu dinh,
dinh kém Thé 18 nay.

Khach hang thuc hién giao dich thanh todn hang héa, dich vu phuc vu muc dich ti€éu dung

ca nhan hop phap bang Thé ghi ng qudc té VPBank J-Go tai diém ban (POS) hoic giao dich

truc tuyén (online) tai cac Pon vi chép nhan thé¢ (BVCNT), déng thoi giao dich dugc ghi

nhan thanh cong trén h¢ thong thé VPBank theo truong “Posted Date”.

Chi tiéu xét hoan tién/ tich diém bao gdm cac giao dich phat sinh tir Thé chinh (thé vat 1y va

thé phi vat 1y) va Thé phu (thé vat 1y va thé phi vat 1y) thudc cung mot Hop ddng phéat hanh

va str dung thé, duoc ghi nhan thanh cong trén hé théng VPBank trong ting thang.

Gia tri chi tiéu xét hoan tién/ tich diém trong mdi ky dugc xac dinh bang tong doanh s giao

dich bang VND va giao dich ngoai té quy d6i sang VND (don vi tinh: VND).

“Ky hoan”: dugc tinh tron thang vat 1y tir ngay 01 dén hét ngay cubi cing cua thang do.

S tién khong duogc tinh vao “Chi tiéu xét hoan tién/ tich diém”:

+ Céac loai thué hang hoa, dich vu;

+ Nhitng loai phi/ 1i khdc ma VPBank thu khi Khach hang mo va st dung thé nhu phi
thuong nién, phi rit tién mat,...;

Van ban nay chita cac théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bat cir hinh thire ndo

néu khong dwoc sw cho phép cia cap cé tham quyén cia VPBank.
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+ Giao dich qua VPBank NEO;

+ Giao dich lién quan dén hoat dong mua ban chung khoan, ngoai héi:

+ Giao dich lién quan dén hoat dong chuyén tién trén céac trang dién ti;

+ Giao dich mua ban ngoai t¢;

+ Giao dich thanh toan phi Bao hiém ma Chu thé khong phai 1a Bén mua bao hiém;

+ Giao dich huy/ hoan lai (charge back)/ rut tién mat/ nap tién vao thé - vi dién tir;

+ Céc giao dich ma Ngan hang nghi ngo c6 dAu hiéu truc loi, st dung sai muc dich.

+ VPBank c6 quyén tir chdi xét hoan tién/ tich diém ddi véi cac giao dich ma VPBank danh

gia 1a khong hop 1& hodc khong dap ung diéu kién ciia chuong trinh, bao gdm nhung

khong gidi han cac truong hop sau:

Giao dich gian 1an, gid mao hodc céc giao dich thanh toan khong phat sinh tir nhu
cau thanh toan hang hoa, sir dung dich vu thuc té, bao gom giao dich khong tai Pon
vi chap nhan thé;

Giao dich mang tinh chét dai 1y, truc 11 hodc phuc vu muc dich kinh doanh/thuong
mai thay vi nhu cdu chi tiéu ca nhan, bao gdm nhung khong gidi han: thanh toan thu
ho tién dién, nude, vé may bay, cudc vién thong; mua hang hoa/dich vu véi muc dich
phan phéi, ban lai hodac khong chimg minh dugc nhu clu sir dung cho cé nhan/gia
dinh nhu di¢n thoai, dién may, voucher, thé cao, thé game...;

Giao dich thanh toan c6 gia tri 16n hodc phat sinh vai tan suat bat thuong, khong phu
hop vo1 muc dich ti€u dung ca nhan/gia dinh theo danh gia cua VPBank;

Céc giao dich thanh toan lién quan dén viéc tra 1ai, goc khoan vay hoic cac nghia vu
tai chinh duge dam bao bang hop dong bao hiém va/hodc cac hinh thirc tuong tu
khéc..

Cac giao dich khic do Ngan hang quy dinh theo tung thoi ky.

¢) Quy dinh hoan tién/ tich diém

- Toan bd sb tién hoan ma Khach hang dugc nhan s€ dugc hoan vé Tai khoan thanh toan cua
Chu thé chinh.

