VY VPBank

8.

THE LE
CHUONG TRINH KHUYEN MAI

SUPER REWARDS — THU THACH SAN DIEM LYNKID CUNG

VPBANK
Tén chwong trinh: Super Rewards — Thir théch sin diém LynkiD cing VPBank

Hang héa dich vu 4p dung khuyén mai: San pham thé tin dung, dich vu ngan hang dién tir; cac
san phém, dich vu cia VPBank dugc Khach hang st dung thoa diéu kién trong thoi gian dién
ra chuong trinh khuyén mai.

Thoi gian thwe hién chwong trinh: Tir ngay 01/07/2026 dén hét ngay 31/08/2026 hodc dén
khi hét ngén sach chuong trinh, tiy diéu kién nao dén trude.

Khach hang ciia chwong trinh khuyén mai: Khach hang ca nhan c6 sir dung san pham, dich
vu cua VPBank, dich vu cua LynkiD, d@)ng thoi dap ung céc diéu kién theo quy dinh tai tung
noi dung cua Chuong trinh.

Pia ban (pham vi) khuyén mai: Hé thong VPBank trén toan qudc.

Hinh thirc khuyén mai: Ting diém LynkiD.

Tong gia tri giai thwomg: 700,000,000 VND (dd bao gdm VAT) (Bang chir: Bay tram triéu
Viét Nam dong./.)

Noi dung chi tiét ciia chwong trinh:

8.1.Piéu kién tham gia chwong trinh:

Khéch hang nhan dugc thong bao/thong tin moi tham gia chuong trinh trén tng dung VPBank
NEO.

8.2. Hwéng din cac buéc tham gia chwong trinh:

Buwéce 1: Bang nhap tng dung VPBank NEO

Buwéc 2: Truy cap chuong trinh thong qua muc “Pdi qua” va lya chon “Super Reward”, hoic
thong qua mot trong cac hinh anh gidi thiéu Chwong trinh duoc hién thi tai man hinh Trang cha
hodc Thong bao trén tng dung VPBank NEO.

Ngay khi Khach hang truy cip man hinh churong trinh lan dau tién trong mdi ky thir thach ciia
thoi gian dién ra Chuong trinh, hé thong sé tu dong ghi nhan Khéach hang tham gia ky thu

thach tuong ung.

Vin ban ndy chira cdc théng tin la tai san cia VPBank; Nghiém cdm sao chép, in an duwdi bdt civ hinh thike nao néu
khong dwoc sw cho phép ciia cap co tham quyén ciua VPBank.
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e Buwdc 3: Thuc hién cac giao dich hop 1¢ theo quy dinh dé hoan thanh cac mdc thir thach cua

chuong trinh.

o Tién dj hoan thanh thir thach dwoc cdp nhdt va hién thi trén man hinh chwong trinh dé

Khach hang theo doi.

o Khi ddp g day di diéu kién ciia tirmg moc thir thach, Khach hang di diéu kién nhdan phan

thwong twong ung.

e Buéc 4: Thuc hién thao tac “Nhan thwéng” trén man hinh Chuong trinh dé ghi nhan diém

LynkiD vao tai khoan Loyalty ctia Khach hang.

e Buéc 5: Sir dung diém LynkiD dé d6i qua hodc vu dai trong kho qua/ting dung LynkiD.

Luu y:

o Mbéi giao dich chi dwoc ghi nhdn vao tién do thir thach khi dap vmg ddy di diéu kién ciia

nhiém vu twong ung theo quy dinh cua Chuong trinh.

o Diém LynkiD chi dwoc céng vao tai khoan Loyalty sau khi Khdch hang thue hién thanh
cong thao tac “Nhan thwong” trén trén man hinh Chuwong trinh tai ung dung VPBank

NEO.

o Diéu kién giao dich hop 1é, co cau phan thudng va cac quy dinh khéc cia Chwong trinh

duoc quy dinh chi tiét tai Thé 1¢ nay.

8.3.N¢i dung chwong trinh:

8.3.1. Thoi gian tinh thir thach:

- MJi giai doan quy dinh tai Muc 8.3.2 dugc xac dinh 12 01 (mdt) ky thir thach;

- Thoi gian ghi nhan giao dich dé xét hoan thanh thir thach dugc tinh tir thoi diém Khach hang
dang ky tham gia chuwong trinh thanh céng dén 23 gio 59 phat 59 gidy cua ngay cudi cling trong

ky thir thach tuong tng.

