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THE LE

CHUONG TRINH KHUYEN MAI “VONG QUAY MAY MAN DANH CHO
KHACH HANG VPBANK NEO”

Tén Chwong trinh khuyén mai: Vong quay may man trén VPBank NEO

Hang hoa, dich vu khuyén mai: Dich vu ngan hang sé6 VPBank NEO

Thoi gian khuyén mai: Tir 01/12/2024 - 01/07/2025 (7 thang)

Pia ban (pham vi) khuyén mai: Trén toan h¢ thong VPBank, tai 63 tinh thanh toan qudc.

Hinh thiec khuyén mai: (ghi rd khuyén mai mang tinh may rai hoac hinh thac khac): Khuyén mai

mang tinh may rui.

6. Khach hang cia Chuwong trinh khuyén mai (d6i twong dwoe hwéng khuyén mai): Khach hang ca
nhan mé CIF va tai khoan thanh toan trén ludng eK'YC trong nim 2024, 2025, thuc hién kich hoat dich
vu VPBank NEO va c6 sir dung cac san pham, dich vu ctia théa man diéu kién tai muc 8 theo Thé 18
nay.

7. Co cAu giai thwéng: 1,689,520,000 (Bang chiz: Mgt ty sdu trdm tam muoi chin triéu nam tram hai

o wd e

muroi nghin dong chan).

STT | Co cau giai thwéng Tri gia giai | SO lweng (Giai) | Thanh tién
thwéng (VND)
(VND)
1 Giai tién mat trj gia 10,000,000d4 10,000,000 7 70,000,000
2 Giai tién mat tri gia 5,000,000d 5,000,000 21 105,000,000
3 Giai tien mat tri gia 1,000,0004 1,000,000 70 70,000,000
4 Giai tién mat tri gia 68d 68 1,890,000 128,520,000
5 Giai tién mat tri gia 1,000d 1,000 280,000 280,000,000
6 Giai tién mat tri gia 5,000d 5,000 14,000 70,000,000
7 Giai tien mat tri gia 10,0004 10,000 7,000 70,000,000
8 Giai tién mat tri gia 20,0004 20,000 3,500 70,000,000
9 Giai tién mat tri gia 30,0004 30,000 1,400 42,000,000
10 | Giai tien mat tri gia 50,0004 50,000 700 35,000,000
11 | Evoucher hoan tién 10,000d cho giao 10,000 14,000 140,000,000
dich ttr 20,000d trén VPBank NEO
12 | Evoucher hoan tién 20,000d cho giao 20,000 9,450 189,000,000
dich tir 40,0004 trén VPBank NEO
13 | Evoucher hoan tién 25,000d cho giao 25,000 4,200 105,000,000
dich tir 50,0004 trén VPBank NEO
14 | Evoucher hoan tién 40,0004 cho giao 40,000 3,500 140,000,000
dich tir 80,000d trén VPBank NEO
15 | Evoucher hoan tién 50,0004 cho giao 50,000 2,100 105,000,000
dich tir 100,0004d trén VPBank NEO
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16 | Evoucher hoan tién 100,000d cho giao 100,000 700 70,000,000
dich tr 200,0004d trén VPBank NEO

TONG CONG 2,230,648 1,689,520,000
Gia tri giai thuong khong vurot qua 50% gia tri hang hda khuyén mai.

- Ddi voi giai thuong tién mat: VPBank sé tién hanh tra thuong vao tai khoan thanh toan (TKTT)
ctia khach hang trang thuéng tai VPBank (TKTT la tai khoan trich nguon tién thyuc hién giao dich)
trong vong 1 ngay 1am viéc (cac ngay thanh toan dugc hiéu 1a ngay lam viéc, khong tinh ngay I
Tét).

- Ddi véi giai thuong 1a Evoucher Hoan tién cho giao dich trén app VPBank NEO: VPBank sé tra
thuong ma téi KH trong vong 01 ngay ké tir khi trang thuong. Ma Evoucher s& duoc luu tai muc
“Kho qua” trong man game “Vong quay may méin” hoic muc “Uu dii cta t6i” trén ung dung
VPBank NEO.
+ Evoucher ¢6 han str dung 30 ngay ké tir ngay khach hang nhan thusng.
+ M4 Evoucher VPBank NEO c6 thé &p dung cho giao dich trén VPBank NEO, bao gom: Chuyén
tién, giao dich dién thoai di dong (Nap tién, mua ma thé, mua data), mua thé game, thanh toan hoa
don (dién, nudce, dién thoai, truyén hinh, internet, hoc phi, bao hiém), thanh toan qua QR Code,
thanh toan tra gop, mua vé may bay.
+ Hudng dan sir dung: Khach hang c6 thé copy ma va dan vao muc “Ma khuyén mai” tai man thyc
hién giao dich twong g dé sir dung.

