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PLATINUM TRAVEL MILES

1. Tén chwong trinh: “Uu dai dai han danh cho chu thé tin dung VPBank Visa Platinum Travel Miles”.

2. Pia ban (pham vi) khuyén mai: Toan hé thong VPBank.

3. Hinh thitc khuyén mai: Tang dam VP Travel Miles cho chu thé tin dung VPBank Visa Platinum Travel
Miles thoa diéu kién chuong trinh.

4. Thoi gian thuc hién chwong trinh: tir ngay 28/12/2025 dén 27/12/2026, Chuong trinh s& két thic néu hét
ngan séch, tuy thudc diéu kién nao dén trudc.

5. Hang hoa, dich vu khuyén mai: Thé tin dung VPBank Visa Platinum Travel Miles.

6. Hang hoa dung dé khuyén mai: Dam VP Travel Miles

7. Khéch hang ciia chwong trinh khuyén mai: Khach hang ca nhan dap tmg diéu kién phéat hanh va nhan
uu dai thé tin dung VPBank Visa Platinum Travel Miles.

8. Téng gia tri khuyén mai: 3ty VND

9. N@gi dung chi tiét cia Chwong trinh khuyén mai:

9.1. U'u dai ting diim VP Travel Miles:
a. Tang dam VP Travel Miles tich liiy khi chi tiéu thé:

Khi khach hang thuc hién chi tiéu bang thé tin dung VPBank Visa Platinum Travel Miles cho cac giao dich
thanh toan hang hoa, dich vu phuc vu muc dich ti€u dung ca nhan hop phap qua thiét bi chép nhan thé tai
diém ban (POS) hoic giao dich truc tuyén (online) tai cac Pon vi chip nhan thé (DVCNT) va giao dich duoc
ghi nhan thanh cong trén hé thong th¢ VPBank trong thoi gian khuyén mii, Khach hang dwoc nhan cong
dam theo nhiéu muc tuong g véi timg muc chi tiéu cua thé chinh (thé vat Iy va phi vét 1y) va thé phu (thé

vat 1y va phi vat 1y) trong ky sao ké cu thé nhu sau:

Ty 1€ tich lily dam VP Travel Miles

Téng doanh s chi tieu | Chi tiéu tai POS nude ngodi, chi
hop 18 trong ky sao ké ) | tiéu du lich"™™, cira hang mién Chi tiéu khac
thué: an uéng va siéu thi
Dudi 90 triéu dong @ 1.000 VND = 18 Travel miles 1.000 VND = 9 Travel miles
Ttr 90 tridu dong tre 1én @ 1.000 VND =27 Travel miles | 1.000 VND = 13.5 Travel miles

Van ban nay chia cdc thong tin la tai san cua VPBank, Nghiém cam sao chép, in dn dudi bat i hinh thite ndo néu khéng dwoc
sw cho phép cua cap co tham quyén cua VPBank
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S6 dam VP Travel Miles toi da moi ky sao ké: 4 triéu dam VP Travel Miles.

D: Pam bao Gid tri qua tang Dam VP Travel Miles quy doi ra VND khong vuot qua 50% gia tri hang hoa
dwgc khuyén mai theo quy dinh
Chd thich:
) Didm VP Travel Miles: La dam tich luy ciia Khach hang tai VPBank dwoc VPBank ting cho Khach hang khi
Khdch hang thice hién giao dich chi tiéu bang Thé tin dung VPBank Travel Miles va/hodc Thé ghi no quoc té
VPBank Travel Miles va/hodc Khich hang tham gia Chirong trinh tich ity va déi Travel Miles khdc theo quy dinh
cua VPBank trong tung thoi ky.
) Ky sao ké: dwoc tinh theo ngay vit Iy ké tir ngay 28 thang hién tai dén hét ngay 27 thang tiép theo.
™) Danh muc chi tiéu du lich bao gom: Airlines, Hotels and Motels, Travel Agencies and Tour Operators; cac
danh muc chi tiéu can cir theo bang ma danh muc (MCC) do Té Chire Thé Quéc té Visa quy dinh.
Vi du: Khach hang mé thé tin dung VPBank Visa Platinum Travel Miles thanh cong trén hé thong ngay 15/02/2026,
tir ngay 15/02/2026 dén 27/02/2026 khach hang cé phat sinh giao dich chi tiéu nhu sau:
- Ngay 17/02/2026, phat sinh chi tiéu cho danh muc an udng 20 triéu dong
- Ngay 20/02/2026, phét sinh chi tiéu cho danh muc du lich 30 triéu dong
- Ngay 25/02/2026, chi tiéu tai POS nudc ngoai 40 tridu dong
- Ngay 27/02/2026, phét sinh chi tiéu khac 10 triéu dong
Travel Miles tich liiy trong ky sao ké: Tong doanh s chi tiéu trong ky sao ké thang 02/2026 la 100 triéu dong.
Travel Miles tich 1y cia Khach hang trong ky sao ké dugc tinh nhu sau:

