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THE LE CHUONG TRINH
U'U PAI THANH TOAN VPBANK MASTERCARD TAI LOTTE MALL
. Tén Chwong trinh: “Uu dii Thanh Toan VPBank Mastercard Tai Lotte Mall”
Hang hoa, dich vu dwec ap dung khuyén mai: Thé tin dung VPBank Mastercard
. Thai gian thuc hién chwong trinh: Tir 01/11/2026 dén hét 31/01/2027 hoic cho dén khi
hét luot wru dai danh cho Chwong trinh (tiy theo diéu Kién nao dén trugc).
. Pia diém ap dung: Ap dung tai cac gian hang thuoc Lotte Mall West Lake ngoai trir Mixue,
Highlands Coffee va Lotte Mart, chi tiét xem tai Phu luc 01 dinh kém Thé 1& nay.

Hinh thirc khuyén mai: Tang voucher cho hoa don du diéu kién nhan thuang.

. Poi twong ap dung ciia Chuwong trinh:
- Khéch hang la Cha thé tin dung VPBank Mastercard (bao gém thé chinh, thé phu va thé
40) do VPBank phat hanh, bao gom cac loai thé twong ung véi dau BIN nhu sau:

THE TiIN DUNG BIN

MC2 CREDIT
MOBIFONE COBRAND CLASSIC

CLASSIC | CREDIT 520399
MC FLEX CREDIT

VPBANK NO 1 CREDIT

TITANIUM LADY CREDIT
MOBIFONE COBRAND TITANIUM
CREDIT

MWG CREDIT 523975
TITANIUM [TiMo

TITANIUM STEPUP CREDIT
TITANIUM CASHBACK CREDIT

MASTERCARD

COMMCREDIT MC CREDIT 559073

S REWARDS CREDIT

MOBIFONE COBRAND PLATINUM
PLATINUM CREDIT 524394

PLATINUM PRIORITY CREDIT
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VNA CREDIT

VNA PRIORITY CREDIT

PLATINUM CREDIT

PRESTIGE CREDIT

PLATINUM CASHBACK

GAMEON CREDIT 531948
WORLD LADY

WORLD 518966
WORLD

7. NoOi dung wu dai:

- Uwu dai hang ngay: Tang Voucher tri gia 100.000 VND khi mua hang vé&i héa don tix

1.000.000 VND

Sé lwong wu dii: 3.500 et/ chwong trinh

- U dai BlackFriday: Tang voucher tri gia 1.000.000 VND khi mua hang véi hoa don
tir 3.000.000 VND — Ap dung tir 20/11/2026 dén 29/11/2026
Sé lwong wu dai: 50 lwot/ chwong trinh

Thong tin chi tiét Voucher:

Noi dung Voucher

Piéu kién ap dung Voucher

Thai gian ap dung
Voucher

- Voucher giam tryc tiép 100.000
VND (khéng yéu ciu gia tri héa don
ti thiéu).

- Voucher giam tryec tiép 1.000.000
VND (khéng yéu ciu gia tri héa don
ti thiéu).

Vi du: Khach hang c6 hoéa don mua
hang lan tiép theo tai Lotte Mall trj gia
50.000 VNP van dugc su dung
Voucher va khéng phai thanh toan
thém. Phan gi4 tri Voucher con du
khong duoc quy doi thanh tién mit
hodc bao Iuu cho 1dn mua hang tiép
theo.

- Ap dung cho tat ca san pham va
trén tong gia tri hoéa don mua
hang tai Lotte Mall.

- Mbi hoa don mua hang dugc ap
dung ti da 01 Voucher.

- Voucher dugc 4p dung dong
thoi véi cac chuong trinh khuyén
mai khac theo quy dinh cua Lotte
Mall tai ting thoi diém.

- Truong hop gia tri hoa don thap
hon gia tri Voucher 100.000
VND va 1.000.000 VND, khach
hang van dugc su dung toan bo
gia tri Voucher, phan chénh léch

Han sir dung tbi da 5
nam ké tir ngay khéch
hang nhan Voucher



http://www.vpbank.com.vn/

S6 89 Lang Ha, Ddng Pa, Ha Noi

\\', VPBGnk DT: (84.4) 39288869 Fax: (84.4) 39288867

Swift: VPBKVNVX  Website: www.vpbank.com.vn

khong duoc hoan lai bang tién
mat.

