THE LE CHUONG TRINH

U'U PAI CHI TIEU THE TIN DUNG VPBANK MWG MASTERCARD TAIl HE THONG
THE GIOI DI PONG Q4/2026

1. Tén chwong trinh: “Uu di chi tiéu thé tin dung VPBank MWG Mastercard tai hé thong Thé
Gi¢i Di bong”

2. Hinh thirc khuyén mai: Giam gia

3. Thai gian thuc hién chwong trinh: 23/10/2026 dén hét ngay 31/12/2026, hoac dén khi hét
ngan sach danh cho chuong trinh, tuy thudc su kién nao xay ra trudc.

4. Keénh 4p dung/Pia diém 4ap dung wu dai: Ap dung cho khach hang khi khach hang thanh
toan tra cham bang thé tin dung MWG véi hoa don > 3.500.000 dong tai hé théng Thé Gigi
Di Pong (bao gdom hinh thac mua hang truc tuyén tai  website

https://www.thegioididong.com, https://www.dienmayxanh.com , https://www.topzone.vn

va mua hang truc tiép tai ctra hang. Uu dii khong ap dung cho hinh thic thanh toan
TapnPay.
Danh sach h¢ thdng ctra hang xem chi tiét tai: https://www.thegioididong.com/he-thong-
sieu-thi-the-gioi-di-dong.)

5. Hang héa, dich vu khuyén mai: Céc dong thé tin dung caa VPBank duoc phan loai va liét
ké 6 muc 9.1.

6. Noi dung wu dai : Giam tryc tiép 500,000d trén téng gia tri thanh toan 3,500,000 d

7. Khéach hang cia chwong trinh khuyén mai: Khach hang ca nhan thoa diéu kién cua
chuong trinh.

8. Téng ngan séch cia Chwong trinh: 600,000,000 d (Bing chit: Sau tram triéu dong)

9. Noi dung chi tiét ciia Chwong trinh khuyén mai:

9.1. Loai thé &p dung: Céc thé tin dung duoc VPBank &p dung trong chuong trinh cy thé nhu

Sau:

THE TIN DUNG BIN
MWG 52397539

9.2 N§i dung wu dai

Van ban nay chia cac thong tin 12 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt cir hinh thiic nao néu
khéng duroc su cho phép cua cap c6 tham quyén cia VPBank.


https://www.thegioididong.com/
https://www.dienmayxanh.com/
https://www.topzone.vn/

Uu dai

Giam gia 500.000d khi khach hang thanh toan tra cham
bang thé tin dung MWG véi héa don > 3.500.000d tai
hé théng cira hang Thé Giéi Di Pong trén toan quéc va
mua sam online tai website
https://www.thegioididong.com,
https://www.dienmayxanh.com, https://www.topzone.vn

N1 dung uu dai

S6 luong suat vu dai/

400 suét / than
thang ? g

Tong sb lugng suat 1200 sut

- M&i ma sé thé chi dugc ap dung 1 lan wu dii trong thoi gian dién ra chuong trinh.

- Trong trudng hop sé luong suat dugc phan bo trong thang chua sir dung hét, phan
suit con lai s& dugc cong don va chuyén sang thang ké tiép dé tiép tuc st dung.

Gia tri hoa don dung dé xét wu dai 1a gia tri thanh toan thyc té caa khach hang, chua
bao gom khoan giam gia 500.000 dong cua chuong trinh ndy va di bao gdm céc
chuong trinh khuyén mai khac cua Thé Gisi Di Bong (néu co).

Vi du:

= Khéch hang A mua ta lanh c6 gia niém yét 5.000.000 dong. Khach hang dugc
huong vu dai tir Thé Giéi Di Pong giam 1.000.000 dong, do d6 gia tri don hang
sau giam gia con 4.000.000 dong.