8. Noi dung chi tiét thé 1é chwong trinh khuyén mai:

8.1. Diéu kién, cach thitc, thii tuc cu thé khach hang phdi thuec hign dé dwoc tham gia chwong trinh:
Trong thoi gian dién ra chuong trinh, khach hang 1a khach hang ca nhan mé méi tai khoan (CIF) qua ludng
dang ky eKYC trong nam 2024, 2025 va c6 kich hoat tai khoan VPBank NEO*, sir dung céc loai san pham,
dich vu ctia ngan hang VPBank va phat sinh cac hoat dong cu thé trong thai gian din ra chuong trinh nhu

Sau:

- Mo tai khoan thanh toéan trén VPBank NEO va duy tri s6 du binh quén trén tai khoan thanh toan.

- Tién guri truc tuyén (Tiét kiém truc tuyén)

- Xac thyc dinh danh tryc tuyén (eK'YC online) va giao dich tai chinh bang tai khoan thanh toan trén
VPBank NEO bao gém: Chuyén tién, giao dich dién thoai di dong (Nap tién, mua ma thé, mua
data), mua thé game, thanh toan héa don (dién, nudc, dién thoai, truyén hinh, internet, hoc phi, bao

hiém), thanh toan qua QR Code, thanh toan tra gop, mua vé may bay.
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(*) Luu y: Kich hoat VPBank NEO dwoc hiéu 1a khi khach hang thuc hién d@oi mat khdu (Password) lan
ddu khi dang nhap lan dau trén VPBank NEO app.

8.2. Co ciu lwgt tham gia quy dinh Khach hang nhdn diwrgc cho méi giao dich:
Khéch hang thuc hién cac nhiém vu theo bang quy dinh dudi ddy va nhan duoc s luot quay tuong
&ng véi nhiém vy d6. Cu thé nhu sau:

< Bang 1: Céac san pham cong lwot ty ddng trong ngay:

Tén nhigm | Loai nhiém vu | Piéu kién chi tiét Lurgt Gigi han toi da so

vu tham gia | lwgt tham gia ma
KH nhan dugc

Pbang nhap | Pang nhap tng | Thuc hién dang nhap app 1 luot/ 1an | 1 luot/ chuong trinh

mdi ngay dung VPBank | VPBank NEO lan dau tién ké tir | ding nhap
NEO lan dau ké | khi ding ky tai khoan
tir khi kich hoat

Piang nhap | Pang nhap tng | Thuc hién dang nhap app 1 lwot/ lan | Khéng gisi han s6
maoi ngay dung VPBank | VPBank NEO 3 ngay lién tiép dang nhap | luot
NEO 3 ngay thir 3
lién tiép
Ding nhap | Pang nhap tng | Thuc hién dang nhap app 2 luot/ lan | Khéng gigi han s6
mdi ngay dung VPBank | VPBank NEO 7 ngay lién tiép dang nhap | luot
NEO 7 ngay tha 7
lién tiép
Qua tang Thuc hién 1 Khach hang mé mai tai khoan 3 luot/ lan | 3 luot/ khach hang
ban cii giao dich chu | (CIF) qua ludng eKYC tir tai ngay
dong bat ky 01/01/2024 chua phat sinh giao | phat sinh
dich trong 30 ngay gan nhit: giao dich
Thuc hién 01 giao dich chu déng
bat ki. *
Qua ting Dénh gia app Thuc hién danh gia ung dung | 2 luot/ 1an | 2 luot/ khach hang
ban cii VPBank NEO | VPBank NEO
Tiétkiem | Mé maiso tiét | Khach hang can dap tng 2 didu | 5 luot 20 luot quay/thang
tryc tuyén | kiém online kien: quay/ so

- Khéch hang c6 phat sinh
it nhat 1 giao dich tai
chinh (ghi ng - trir tién
hodc ghi c6 — cong tién
vao tai khoan thanh toan
caa khach hang tai
VPBank) trugc thoi diém
phat sinh giao dich gui
tiét kiém truc tuyén.
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- Trong thoi gian dién ra
chuong trinh, khach hang
thyc hién giao dich gui
moi sd tiét kiém truc
tuyén, s tién tir 1 triéu,
ky han tir 1 thang tro [én.
Bao gom tat ca cac san
pham tién giri dang trién
khai trén VPBank NEO.