. Piéu khoan va diéu kién ciia Chwong trinh:

MJi thé VPBank Mastercard duoc ap dung téi da 01 (mot) lan/thang cho mbi vu di

trong sudt thoi gian dién ra chuong trinh.

Chuong trinh ap dung véi hinh thic thanh toan bing thé cang (thé vat Iy) hoac thanh

toan khong tiép xtc Tap & Pay (Apple Pay, Samsung Pay, Google Pay, VP Pay, Garmin

Pay).

Quy trinh nhan Voucher:

e Budc 1: Khach hang thanh toan bang thé VVPBank Mastercard.

e Buwéc 2: Khach hang téi quay CSKH tai Quay dich vu khach hang — Tang 2 — Lotte
Mall West Lake, xuit trinh hoa don mua hang, hoa don quet thé, thé vat ly hozc the

4o trén dién thoai dé nhan wu dai.

S6 luong uu dii c6 han. Khach hang cd thé khong nhan dugc uu dii néu ngan sach phan

b6 dugc st dung hét.

Uu dai duoc &p dung dong thoi voi cac ma vu dai khac theo quy dinh cua Lotte Mall tai
ting thoi diém.

Giao dich thanh toan hop Ié 1a giao dich thanh toan bang thé tin dung VPBank
Mastercard.

Uu dii s& khong duoc cap lai néu don hang bi hay hodc yéu cau tra hang/hoan tién vi
bat cir ly do gi.

Diéu khoan va diéu kién caa chuwong trinh c6 thé dugc diéu chinh, thay doi bat ct luc
nao ma khdng can bao trudc.

Néu c6 thac mac hoac can biét thém thong tin churong trinh, Khach hang vui 1ong lién
hé CSKH qua kénh Chat hoac truy cap Trung tam tro gidp.

Trudng hop ¢6 khiéu nai, tranh chap xay ra lién quan dén chuwong trinh khuyén mai nay,
VPBank cd trach nhiém phdi hop giai quyét, néu khdng thoa thuan duoc, tranh chap sé
dugc xur ly theo quy dinh caa phép luat Viét Nam hién hanh.

VPBank s& khong chiu trach nhiém dbi véi viéc khach hang khong nhan dugc théng
bao do thay dbi dia chi hodc thay d6i s6 dién thoai, dia chi thu dién tir (email) ma chua
thdng bao cho VPBank.

Uu dii ciing khong duge quy doi thanh san pham va khéng dwoc chuyén nhuong cho
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ngudi khac.

Khach hang khi tham gia chuong trinh van dwoc hudng ddng thoi nhimg wu dai thudc
tinh nang hién tai cua thé Tin dung quéc té ma khach hang dang str dung (hoan tién/ tich
diém...) tai VPBank.

9. Giai quyét khiéu nai:

Khéch hang c6 thic mic/khiéu nai vé két qua chuong trinh vui long lién hé qua hotline

khéng muon qué 30 ngay lam viéc (khong ké ngay thir bay va chi nhat) ké tir ngay két thic
tra thudng chuong trinh. Hotline VPBank: 1900 54 54 15

10. Mgt sé quy dinh khac:

Néu duoc Khach hang dong y, VPBank duoc phép sir dung hinh anh, tu liéu va céc
thong tin lién quan dén nguoi trang thuong cho muc dich quang céo, khuyén méi cua
VPBank va trén cac phuong tién thong tin dai chling ma khdng phai tra bt ci chi phi

nao thém cho nguoi nhan thuong.

Giao dich chi tiéu hop 1€ duoc thuc hién bai Cha Thé Chinh hoac Thé Phu va phai la

cac giao dich mua bén thuc té va dugc phép theo quy dinh cua phép luat Viét Nam.

