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CHUONG TRINH UU PAI POC QUYEN TU POI TAC HIGHLANDS COFFE DANH

7.1.

CHO HOQI VIEN BANKRISTA

. Tén chwong trinh wu dii (CTUP): Chuong trinh wu dai doc quyén tir ddi tac Highlands

Coffee danh riéng cho hoi vién Bankrista

. Thoi gian wu dii: Tir 01.09.2026 dén hét ngay 31.10.2026 (sau khi di bd sung day du thu

tuc theo quy dinh ctia phap luat).

. Pia ban (pham vi) wu dii: Trén toan hé théng VPBank

. Péi twong hwéng wu dai:

Khach hang ca nhan (KH) tai VPBank thoa man dong thoi cac diéu kién sau:

= D3 hoic chua timg c6 ma Khach hang (CIF) tai VPBank trudc khi trién khai chuong trinh;

= (6 tai khoan thanh toan (TKTT) hodc thé ghi ng qubc té hodc thé tin dung tai VPBank;

=  Pang sur dung dich vu ngan hang dién tir cia VPBank thong qua ung dung Ngan hang s6
VPBank NEO;

= P3 dang ky HoOi vién “Bankrista” trén tmg dung VPBank NEO/LynkiD. Trong do,
“Bankrista” 1a tinh nang dugc xdy dung trén tmg dung VPBank NEO va LynkiD, 1a cong
dong danh cho cac thuong hiéu/chudi/cira hang ca phé/tra lién két véi VPBank/LynkiD.
Céac Khach hang khi dang ky tham gia vao cong dong sé& dugc huong cac wu dai khi su
dung san pham ctiia VPBank nhu quy dinh tai Thé 18 nay.

. Hang hoa, dich vu uvu dai: Thé thanh toan quéc té VPBank (Visa, Mastercard, JCB,

UnionPay).

. Hinh thirc khuyén mai: Giam gia/ M3 wu di (E-voucher)

. NOi dung uu dai: Khach hang thoa diéu kién tai muc 4, khi thanh toan giao dich mua hang tai

cac cua hang tir thuong hiéu Highlands Coffee s€ c6 co hdi nhan dugc nhiing wu dai hép dan,
cu thé nhu sau:

Chuwong trinh wu dai danh cho chu thé tin dung/ thé ghi n¢ cia VPBank



TT Néi dung Tiéu chi S6 lwong | Ngén sach

Khach hang giao dich mua do udng tai
Chuong trinh  free | . L R
i . N cac ctra hang cua Highlands Coffee sé&

1 | upsize doc quyén thang x . . . . 40,000 400,000,000
002026 dugc mien phi up size khi thanh toan
' bang thé ghi no/ thé tin dung cua VPBank
Khach hang giao dich mua do udng tai
Chuong trinh  free | & . L R
i . N cac ctra hang cua Highlands Coffee sé&

2 | upsize doc quyén thang x . . . . 40,000 400,000,000
10,2026 dugc mien phi up size khi thanh toan
' bang thé ghi ng/ thé tin dung cia VPBank

Téng ngan sach 800,000,000

— Diéu kién théa man nhan wu dai:

Dja diém vu dai: Ap dung tai Highlands Coffee trén toan qudc trir cac cira hang khu vuc san
bay, cac ctra hang dac biét khac nhu: Lotte Mart Binh Duong, Lotte Mart Viing Tau, Lotte
Mart Déng Nai, Lotte Mart Can Tho, Lotte Mart Vinh, Lotte Mart Tay HO, Lotte Pa Na:mg,
hé théng Sense City, h¢ théng Acon Mall, hé théng VinWonder, hé théng GrandWorld, hé
théng SunWorld, Savico HN, Star Hotel Lao Cai, CIC Lao Cai, Bdo Tang Lich St Quéc Gia,
Nha Hat Lon Ha Noi, VTV8 Bach Pang - Pa Nang, 233 Nguyén Vin Thoai , Vién Dong Nha
Trang, Buu Pién Sai Gon, Buu Pién Cho Lon, Ton That Thiép, Foodcourt Menas Mall, VNG
Campus, Tram dung Phuc Loc - Tién Giang, RMIT Ha N¢i, RMIT TP.HCM, céc ctra hang
mo hinh Trailer & cic ctra hang thudc hé thong Franchise: hé thong HC Mudng Thanh, Linh
Dam CT3; Nguyén Kim Da Ning va 169 Nguyén Ngoc Vii Ha Noi

