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THE LE
CHUONG TRINH KHUYEN MAI PRIME BIRTHDAY TOWER

1. Tén Chuwong trinh khuyén mai (sau day goi 1a “Chuong trinh”): Prime Birthday Tower.
2. Hang héa, dich vu khuyén mai: Ung dung VPBank NEO.
3. Thoi gian khuyén mai: Tir 12/10/2026 dén hét ngay 25/10/2026
4. Pia ban (pham vi) khuyén mai: Ap dung trén toan quéc.
5. Hinh thirc khuyén mai: Tang hang hoa, cung tmg dich vu khong thu tién cho cac Khach
hang thoa mén diéu kién Chuong trinh.
6. DOi twong p dung ciia Chwong trinh khuyén mai: Toan b Khach hang dugc dinh danh
la Hoi vién VPBank Prime.
7. Tong gia tri giai thwéng: 105.000.000 VND (Bang chit:Mot trdam linh ndm nghin dong).
8. Noi dung va Thé I¢ chi tiét Chwong trinh khuyén mai
8.1. Muc dich chwong trinh
Trién khai chuwong trinh Sinh nhat trén VPBank NEO nhan dip ky niém 5 nim VPBank
Prime nham tao trai nghiém sinh nhat tha vi, ting mrc do twong tac cta khach hang trén
nén tang s va ciing c¢b su gan két voi thuong hiéu;
8.2. Co ciu giai thwéng va diéu kién tra thuéng
Co ciu giai thuong danh cho top Khach hang xép hang cao nhat trong Bang xép hang hang
ngay/ tudn/ ca chuong trinh nhu bang duéi day:
S6 Gia ]
Tong gia
STT Giai thuwong N¢i dung gidi | lwong | tri/gidi Note
tri (VND)
gidi (VND)
Piém luot
Giai ngay: Top o, ,
. | Combo voucher choi tot nhat
1 | 100 nguoi choi tot 1,400 | 50,000 | 70,000,000 .
, qua tang trong ngay -
nhat theo ngay .
lay top 100
Tong diém cia
L cac luot choi
Giai tuan: Top 10 . .
. Combo voucher tot nhat theo
2 | nguoi choi tot 20 500,000 | 10,000,000
. , qua tang ting ngay
nhat theo tuan 5
trong tuan -
lay top 10

Vin ban ndy chira cdc théng tin la tai san ciia VPBank; Nghiém cdm sao chép, in an dudi bat civ hinh
thitc nao néu khong dwoc sy cho phép cua cap co tham quyén cua VPBank.
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S6 Gia ]
Tong gia
STT Giai thuwong Noi dung gidi | lwgng | tri/giai Note
tri (VND)
giai (VND)
Tong diém cua
Giai chung cudc: cac luot choi
Top 5 ngudi choi | Combo voucher t6t nhat theo
3 . 5 5,000,000 | 25,000,000
tot nhat ca chuong | qua tdng tung ngay
trinh trong 2 tudn -
1ay top 5
TONG 1,425 105,000,000
(*) Ghi chu:

- Chi tiét Combo qua tang xem tai Phu dinh 01 dinh kem Thé I¢ nay.

- Gid tri gidi thuéng khéng dwoc quy doi thanh tién mat.

8.3. Noi dung chi tiét diéu kién, phwong thirc tham gia va trao thuéng ciia Chwong trinh

8.3.1. Piéu kién, cach thirc, thii tuc cu thé Khach hang phai thye hién dé dwoc tham

gia Chuong trinh khuyén mai

a. Piéu ki¢n va cach thirc tham gia

Toan bo khach hang duoc dinh danh 13 Hoi vién VPBank Prime c6 thé tham gia Chuong
trinh bang cach truy cap tinh niang “Prime Birthday Tower” trén man hinh trang chu cua
ung dung VPBank NEO.

. Quy dinh vé lwgt tham gia Chwong trinh ciia mdi Khach hang

Khong gidi han s lugt tham gia Chuong trinh ciia mbi Khach hang trong toan Chuong
trinh.