= Khi thanh toan bang thé tin dung MWG, khach hang duoc 4p dung thém wu dai
ctia chuong trinh 13 500.000 dong. Nhu vay, sb tién cudi cung khach hang can
thanh toan 1 3.500.000 dong.

9.3.Piéu kién chwong trinh
a. Giao dich hep lé:

- Giao dich thanh toan hang hoa/dich vu phuc vu muc dich tiéu dung ca nhan hop phap
va duoc ghi nhan bai hé thong cia VPBank. Tong doanh sé giao dich chi tinh giao
dich cua thé Chinh (thé vat ly & thé phi vat ly).

- Giao dich phai thoa man diéu kién giao dich thanh céng, khéng &p dung cho giao dich
hary/giao dich hoan tién (“giao dich thanh cng” 1a giao dich da duoc ghi no vao tai
khoan caia Khach hang va ghi nhan tai hé théng Bén A/Bén B, duoc hiéu la giao dich
dugc but toén, 1én sao ké tai khoan hoac giao dich dang cho cap nhat sao ké). Muc

vu dai cho Khach hang khéng dugc quy dbi ra tién mat hozc chuyén khoan ngan hang

Van ban nay chia cac thong tin |2 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bt ci hinh thic nao
néu khéng duroc su cho phép cua cap c6 tham quyén cua VPBank.
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cho Khach hang trong moi trudng hop. Uu di ciing khong dugce quy ddi thanh san
pham, khong duoc chuyén nhuong cho ngudi khac va khong duoc hoan lai trong
truong hop dbi/tra hang/hay giao dich;

Khéach hang c6 trach nhiém thanh toan day du toan b gia tri hang hoa, dich vu va cac
khoan phi phéat sinh (néu cd) tir viéc mua hang héa tai hé thong Thé gi6i di dong, va
viéc thanh toan phai dugc thuc hién bing mot trong cac loai Thé theo quy dinh tai

muc 9.1

10. Mt sé6 quy dinh khac:

Mot thang ap dung cho chuong trinh duoc xac dinh theo thang duong lich. Thang
dau tién sé tinh tir ngay bat dau trién khai d¢én ngay cudi cling cua thang do.

Néu duoc Khach hang ddng y, VPBank dugc phép sir dung hinh anh, tu liéu va cac
thong tin lién quan dén Khach hang cho muyc dich quang céo, khuyén mai cua
VPBank va trén cac phuong tién thong tin dai chling ma khong phai tra bat ci chi
phi nao thém cho Khéach hang.

Giao dich chi tiéu hgp 1€ dugc thyc hién boi Chu thé chinh va phai la cac giao dich
mua ban thyc té va duoc phép theo quy dinh cua phép luat Viét Nam.

VPBank c6 toan quyén tir chdi trao qua tang/dich vu cho bat ky Khach hang nao ma
VPBank cho 14 gian 1an, gia mao, hoic khong dung ban chat giao dich thanh toan
hang hoa, dich vu phuc vu muc dich tiéu dung ca nhan hop phap qua POS va Internet
tai cac PVCNT (Pon Vi Chap Nhan Thé) hoic vi pham bt ky Diéu khoan va Biéu
kién nao cta Chuong trinh.

VPBank c6 thé lién lac voi Khach hang qua sb dién thoai/ email da dang ky véi
VPBank dé x4c minh mét s6 thdng tin va yéu cau bo sung giay to néu can thiét.
Trong trudng hop Khéch hang cé khiéu nai Khach hang can thyc hién khiéu nai (néu
c6) qua sb dién thoai 1900 54 54 15 cua Phong Chim Séc Khach Hang 24/7 —
VPBank tré nhat sau thoi gian két thuc chuong trinh 80 ngay dé dugc VPBank giai
quyét.