Thoi gian wu dai: Tir 01/09/2026 dén hét ngay 31/10/2026 hodc dén khi hét ngan sach danh
cho chuong trinh, tuy thude su kién nao xay ra trudce.

Pbi twong uu dai: Khach hang 1a chu thé qudc té (bao gdm thé chinh va thé phu) do VPBank
phat hanh, bao gdm cac loai thé twong g véi dau BIN nhu sau:

518966 Credit Mastercard
51896601 World MasterCard Card
51896602 World Lady MasterCard Card
520399 Credit Mastercard
52039967 Nol Mastercard
52039930 MC2 new Mastercard
52039999 Classic Mobifone Mastercard
52039939 MC Flex card
55907368 CommCredit MC Credit - Issuing Private MC CommCredit
523975 Credit Mastercard




52397568 Lady Mastercard
52397579 Stepup Mastercard
52397506 Titanium Cashback Mastercard
52397599 Titanium Mobifone Mastercard
52397507 Titanium Travel Credit
52397539 VPBank MWG Titan Mastercard Credit
524394 Credit Mastercard
52439406 Platinum Cashback Mastercard
52439430 Platinum old Mastercard
52439468 Platinum Priority Mastercard
52439495 Prestige Mastercard
52439466 Vietnamairline Mastercard
52439469 Vietnamairline priority Mastercard
52439499 Platinum Mobifone Mastercard
52439401 Private MC Platinum Credit NEW
52439407 Private MC Platinum Travel Credit
Credit VISA
45410701 PLATINUM TRAVEL VISA CREDIT
45410706 VPBANK — CALIFORNIA FITNESS VISA PLATINUM
40645301 VPBANK VISA GOLD TRAVEL MILES
41983499 SHOPEE PLATINUM
47866899 SUPER SHOPEE PLATINUM
40528001 VPBANK VISA SIGNATURE TRAVEL MILES
40528006 VPBANK — CALIFORNIA CENTURYON VISA SIGNATURE
45537211 VPBank Private Visa Infinite Credit
45410710 VPBank YOJO Visa Platinum Credit
Credit JCB
35677200 JCB Z Card
Credit UnionPay
62630942 UnionPay Freeways Classic Credit - UPI Classic Credit
520395 MDS -Debit MasterCard
2;8;328? Thé ghi ng quéc & MC2
52039568 Thé ghi no quéc té Lady
52039507 Travel Titanium Debit
52039506 Cash Back Titan Debit
521377 MDP - Debit Platinum MasterCard
52137798 Thé ghi ng quéc té Platinum
52137788 Thé ghi ng qudc t& Gold Club
52137766 Thé ghi ng qudc té dong thuong hiéu Vietnam Airline
52137779 Thé ghi no quéc té Prestige (Platinum)




VISA
45411909 Thé ghi ng qudc té Visa Prime Platinum
45411901 Thé ghi no quéc té Visa Platinum Travel Mile
41581500 Thé ghi no quéc té Visa Classic Shopee

Khach hang 13 cha thé thanh toan qudc t& VPBank c6 thé dugc ap dung wu dai nhiu 1an trong
Thoi gian t6 chirc Chwong trinh wu di.

Uu dii 4p dung cong don trén mot hoa don.

Mirc wu dii cho Khach hang khong duoc quy d6i ra tién miat hodc chuyén khoan ngan hang
cho Khach hang trong moi trudng hop. Uu di ciing khong dugce quy doi thanh san pham va
khong duoc chuyén nhuong cho nguoi khac;

Dong san pham 4p dung: Ca Phé Phin/Espresso/PhinDI/Freeze/Tra/Tra Sita/Matcha.