8.3.2. Thoi gian trién khai va ngan siach chwong trinh

Thaoi gian ky thir thach

Tong ngan sach chwong trinh

01/07/2026 —31/07/2026

01/08/2026 —31/08/2026

700,000,000 VND

Lueu y: Tong ngén sdch cia Chu’ang trinh la 700, 000,000 VNP (dé bao gom VAT), dwac S

Van ban nay chwa cac thong tin la tai san ciia VPBank; Nghlem cam sao chep in an dudi bat cir hlnh thwc nao néu
khéng dwoe sw cho phép ciia cap c¢é tham quyén cia VPBank.
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tirng ky thir thach phu thudc vdo tinh hinh trién khai va dam bdo khong vieot qud tong ngdn
sach Chuwong trinh.
8.3.3. Diéu kién va ndi dung wu dai:

- Mbdi mbc thir thach ap dung cho tdi da 500 Khach hang dau tién mdi ngay dap ting day du diéu
kién va thuc hi¢n nhan thuéng thanh cong, trong pham vi ngan sach cia Chuong trinh;

-S4 luong giai thudng chua st dung hét cua timg mdc thir thach trong ngdy s& dugc cong don
sang ngay ké tiép;

- Khach hang duoc ghi nhan hoan thanh thir thach khi dép ing diy du diéu kién giao dich va thuc
hién thao tac nhan thudng thanh cong trén hé théng;

- Thoi diém xéac dinh Khach hang hop 16 cin cir theo thoi gian hé théng ghi nhan hoan thanh thir
thach va nhan thuong;

- Pbi tugng tham gia duoc xac dinh tai ddu mdi ky va khong thay ddi trong sudt ky do.

-S4 lwong Khach hang dwgc nhan thudng tai tirng mdc thir thach dugc ap dung theo timg ky thir
thach quy dinh tai Muc 8.3.3 va c6 thé dugc diéu chinh theo tinh hinh trién khai thuc té, dam
bao tong gia tri giai thuong khong vuot qua ngan sach Chuong trinh,

8.3.3.1. Co ciu giai thwéng ky thir thach thang 07/2026

Mébc thir thach Piéu kién va ndi dung wu dai

Ting 10,000 diém LynkiD cho Khach hang dau tién mdi ngay
hoan thanh tdi thiéu 02 giao dich hop 1¢ theo Phy luc 01 va thyc

Thr thach 1
hién nhan thuong thanh cong.
S6 lugng toi da: 500 Khach hang/ngay.
Ting 10,000 diém LynkiD cho Khach hang dau tién mdi ngay
hoan thanh tdi thiéu 04 giao dich hop 1¢ (bao gdm Thir thach 1)
Thtr thach 2 thudc it nhat 02 nhém giao dich khac nhau theo Phy luc 01 va

thuc hién nhan thudng thanh cong.

S6 luong tbi da: 500 Khach hang/ngay.

Lueu y: Tong diém thuong toi da méi Khdach hang dwoc nhén la 20,000 diém LynkiD;

8.3.3.2. Co céu giai thwéng ky thir thach thang 08/2026

Vén ban nay chira cac théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn duéi bdt cir hinh thirc nao néu
khong dwoc sw cho phép ciia cap co tham quyén ciua VPBank.
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Méc thir thach Piéu kién va ndi dung wu dai
Ting 30,000 diém LynkiD cho Khach hang dau tién mdi ngay
hoan thanh tdi thiéu 02 giao dich hop 1¢ theo Phu luc 01 va thyc

Thir thach 1
hién nhan thudng thanh cong.
S6 lugng toi da: 500 Khach hang/ngay.
Ting 30,000 diém LynkiD cho Khach hiang dau tién mdi ngay
hoan thanh tdi thiéu 04 giao dich hop 1¢ (bao gdm Thir thach 1)
Thtr thach 2 thudc it nhat 02 nhém giao dich khac nhau theo Phu luc 01 va

thuc hién nhan thuong thanh cong.

S6 luong tdi da: 500 Khach hang/ngay.