Luu y: Khong &p dung cho s6 tién
giri dang nhan 14i suat tran theo
quy dinh ctia Ngan hang Nha
nudc hoac quy dinh cia VPBank
tai thoi diém Khach hang gui tién
gui truc tuyén.

(*) Giao dich chu déng bat ky bao gom: Chuyén tién, giao dich dién thogi di dong (Nap tién, mua ma the,

mua data), mua thé game, thanh todn héa don (dién, nude, dién thogi, truyén hinh, internet, hoc phi, bdo

hiém), thanh toan qua QR Code, thanh toan tra gop, mua vé may bay.

% Bang 2: Cé4c san pham cdng luot theo thoi gian quy dinh:

San Nhiémvu | Diéu kién Lwot tham | Giéi han téi da so lwot | Thai gian

phim gia tham gia ma khéch VPBank
hang nhan dwoc trén cong luwot
méi Thir thach

Tai Sb du cudi | Duy tri s6 du 1 luot quay/ | 20 luot quay/ thang Cong luot

khoan ngay cudi ngay trong | ngay trong ngay

thanh tai khoan thanh hom sau theo

toan toan tir 2 triéu quy dinh thoi

(Casa) VND dén duéi 6 gian tai muc

tai ngan triécu VND 8.3.

hang S6 du cudi | Duy tri s6 du 2 luot quay/ | 20 lugt quay/ thang

dientlr | oay cudi ngay trong | ngay

VPBank tai khoan thanh

NEO todn tir 6 triéu

VND tré [én.

- S du trong tai khoan thanh toan dugc chét vao thoi diém cudi ngay theo quy dinh cua VPBank.

- S6 du tai khoan thanh toan cudi ngay s& duoc tinh trén tat ca céc tai khoan dang hoat dong cua
khach hang, dugc dinh nghia boi VPBank trong tirng thoi ki.

- Ma CIF duoc dinh nghia nhu sau: Khach hang 1an dau thiét 1ap quan hé véi VPBank s& duoc cap
mot ma hd so khach hang, goi 1a CIF, dé quan Iy cac giao dich vé sau cua Khéch hang tai VPBank.
MG&i Khéch hang s& c6 mot ma CIF duy nhat, riéng biét, kndng tring lap véi Khach hang khéc. Do
d6, chwong trinh s& sir dung chinh ma CIF nay ciia Khach hang dé 1am ma sé du thuéng cua chwong
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trinh quay so. Tai VPBank, CIF 1a mot ddy bao gom céc chir s6. CIF tai VPBank hién tai dang c6
d6 dai tir 4-7 chir s6 sap xép ngau nhién. Do dai cua CIF c6 thé thay ddi tly vao thoi diém Khéch
hang thiét 1ap quan hé lan dau véi VPBank. Thoi diém thiét 1ap quan hé cang gan thi sé luong chir
s6 trong CIF cang dai, va nguoc lai.

8.3. Cdc quy dinh vé théi gian:
- Thoi gian VPBank cong luot tu dong ngay cho Khach hang tham gia cac san pham tai bang 1, muc

8.2:
Cong tu dong ngay trong vong 10 gidy sau khi Khach hang hoan thanh cac giao dich.
- Thoi gian VPBank cong luot tu dong ngay cho Khéch hang tham gia cac san pham tai bang 2, muc
8.2
Hé thong s& chét dix liéu cudi ngay tai ngay T (ngay khach hang thuc hién duy tri s6 du theo nhiém
vu), sau d6 tién hanh cong luot ty dong vao 1 ngay sau d6 (ngay T+1).
- Luuy:
e Thoi han cudi cung dé Khach hang thuc hién nhiém vu cong luot Ia:
o Déi voi nhiém vu duoc quy dinh tai bang 1, muc 8.2 1a 23 gid 59 phit 59 gidy ngay
01/07/2025.
o Déi voi nhiém vu duoc quy dinh tai bang 2, muc 8.2 1a 23 gid 59 phit 59 gidy ngay
30/06/2025.
e Thoi han cudi ciing Khach hang duoc cong luot khi hoan thanh nhiém vu 1a 23 gio 59 phit 59
gidy ngay 01/07/2025.
e Hé théng VPBank cai dit tw dong theo gio thuc té GMT.