o Danh muc chi tiéu Chi tiéu xét tich liily Ddm VP Travel Dam VP Travel Miles tich lay
thé tin dung Miles (VND) (Dam VP Travel Miles)

1 An uong 20.000.000/1.000 x 27 Travel miles 540,000

2 Du lich 30.000.000/1.000 x 27 Travel miles 810,000

3 POS nudc ngoai 40.000.000/1.000 x 27 Travel miles 1,080,000

4 Chi tiéu khac 10.000.000/1.000 x 13.5 Travel miles 135,000

Téng Dim VP Travel Miles tich liiy trong ky sao ké 2,565,000

b. Cach thirc vé dim VP Travel Miles tich liiy va doi dim VP Travel Miles:

- Chi tiéu dugc tinh dé quy ddi dim VP Travel Miles 1a giao dich chi tiéu thuc hién qua may ca thé (POS)
hoic giao dich truc tuyén (Online).

- Chi ti€u ctia Thé phu dugc tinh va cong dam VP Travel Miles cho Thé chinh;

- Uudai 01 dam VP Travel Miles c6 gia tri trong duong 01 VND nhung khéng quy ddi thanh tién mat.

- Dam VP Travel Miles dung dé déi vé may bay, khach san tai website vptravelmiles.com.vn. VPBank khong

phai 13 bén cung cip dich vu nén VPBank duoc quyén tir chdi ddi véi cac truong hop Khach hang c6 thic
méc, khiéu nai bao gdbm nhung khong giéi han: ddi ngay, gio bay, thong tin trén vé may bay/khach

Van ban nay chia cdc thong tin la tai san cua VPBank, Nghiém cam sao chép, in dn dudi bat i hinh thite ndo néu khéng dwoc
sw cho phép cua cap co tham quyén cua VPBank
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san,...VPBank van s€ ho tr¢g cho Khach hang néu c6 thay doi cac thong tin trén nhung phai thong bdo cho