VPBank s& khdng nhan/giai quyét moi khiéu nai ciia chuong trinh t6i da sau 90 ngay
ké tir ngay két thic chuong trinh

Truong hop khach hang chi tiéu ding ma nganh nhung bi loai trir/khong dugc nhan
chi tiéu theo diing thé 16 ma VPBank cong bd, khach hang can cung cap hoa don
mua hang/sir dung dich vu tai caic PVCNT (khéng chap nhan hoa don ca thé) chung

Van ban nay chia cac thong tin |2 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bt ci hinh thic nao
néu khéng duroc su cho phép cua cap c6 tham quyén cua VPBank.



minh giao dich va c6 muc dich tiéu dung hop phéap.

- Trén héa don cung cip cho VPBank can ghi rd dia chi mua hang (Tén cua
hang/DVCNT, dia diém gdm sb nha/dudng phd/quan, huyén/thanh phé, cac dich vu
da mua/str dung tai cira hang/DVCNT). VPBank kiém tra, thuc nghiém thong tin ma
khach hang cung cap va c6 quyén chap nhan hoic tir chdi b sung giam gia sau khi
kiém tra. Quyét dinh cua VVPBank 1a quyét dinh cudi cuing trong moi truong hop.

- Bang viéc tham gia Chuong trinh Khuyén mai ndy, Khach Hang chap thuan tit ca
cac DBiéu khoan va Biéu Kién caa Chuong trinh Khuyén mai duoc liét ké trén. Trong
truong hop ¢6 tranh chap, VPBank s& xem xét phuong an giai quyét tot nhét cho
Khach hang theo quy dinh cua phép luat.

- VPBank s& khong chiju trach nhiém di véi viéc Chu thé khéng nhan dugc thong bao
do thay d6i dia chi lién h¢, email hay sé dién thoai ma chua cap nhat cho VPBank,
hay viéc thu Thong béo bj thit lac, hu hong hoic mét cap trong qué trinh gii.

- Chu thé phai chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan vu dii tai
Chuong trinh bao gdm khéng gisi han khoan thué thu nhap ca nhan (néu co).

- Moi quyét dinh cia VPBank lién quan dén cac chuong trinh khuyén mai, bao géom
thay ddi loai thé, diéu kién chi tiéu, qua tang, két qua Khéach hang nhan vu dai trong
sudt Chuong trinh nay c6 thé thay doi tai tirng thoi diém theo toan quyén quyét dinh
ctuia VPBank sau khi da thyc hién cac thi tuc can thiét theo quy dinh caa phap luat.

- Trong trudng hop chwong trinh ¢6 mau thuan vai bat ki quy dinh phép luat hay chi
thi cua bat ky co quan nha nudc nio, chuong trinh s& dugc thay d6i, hity bo hay sta

d6i dé phi hop voi quy dinh cuaa luat, chi thi do.

Van ban nay chia cac thong tin |2 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bt ci hinh thic nao
néu khéng duroc su cho phép cua cap c6 tham quyén cua VPBank.



PHU PiNH: DANH SACH MA DANH MUC KHONG PUQC TINH GIAM GIA

6011 ATM

5172 Petroleum/Petrol Products

5541 Service Stations

5542 Automated Fuel Dispenser

5983 Fuel Dealers - Fuel Oil
5271 Mobile Home Dealers

4814 Telecommunication Service

4816 Computer Network/Informatio
4899 Cable Services

4900 Utilities-electric,gas,wate

Giao dich qua VPBank NEO
Danh muc chi tiéu duogc xéac dinh tly thuoc vao Ma danh muc (MCC) do bén béan hang véi to
chtrc MasterCard. Ngan Hang sé khéng chiu trach nhiém trong truong hgp MCC dang ky voi
MasterCard bi 16i, bi sai hoic trong truong hop MasterCard va/hoic bén ban hang va/hoic
ngan hang caa bén ban hang thay d6i Ma danh muc (MCC) ma khéng théng bao cho Ngan
Hang

Van ban nay chia cac thong tin |2 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bt ci hinh thic nao
néu khéng duroc su cho phép cua cap c6 tham quyén cua VPBank.