8.4. Thei gian, cach thirc phat hanh bang chitng xdc dinh triing thuweng:

- Sau khi khach hang dap tmg cac diéu Kién tham gia chwong trinh va ngay tai thoi diém ma hé thong
cong luot cho khach hang theo quy dinh, VPBank sé gtri thdng b&o cho khach hang trén ung dung
VPBank NEO véi noi dung: Khach hang duoc cong xx luot (trong d6 xx 1a s6 lugt quay thuong
ma khéch hang nhan sau mdi thir thach). Khéach hang c6 thé st dung lugt dé tham gia va tring

thudng qua tinh nang ctia chwong trinh trén tng dung VPBank NEO.

3h ago

Ban nhan dugc 01 lugt quay
Do dang nhap VPBank NEO lan dau thanh cong. Bam

dé& quay ngay, co hdi tring giai 1&n t&i 10 triéu ddong

Trudng hop Khach hang chua co tai khoan VPBank NEO, Khéch hang bét bugc phai thyc hién mo
tai khoan trén ung dung ngan hang dién tir VPBank NEO dé c6 thé tham gia va nhan thong bao
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cong lugt cia chuong trinh, cu thé theo cac budc sau (viéc mo tai khoan thanh toan 13 hoan toan

mién phi):

e Budc 1: Khach hang thyc hién dang nhap tng dung VPBank NEO.

e Budc 2: Khéach hang chon “Mo tai khoan ngan hang” va dién théng tin ca nhan
e Budc 3: Xac thyc sé tai khoan bang xac thuc Smart OTP

e Budc 4: Hoan thanh

- Khéch hang c6 thé tham gia xac dinh tring thudng nhu sau:

+ Budc 1: Pang nhap vao tng dung VPBank NEO bing tén dang nhap va mat khiu cua khach hang

da dang ki tai VPBank, sau d6 cham vao banner chuong trinh tai man Home hoac banner trong

muc “Uu d3i cta t6i” hodc Nut hanh dong noi hoic duong dan tai thdng bao cua chuong trinh trén
ung dung VPBank NEO.
Cach khac, Khéch hang c6 thé nhan vao théng bao cua VPBank dwoc giri tir email

vpcare@care.vpb.com.vn/ customercare@care.vpb.com.vn hoic théng bao tir tng dung VPBank

NEO.
Qua cla toi

VPBant.
o 1
Chuyéntén  Tiéngi  The  Knobnvay  Ofiqua VONG QUAY

MAY MAN

trén VPBank NEO 29 “ < banner trong

2 & g 5] E V § man “Uu dai
cua toi”

Hoan tién Thanh Dignthogi  Héadon  Thank
di déng héa

todn the

= A & & ®

Biu twong "Uu 63l ol 167 !
Ui dai Chiatién  Lichsirgiao  Lichsifthe Thé danh cho ban
clatdi dich E-Bank tinc

Hoan tién 15,000d

‘_, DAC QUYEN SIEU HOI
Tré gop ty Gbng 4 cf

Ap dyng

VONG QUAY

MAYMAN
trén VPBank NEO

Hoan tién 15,000d

Banner chuong tinh

Apdung

_-*—) Nit hanh déng ndi Hoan tién 15,0004

Sau d6, tng dung s& hién thi man hinh chd nhu hinh anh bén dudi:
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LOADING

+ Budc 2: Sau khi tai xong man hinh ch, man hinh chinh hién thi giao dién gdm cac muc:
o Giao dién vong quay may man kém cac giai thuéng tuong tng

KET QUA NHIEM VU KHO QUA

THELE

o S6 luot quay khéch hang dang c6: Luot quay con lai ma khach hang chua thyc hién quay;
nit Kiém luot ngay: Khi KH click “Kiém lugt ngay”, din vé man “Nhiém vu” noi chtra

danh séch cac nhiém vu kiém lugt ma khach hang cé thé thyc hién.
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S48 lugt quay cén lai: 0 w

o Quay ngay: Khach hang bam nut “Quay ngay” dé tham gia chuong trinh.

o Cai dat: Bat/ tat nhac nén, &m thanh, chinh sira theme. Khéch hang s& dugc lra chon Theme

o

o

mic dinh/ Giang sinh/ Tét vao nhiing dip L& twong ung.

cai dat

Nhac nén
Am thanh

Theme:

O Macdinh

@ Giangsinh

O

(Man hinh khi truy cap nat Cai dat &)
Dai thdng b&o: Cong b cac khach hang trang thudng tir chuong trinh trong ngay ma khach

hang trang thudng.