Ap dung céc san pham ban theo mua, san pham méi.

Uu dai khong dugce quy ddi mot phan hodc tién mat.

Chuong trinh c6 thé két thiic sém hon so voi du kién néu st dung hét ngén sach thuc hién
Chuong trinh.

Khong 4p dung don hang Call Center & Ddi tac giao hang.

7.2. Chwong trinh tang qua vat ly thwong hiéu Highlands Coffee danh cho TOP hgi vién
Bankrista

TT

Noi dung Tiéu chi S6 lwgng Ngin sach

TOP 500 khéach hang dang ky tré thanh héi vién
Bankrista va dat t6i thiéu 3 luot giao dich qua
B0 qua tang | Bankrista tai Highlands Coffee som nhat mdi giai
vat ly tri gid | doan 1,000 914,000,000

914,000 Giai doan 1: Tlr 01.09 — 30.09.2026

Giai doan 2: Tu 01.10 — 31.10.2026

Tong ngan sach

— Diéu kién théa man nhan wu dai:

bia ban 4p dung (Khu vuc doi qua): Hd Chi Minh, Ha N6i, Binh Duong, Bic Ninh, Can Tho,
Pa Ning, Pong Nai, Hai Duong, Hai Phong, Hué, Khanh Hoa, Nghé An, Phu Tho, Quang
Nam, Quang Ninh, Thanh Héa, Vinh Phuc, Viing Tau.

Khach hang dang ky hoi vién Bankrista thanh cong trén VPBank NEO.

Khach hang thanh toan giao dich bang ngudn tién tir cac san pham dich vu ciia VPBank bao
gdm thé ghi ng qudc té/ thé tin dung.

Giao dich hop 1€ cia thé tin dung/thé ghi ng bao gém:

914,000,000




» Khi khach hang chi tiéu, thanh toan dugc thuc hién béng thé tin dung/thé ghi ng VPBank
cho cac giao dich thanh toan tai merchant lién két VPBank qua POS tai cac Bon vi chép
nhan thé (BVCNT) va but toan duoc ghi nhan trén hé théng thé VPBank trong thoi gian vu
dai.

= Cac giao dich khong hop 1¢:

> Céc loai thué hang hoa, dich vy;

» Céc loai giao dich lién quan dén céac linh vue, dich vu khéc;

» Nhitng loai phi/lai khac ma VPBank thu khi Khach hang mé va st dung thé tin dung nhu
phi thudng nién, phi rut tién mat, 14i sudt, sd tién thanh toan du ng Thé Tin Dung, diéu chinh
ghi ng, phi tra cham...;

» Giao dich huy/ hoan lai/ charge back.

— Thoi gian giao dich dua vao trudong trans_date (13 ngay hé thong ghi nhan thoi gian giao dich
theo miii gio Viét Nam) trén hé thong bao cio VPBank.

— Céc giao dich dap tng céc diéu kién, hinh thirc thanh toan trén va dat t6i thiéu tir 15.000 déng/
giao dich

— Mobi khach hang s€ nhan duogc tdi da 01 E-voucher bo Qua tang vat ly tri gia 914.000 VND
trong sudt thoi gian chuong trinh.

Hudng dan doi qua E-voucher ctia chuong trinh:

— Thoi gian nhan thuong bang hinh thirc E-voucher: trong vong 05 ngay lam viéc ké tir ngay
Khach hang nhan duoc thong bao dii diéu kién nhan E-voucher (bao gom nhung khong gidi
han ngay nghi 1&, Tét, ngay Thir 7, chu nhat,...).

—  Thoi gian sir dung cac E-voucher: trong vong 45 ngay ké tir thoi diém két thuc mdi giai doan
trong chuong trinh.