VPBank it nhat 48 gio trude gid bay hodc gio sir dung dich vu khach san ( khong bao gdm thir 7, cht nhat
va cac ngay nghi 18).VPBank duoc quyén tir chdi dbi v6i cac truong hop Khach hang thong bao cham hon
thoi gian quy dinh trén. Khach hang chiu trach nhiém thanh toan cac chi phi phat sinh theo quy dinh cua
hang bay hoic khach san cho cac ndi dung yéu cau thay ddi va VPBank khong cam két s& thuc hién thanh
cong cac thi tuc thay doi théng tin ddi voi cac truong hop trén.
Tong doanh s6 chi tiéu trong ky sao ké duoc tinh trén 01 hop dong thé bao gdm thé chinh (thé vat Iy va phi
vat 1y) va thé phu (thé vat Iy va phi vat 1y) phat hanh trén cting 01 Hop dong phat hanh va st dung thé.
S6 dam VP Travel Miles tich lity t6i da mdi ky sao ké 1a 4 triéu dam VP Travel Miles ap dung cho 01 hop
ddng thé bao gém thé chinh (thé vat 1y va phi vat 1y) va thé phu (thé vat 1y va phi vét 1y) phat hanh trén
cung 01 Hop dong phat hanh va sir dung thé; va 01 Khach hang (tinh
theo Chung Minh Nhan Dan/Can cudc cong dan).
Tai thoi diém VPBank xét cong dam va tién hanh cong dam, Khach hang dam bao trang thai thé cia Khach
hang (ca thé duogc xét cong dam va thé chinh dugc cong dam néu 1a cong dam cho thé phy) la dang hoat
dong (Card ok), VPBank khong c6 trach nhiém cong dam cho cac khach hang da dong thé hodc cé trang
thai theé khac vdi Card ok.
Khach hang so hitu thé chinh van c6 quyén tham gia Chwong trinh nay néu thé phu bi huy. Trudng hop
khéach hang vira 1a chu thé chinh va la chu thé phuy, giao dich cua thé phu s€ dugc tinh cong ddm vao thé
chinh twong tng trong cing Hop ddng thé, giao dich ciia thé chinh s& vin dugc tinh cong dim theo thé 16
binh thuong.
Dam VP Travel Miles tich liiy trong ky sao k& dugc cong vao tai khoan VP Travel Miles kha dung cta
Khach hang khong mudn hon ngay 20 thang tiép theo.
Piéu kién giao dich hop 1¢ dé tinh tong doanh sb giao dich
Giao dich hop 1¢ 1a giao dich phuc vu muc dich tiéu dung ca nhan hop phap qua thiét bi chdp nhan thé tai
diém ban (POS) hoic giao dich truc tuyén (online) tai cic Pon vi chip nhan thé (BVCNT) va giao dich
dugc ghi nhan thanh cong trén hé thong thé VPBank trong mdi ky sao ké.
Téng doanh sé giao dich dugc tinh bao gdm céc giao dich ctia ca Thé chinh (thé vat Iy va phi vat 1y) va Thé
phu (thé vat 1y va phi vat Iy) trén ciing 01 Hop ddng phat hanh va sir dung thé tin dung.
Tai thoi diém VPBank thuc hién tinh toan tich ddm VPBank sé& loai trir toan bd giao dich cua thé dang
khéng & trang thai hoat dong (Card OK) dé xéc dinh téng gia tri giao dich trong ky sao ké ctia Khach hang.
Thoi gian VPBank thuc hién tinh toan tich dim cho ky sao ké cta thang T s& dién ra trong ky sao ké cua
thang T+2.
Vi du: Ky sao ké thé Shopee ciia thang 11 (cho cdc giao dich tir 26/10 dén 25/11) sé dwoc chot sao ké
vdo ngay 25/11. Trong khodng thoi gian tir ngdy 26/11 dén ngay 25/01 nam sau (ky sao ké thang 12 va

Van ban nay chia cdc thong tin la tai san cua VPBank, Nghiém cam sao chép, in dn dudi bat i hinh thite ndo néu khéng dwoc
sw cho phép cua cap co tham quyén cua VPBank
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thang 1 nam sau), néu Khdach hang c6 thé khéng ¢ trang thdi hoat dong (Card OK), thi toan b giao

dich ciia thé d6 sé bi logi ra khoi dé xdc dinh tong gid tri giao dich trong ky sao ké ciia Khdch hang

- Giao dich khong hop 1& bao gdom:

+ Khong cong dim d6i voi thé cham thanh toan phat sinh ng x4u hodc bi huy trong thoi gian cong dam.

+ S6 tién khong duoc tinh vao Chi tiéu xét cong dam:

Céc loai thué hang hoa, dich vu.

Nhiing loai phi/lai khac ma VPBank thu khi Khach hang mé va sir dung thé nhu phi thuong
nién, phi rut tién mat, 181 sudt, sb tién thanh toan du no thé tin dung, phi tra cham...

Giao dich rit tién mat.

Giao dich nghi ngo rat tién mat hodc gian 1an.

Giao dich trén VPBank NEO.

Giao dich tra gop.

Chuyén khoan du no

Giao dich huy/ hoan lai (charge back).

Giao dich vi dién tir (bao gdm nhung khong gidi han céc giao dich trén VTC Pay, Zalo Pay,
Ngan Luong Online, Ngan Luong-Alepay, Vi Momo, VN Pay...)