XY :
NGUYEN VAN A da quay dugc Ma hoan tién 50,00

Két qua: Danh séch céc khach hang tring giai gia tri cao tir chuong trinh qua ting thang.
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9:41 ol -
o
héng 8 ndm 2024 v
| I
2 Nauyinvan A 10.000.000*
@ Nouyinvens 5.000.000*
@ Nouyinvenc 5.000.000*
m Nguyén Vén 1.000.000*
m Nguyén Van © 1.000.000°
I B rouvinvanc 1.000.000¢
(28 Nouvin venc 1.000.000¢
m Nguydn Van © 1.000.000*
m Nguydn Van € 1.000.000*
n Nguyén Véan C 1.000.000*
I n Nguydn Van C 1.000.000*
n Nguydn Van ¢ 1.000.000*
m Nguyén Van C 1.000.000*

n Nouydn Vén ¢ 1.000.000¢ @
a” Nguyén van ¢ 1.000.000* 3
N < . , ‘ KE"I:QUA
(Man hinh khi truy cap nut Ket qua
o Nhiém vu: Vao muc “Nhiém vu” s& hién thi danh sach nhiém vu, c6 huéng dan va KH ¢6
thé vao thyc hién. Khi hoan thanh nhiém vu s& nhan duoc thdng bao ting luot.

9:41 ol T -

Q KIEM THEM LUGT
= -
ﬂ mm Igi: 8

S8 du Tiét kigm Qua tang
cuél ngay trye tuyén bon ca

Pang nhép VPBank NEO 18n ddu tién ké tir khi
kich hogt.

@ - 011ugt quay

Dang nhap VPBank NEO trong 3 ngay lién tiép.

@ - 01 lugt quay

Dang nhap VPBank NEO trong 7 ngay lién tiép.

@ - 02 lugt quay

l?

NHIEM VU

(Man hinh khi truy cap nat Nhiém vu

o Thé l¢: Khach hang xem duoc tong sé lugng giai thuong cua churong trinh va sb lugng giai
thuang con lai duoc cap nhat lién tyc tai bat ky thoi diém nao; xem dwoc Thé 1é cua toan

bo chuong trinh.
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41 . e 9:41 ol -
O gETmmy O ST
co cAu THELE
GIAI THUGNG CHUONG TRINH

GIAI THUGNG TIEN MAT

10.000.000¢

5.000.000¢ | | 1.000.000¢

50.0007 || 30.000¢ || 20.000° || 10.000°

5.000* 1.000* 68°

GIAI THUGNG E-VOUCHER

THE LE

(Man hinh khi truy cap nut )
o Kho qua (Qua cua toi): Xem s6 luong qua ting di nhan dugc ¢ chuong trinh (co trang théi
ba tra thuong, Pang xur ly)

9:41 il T - .
9:41 ol T -

(%] QUA CUA TOI (5 QUA CUA TOI
B .o ST cvoucken |

b 00.000"
o “ Ma hodin tién 50.000¢

cho giao dich trén

me
.

% +50.0007 * VPBank NEO
<3 +50. T
43 +50.000° R
Ma hoan tién 50.000°
cho giao dich trén
-;. +50.000¢ B h ” VPBank NEO

DUNG NGAY

43 +50.000°
4% +50.000°
43 +50.000¢
D& nhan 1.050.000¢
Pang xir1y 10.050.000¢

T

KHO QUA )

(Man hinh khi truy cap nat Kho qua

e Budc 3: Khach hang sir dung s6 luot dang c6, bdm nit “Quay ngay” dé bit dau quay thuéng.
Khi khach hang bam vao nut “Quay ngay”, hé thdng s& xac dinh luot quay cua khach hang co
trang thuong hay khong mot cach ngau nhién va hién thi két qua 1én man hinh caa khéch hang.
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gidi thudng tién m

50.000d

R
=

- Thoi han cudi cing dé khach hang dugc cong luot 14 23:59:59 ngay 01/07/2025. Khéach hang cé
thé tham gia quay thuéng vao bat ky thoi gian nao tir ngay bat dau chuong trinh cho t6i 2 tuan sau
khi két thiic chuong trinh (tirc tir 0:00:00 ngay 01/12/2024 téi 23:59:59 ngay 15/07/2025). Sau thoi
gian trén, néu khach hang khéng sir dung lugt quay thudng thi lwot quay thuéng s& tu dong hét
hiéu luc.