Lueu y: Tong diém thuong t6i da méi Khéch hang dwoe nhdn la 60,000 diém LynkiD;

8.4.Thoi gian tra thuwéng:

Piém LynkiD s& dugc ghi nhan vao tai khoan Loyalty cuia Khach hang sau khi Khach hang thuc

hién thao tac “Nhén qua” thanh cong trén hé thong.

Quy dinh vé sir dung Piém LynkiD

LynkiD la ddi tac phéi hop van hanh chuong trinh, chiu trach nhi¢m van hanh, phat hanh, phan
phéi e-Voucher dén Khach hang, déng thoi chiu trach nhiém vé chét luong hang hoa/dich vu
twrong (mg v6i e-Voucher cung cip trong khudn khé Chuong trinh.

Diém LynkiD 1a diém thudng dugc ghi nhan cho Khach hang khi dap tmg day du diéu kién cua
Chuong trinh theo quy dinh tai Thé 1& nay. Piém LynkiD duoc st dung dé ddi e-Voucher hoic
cac qua tang, uu dai co trong kho qua cia LynkiD theo tung thoi ky.

Diém LynkiD c6 thoi han st dung 12 thang ké tir ngay ghi nhan diém, va hét han vao ngay cudi
cung cua thang tuong Ung.

E-voucher: 1a phiéu qua ting dién tir do LynkiD cung cdp, dung dé dbi cac wu dai vé san
pham/dich vu trong kho qua ctia LynkiD.

Qua ting quy doi c6 thé bao gdm e-Voucher hodc cac wu dii san pham/dich vu do LynkiD cung
cap.

Céc loai qua dugc quy d6i tir s6 diém tich liiy cua Khach hang 1a hién vat, khong dugc quy dbi
thanh tién mat.

Khach hang c6 thé tra ciru va/hodc st dung diém LynkiD trén:

o Ung dung/website VPBank NEO dugc tich hop, két ndi k¥ thuat véi hé

Vén ban nay chira cac théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn duéi bdt cir hinh thirc nao néu
khong dwoc sw cho phép ciia cap co tham quyén ciua VPBank.
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théng/img dung/webiste ctia LynkiD; hodc
o Ung dung/website LynkiD.

10. Piéu kién chung chwong trinh

Giao dich hop 18 1a giao dich phat sinh sau thoi diém Khach hang ding ky tham gia chuong
trinh va trudc 23:59:59 ngay cudi cing cua ky thir thach twong tng, dugc ghi nhin theo ma
Khach hang (CIF). Tat ca cac giao dich phat sinh trén cac tai khoan/thé thudc cing mot CIF s&
duoc tong hop dé xac dinh diéu kién nhan thuéng.

Giao dich thanh toan thanh cong 1a khi gia tri giao dich/but toan dugc ghi nhan trén hé thong
VPBank va c6 thoi gian phat sinh trong thoi gian dién ra chuong trinh. VPBank chi xét cac giao
dich dugc ghi nhan da thanh toan va hach toan thanh cong trén hé théng cua VPBank tai thoi
diém lay dir liéu.

Cac giao dich bi hity, hoan tién hodc ¢6 dau hiéu gian 1an s& khong dugc tinh 13 giao dich hop
1&;

Dbi voi nhitng giao dich xay ra tranh chip, khiéu nai, VPBank va/hodc LynkiD s& tam thoi
phong toa s diém quy ddi tir nhitng giao dich nay va sau d6 tuy vao tinh hinh xtr 1y tra soat,
khiéu nai thyc té. VPBank c6 quyén diéu chinh, thu hdi hodc khong ghi nhan sé diém thuong
phat sinh tir cac giao dich dang trong qua trinh tra soét, tranh chip hoac khiéu nai.

Truong hop Khach hang vi pham cac quy dinh vé str dung san pham dan dén viéc VPBank
cham dat cung cip cac san pham/dich vu cho Khach hang thi s6 diém tich liy ngay lap tirc
khong con gia tri quy ddi ra theo quy dinh tai Diéu nay.

Trudng hop Khach hang dong ma khach hang (CIF), toan bd diém LynkiD chua sir dung s& hét
hiéu luc ké tir thoi diém dong CIF va khong con gid tri quy doi, trir trudng hop VPBank c6 quy
dinh khac.