- VPBank c6 trach nhiém hoan tit viéc ghi nhan va thong bao khoan tién hoan/ diém tich liy

cho Khéach hang chdm nhét vao ngay 25 cua thang T+2 ké tir ky chdt hoan tién/ tich diém,

ddng thoi dam bao Khach hang c6 thé str dung s tién hoan/ diém tich iy tir thoi diém nay.

Vi du: Ky hoan tién/ tich diém thang 06/2026 (dp dung cho cdc giao dich tir ngay 01/06/2026
dén hét ngay 30/06/2026) dwroc chot vao ngdy 30/06/2026,; VPBank sé thuwc hién ghi ¢é vdo
Tai khodn Thanh todn ciia Chii thé chinh chdm nhdt vao ngay 25/08/2026, dam bdo Khéach
hang co thé sir dung sé tién hoan tir thoi diém nay.

- Tai thoi diém xét va ghi nhan quyén loi hoan tién/tich diém, toan bo thé thudc cung Hop

dong phat hanh va sir dung thé phai duy tri trang thai hoat dong (“Card OK”), dong thoi Tai

Van ban nay chita cac théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bat cir hinh thire ndo

néu khong dwoc sw cho phép cia cap cé tham quyén cia VPBank.
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khoan thanh toan ctia Chu thé chinh phai ¢ trang thai hiéu lyc. VPBank s& khong dp dung
hoan tién/ tich diém dbi véi cac truong hop thé di dong hodc khong con & trang thai “Card
OK”.

Chu thé chinh van duoc tham gia Chuong trinh trong truong hop thé phu bi huy. Dbi véi
Khéach hang dong thoi 13 chu thé chinh va chu thé phu, giao dich phat sinh tir thé phu s& duoc
tinh hoan tién/ tich diém vao thé chinh twong tng thudc cing Hop dong phat hanh va st
dung thé; giao dich phat sinh tir thé chinh vin dwgc xét hoan tién/ tich diém theo quy dinh
cua Chuong trinh.

Khach hang khong dugc phép sir dung, mua ban, trao ddi, tang cho, chuyén khoan hodc
chuyén nhuong sé tién hoan/ diém duoc ghi nhan tir Chuong trinh dudi bt ky hinh thirc
nao.

Mt s6 quy dinh khéac:

Véi su ddng y cua Khach hang, VPBank duoc quyén sir dung hinh anh, thong tin va cac tu
liéu lién quan dén viéc nhan thuong cho muc dich quang cdo, truyén théng va khuyén mai
ctia VPBank trén cic phuong tién thong tin dai chiing ma khong phat sinh thém bét ky chi
phi nao.

Giao dich thé hop 1€ 1a giao dich phat sinh tir thé chinh va/hodc thé phu dé thanh toan hang
hoa, dich vu thuc t& va pht hop v6i quy dinh cta phap luat Viét Nam.

VPBank c6 toan quyén tir chdi trao qua tang/dich vu cho bat ky Khach hang nao ma VPBank
cho la gian lan, gia mao, hodc khong dung ban chét giao dich thanh toan hang héa, dich vu
phuc vu muc dich ti€u dung ca nhan hop phap qua POS va Internet tai cac PVCNT hodc vi
pham bat ky Diéu khoan va Piéu kién nao ctia Chuong trinh.

Trong truong hop VPBank nghi ngo co déu hiéu truc loi, st dung thé sai muc dich, giao dich
khdng hodc cac hanh vi khong ph hop véi quy dinh ctia Chuong trinh, VPBank c6 quyén
yéu cau Chu thé cung cap hoa don mua hang, hoa don GTGT va/hodc cac chimg tir lién quan
dé chimg minh giao dich phat sinh 1a giao dich thanh toan hang hoéa, dich vu hgp phap theo
quy dinh cta phép luat Viét Nam trude khi thyc hién hoan tién/tich diém.

VPBank c6 thé lién lac véi Khach hang qua s6 dién thoai/ email da dang ky v&i VPBank dé
x4c minh mot sb thong tin va yéu cau bo sung gidy to néu can thiét.

VPBank c6 quyén diéu chinh sé tién hoan/diém LynkiD trong truong hop phat hién sai sot
hodac chénh I¢ch trong qua trinh tinh toan va ghi nhan uvu dai.