Lugt tham gia chi c6 han sir dung trong thoi gian dién ra Chuong trinh.

MGdi lugt tham gia dién ra trong vong 45 (bon muoi lim) gidy va dugc hién thi trén man

hinh chinh cua Chuong trinh.

8.3.2. Thoi gian, cach thire xac dinh dat giai thwéng

Dbi v6i Khach hang dap tmg cac noi dung tai muc 8.3.1, khi Chuong trinh bat dau,
khéch hang co thé truy cap mg dung VPBank NEO va tham gia trai nghiém tinh ning
“Prime Birthday Tower”, dua Top diém dé xac dinh dat giai thuong ngay/ tuan/ cudi
chuong trinh;

Giai ngay duoc xac dinh vao ngay T+1. Chon Top 100 nguoi choi c6 diém cao nhit

trong ngay T;

Vin ban ndy chira cdc théng tin la tai san ciia VPBank; Nghiém cdm sao chép, in an dudi bat civ hinh
thitc nao néu khong dwoc sy cho phép cua cap co tham quyén cua VPBank.
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- Giai tuan dugc xac dinh vao thtr Hai cua tuan ké ti€p. D61 v moi nguoi choi, h¢ thong

ghi nhan diém cao nhét cua ting ngdy trong tuan, cong don cac diém nay dé xac dinh
téng diém tuan. Chon Top 10 ngudi choi c¢6 téng diém tuin cao nhit;

- Giai chung cudc duogc xac dinh vao ngay lién sau khi két thic chuwong trinh. Ddi véi
mdi ngudi choi, hé thdng ghi nhan diém cao nhét cia timg ngay trong toan bo thoi gian
dién ra chuong trinh, cong don cac diém nay dé xac dinh tong diém chung cudc. Chon
Top 5 ngudi choi c6 tong diém chung cudc cao nhat;

- Khach hang c6 thé tring ca 3 giai thuong ngay/ tudn/ chung cudc.

8.4.Thong bao dat gidi thwéng

- Danh sach cac khach hang dat giai thuong s& duoc thong tin chi tiét trong “Bang xép
hang” ctia chuong trinh dugc cip nhat moi mdi ngay va khach hang c6 thé tra ctru duoc
theo giai ngay/ tuan/ chung cudc;

- Khi khach hang dat giai, hé théng s& hién thi thong bao toi Khach hang ngay khi truy
cap lai giao dién chuong trinh;

- Ngoai ra, VPBank Prime sé& tong hop danh sach tit ca cac khach hang dat giai thuong
clia ca chuong trinh trong vong 3 ngay lam viéc ké tir khi két thiic chuwong trinh trén
https://prime.vpbank.com.vn/.

8.5.Thoi gian, dia diém, cach thirc va thi tuc trao thuéng

a) Véi Qua tiang E-Voucher:

i. Dia diém trao thwémg: Muc “Do6i qua” cua Khach hang trén tmg dung VPBank NEO.

ii. Cach thirc trao thwéng: Trao thudng tryc tuyén (online) trén ing dung VPBank NEO.

ii. Thit tuc trao thwéng: Khach hang truy cép ung dung VPBank NEO, vio muyc “Déi
qua” dé nhan thudng.

iv. Thoi gian trao thuéng:

- Gidi thuong cua ngay T s€ dugc trao thuong vao ngay T+1;

- Giai thudng cia tuan s& duoc trao thudng vao ngay thir 2 cua tuin ké tiép;

- Giai thuong ca chuong trinh s& duoc trao thudong vao ngay lién sau ngay két thuc chuong
trinh.

v. Khach hang can cdp nhét phién ban méi nhat cia ing dung VPBank NEO va truy cap
muc “Ddi qua” trén ing dung dé nhan va st dung giai thuong,

9. Pau mdi giai dap thic mic cho Khach hang vé cac van dé lién quan dén Chwong trinh
khuyén mai:

- KH c6 thic méc/ khiéu nai vé két qua chwong trinh vui 10ng lién hé qua hotline
1900545415.