Giao dich lién quan dén hoat dong mua ban ching khoan, ngoai héi

Giao dich lién quan dén hoat dong chuyén tién trén cac trang dién tir (bao gdbm nhung khong
gi61 han céc trang dién tir Paypal, SKR skrill.com)

Giao dich lién quan dén hoat dong nap tién vao thé thanh toan trude

Giao dich chuyén déi ngoai té (bao gdm nhung khong gidi han céac giao dich trén Forex.com)
Céc giao dich khac do Ngan Hang quy dinh tily timg thoi diém.

Giao dich tra gop.

10. Mt sé quy dinh khéac:

- Bang viéc tham gia chuong trinh nay, Khach hang dong y cho VPBank/déi tac VPBank c6 thé lién lac véi

Khach hang qua sb dién thoai/ email di diang ky véi VPBank dé xac minh mot s6 thong tin va yéu cau bd

sung gidy t& néu can thiét khi xac nhén trang thuéng va giao nhan hodc/va giri thong tin cip nhét cac

chwong trinh khuyén mai ctia VPBank dén véi Khach hang.

- Giao dich chi ti€u hop 1€ dugc thuc hién bdi Chi Thé Chinh va/ hodc thé Phu va phai 1a cac giao dich mua

ban thyc té va duoc phép theo quy dinh cta phap luat Viét Nam (khdng bao gom rwou, x6 sé, thuoc ld,

thuéc chita bénh cho nguoi ké ca cdc logi thuoc da dwoc phép heu thong theo quy dinh cia Bé Y té (triv

trieong hop khuyén mai cho thwong nhén kinh doanh thuoc), hang héa, dich vu bi cam heu hanh tai Viét

Nam va cdc hang héa, dich vu bi cam khuyén mai khéc theo quy dinh ciia phdp ludt).

Van ban nay chira cac thong tin la tai san ciua VPBank; Nghiém cam sao chép, in dn dudi bat i hinh thite ndo néu khéng dwoc
sw cho phép cua cap co tham quyén cua VPBank
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- VPBank khong phai nha cung cap qua tdng/dich vu. Cac san pham/dich vu ndy dugc cung cap boi cac nha

cung cép twong tmg theo diéu kién va diéu khoan do nha cung cip d6 quy dinh, va VPBank khong chiu
trach nhi€ém dudi hinh thirc ndo lién quan téi cac san ph?im va dich vu d6. Khéach hang lién hé vdi nha cung
cap dé duoc hd trg vé cac van dé lién quan dén chat luong ciia qua ting/dich vy. Trudng hop c6 thic mic,
VPBank chi hd trg ghi nhin va phdi hop v6i nha cung cip dé giai dap thic méc cia Khach hang vé cc van
dé lién quan dén chit luong cua qua tang/dich vu.

- VPBank va cic nha cung cdp qua ting/dich vu s& khong cung cip hoa don GTGT hoic héa don ca nhan
khi Khach hang str dung céc loai hinh dich vy d6i diém Travel Miles.

- VPBank va cic nha cung cdp qua ting/dich vu s& khong hoan diém Travel Miles dbi voi cac truong hop
cha quan tir Khach hang da thyuc hién quy ddi diém dé str dung qua ting/dich vu nhung khéng sir dung qua
tang/dich vu do.

- Khéch hang Hop 18 s& bi rang budc boi cac Piéu kién va Diéu khoan ctia nha cung cdp qua ting va hang
hoa/dich vu ¢6 lién quan. Trong trudng hop c6 thic méc hay khiéu nai lién quan dén cac hang héa va dich
vu nay, Khach hang Hop 1€ vui 1ong lién hé truc tiép nha cung cap.

- Trong moi trudng hop, VPBank s& khong giai quyét khiéu nai vé ty 18 tich lily diém va s6 diém tich liiy khi
VPBank da tich liiy diém Travel Miles cho Khach hang theo diing ma nganh ma DVCNT noi Khach hang
thuc hién giao dich dang ky v6i ngan hang thanh toén tai thoi diém ky sao ké.

- Truong hop khach hang chi tiéu diing ma nganh nhung khong dugc nhan diém tich lity theo diing ty 16 ma
VPBank cong b trén thé 16, khach hang can cung cip héa don mua hang/sir dung dich vu tai cac PVCNT
(khong chap nhan hoa don ca thé) chimg minh giao dich va ¢6 muyc dich tiéu ding hop phap.

