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THE LE CHU'ONG TRINH KHUYEN MAI
“Lwot xe sang- don sinh nhét vang”

Tung birng chao dén Sinh nhat 27 ndm, VPBank trién khai chuong trinh  “Lud't xe sang- don sinh nhét vang”
v&i cac qua ting, wu dii hoan tién hap dan thay |oi tri 4n glri dén Khach Hang d3 yéu mén déng hanh cung
VPBank trong hon hai thap ky qua.

I.  Thoigian chwong trinh : Tir 29/08/2020 dén 23/10/2020.

. Ap dung tai : Hé théng VPBank toan qudc
. Hinh thiérc khuyén mai  : Tang tién thudng VND va ting xe Mercedes C180 2020
IV.  Cdch thic tham gia : Khach hang swu tAm m3 du thuwdng truc tuyén dé quay s6 bang cach tham

gia san pham/ dich vu VPBank, khéng gidi han s6 lwgng ma tham du.
V. Co ciu giai thwéng
1. Giai thwdng quay s6 theo ky (dinh ky mdi tuan): M&i ky gdm 01 giai Nhat va 02 giai Nhi

Giatri VND | S8 lwong
Giai Nhat 27.000.000 08
Giai Nhi 10.000.000 16

2. Gidi thudng quay s6 dac biét: 01 xe Mercedes C180 2020

*Lww y: Khdch hang tring giai thudng tién hodc xe s& phai chiu cac khodn thué va phi (néu cé) phat
sinh lién quan dén viéc tham gia chuong trinh nay.
VI.  San pham ap dung:
- Thé tin dung Qudc té VPBank/Thé Ghi ng Qudc té VPBank
- Tiét kiém/ tién glri c6 ky han
- Bdao Hiém Nhan tho
- Tai khoan thanh toén
- Vay c6 Tai san dam bao
- Vay khong Tai san dam bao
- Dich vu ngan hang dién t&r VPBank Online
tiét dai twong ap dung theo tirng san pham:
1. San pham Thé tin dung Qudc té VPBank/ghi no’ Quéc té VPBank:
- Khéach hang cé nhan (chl thé chinh va ch( thé phu) str dung thé tin dung/ghi ng Qudc té VPBank
(khéng bao gébm thé Timo) cé dau BIN dugc liét ké & bang bén dudi
- Vacac Thé tin dung/ghi ng Qudc t& cd nhan khac do VPBank phat hanh trong thoi gian dién ra
chuwong trinh (néu co).

VIl.  Chi

THE GHI NO’ QUOC TE
THE GHI NO'QUOC TE BIN
, e 52039502
Thé ghi ng qubc té MC2
52039503
Thé ghi ng quéc té Lady 52039568
Thé ghi ng qudc té Platinum 52137798

Vén bén ndy chira cdc théng tin Ig tai sén cda VPBank; Nghiém cdm sao chép, in Gn dudi bét ctr hinh thire nao néu khéng
duwoc sw cho phép cua cép cé thdm quyén cua VPBank.
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Thé ghi ng quéc té Diamond Platinum 52137788
Thé ghi ng quéc té VNA Platinum 52137766
Thé ghi no qudc té Cashback 52039506
Thé ghi ng quéc té Visa Platinum Travel 45411901
Thé ghi no quéc té Prestige (Thé ghi no quéc té
. § 'q. . ge (The ghi no quoc & 52137779
Private Banking Platinum)
THE TiN DUNG QUOC TE:
THE TiN DUNG QUOC TE PAU BIN
Thé tin dung CLASSIC MC2 (loai cii) 52039930
Thé tin dung CLASSIC MC2 (loai méi) 52039930
Thé tin dung CLASSIC NUMBER 1 52039967
Thé tin dung CLASSIC MOBIFONE 52039999
Thé tin dung TITANIUM LADY 52397568
Thé tin dung TITANIUM STEPUP 52397579
Thé tin dung TITANIUM MOBIFONE 52397599
Thé tin dung TITANIUM CASHBACK 52397506
MASTERCARD | Thé tin dung PLATINUM NEW PRINT 52439401
Thé tin dung PLATINUM 52439430
Thé tin dung PLATINUM VNA 52439466
Thé tin dung PLATINUM MOBIFONE 52439499
Thé tin dung PLATINUM CASHBACK 52439406
Thé tin dung PRIORITY PLATINUM 52439468
Thé tin dung PRIORITY VNA PLATINUM 52439469
Thé tin dung PRESTIGE 52439495
Thé tin dung DIAMOND WORLD 51896601
Thé tin dung DIAMOND WORLD LADY 51896602
Thé tin dung PLATINUM TRAVEL 45410701
Thé tin dung VPBANK GOLD TRAVEL MILES 40645301
VISA Thé tin dung PLATINUM VPBANK — CALIFORNIA FITNESS | 45410706
Thé tin dung SIGNATURE VPBANK — CALIFORNIA 40528006