Piém LynkiD khong dugc chuyén nhuong, khong dugc quy ddi thanh tién mat hodc chuyén
khoan cho Khéach hang va/hoac bén thir ba trong moi truong hop.

VPBank khong phai 1a nha cung cp cac phiéu qua khuyén mai, phiéu mua sdm, cic san pham
va dich vu quy ddi trong Chuong trinh va ciing s& khong chiu trach nhiém dbi véi cac san pham,
dich vu nay.

VPBank sé& khong chiu trach nhiém ddi véi viéc khach hang khong nhén duogc thong bao do
thay d6i dia chi hodc thay d6i s6 dién thoai, dia chi thu dién tir (email) ma chwa thong béo cho

VPBank.

Vén ban nay chira cac théng tin la tai san ciia VPBank; Nghiém cam sao chép, in dn duéi bdt cir hinh thirc nao néu
khong dwoc sw cho phép ciia cap co tham quyén ciua VPBank.
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- Khach hang phai thanh toan tit ca cac khoan tién, phi phat sinh tir viéc mua ban hang hoa, sir
dung dich vu do Pon vi chip nhan thé.

- Viéc tham gia Chwong trinh khong anh huéng dén quyén loi va céc chuong trinh wu di khac
ma Khach hang dang dugc huong theo quy dinh cua VPBank, trir trudng hop c6 quy dinh khac
tai tirng chuong trinh cu thé.

- Khach hang c6 thic méc/khiéu nai vé két qua chuong trinh vui long lién hé qua hotline khong
muodn quéa 30 ngay lam viéc (khong ké ngay thir bay va chu nhat) ké tir ngay két thic chuong
trinh.

- Céc ndi dung khac khong duoc quy dinh trong Thé 18 nay sé& ap dung theo cac Quy dinh
va Quy ché hién hanh caa VPBank.

Vin ban ndy chira cdc théng tin la tai san cia VPBank; Nghiém cdm sao chép, in an duwdi bdt civ hinh thike nao néu
khong dwoc sw cho phép ciia cap co tham quyén ciua VPBank.
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PHU LUC 01

DANH MUC GIAO DICH HQP LE - CHUONG TRIiNH 1

STT

Nhom giao dich

M0 ta giao dich hop 1€

Diéu Kién giao dich

Thanh toan héa don

Thanh toan héa don truc tuyén, bao gdbm céac dich
vu thanh toan hoa don: dién, nudc, internet-

ADSL, di dong tra sau, thanh toan hoc phi, thanh

Giao dich tbi thiéu

1 | tir nguon tién Tai o
toan phi chung cu, va cac loai dich vu thanh toan 50,0004
khoan thanh todn
khac thong qua tinh nang “thanh toan hoa don”
trén Uimg dung VPBank NEO.
L | Nap tién dién thoai di dong truc tuyén t6i cac nha
Nap tién dién thoai = ) L
N ) mang vien thong di dong thong qua tinh nang Giao dich toi thiéu
2 | tr nguon tién Tai . o o
“Nap tién” tai “Dién thoai di dong” trén VPBank 50,0004
khoan thanh toan
NEO.
Giao dich chi tiéu, thanh toan béng Thé Tin dung
qudc té cho cac giao dich thanh toan hang hoa,
; Chi tiéu thé tin dich vu phuc vu muyc dich ti€u dung ca nhan hop Giao dich tdi thiéu
dung phap qua cong thanh toan Online va POS tai cac 50,0004
Don vi chip nhan thé hoic cac giao dich phat sinh
trén VPBank NEO.
Luu y:

Mbi nhém giao dich dwoc ghi nhdn t6i da 02 (hai) giao dich hop 1é trong méi ky thi thach;

VPBank c6 quyén ra soadt, kiém tra va dwa ra quyét dinh cudi ciing vé tinh hop 1é cia giao

dich phuc vu viéc xac dinh tinh hop lé cua giao dich, diéu kién nhan thwong cua Khach

hang.

Vin ban ndy chira cdc théng tin la tai san cia VPBank; Nghiém cdm sao chép, in an duwdi bdt civ hinh thike nao néu
khong dwoc sw cho phép ciia cap co tham quyén ciua VPBank.
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