— Huéng din sir dung E-Voucher:

o Buwéc 1: Trong vong 05 ngay lam viéc ké tir ngay két thuc timg giai doan xét thuong, khach
hang vai s6 lugng giao dich hop I¢ s€ nhan dugc E-voucher trén ing dung VPBank NEO
(Trang “Poi qua” muc “Qua cua t6i”)

o Buwéce 2: Khach hang truy cap website: https://order.highlandscoffee.com.vn/bankrista-
thinh-vuong dé doi qua
Budce 3: Khach hang chon “Bd qua tang thinh vwegng Bankrista”, chon “Mua ngay”

o Buwéc 4: Khach hang nhap ma E-voucher vao 6 “Nhap ma giam gia” dé tong gia tri don
hang tra vé 0D

o Buwée 5: Khach hang nhap thong tin nhan hang, chon “Diat hang” dé hoan tat

o Buwéc 6: Nhan vién Highlands Coffee s& goi dé xac nhan don va thoi gian giao hang


https://order.highlandscoffee.com.vn/bankrista-thinh-vuong
https://order.highlandscoffee.com.vn/bankrista-thinh-vuong

Mot s6 quy dinh khac

Highlands Coffee: La Déi tac thuc hién van hanh viéc phat hanh va doi qua trong Chuong
trinh. Highlands Coffee chiu trach nhiém hoan toan vé viéc cip E-voucher va chit lugng uu
dai cua chuong trinh.

Giao dich hgp 1€ dugc thuc hién boi khach hang phai 1a cac giao dich dugc phép theo quy dinh
cua phap luat Viét Nam.

Khach hang chiu moi chi phi phat sinh (néu c0) lién quan dén viéc d6i va sir dung E-voucher
tu Highlands Coffee.

Néu duoc Khach hang dong y, VPBank duoc phép sir dung hinh anh, tu lidu va cac thong tin
lién quan dén hoi vién Bankrista cho muc dich quang cdo, khuyén mai cia VPBank va trén cac
phuong tién thong tin dai chiing ma khong phai tra bat cir chi phi ndo thém cho Khach hang.
VPBank c6 toan quyén tir chdi cung cap dich vu cho bat ky Khach hang ndo ma VPBank cho
la gian 1an, gia mao, hoac vi pham bat ky Diéu khoan va Diéu kién nao cua Chuong trinh.
VPBank c6 thé lién lac v6i Khach hang qua s dién thoai/ email di dang ky véi VPBank dé
xac minh mot s6 thong tin va yéu cau bd sung gidy to néu can thiét.

Trong truong hop Khach hang c6 khiéu nai Khach hang can thuc hién khiéu nai (néu c6) qua
s6 dién thoai 1900 54 54 15 cua Phong Cham Soc Khach Hang 24/7 danh cho Khach hang tiéu
chudn hodc 1800 54 54 15 danh cho Khach hang Uu tién cia VPBank khong mudn qua 30
ngay ké tir ngay két thuc chuong trinh.

Moi quyét dinh cia VPBank lién quan dén cac chuong trinh vu dai danh cho Hoi vién c6 thé
thay d6i tai ting thoi diém theo toan quyén quyét dinh cia VPBank sau khi d thyc hién cac
thii tuc can thiét theo quy dinh cta phap luét.

VPBank dugc quyén thay doi va diéu chinh cac Pidu khoan, diéu kién trong thoi gian dién ra
chuong trinh va cong bd cong khai trén website ctia VPBank: www.vpbank.com.vn nham dap
g yéu cau tudn thi phéap luat, chi thi cia CQNN c¢6 tham quyén hodc theo nhu cau kinh doanh
cua VPBank.

Trong trudng hop chuong trinh c¢6 mau thuén véi bét ki quy dinh phap luat hay chi thi cta bat
ky co quan nha nudc nio, chuong trinh s& duoc thay doi, hity bo hay sira doi dé phu hop véi
quy dinh cua luat, chi thi do.

Nhimng van dé chua dugc quy dinh cu thé trong Thé 1& nay s& duogc thuc hién theo cac Quy
dinh hién hanh c¢6 lién quan cua VPBank va ctua Phap luét.