CENTURYON

2. San pham tién glri Tiét kiém/tién glri c6 ky han:

- Khéach hang cd nhan glri mdi tién Tiét kiém/tién glri ¢d ky han tai quiy giao dich VPBank hodc

glri trire truyén trén Dich vu ngan hang dién tlr VPBank trong thoi gian dién ra chwong trinh.
3. Bdao Hiém Nhan tho:

Vén bén ndy chira cdc théng tin Ig tai sén cda VPBank; Nghiém cdm sao chép, in Gn dudi bét ctr hinh thire nao néu khéng
duwoc sw cho phép cua cép cé thdm quyén cua VPBank.
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Khach hang ca nhan mua Hop dong Bao hiém nhan tho méi cla ddi tac bao hiém doc quyén
AIA duoc phan phdi qua VPBank. Theo cac danh muc san pham sau:

VIII.

STT M3 san pham Tén san pham
1 UL3 (ULPA, ULPB) B3o hiém lién két chung quyén loi wu viét
2 ILP1 San Pham Bao hiém lién két don vi
3 CTI San Pham Bao Hiém Tl Ky Thoi Han 5 ndm, 10 ndm, 15 ndm
San Pham Bao hiém hdn hop cé thoi han véi quyén lgi tien mat
4 AEP . . x. M
dinh ky moi 3 nam
5 2:81;?,&%?51:2\%2;3& Bao hiém hén hop bénh hiém nghéo 100 tudi
6 EduCRC; EAduCRD Bao hiém hoc van nang cao
7 AA/AI Bao Hiém T& Vong va Thuong Tat Do Tai Nan
8 | HIRA/HIRB HO6 Tro Chi Phi Nam Vién
9 CHR B3o hiém Cham séc strc khde
10 | ECI Bao hiém toan dién Bénh hiém nghéo
11 | ECIW Mién thu phi bénh hiém nghéo
12 | WP Mién thu phi dic biét
13 | HSRA Boi hoan chi phi ndm vién va phau thuat
4. Tai khodn thanh toan: Khach hang ca nhan cé st dung tai khodn thanh toan cia VPBank.
5. Vay c6 Tai san dam bdo: Khach hang ca nhan vay tai san bao dam mdi tai VPBank.
6. Vay khéng cé Tai sdn dam bao: Khich hang cd nhan vay khéng tai san bdo dam mdi tai VPBank.
7. Dich vu ngin hang dién tlr VPBank Online: Khach hang ca nhan si dung dich vu Ngin hang

dién tlr VPBank Online cda VPBank.

Chi tiét thé Ié chwong trinh quay s6 may man:

1.

Hinh thirc t6 chirc quay s6: Quay s6 truc tuyén (online) bang hé théng ty dong clia VPBank
dinh ky theo thoi gian quy dinh tai thé |1& nay.

Piéu kién khach hang tham gia chwong trinh nhan dwoc ma du thuéng

Trong thoi gian dién ra chwong trinh, Khach hang tham gia va théa mot trong s6 diéu kién cac
san phadm cda VPBank s& duoc cung cdp ma dy thudng truc tuyén (sau day dwoc goi la ma dy
thudng) tai hé thdng VPBank theo tirng ky quay thudng. Khéng gidi han ma dy thudng tham
gia quay s6.

TAng s6 ma du thwdng trong mdi ky chi cé gia tri dung dé quay thudng trong ky dé.

