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THE LE CHUONG TRINH
“THANH TOAN TAP & PAY VPBANK MASTERCARD TAI CELLPHONES”
1. Tén Chwong trinh: “Thanh Toan Tap & Pay VPBank MasterCard Tai CellphoneS”
2. Hang hda, dich vu dwogc &p dung khuyén mai: Thé tin dung VPBank MasterCard

3. Thoi gian thuc hién chwong trinh: Tir 18/09/2026 dén hét 31/12/2026 hoic cho dén khi

hét luot wru dai danh cho Chwong trinh (tiy theo diéu Kién nao dén trugc).
4. Pia diém ap dung: Heé thong cira hang Cellphone$ trén toan quéc.
5. Hinh thitc khuyén mai: Giam gia truc tiép.

6. Poi twong &p dung ciia Chwong trinh:
Khéach hang la Chu thé tin dung VPBank MasterCard (bao gom thé chinh, thé phu va thé ao)

do VPBank phét hanh, bao gdm cac loai thé twong ng voi dau BIN nhu sau:

THE TIN DUNG BIN

MC2 CREDIT
MOBIFONE COBRAND CLASSIC

CLASSIC | CREDIT 520399
MC FLEX CREDIT

VPBANK NO 1 CREDIT

TITANIUM LADY CREDIT
MOBIFONE COBRAND TITANIUM
CREDIT

MWG CREDIT £23975
MASTERCARD | TITANIUM im0

TITANIUM STEPUP CREDIT
TITANIUM CASHBACK CREDIT

COMMCREDIT MC CREDIT 559073

S REWARDS CREDIT

MOBIFONE COBRAND PLATINUM
PLATINUM | CREDIT 524394
PLATINUM PRIORITY CREDIT

VNA CREDIT
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VNA PRIORITY CREDIT

PLATINUM CREDIT

PRESTIGE CREDIT

PLATINUM CASHBACK

GAMEON CREDIT 531948
WORLD LADY
WORLD 518966
WORLD
7. Noi dung wu dai:
U'u dai Thoi gian ap dung Piéu kién &p dung

Uu dii 1: Giam 2.000.000 VND cho
héa don cac dong iPhone 18 Series | | Ap dung tir 18/09/2026 | - Ap dung khi thanh
iPhone Duo tir 30.000.000 VND. dén hét 31/12/2026 toan bang thé tin dung

S6 lwong wu dii: 100 hrot/thang VPBank Mastercard.

- Chi dugc ap dung 1

U dai 2: Giam 1.000.000 VNP cho trong 2 ru &4 rong suét

hoa don céc dong iPhone 18 Series | | Ap dung trr 01/11/2026 | thyi gian dién ra chuong
iPhone Duo tir 30.000.000 VND dén hét 31/12/2026 trinh

S6 lwong wu dii: 100 hrgt/thang

8. Céch thirc ap dung wu dai: Khach hang sir dung thé tin dung VPBank Mastercard thanh
toan khong tiép xtc (Tap & Pay) thdng qua thiét bi POS tai ctra hang s& duoc giam gié truc
tiép theo murc wu dai quy dinh tai Muc 7 ctiia Thé Ié chuong trinh.

Trong Thé 1é chwong trinh nay, Tap & Pay dwgc hiéu la phirong thirc thanh todn bang thé
tin dung VPBank thong qua cdc vi dién tir hodc thiét bi thanh todn khéng tiép xiic dwoc ho

tro, bao gom:

« Apple Pay: Thanh toan thong qua Apple Pay trén cac thiét bj twong thich ciia Apple
nhu iPhone, Apple Watch.

 Cac phwong thirc thanh toan trén hé diéu hanh Android: Samsung Pay, Google Pay
va VP Pay.

« Garmin Pay: Bong hd thong minh hozc thiét bi Garmin c¢6 hd trg Garmin Pay.
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. Piéu khoan va diéu kién ciia Chwong trinh:

M3i thé dugc ap dung 1 (mot) luot trong sudt thoi gian dién ra chwong trinh.

S6 lwong wu dii c6 han. Khach hang c6 thé khdng nhan duoc wu dii néu ngan sach phan
b6 duoc st dung hét.

Dugc &p dung chung véi chuong trinh tra gop 0%.

Pugc ap dung ddng thoi véi tat ca cac chuong trinh khuyén mai khac theo quy dinh cua
Cellphones tai ting thoi diém.

Gid tri wu dai dugc can trir truc tiép vao gia tri don hang khi Khach hang thanh toan.
Giao dich thanh toan hop 1¢ 1a giao dich qua may POS bing Tap&Pay.