Trong trudng hop phat sinh khiéu nai lién quan dén Chuong trinh, Khach hang lién hé Trung
tam Cham soc Khach hang 24/7 ctia VPBank qua hotline 1900 54 54 15 dé duoc hd tro va
giai quyét theo quy dinh.

Chu thé co trach nhiém giri yéu ciu tra soat, khiéu nai dén VPBank trong vong 90 (chin
muoi) ngdy ké tir ngdy phat sinh giao dich can tra soat/khiéu nai. Sau thoi han néu trén,
VPBank c6 quyén tir chdi tiép nhan va xir 1y cac yéu cau lién quan.

Van ban nay chita cac théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bat cir hinh thire ndo

néu khong dwoc sw cho phép cia cap cé tham quyén cia VPBank.
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- Trong moi truong hop, VPBank s& khong tiép nhan va xir 1y cac khiéu nai lién quan dén ty
1¢ vu dai hodc gia tri hoan/tich lily néu quyén loi da dugc ghi nhin cho Khach hang theo
dung mi nganh (MCC) ma Pon vi chip nhan thé (BVCNT) dang ky voi ngan hang thanh
toan tai thoi diém xac dinh chuwong trinh vu dai.

- Truong hop khach hang chi tiéu dung ma nganh nhung khong dugc nhin hoan tién/ tich
diém theo dung ty 16 ma VPBank cong bé trén thé 18, Khach hang can cung cip hoa don mua
hang/str dung dich vu tai cac PVCNT (khong chip nhan hoéa don ca thé) chimg minh giao
dich va c6 muc dich tiéu dung hop phéap. Trén hoa don cung cap cho VPBank can ghi r5 dja
chi mua hang (Tén cira hang/DVCNT, dia diém gdm s nha/dudng phd/quan, huyén/thanh
phé, cac dich vu da mua/str dung tai ctra hang/BVCNT). VPBank kiém tra, thuc nghi¢m
thong tin ma khach hang cung cap va c6 quyén chip nhan hoic tir chdi bd sung hoan tién/
tich diém sau khi kiém tra.

- VPBank, nhitng cong ty lién két cia VPBank, giam ddc, nhan vién va ngudi dai dién twong
mg cta VPBank va nhirng cong ty lién két nay s& khong chiu trach nhiém cho bat ky mat
mat, thiét hai nao (bao gdm nhung khong giéi han & nhitng mat mat gian tiép va phai sinh)
hodc bat ky tai nan c4 nhan nao xay ra tir viéc tham gia vao Chuong trinh hodc do viéc tiép
nhén hoac st dung qua tang/dich vy, ngoai trtr nhitng trach nhiém dugc luat phap quy dinh.
VPBank van s& tiép nhan va hd tro xtr 1y khiéu nai tir Khach hang theo quy dinh ctia phap
luat.

- Véi viéc chap nhan hay tiép nhan qua ting/dich vu, Khach hang hay ngudi nhan dong y dam
bao va s& giit cho VPBank, nhiing cong ty lién két cia VPBank, giam ddc, nhan vién va
ngudi dai dién cia VPBank va nhiing cong ty lién két nay khong bi thiét hai boi nhitng khiéu
kién, hanh dong, khoi kién, xét xtr, thiét hai, ton that, chi phi phat sinh hay trach nhiém nao
danh cho VPBank, nhiing cong ty lién két ciia VPBank, va giam déc, nhan vién va nguoi dai
dién cia VPBank va nhiing cong ty lién két nay do cé lién quan dén viéc tham gia vao
Chuong trinh hoac tiép nhan hodc str dung Qua tang/dich vu.

- Trong trudng hop c6 tranh chap, VPBank s& xem xét phuong 4n giai quyét tot nhat cho
Khéch hang theo quy dinh cia phép luat.

- VPBank s& khong chiu trach nhiém ddi voi viée Cha thé khong nhan dugc thong béo do thay
ddi dia chi lién hé, email hay s6 dién thoai ma chua cap nhat cho VPBank, hay viéc thu
Thong béo bi that lac, hu héng hoac mét cép trong qua trinh gui.