Mbi Khach hang duoc dinh nghia dua trén s& CIF dwoc ghi nhan tai hé thong VPBank

Diéu kién Khach hang tham gia chwong trinh quay s& mai ky:

San pham Piéu kién nhan ma dv thuwéng

Thé tin dung & Thé ghi ng

0 é B v Y 2 ’
&l:]%zte Yc: haar:mksc“i M3 du hodc chi tiéu tryc tuyén (Vi du: Traveloka, Tiki, Agoda,... ) bang Thé tin
thu‘(’)‘ngg/gky) i i dung/ghi no quéc té VPBank.

Nhan 01 ma du thudng - Khi chi tiéu tir 1,000,000 VND tré 1én qua POS

Vén bén ndy chira cdc théng tin Ig tai sén cda VPBank; Nghiém cdm sao chép, in Gn dudi bét ctr hinh thire nao néu khéng
duwoc sw cho phép cua cép cé thdm quyén cua VPBank.
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Thé tin dung chi tiéu trén
dich vu E-Banking (VPBank
Online)

(Khéng gidi han sé ma dy
thudng/ky)

Nhan 02 m3 dv thwéng - Khi chi tiéu tir 1,000,000 VND tr& [én bang Thé
tin dung trén Dich vu ngan hang dién tlr VPBank online (Bao gdm Mobile
hodc Website)

- Khéng bao gbm céc giao dich da dwoc ghi nhan hop 18 tir chi tiéu Thé
tin dung tai POS hodc chi tiéu truc tuyén trong cung ky xét thudng

Tiét kiém tai quay va truc
tuyén cé ky han

(Khéng gidi han sé m3 dy
thudng/ky)

1. Khi gtri tiét kiém tai quay c6 ky han:

Khach hang s& nhan dwoc 01 ma dw thwéng cho mbi 100.000.000 VND.
Ap dung khi glri méi tiét kiém cé ky han méi tir 200.000.000 VND, ky
han 06 thang.

2. Khi gtri tiét kiém trwc tuyén (online):

Khach hang s& nhan duoc 01 ma du thuwdng cho méi 30.000.000 VND
glri mai tiét kiém tryc tuyén (online) cé ky han 06 thang

Bao hiém nhan tho
(Khéng gidi han s6 m3 dy
thudng/ky)

Nhan 01 m3 du thwéng - Khi déng phi thuc thu [an dau cho 01 hgp déng
B4o hiém nhan tho v&i mai gia tri 500,000 VND

Tai khoan thanh toan
(1 khach hang nhan téi da 2
ma du thudng/ky)

Nhan 01 m3 du thwéng - Khi dong thoi thda cac diéu kién sau trong
tuan xét thuwdng:

- Duy tri s du tai khoan trung binh tir 2.000.000 VND trong 07 ngay.

- Thyc hién 05 giao dich tir tai khoan thanh toan théng qua dich vu
VPBank Online v&i tong gia trj tir 500.000 VND.

Khéng ap dung cho cac giao dich E-banking (VPBank Online) cung tai
khoan, giao dich tir Thé tin dung va g tiét kiém online.

Ghi chu:

S6 du trung binh tai khodn thanh toan trong 07 ngay cla ky xét thuéng
= (Téng s6 du cua tai khodn thanh todn trong 07 ngdy cla ky xét
thudng)/07 ngay

Vay c6 tai sdn dam bao
(Khéng gidi han s6 ma dy
thudng/ky)

Nhan 01 ma dy thuéng - Khi gidi ngan véi méi gia tri 50,000,000 VND

Vay khéng tai san dam bao
(Khéng gidi han s6 m3 dy
thudng/ky)

Nhan 01 m3 du thwéng - Khi gidi ngan véi mai gia tri 15,000,000 VND

3. Quy dinh vé ma dy thuwdng hop 1€ va cach xac dinh tring thwéng cia chwong trinh:
Cau trdc m3 dy thuwdng hop 1é dugc VPBank quy dinh tai hé théng quay s6:

VP27 + Tén san pham + 08 chit s& ngiu nhién

San pham/kénh

C3u tric ma dy thwéng hop 1é

CARD VP27CARD12345678
CARDVPO VP27CARDVPO12345678
TD VP27TD12345678

Vén bén ndy chira cdc théng tin Ig tai sén cda VPBank; Nghiém cdm sao chép, in Gn dudi bét ctr hinh thire nao néu khéng
duwoc sw cho phép cua cép cé thdm quyén cua VPBank.
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TDOL VP27TDOL12345678
BANCA VP27BANCA12345678
CASAVPO VP27CASAVP0256478912
SL VP27S5L256478912

UPL VP27UPL256478912

- Téng ma dy thudng Khach hang dat dugc trong thoi gian dién ra chwong trinh (khéng bao gom
m3 d3 tring gidi quay s6 dinh ky) s& dugc tham gia quay sé truc tuyén gidi dic biét vao ngay
30.10.2020

- Céach thirc xac dinh tring thudng: Quay s6 bang phan mém quay thudng tu déng dé xac dinh ngau
nhién ma dy thwdng may man tring thudng tai chuong trinh.

- M3 tring thudng 13 ma trung khdp véi két qud quay sé tai hé théng VPBank.

- Giai thudng quay s6 mdi ky s& dwoc xac dinh theo the tu [an lugt sau: 02 gidi nhi roi dén 01 giai
nhat.

4. Cach thirc van hanh quay s6 may man:

- KE&tlr thoi gian trién khai chwong trinh, dit liéu Khach hang tham gia chuong trinh dugc hé théng
VPBank ghi nhan theo tirng ky tir Th& Bay tudn hiéu hitu dén Thi Sau tuan tiép theo.

- Th 3 hang tuan, Trung tdm phan tich dir liéu VPBank (BICC) xuat danh sach cac Khich hang thda
diéu kién dat ma du thudng cha ky lién truvdc d6. Hé théng VPBank sé tinh tdng s lvgng m3 dy
thuwdng hop 1é cla Khach hang thda diéu kién theo danh sach BICC xuat méi ky va hé théng s& guri
Email tu dong d&n Khach hang dé thdng bdo téng s6 ma du thudng hop 1& khach hang s& hitu tuan
lién truwdc dé quay s6.

- VPBank khoéng chju trach nhiém trong truéng hop Email Khach hang cung cap cho VPBank bij sai
hodc cé thay d8i ma khdng cap nhat tai tirng thoi diém. Khach hang ch( déng lién hé Hotline
VPBank 1900 54 54 15 dé duoc biét thong tin m3a du thudng hop |8 ma Khach hang dugc VPBank
phat hanh va tham gia quay thuwdng & tirng ky.

- Th 4 hang tuan, VPBank thuc hién quay s6 may man bang hé théng tu dong va dwoc phat trén
fanpage VPBank.

5. Quy dinh vé thei gian quay sd, th&i gian ghi nhan giao dich hop 1é chia Khach hang:
- Quay s6 trang thuwdng dinh ky hang tuan

. s Thai gian ghi nhan giao dich hgp 1€ trén
STT Ngay quay thuong .y
hé thong
Ky 1 09.09.2020 29.08.2020 - 04.09.2020
Ky 2 16.09.2020 05.09.2020 - 11.09.2020
Ky 3 23.09.2020 12.09.2020 - 18.09.2020
Ky 4 30.09.2020 19.09.2020 - 25.09.2020

Vén bén ndy chira cdc théng tin Ig tai sén cda VPBank; Nghiém cdm sao chép, in Gn dudi bét ctr hinh thire nao néu khéng
duwoc sw cho phép cua cép cé thdm quyén cua VPBank.
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Ky 5 07.10.2020 26.09.2020 - 02.10.2020
Ky 6 14.10.2020 03.10.2020 - 09.10.2020
Ky 7 21.10.2020 10.10.2020 - 16.10.2020
Ky 8 28.10.2020 17.10.2020 - 23.10.2020