- Luot quay thudng chua sir dung cia khach hang dwoc cong lity ké va khach hang cé thé sir dung
vao cac ngay tiép theo.

- M@i luot quay thudng chi duoc trang thuong téi da 01 1an duy nhét.

- Hé thdng s& hién thi I&n thdng bao phan qua ma khach hang trang thuéng trong muc Qua cia toi.

8.5. Thoi gian, dia diém va céch thire xdc dinh triing thuwéng

- Thoi gian xac dinh trang thuong: Ngay sau khi Khach hang thyc hién chon “Quay ngay” tai man xéac
dinh trang thuong di dwoc md ta tai budc 2 myc 8.4, giai thuong s& duoc hién thi trong vong 3 gidy
trén man hinh cua khéach hang.

- Dia diém xac dinh tring thuong: tai Ung dung VPBank NEO ciia churong trinh.

- Cach xac dinh tring thuéng: Khach hang thuc hién bAm nit “Quay ngay”, hé thng s& xac dinh ngau
nhién giai thuong caa khach hang trong sé lugng giai thuong con lai ciia chuong trinh tai thoi diém
da dugc quy dinh tai Thoi gian xac dinh trang thudng bén trén theo c&c hinh anh nhu mé ta dudi day:
Khach hang triing thuong giai tién mat, Evoucher VPBank NEO, 1oi chiic khi trén man hinh hién thi
hinh anh:



VY VPBank

STT | N§i dung giai thwéng Giatriqua | S6lweng (Giai) | Hinh minh hoa
(VND)
1 | Tién mat tri gia 10,000,000 7
10,000,0004

2 | Tién mat tri gia 5,000,000d 5,000,000 21
3 | Tién mat tri gia 1,000,000d 1,000,000 70
4 | Tién mit trj gia 684 68 1,890,000
5 | Tién mat tri gia 1,000d 1,000 280,000

6 | Tién mat tri gi4 5,000d 5,000 14,000
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7 | Tién mat tri gia 10,0004 10,000 7,000
8 | Tién mat tri gia 20,0004 20,000 3,500
9 | Tién mat tri gia 30,0004 30,000 1,400
10 | Tién mat tri gia 50,0004 50,000 700
11 | Evoucher hoan tién 10,000 14,000

10,0004 cho giao dich tir

20,0004 trén VPBank NEO
12 | Evoucher hoan tién 20,000 9,450

20,0004 cho giao dich tir

40,0004 trén VPBank NEO

v
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13 | Evoucher hoan tién 25,000 4,200
25,0004 cho giao dich tir
50,000d trén VPBank NEO

Chiic mimg ban nhan duge
Voucher XXX

14 | Evoucher hoan tién 40,000 3,500
40,0004 cho giao dich tir
80,0004 trén VPBank NEO

15 | Evoucher hoan tién 50,000 2,100
50,0004 cho giao dich tir
100,000d trén VPBank
NEO

16 | Evoucher hoan tién 100,000 700
100,0004 cho giao dich tir
200,000d trén VPBank

NEO ey

Ma hoan tién 100.000*

Q* cho giao dich trén

VPBank NEO

A —
KIEM'LUQT
(HO QUA
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17 | Loi chic may man - -

Cam g

ban da

n
chudng trinh!

G nhisa phan aus hip don nhé
O T T
CHOI TIEP

- Thoi han cudi cing Khéch hang phai sir dung luot tham gia dé xac dinh trang thuang tai Ung dung
VPBank NEO Ia hét ngay 15/07/2025 (titc 2 tuan ké tir ngdy diroc cong heot lan cusi cung).

- Hé thdng s& hién thi lén thong béo phan qua ma khach hang tring thuang theo thong tin cy thé nhu
muc 8.4.

- VPBank s& lién tuc cap nhat va thong bao sé lugng con lai cua ting loai giai thuéng trong muc “Thé
16” trong man hinh chinh cta chuong trinh. Sau khi bam vao “Thé 18”, khach hang chon “Co ciu &

Thé 1&, rdi xem tai myc “Co cau giai thuéng” cu thé nhu hinh anh dudi dy:

8.6. Thong bdo tring thuong:
- Khach hang dugc théng bao qua tang trung thudng ngay sau khi quay thuong thanh cdng trén man

hinh x4c dinh trung thuéng.

- Danh sach khéch hang s& duoc cap nhat lién tuc theo két qua thuc té va hién thi cong khai tai man
hinh Vong quay va myc “Két qua” ngay tai man chuong trinh trén ng dung VPBank NEO.