Uu di s& khong duoc cap lai néu don hang bi hay hoac yéu cau tra hang/hoan tién vi
bat cir ly do gi.

Murc Uu i cho Chu thé khong duoc quy doi ra tién mat hodc chuyén khoan ngan hang
cho Khéch hang trong moi truang hop. Uu dii ciing khong dugc quy doi thanh san pham
va khong dugc chuyén nhuong cho nguoi khac.

Diéu khoan va diéu kién caa chuong trinh c6 thé dugc diéu chinh, thay doi bat ctr luc
nao ma khdng can bao trudc.

Néu c6 thac mac hozc can biét thém thong tin chuong trinh, Khach hang vui long lién
hé CSKH qua kénh Chat hoac truy cap Trung tam tro giup.

Trudng hop ¢6 khiéu nai, tranh chap xay ra lién quan dén chuong trinh khuyén mai nay,
VPBank c6 trach nhiém phéi hop giai quyét, néu khdng thoa thuan duoc, tranh chip s&
dugc xtr Iy theo quy dinh cta phép luat Viét Nam hién hanh.

VPBank s& khong chiu trach nhiém dbi véi viéc khach hang khong nhan dugc théng
bao do thay dbi dia chi hodc thay d6i s6 dién thoai, dia chi thu dién tir (email) ma chua
théng bao cho VPBank.

Uu dii ciing khong duge quy doi thanh san pham va khong dwoc chuyén nhuong cho
nguoi khac.

Khach hang khi tham gia chuong trinh van dugc hudng dong thoi nhitng wu dai thudc
tinh nang hién tai caa thé Tin dung quéc té ma khach hang dang sir dung (hoan tién/ tich
diém...) tai VPBank.
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10. Giai quyét khiéu nai:

Khéch hang c6 thac mac/khiéu nai vé két qua chuong trinh vui 1ong lién hé qua hotline

khéng mudn qué 30 ngay lam viéc (khdng ké ngay thir bay va cha nhat) ké tir ngay két

thdc tra thuong chuong trinh. Hotline VPBank: 1900 54 54 15

11. M@t sé quy dinh khac:

Néu dugc Khach hang ddng ¥, VPBank dugc phép st dung hinh anh, tu liéu va cac
thong tin lién quan dén ngudi tring thuong cho muc dich quang céo, khuyén méi cia
VPBank va trén cac phuong tién thong tin dai chling ma khéng phai tra bat ct chi phi

nao thém cho nguoi nhan thuong.

Giao dich chi tiéu hop 1€ dugc thuc hién boi Chu Thé Chinh hoac thé Phu va phai la

cac giao dich mua ban thyc té va duoc phép theo quy dinh caa phép luat Viét Nam.

VPBank khdng phai nha cung cap dich vu. Céc Dich vu nay dugc cung cap béi cac nha
cung cip tuong tng theo diéu kién va diéu khoan do nha cung cap dé6 quy dinh. Vi
viéc chap nhan hay tiép nhan dich vu, Khach hang dong y dam bao va sé& giir cho
VPBank khong bi thiét hai bai nhitng khiéu kién, khai kién, xét xu, thiét hai, ton that,
chi phi phét sinh hay trach nhiém nao danh cho VPBank lién quan dén viéc tham gia

vao Chuong trinh hoic tiép nhan hoic sir dung dich vu.

VPBank cd toan quyén tir chdi trao qua tang/dich vu cho bat ky Khach hang nao ma
VPBank cho la cung cap thong tin khdng hop I¢, khong 1 rang, khong day da hoic vi
pham bat ky Diéu khoan va Biéu kién ndo ciia Chuong trinh.

VPBank s& khong chiu trach nhiém di véi viéc Chu thé khong nhan dugc thong bao
do thay dbi dia chi lién hé, email hay sé dién thoai ma chua cap nhat cho VPBank, hay

viéc thu Thong bao bi thét lac, hu hong hoac mat cip trong qua trinh gti.

Khéch hang chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua tang/dich

vu tir Chuong trinh bao gdm khong gigi han khoan thué thu nhap ca nhan (néu co).

Moi quyét dinh ctia VPBank lién quan dén cac chuong trinh khuyén méi, bao gom két
qua Khéch hang nhan Uu dai trong sut Chuong trinh nay co thé thay doi tai tung thoi
diém theo toan quyén quyét dinh cua VPBank sau khi da thuc hién céc thu tuc can thiét

theo quy dinh cua phap luat.
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- Nhitng van dé chua duoc quy dinh cu thé trong Thé 1 nay s& dugc thuc hién theo cac
Quy dinh hién hanh c6 lién quan cua Phap luat.
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