- Quay s6 tring thuwdng ky dac biét: Ngay 30.10.2020
6. Hinh thirc trao thuwédng, thong bdao nhin thwéng va thoi gian trao thwéng:
i. Gidi thwéng dinh ky hang tuén: (Tién thudng VNP)
- Théng bao trang thuwdng:
- Trong vong 03 ngay lam viéc ké tir ngay quay s6 dinh ky hang tuan, VPBank s& goi
dién thong bao cho Khach hang tring thudng.
- Sau thoi gian trén, néu VPBank khéng lién lac duwoc véi Khach hang thi VPBank glri
cho Khach hang théng béo tring thudng trong ky quay s& dé bang Email hodc SMS
v&i thong tin ma Khach hang da dang ky véi VPBank.
- Theigian trao thudng:
- Trongvong 45 ngay lam viéc ké tir ngay két thic mdi ky quay s& hang tuan, VPBank
s& hoan tat viéc tang tién vao tai khoan thanh toan cta Khach hang.
- Hinh thirc trao thwéng: Khach hang dén Chi nhanh VPBank gan nhat dé thuc hién cac thd
tuc nhan thudng ma VPBank yéu ciu nhu sau:
- Xuat trinh Chirng minh nhan dan/Thé can cudc cong dan/Hd chiéu khi dén nhan
thudng tai VPBank.
- Ky nhan Bién ban Khéach hang tring thuéng theo mau biéu ma VPBank ban hanh.
- Sau khi hoan thanh thd tuc nhan thuwéng theo yéu ciu, VPBank s& chuyén tién
thudng vao tai khodn thanh toan cla Khach hang tai VPBank & mdi ky quay s6
trong vong 30 ngay ké tir ngay két thic chuong trinh. (*) Trudng hop Khdch hang
chwa cé tai khodn thanh todn VPBank, VPBank s€ yéu céu Khdch hang mé tai khodn
thanh todn VPBank mdi.

ii. Gidi thwdng ddc biét cudi ky: 01 Xe Mercedes C180 2020
- Théng béo tring thudng:

o Trong vong 03 ngay lam viéc ké tir ngay quay s dinh ky hang tuan, VPBank sé& goi
dién théng bao cho Khach hang tring thudng.

o Sauthoigian trén, néu VPBank khong lién lac dwoc véi Khach hang thi VPBank guri
cho Khach hang théng béo tring thwdng trong ky quay s& dé bang Email hodc SMS
v&i thong tin ma Khach hang da dang ky véi VPBank.

- Thoigian trao thwéng:

o Trongvong 45 ngay ké tir ngay két thic chuong trinh, VPBank s& hoan tat viéc trao
tang xe cho Khach hang (d3 bao gdbm thoi gian Khach hang lam thi tuc nhan xe,
van chuyén xe, va cac thu tuc lién quan khac néu cé).

- Hinh thirc trao thwéng: Khach hang dén Chi nhanh VPBank gan nhat dé thuc hién cac thd
tuc nhan thwdng ma VPBank yéu ciu nhu sau:

Vén bén ndy chira cdc théng tin Ig tai sén cda VPBank; Nghiém cdm sao chép, in Gn dudi bét ctr hinh thire nao néu khéng
duwoc sw cho phép cua cép cé thdm quyén cua VPBank.
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o Xuat trinh Chiérng minh nhan dan/Thé can cudc cong dan/Ho6 chiéu khi dén nhan
thudng tai VPBank.
Ky nhan Bién ban Khach hang tring thuéng theo mau biéu ma VPBank ban hanh.
Sau khi Khach hang hoan thanh thd tuc nhan thuwdng theo yéu cau, Khach hang
dén Hoéi s& VPBank tai 89 Lang Ha, D&ng Da, Ha Ndi nhan thudng.

IX.  Quy dinh chung cia chwong trinh:

Chuong trinh quay s& may man khong ap dung cho cén bo nhan vién VPBank.

Khach hang khéng dwoc quy déi gidi thuwdng chwong trinh quay s6 may man ra tién mat hodc bat
ki gia tri khac trong moi trudng hop, giai thudng khéng dugc phép chuyén nhuong cho nguoi
khac.

Khach hang khi tham gia chuong trinh van duwoc hudng dong thoi nhitng wu dai thudc tinh ndng
hién tai cha Thé tin dung/ghi ng Qudc t& ma Khach hang dang st dung (hoan tién/ tich diém...) va
hudng cdc wu dai khac tlr chwong trinh tién Tiét kiém/tién gl tai VPBank (néu cd).