- Trén héa don cung cip cho VPBank can ghi rd dia chi mua hang (Tén cira hang/DVCNT, dia diém gom sb
nha/duong phé/quén, huyén/thanh phé, cac dich vy da mua/str dung tai ctra hang/BVCNT). VPBank kiém
tra, thyc nghiém thong tin ma khach hang cung cap va c6 quyén chp nhn hoic tir chdi bd sung hoan tién
sau khi kiém tra hoa don dung theo quy dinh ctia phap lut.

- VPBank c6 toan quyén tir chdi trao qua tang/dich vu cho bat ky Khach hang nao ma VPBank cho I cung
cép thong tin khong hop 18, khong rd rang, khong diy du hodc vi pham bat ky Diéu khoan va Piéu kién nao
cta Chuong trinh.

- VPBank, nhiing cong ty lién két cia VPBank, giam déc, nhan vién va ngudi dai dién twong tmg cua VPBank
va nhitng cong ty lién két nay s& khong chiu trach nhiém cho bat ky mat mat, thiét hai nao (bao gdm nhung
khong giéi han ¢ nhitng mat mat gian tiép va phai sinh) hodc bét ky tai nan ca nhin nio xay ra tir viéc tham
gia vao Chuong trinh hoac do viéc tiép nhén hodc st dung qua tang/dich vy, ngoai trir nhiing trach nhiém
duogc luat phap quy dinh.

- Vi viéc chap nhan hay tiép nhan qua tang/dich vy, Khach hang hay nguoi nhan dong y dam bao va s& gitr
cho VPBank, nhiing cong ty lién két cuia VPBank, giam dbc, nhan vién va nguoi dai dién cua VPBank va

Van ban nay chia cdc thong tin la tai san cua VPBank, Nghiém cam sao chép, in dn dudi bat i hinh thite ndo néu khéng dwoc
sw cho phép cua cap co tham quyén cua VPBank
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nhiing cong ty lién két nay khong bi thiét hai boi nhiing khiéu kién, hanh dong, khoi kién, xét xtr, thiét hai,

t6n that, chi phi phat sinh hay trach nhiém nao danh cho VPBank, nhiing cong ty lién két ciia VPBank, va
giam d6c, nhan vién va nguoi dai dién cia VPBank va nhitng cong ty lién két nay do c6 lién quan dén viéc
tham gia vao Chuong trinh hoac tiép nhén hodc st dung Qua tang/dich vu.

- Bang viéc tham gia Chuong trinh Khuyén mai nay, Khach Hang chap thuan tat ca cac Diéu khoan va Diéu
Kién ctia Chwong trinh Khuyén mai duoc liét ké trén. Trong truong hop c6 tranh chap, VPBank s& xem xét
phuong an giai quyét tot nhit cho Khach hang theo quy dinh ctia phép lut.

- VPBank s€ khong chiu trach nhiém ddi véi viec Cha thé khong nhan dugc thong bao do thay ddi dia chi
lién h¢, email hay sb dién thoai ma chua cap nhat cho VPBank, hay viéc thu Thong bao bi that lac, huu
hong hodc mét cip trong qua trinh gui.

- KH phai chiu moi chi phi phat sinh (néu c¢6) lién quan dén viéc nhan qua ting/dich vu tir Chuong trinh bao
gdm khong gi6i han khoan thué thu nhap ca nhan (néu co).

- Moi quyét dinh ciia VPBank lién quan dén cic chwong trinh khuyén mai, bao gom két qua Khach hang
nhan Uu dii trong sudt Chuong trinh ndy c6 thé thay doi tai timg thoi diém theo toan quyén quyét dinh cia
VPBank sau khi d3 thuc hién céc tha tuc can thiét theo quy dinh cta phap luat.

- Nhiing véan dé chua duogc quy dinh cu thé trong Thé 1& nay s€ dugc thuc hién theo cac Quy dinh hién hanh

c6 lién quan cua VPBank va ctia Phap luét.

Van ban nay chira cac thong tin la tai san ciua VPBank; Nghiém cam sao chép, in dn dudi bat i hinh thite ndo néu khéng dwoc
sw cho phép cua cap co tham quyén cua VPBank
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