VPBank khdng phai nha cung cip dich vu. Céc Dich vu nay duoc cung cap boi cac nha
cung cap tuong tng theo diéu kién va diéu khoan do nha cung cap d6 quy dinh. Vi
viéc chap nhan hay tiép nhan dich vy, Khach hang dong ¥ dam bao va sé& giir cho
VPBank khong bi thiét hai bai nhitng khiéu kién, khai kién, xét xu, thiét hai, ton thét,
chi phi phat sinh hay trach nhiém nao danh cho VPBank lién quan dén viéc tham gia

vao Chuong trinh hoac tiép nhan hoic st dung dich vu.

VPBank c6 toan quyén tir chéi trao qua tang/dich vu cho bat ky Khach hang nao ma
VPBank cho la cung cip thdng tin khdng hop Ié, khong 1 rang, khong day du hoic vi
pham bét ky Diéu khoan va Diéu kién nao ctia Chuong trinh.

VPBank s& khdng chiu trach nhiém di véi viéc Chu thé khong nhan dugc thong bao
do thay ddi dia chi lién h¢, email hay s6 dién thoai ma chua cap nhat cho VPBank, hay
viéc thu Thong bao bi thét lac, hu hong hoac mat cip trong qua trinh gtri.

Khéch hang chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua tang/dich

vu tir Chuong trinh bao gdm khong giGi han khoan thué thu nhap ca nhan (néu c6).
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Moi quyét dinh ciia VPBank lién quan dén cac chuong trinh khuyén méi, bao gom két
qua Khéch hang nhan Uu dii trong sudt Chuong trinh niy c6 thé thay ddi tai ting thoi
diém theo toan quyén quyét dinh cia VPBank sau khi da thuc hién céc thu tuc can thiét

theo quy dinh cua phap luat.

Nhiing vin dé chua dugc quy dinh cu thé trong Thé 18 nay s& duoc thuc hién theo cac

Quy dinh hién hanh c6 lién quan cua Phap luat.
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PHU LUC 01
Danh séch gian hang 4p dung chwong trinh
STT Tang Thwong hiéu/ Tén gian hang

1 1F ZARA
2 1F Uniglo
3 1F MUJI
4 1F Massimo Dultti
5 1F Victoria's Secret
6 1F Chanel
7 1F Kenzo
8 1F Longchamp
9 1F Lancome
10 1F L'Occitane
11 1F Whoo
12 1F YSL
13 1F Kiehl's
14 1F Dyson
15 1F Escentric Signature
16 1F Jo Malone
17 1F Sulwhasoo
18 1F Menard
19 1F Passiflores
20 1F Shiseido
21 1F Cle De Peau
22 1F Clarins
23 1F MAC
24 1F Estee Lauder
25 1F Sisley
26 1F Hermes
27 1F Maison Margiela
28 1F Dior
29 1F SK-II
30 1F Diptyque
31 1F Watch Gallery
32 1F CAOJewelry
33 1F Maje
34 1F Sandro
35 1F Weekend Max Mara
36 1F BOSS
37 1F Dsquared?2
38 1F Swarovski
39 1F Tumi
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41 1F TAG Heuer
42 1F Barbour

43 1F MSGM

44 1F DKNY

45 1F J.Estina

46 1F Pandora

48 1F Karl Lagerfeld
49 1F Moschino Jeans
50 1F Longines

51 1F Marimekko
52 1F Coach

53 1F MCM

54 1F DIGIBOX
55 1F Fred Perry
56 1F Tommy Hilfiger
57 1F Lacoste

58 1F Banana Republic
59 1F Nespresso
60 1F Polo Ralph Lauren
61 1F Nike Flagship
62 1F Nano home
63 1F Bliss Gelato
64 1F Table Star
65 1F Universal Tea
66 1F Starbucks

67 1F Maison Marou
68 1F Runam

69 1F Ten Thousand Coffee
70 1F El Gaucho
71 1F Koi The

72 2F Pull & Bear
73 2F Marks & Spencer
74 2F Mango

75 2F Adidas

76 2F Skechers

77 2F Wilson

78 2F Converse

79 2F New Balance
80 2F Puma

81 2F Crocs

82 2F Columbia

83 2F Fila

84 2F SuperSports
85 2F Salomon
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86 2F Foot Locker
87 2F Asics