Céc giao dich tir Thé tin dung/ghi ng Quéc té VPBank dugc xét du diéu kién dat M3 dy thuwéng
tham gia quay s6 1a cdc giao dich dwoc ghi nhan thanh cdng tai hé théng VPBank (trang thai
“Posted” trén hé théng VPBank).

Giao dich Thé tin dung/ghi no Quéc té VPBank cla khach hang cé thé khdng dwoc ghi nhan thanh
cdng trong trwdng hop phat sinh van dé tir cdng thanh todn truc tuyén hodc phat sinh van dé tai
céng thanh toan cua ddi tac trong diém wu d3i.

Giao dich chi tiéu Thé tin dung/ghi ng Quéc té VPBank hop & dugc tinh bao gbm ca thé chinh va
thé phu, céc giao dich duogc thywc hién bdi chl thé chinh hodc thé phu phai la cac giao dich mua
bén thyc té va dugc phép theo quy dinh cla phap luat Viét Nam.

VPBank s& thuc hién viéc thu hoi gidi thwdng hodc ngirng trao thwdng cho chuong trinh quay sd
(néu cd) khi Khach hang tham gia chuong trinh vi pham mét trong cac quy dinh sau:

o Khach hang s& mat quyén nhan thuwdng chuwong trinh néu Khach hang tir chéi nhan gidi
thudng hodc VPBank khong lién hé dwoc véi Khach hang bang thong tin ma Khach hang
d3 dang ky vadi VPBank (SMS hodc Email hodc goi dién) trong vong 45 ngay ké tir ngay
thong bao tring thudng.

o Truong hop Khach hang chua cé tai khoan thanh toén clia VPBank, Khach hang phai mé&
tai khoan thanh todn VPBank mdi khdng mudn qua 45 ngay ké tir ngay VPBank thdng béo
trang thudng dén Khach hang.

o Khdch hang s& mat quyén nhan thudng chuong trinh néu Céc S tiét kiem/Hop dong tién
gui ky han 06 thang tai quay giao dich VPBank tham gia chuong trinh rit trudce ky han

o Khach hang s& mat quyén nhan thuwdng chuong trinh néu Thé cla khach hang da hodc
dang bi hay (thé khéng & trang thai Card OK) trudc hodc trong khodng thoi gian cla
chuong trinh; Thé chdm tra phi, cdc khoan du ng va thanh toan tdi thiéu trong tat ca cac
chu ky sao ké trwdc hodc trong khodng thoi gian clia chuong trinh

X.  Quy dinh thué, phi phat sinh:

Khach hang trung thudng phai ndp thué thu nhap cé nhan (néu cd) trén téng gid tri tat ca cac giai
thudng ma khach hang nhin dugc tir chuwong trinh theo quy dinh cta phap luat hién hanh.
VPBank s& thurc hién thu/khau trir thué thu nhap cd nhan (néu cé) ctia Khach hang trudc khi chi trd
gidi thuwdng. Khodn thué thu nhap cé nhan nay VPBank s& thay mat khich hang ké khai va nép cho
co quan thué theo qui dinh.

Dai vai gidi thudng xe, Khach hang phai chju thém thué/phi thyc hién thi tuc dang ky/dang kiém
xe (néu cd) theo quy dinh.

Khach hang trang thudng phai chiu chi phi van chuyén, di lai, an & phat sinh cho viéc nhan thuwéng
cta minh.

Vén bén ndy chira cdc théng tin Ig tai sén cda VPBank; Nghiém cdm sao chép, in Gn dudi bét ctr hinh thire nao néu khéng
duwoc sw cho phép cua cép cé thdm quyén cua VPBank.
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Hdi sé chinh

\\', VVPBank $6 89 Lang Ha, DAng Da, Ha Noi

Ngéan Hang Viét Nam Thinh Vugng

DT: (84.4) 39288869  Fax: (84.4) 39288867
Swift: VPBKVNVX  Website: www.vpbank.com.vn

Xl.  Giai quyét khiéu nai:

Khach hang cé thac mac hodc khiéu nai vé két qua chuwong trinh vui long lién hé qua Téng dai
VPBank 1900 54 54 15 khéng mudn qua 30 ngay lam viéc (khéng ké ngay thir bdy va ch nhat) ké
tir ngay két thuc chuong trinh dwoc quy dinh tai thé 18,

Xll. Mot sé quy dinh khéac:

VPBank duwoc phép st dung hinh anh, tu liéu va cc thong tin lién quan dén ngudi tring thudng
cho muc dich quang cdo, khuyén mai cia VPBank va trén cac phuong tién thong tin dai ching ma
khéng phai trd bat ct chi phi nao thém cho ngudi nhan thudng.