- D4 voi cac giai thuang Tién mat co gid tri tir 5.000.000 VND/ giai tré 1én, trong vong 7 ngay lam
viéc ké tir ngay khach hang tring thuong, VPBank s& giri thong béo t6i khach hang qua ang dung
VPBank NEO véi ndi dung “Chuc mirng khach hang da triing thudng giai xxx. Giai thuong s€ duoc

chuyén vao tai khoan thanh toan dang hoat dong cua khach hang trong vong 3 ngay 1am viéc”.
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- Danh sach khach hang trang thudng s& duoc hién thi cong khai trén website cia VPBank NEO:

https://goneo.vpbank.com.vn/

Quy dinh vé thoi gian, dia diém, hinh thirc qua tang va hinh thic trao thuong:

50,0004

Loai Noi dung giai Tri gia giai Hinh thic qua tang Hinh thirc trao thuwong
thwdng thwéng
Tién mat tri gia 10,000,000 Tién chuyén khoan
10,000,000d
Tién mat tri gid 5,000,000 Tien chuyén khoan
5,000,0004
Qua tién VPBank thyuc hién tong hop va thanh toan
mat | Tienmattigida | 1,000,000 | Tién chuyan khoan | chuyén khoan tien thuong vao tai khoan
1,000,000 thanh toan VPBank cua Khach hang trong
vong 3 ngay lam viéc ké tir khi Khéch hang
Tién mat trj gia 68 Tidn chuyén khoan | ring thudng (khong tinh thix 7, chi nhat,
68d ngay IZ tét). Yéu cau khach hang phai c6 tai
khoan thanh toan dang hoat dong tai VPBank.
- VPBank sé& guri théng bao cho Khach hang
Tién mat tri giad 1,000 Tién chuyén khoan N R
qua App push trong muc Trung tam thoéng
1,0004 LA .
béo trén (rng dung VPBank NEO, hodc email
Tién mat tri gia 5,000 Tién chuyén khoan | Bién dong sb du tr
5,0004 vpbankonline@vpb.com.vn  d6i véi  giai
s — : thuong tién chuyén khoan, noi dung
Tien mat tri gia 10,000 Tién chuyén khoan
“VPBank trao thudong chuong trinh Vong
10,0004 . . .
quay may man” cung vai gia tri giai di kem.
Tién mat tri gia 20,000 Tién chuyén khoan
20,0004
Tién mat tri gia 30,000 Tién chuyén khoan
30,0004
Tién mat tri gia 50,000 Tién chuyén khoan



https://goneo.vpbank.com.vn/
mailto:vpbankonline@vpb.com.vn
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Qua
Evoucher
cho dich

vu trén
VPBank
NEO

Evoucher  hoan
tién 10,000d cho
giao dich tu
20,0004 trén
VPBank NEO

10,000

Evoucher trén
VPBank NEO

Evoucher  hoan
tién 20,000d cho
giao dich tu
40,0004 trén
VPBank NEO

20,000

Evoucher trén
VPBank NEO

Evoucher  hoan
tién 25,000d cho
giao dich tu
50,0004 trén
VPBank NEO

25,000

Evoucher trén
VPBank NEO

Evoucher  hoan
tién 40,000d cho
giao dich tu
80,0004 trén
VPBank NEO

40,000

Evoucher trén
VPBank NEO

Evoucher  hoan
tién 50,000d cho
giao dich tu
100,000d trén
VPBank NEO

50,000

Evoucher trén
VPBank NEO

Evoucher  hoan
tién  100,000d
cho giao dich tu
200,000¢  trén
VPBank NEO

100,000

Evoucher trén
VPBank NEO

Qua tang 1a Ma Evoucher dé Khach hang str
dung cho dich vu trén VPBank NEO. Khach
hang s& nhan duoc qua tang trong phan “Kho
qua” trong vong 1 phat ké tir thoi diém
Khach hang tring thuéng.
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Evoucher  hoan 10,000 Evoucher trén
tién 10,000d cho VPBank NEO
giao dich tu
20,0004 trén