Vin ban ndy chira cdc théng tin la tai san ciia VPBank; Nghiém cdm sao chép, in an dudi bat civ hinh
thitc nao néu khong dwoc sy cho phép cua cap co tham quyén cua VPBank.
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Cac quy dinh khac

VPBank C6 quyén tir chdi chi tra qua ting cho Khach hang néu VPBank phat hién co déu
hi€u gian 1an va khong dat diéu kién theo quy dinh cua VPBank.

Néu duogc khach hang dong y, VPBank dugc phép sit dung hinh anh, tu liéu va cac thong
tin lién quan dén ngudi nhan qua ting cho muc dich quang cdo, khuyén mai ciia VPBank
va trén cac phuong tién thong tin dai ching ma khong phai tra bat cr chi phi nao thém cho
nguoi nhan thuong.

Khach hang c6 thic mic/khiéu nai vé két qua chuong trinh vui 10ng lién hé qua Hotline
1900 54 54 15 ctia VPBank khéng mudn quéa 30 ngay ké tir ngay két thiic chuong trinh.
Moi quyét dinh ctia VPBank lién quan dén cac chuong trinh qua ting, bao gom két qua
Khach hang nhin qua ting trong sudt chuong trinh nay c6 thé thay doi tai timg thoi diém
theo toan quyén quyét dinh cia VPBank sau khi d4 thuc hién cac thi tuc can thiét theo quy
dinh cua phap luat.

Bang viéc tham gia chuong trinh nay, Khach hang mic dinh chép thuén tat ca cac Diéu
khoan va Piéu kién ctia Chuong trinh duoc liét ké trén. Trong trudng hop c6 tranh chap,
quyét dinh ctia Phap luat 1a quyét dinh cudi cing.

Céc noi dung khac khong duge quy dinh trong Thé 18 niy s& 4p dung theo cac Quy dinh

va Quy ché hién hanh c6 lién quan ctia VPBank va ctia Phap lut.

Noi nhén: TUQ. TONG GIAM POC

- HPQT, BKS (Pé bdo cdo); PHO GIAM POC KHOI KHCN
- TGD, PTGP va cdac GPK tryc thudc

TGP;

- CBNV VPBank;

- Luu VP.

NGUYEN CHI HIEN

Vin ban ndy chira cdc théng tin la tai san ciia VPBank; Nghiém cdm sao chép, in an dudi bat civ hinh
thitc nao néu khong dwoc sy cho phép cua cap co tham quyén cua VPBank.
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PHU PINH 01: CHI TIET QUA TANG COMBO E-VOUCHER
Pon vi tinh: VND

S6 Giatri | Thanh tién

Giai thuwong Qua ting hrong (VND (VND)
Giai Ngay | E-Voucher Phuc Long tri gia 50.000d 1 50.000 50.000
Téng 50.000

E-Voucher Shopee tri gia 100.000d 1 100.000 100.000

E-Voucher Winmart+ tri gia 100.000d 1 100.000 100.000

e T A
GiaiTudn 1\ oucher Katinat tri gia 100.000d 1 | 100000 | 100.000
E-Voucher Befood tri gia 100.000d 1 100.000 100.000
E-Voucher KOI Thé tri gia 100.000d 1 100.000 100.000
Tong 500.000
E-Voucher Winmart+ tri gia 200.000d 5 200.000 1.000.000
E-Voucher Shopee tri gia 200.000d 5 200.000 1.000.000
Giai Chung
cudc E-Voucher Befood tri gia 200.000d 5 200.000 1.000.000

E-Voucher Highlands Coffee tri gia
200.000d

5 200.000 1.000.000

E-Voucher Jollibee tri gia 200.000d 5 200.000 1.000.000

Téng 5.000.000

Vin ban ndy chira cdc théng tin la tai san ciia VPBank; Nghiém cdm sao chép, in an dudi bat civ hinh
thitc nao néu khong dwoc sy cho phép cua cap co tham quyén cua VPBank.
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