88 2F MLB

89 2F Acme De LaVie
90 2F Calvin Klein
91 2F LEE

93 2F Flying Tiger
94 2F Levi's Flagship
95 2F AAPE

96 2F Lyn

97 2F Mujosh

98 2F Charles & Keith
99 2F Ecco

100 2F Cole Haan
101 2F C Square
102 2F Pedro

103 2F Geox

104 2F ALDO
105 2F Birkenstock
106 2F Who.a.u
107 2F Marithe Francois Girbaud
108 2F Swatch
109 2F Guess

111 2F Beauty Box
112 2F Pleats Kora
113 2F Kelly Bui
114 2F Sixdo

115 2F DMC

116 2F The Body Shop
117 2F Triumph
118 2F Lush

119 2F Stanley
120 2F Hoka

121 2F New Era
122 2F GAP

123 2F Matin Kim
124 2F Tour les jour
126 3F Hobiverse
127 3F My Kingdom
128 3F Copenhagen Delights
129 3F Albetta
130 3F Gap Kids
131 3F Mamanbebe
132 3F tiNi World
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133 3F Balabala Kids
134 3F ECHOLAC
136 3F Lug.vn

137 3F JYSK

138 3F Lock & Lock
139 3F Sa Maison
140 3F Akemi

141 3F Kathy Premium Home
142 3F Kitchen Koncept
143 3F Tefal

144 3F Wundertute
145 3F ROSADA
146 3F Philips

147 3F WMF

148 3F Samsonite
149 3F BOSE

150 3F GOODNIGHT
151 3F Gashapon
152 3F Garmin

153 3F Hazzys Golf
154 3F TAT Golf
155 3F Tatpick

156 3F Le Coq Sportif
157 3F Fairliar

158 3F CA PHE LA VIET
159 3F CAFE GIANG
160 3F DookKi

161 3F Marukame udon
162 3F MATCHA SEOUL
163 3F Coco ichibanya
164 3F Ushi mania
165 3F Leechadol
166 3F Sadhu

167 3F Rico Mexican House
168 3F Kado Sando
169 3F Botejyu

170 3F Basta Hiro
171 3F Spicy Box
172 3F Kim Mari
173 3F Ippudo Ramen
174 3F Vinefru

175 3F Sparkora
176 3F DON CHICKEN
177 3F Com Nieu Hai Su
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178 3F Hagama
179 3F Wow!Yakiniku
180 3F Pho Thin
181 3F Tan Tan
182 3F IROIRO
183 3F Chixmax
184 3F Igelato

185 3F Yutang

186 3F Saint Honore
187 3F Owndays
188 3F Gashapon
189 3F Maxxpro
190 3F Giovanni
191 3F Giordano
193 4F Alice in wonderland
194 4F Fun Topia
195 4F Tiem Tap Hoa Nha May
197 4F Cheapie Art
198 4F Gém Chi
199 4F NHA NAM Bookstore
200 4F Flower of Hand
201 4F Crabit

202 4F Veene

203 4F Champion 1250
204 4F Ogawa

205 4F N shop
206 3F POKEMON
207 4F Boost Juice
208 4F Dozo sushi
209 4F Lotteria
210 4F Llao Llao
211 4F The coffee man by Acid8
212 4F Royce'

213 4F Hanwadam
214 4F Haidilao
215 4F OVO Egg Tart
216 4F Hop Crepes
217 5F KIDZANIA
218 5F Chickita
219 5F PIZZA 4P°S
220 2F Guardian
221 3F Ajisai Sald
222 3F Gogi House
223 3F Photo Time
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224 3F Mahwah
225 4F Wu lao
226 4F Yeun Kyung
227 4F Pho ngon 37
228 3F Som thai
229 4F LEEKAJA
230 3F Hokkaido sachi
231 4F Crystal Jade
232 4F Mangkorn
233 4F Note Perfume
234 1F Samsung
235 4F Photo Objet
236 4F Audrey nail
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