VPBank NEO
Evoucher hoan 20,000 Evoucher trén
tién 20,000d cho VPBank NEO

giao dich tu
40,0004 trén

VPBank NEO
Evoucher hoan 25,000 Evoucher trén
tién 25,000d cho VPBank NEO

giao dich tu
50,0004 trén

VPBank NEO
Evoucher hoan 40,000 Evoucher trén
tién 40,000d cho VPBank NEO

giao dich tu
80,000d trén

VPBank NEO
Evoucher hoan 50,000 Evoucher trén
tién 50,000d cho VPBank NEO

giao dich tu
100,000d trén
VPBank NEO

- Riéng ddi voi qua tang Evoucher trén VPBank NEO, khach hang sir dung theo hudng dan:
+ Cach 1: Qua s& xuét hién & muc Kho qua -> Evoucher. Khach hang bam vao “Dung

ngay” dé sir dung.
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+ Cach 2: Khach hang truy cap muc: “Uu dai cua t6i” trén app VPBank NEO. Chon
Evoucher dugc tdng, copy ma hoac bam “Ap dung”/ “Ap dung ma khuyén mai” dé luya

chon giao dich thyc hién.

11:35 ull 4G @&
< Qua clia toi Q
I O & & & & DuytisSdu ol
g , : NHAN QUA ME SAY ;‘
Chuyén tién Tién git Thé Khodn vay Déi qua -
3 J
: BN, [ B
2 53 - & G
Hoan tién Thanh Dién thoai Héadon  Thanh &
todn the di dong nea| Uudai HOT danh cho ban ' olof 2
AO8
]
= & &3 5 ACTIVE202415K
Evoucher hoan tién 15.000d ct
Uu dai Chiatién  Lichsirgiao Lichsifthé  Thél ‘oo) W30
cua toi dich E-Bank tin cf 1ét han 27/10/2024
—
10:38 il 4c €3
< Chi tiét

Chiic mifng quy khéch nhan dudc qua ting tif Chudng trinh
CTKM WAKE UP 2024 PHASE 2

ACTIVE202415K (' 27/10/2024

Evoucher hoan tién 15.000d cho giao dich bat ky tir 30.000d
- $6 Iugng Evoucher c6 han, &p dyng cho cac khach hang sif
dung s6m nhat.

- M8i KH chi sif dung ma t6i da 114n

Ap dung ma khuyén mai

VPBank s 1a don vi thuc hién nop thué thu nhap khong thudng xuyén cho khach hang, gia tri cua
toan bg giai thuong VPBank théng béo bén trén 1a gia tri sau khi da déng thué cho Khach hang.
Khoan thué thu nhap c& nhan nay VPBank s& thay mat khach hang ké khai va nop cho co quan thué
theo quy dinh.
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9. Pau moi giai dap thiac miac cho KH:

Moi thic méc lién quan dén chinh sach 14i suat, Khach hang lién hé cac dia diém giao dich cua VPBank
trén toan quédc hoic lién hé Trung tam dich vu khéach hang 24/7 - Hotline 1900545415 (KH tiéu chuan)/
1800545415 (KH wu tién).

10. Trach nhi¢m céng bé thong tin:

VPBank c6 trach nhiém théng bao day du chi tiét noi dung thé 1¢ chuong trinh khuyén méi tai cac chi nhanh
cua VPBank, cong khai két qua va danh sach khach hang dugc triing thuong trén it nhat 01 phwong tién
thong tin dai ching trén website: https://goneo.vpbank.com.vn/ va théng bao tryc tiép cho nguoi tring
thuong.
11. Cac quy dinh khac:
Viéc thu:c hién chuwong trinh khuyén mai phai ¢&am bao tinh céng bang, minh bach va khach quan.
- Bang viéc tham gia chuong trinh nay, Khach hang chap nhan tat ca cac Diéu khoan va Piéu kién
ctia Chuong trinh duoc liét ké trong Thé 1é Chuong trinh.
- Néu duoc khach hang tring thuong dong y, VPBank duoc phép sir dung hinh anh, tu liéu va cac
thdng tin lién quan dén Khéch hang cho muc dich quang cdo thuong mai.
- Viéc khuyén mai s& dugc VPBank thong béo toi co quan nha nuéc c6 tham quyén va thuc hién
theo dung cac quy dinh lién quan cta phap luat hi¢n hanh.
- Trong truong hop xay ra tranh chap lién quan dén chuong trinh nay, VPBank c6 trach nhiém truc
tiép giai quyét, néu khdng thoa thuan dugc tranh chap s& duoc xir 1y theo quy dinh cua phép luat.
- Dbi voi nhitng giai thuong khong c6 ngudi trang thuang, VPBank cé trach nhiém trich nop 50%

gia tri da cong bd cua giai thudong d6 vao ngan sach nha nudce theo quy dinh phép luat.


https://goneo.vpbank.com.vn/