Giao dich chi tiéu hgp 1é duoc thuc hién bdi Chd thé Chinh hodc Thé Phu va phai la cac giao dich
mua ban thuc t€ va dugc phép theo quy dinh cta phap luat Viét Nam. Cac giao dich bj hly, c6
tranh chap hodc dugc hoan lai s& khéng duwoc phat sinh ma du thuéng.

VPBank khéng phai nha cung cap dich vu. Cac Dich vu nay dwoc cung cap bdi cadc nha cung cap
tuwong ng theo diéu kién va diéu khodn do nha cung cap d6 quy dinh. V&i viéc chdp nhan hay tiép
nhan dich vy, Khdch hang déng y dam bao va sé giit cho VPBank khong bi thiét hai b&i nhirng khiéu
kién, khai kién, xét x{r, thiét hai, tn that, chi phi phat sinh hay trdch nhiém nao danh cho VPBank
lién quan dén viéc tham gia vao Chuwong trinh hodc ti€p nhan hodc s dung dich vu.

VPBank, nhitng cong ty lién két ciia VPBank, gidam déc, nhan vién va ngudi dai dién twong &ng cla
VPBank va nhitng cong ty lién két nay s& khdng chiu trach nhiém cho bat ky mat mat, thiét hai nao
(bao gdbm nhuwng khéng gidi han & nhitng mat mat gian ti€p va phai sinh) hodc bat ky tai nan ca
nhan ndo xay ra tir viéc tham gia vao Chuong trinh hodc do viéc tiép nhan hodc st dung qua
tang/dich vy, ngoai trir nhitng trach nhiém duoc phap luat quy dinh.

VPBank cé toan quyén tir chdi trao qua tang/dich vu cho bat ky Khach hang nao ma VPBank cho la
cung cap thdéng tin khéng hop 18, khong rd rang, khéng day di hodc vi pham bat ky Diéu khoan va
Diéu kién nao cha Chuong trinh.

VPBank s& khéng chiu trach nhiém déi véi viéc Khach hang khéng nhan dugc théng bdo do thay
ddi dia chi lién hé, email hay s6 dién thoai ma chuwa cap nhat cho VPBank, hay viéc thu Thdng bao
bi that lac, hu hdng hodc mat cap trong quad trinh gui.

Khach hang chiu moi chi phi phat sinh (néu cd) lién quan dén viéc nhan qua tang/dich vu tlr Chuong
trinh bao gdm khéng gidi han khodn thué thu nhap ca nhan (néu cd).

Moi quyét dinh cda VPBank lién quan dén céc chuong trinh khuy&n mai, bao gébm két qua Khach
hang nhan Uu d3i trong suét Chuong trinh nay cé thé thay d6i tai tirng thoi diém theo toan quyén
quyét dinh cdia VPBank sau khi d3 thyc hién cac thid tuc can thiét theo quy dinh cla phap luat.
Trong trudng hop cé tranh chap, quyét dinh cla VPBank |a quyét dinh cudi cling. Bang viéc tham
gia Chuong trinh khuyén mai nay, Khach Hang mac dinh chap thuén tat c cic Diéu khoan va Diéu
Kién cla Chuong trinh Khuy&n mai duoc liét ké trén.

Nhitng vadn dé chua dugce quy dinh cu thé trong Thé 1é nay s& dugc thuc hién theo cac Quy dinh
hién hanh cé lién quan cda VPBank va cla phap luét;

Vén bén ndy chira cdc théng tin Ig tai sén cda VPBank; Nghiém cdm sao chép, in Gn dudi bét ctr hinh thire nao néu khéng
duwoc sw cho phép cua cép cé thdm quyén cua VPBank.
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