- KH phai chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua tang/dich vu tu
Chuong trinh bao gdm khong gi6i han khoan thué thu nhap ca nhan (néu c6).

- Moi quyét dinh ctia VPBank lién quan dén cac chuong trinh khuyén mai, bao gdm thay doi
va diéu chinh ty 1& hoan tién/ tich diém, danh muc hoan tién/ tich diém, s6 tién hoan/ diém
tich lity t6i da, két qua Khach hang nhan vu dii trong sudt Chuong trinh ndy c6 thé thay doi
tai ting thoi diém theo toan quyén quyét dinh cia VPBank sau khi da thue hién cac thu tuc
can thiét theo quy dinh cta phap luat.

Van ban nay chita cac théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bat cir hinh thire ndo
néu khong dwoc sw cho phép cia cap cé tham quyén cia VPBank.
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- Trong truong hop chwong trinh ¢6 mau thuin vé6i bat ki quy dinh phap luat hay chi thi coa

bét ky co quan nha nudc ndo, chuong trinh s& duoc thay doi, huy bo hay sira d6i dé phu hop

voi quy dinh cuaa luat, chi thi do.

Nhitng van dé chua duoc quy dinh cu thé trong Thé 18 nay s€ duoc thuc hién theo cac Quy

dinh hién hanh c¢6 lién quan cia VPBank va ctia Phap luat.

DANH MUC MA NGANH AP DUNG CHO CHUONG TRINH

Danh sach ma nganh ap dung nhu sau:

Linh vuc

Ma nganh ap dung (MCC)

Nha hang & an
uong

5499 Miscellaneous Food Stores

5411 Grocery Stores,supermarkets

5814 Fast Food Res. (Quick P S P

5812 Eating Places,Restaurants

5331 Variety Stores

5813 Drinking Places - Bars, Tave

5921 Package Stores - Beer, Liqu

5451 Dairy Products Stores

5441 Candy,nut,confectionary Sto

5462 Bakeries

5199 Nondurable Goods N-Else

5811 Caterers

5333 Hypermarket

Mua sam

5691 Men's And Ladies's Clothing

5977 Cosmetic Stores

5651 Family Clothing Stores

5311 Department stores

5641 Children's And Infant's Wea

5722 Household Appliance Stores

5621 Women's Ready-to-wear Store

7230 Beauty Shops & Barber Shops

5661 Shoe stores

5719 Miscellaneous House Furnish

5611 Men's And Boys' Clothing

5699 Miscellaneous Apparel & Acc

5947 Gift,card,novelty And Souve

Van ban nay chita cac théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bat cir hinh thire ndo

néu khong dwoc sw cho phép cia cap cé tham quyén cia VPBank.
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Linh vuc Ma nganh ap dung (MCC)
5948 Luggage And Leather Goods S

8044 OPTICAL GOODS & GLASSES
4111 Local/Suburban Commuter Pas

7011 Hotels,Motels,Resorts-Lodgi

4789 Transportation Services

4511 Airlines, Air Carriers

7012 Timeshares

7512 Automobile Rental & Leasing

Du lich 5940 Bicycle Shops-sales & Servi

4112 Passenger RailwaysX

4784 Tolls,road And Bridge Fees
4131 Bus Lines

7991 Tourist Attr. And Exhibitio
4411 Cruise Lines

4582 Airports,flying Fields

(*) Ma nganh chi tiéu dwoc xac dinh dwa trén Ma danh muc hang hoa/dich vu (MCC) do Pon

vi chdp nhdn thé, ngdn hang thanh toan (Acquiring Bank) va Té chirc thé quoc té thiét lap.
VPBank khéng chiu trach nhiém trong trieong hop MCC duwoc dang ky hodc cdp nhdt sai, 16
hodic bi thay déi boi Pon vi chdp nhdn thé, ngdn hang thanh todn va/hodc Té chirc thé quéc té
ma khong co thong bao trudc cho VPBank.

Van ban nay chita cac théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn dwdi bat cir hinh thire ndo
néu khong dwoc sw cho phép cia cap cé tham quyén cia VPBank.
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