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THE LE CHUONG TRINH

“THANH TOAN TAP&PAY VPBANK MASTERCARD TAI LOTTE MART”

1. Tén Chwong trinh: “Thanh Toadn Tap&Pay VPBank Mastercard Tai Lotte Mart”
2. Hang hoa, dich vu dwec ap dung khuyén mai: The tin dung VPBank Mastercard

3. Thoi gian thuc hién chwong trinh: Tir 07/09/2026 dén hét 31/12/2026 hoic cho dén khi

hét lwot wu dai danh cho Chuong trinh (tuy theo diéu kién nao dén truéc).

4. Pia diém ap dung:
- Chinh nhanh Lotte Mart Nam Sai Gon: Ap dung tir 07/09/2026 dén hét 31/12/2026.
- Hé thong Lotte Mart trén toan quéc: Ap dung tir 09/09/2026 dén hét 31/12/2026

5. Hinh thitc khuyén mai: Giam gié truc tiép.

6. D6i twong 4p dung ciia Chwong trinh:
Khéch hang la Chu thé tin dung VPBank Mastercard (bao gdm thé chinh, thé phu va thé a0) do

VPBank phéat hanh, bao gém cac loai thé tuong ng véi dau BIN nhu sau:

THE TIN DUNG BIN
MC2 CREDIT

MOBIFONE COBRAND CLASSIC

CLASSIC [CREDIT 520399
MC ELEX CREDIT

VPBANK NO 1 CREDIT
TITANIUM LADY CREDIT
MOBIFONE COBRAND TITANIUM
CREDIT

MASTERCARD MWG CREDIT 523975
TITANIUM T1MO

TITANIUM STEPUP CREDIT
TITANIUM CASHBACK CREDIT

COMMCREDIT MC CREDIT 559073

S REWARDS CREDIT

PLATINUM MOBIFONE COBRAND PLATINUM 524394
CREDIT
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PLATINUM PRIORITY CREDIT

VNA CREDIT
'VNA PRIORITY CREDIT

PLATINUM CREDIT

PRESTIGE CREDIT
PLATINUM CASHBACK

GAMEON CREDIT 531948
WORLD LADY

WORLD 518966
WORLD

7. Poi twong 4p dung ciia Chwong trinh:
7.1. Pinh nghia:
Tap & Pay duoc goi chung 13 cac phuong thire thanh todn bang thé tin dung VPBank qua
cac vidién tu:
- Apple Pay: iPhone, Apple watch, iPad, Machook thudc hé diéu hanh 10S
- Android Pay: Samsung Pay, Google Pay, VP Pay thudc hé diéu hanh Android hoic

Garmin Pay.

7.2. N§i dung wu dai: Giam 100.000 VND cho hoa don tir 700.000 VND
- S6 luwgng uu dai: 4000 luot
8. Diéu khoan va diéu kién caa Chwong trinh:

- Quy trinh 4p dung uu dai:

o Khéch hang thong bao cho thu ngan vé viéc tham gia chuong trinh.
e Khach hang trinh man hinh Tap & Pay va hinh anh thé trén app VPBank NEO
(hodc thé cting) - dé thu ngan ghi nhan du diéu kién.
e Khéch hang nhap 6 s6 dau BIN thé vao POS va thanh toan, s& duoc ap dung uu
dai.
- Mdi thé duoc &p dung 1 (mot) lugt xuyén sudt chuong trinh.

- Chuong trinh khuyén méai khdng ap dung cho cac san pham BIA/RUGQU.

- S6 lwong uu dii c6 han. Khach hang cé thé khong nhan dugc uu dii néu ngan sach phan
bd dwgc st dung hét.

- U dai giam gia tir Ngan hang s& duoc ty dong ap dung véi thé ngan hang thoa diéu
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kién, khach hang khéng can nhap ma giam gia.

- Ut dai duoc &p dung dong thoi vai cac ma wu dai khac. Gia tri uu dai duoc can trir truc
tiép vao gia tri don hang khi Khach hang thanh toan

- Giao dich thanh toan hop 1¢ la giao dich qua cong thanh toan POS bang Tap&Pay.

- Uu dai s& khong duoc cap lai néu don hang bi hity hoac yéu cau tra hang/hoan tién vi
bat cr ly do gi.

- Piéu khoan va diéu kién caa chuong trinh c6 thé dugc diéu chinh, thay dbi bat ct lic
nao ma khdng can bao trudc.

- Néu c6 thac mac hoic can biét thém thong tin chwong trinh, Khach hang vui long lién
hé CSKH qua kénh Chat hoac truy cap Trung tam trg giup.

- Truong hop c6 khiéu nai, tranh chap xay ra lién quan dén chwong trinh khuyén mai nay,
VPBank c6 trach nhiém phdi hop giai quyét, néu khdng thoa thuan duoc, tranh chip s&
duoc xir Iy theo quy dinh caa phap luat Viét Nam hién hanh.

- VPBank s& khong chiu trach nhiém d6i véi viéc khach hang khong nhan duoc thdng
bao do thay ddi dia chi hodc thay d6i sé dién thoai, dia chi thu dién tir (email) ma chua
théng béo cho VPBank.

- Uu dii ciing khong duoc quy doi thanh san phim va khong duoc chuyén nhuong cho
nguoi Khac.

- Khach hang khi tham gia chuong trinh vin duoc huéng dong thoi nhitng wu dai thuoc
tinh ning hién tai caa thé Tin dung qudc té ma khach hang dang st dung (hoan tién/ tich
diém...) tai VPBank.

9. Giai quyét khiéu nai:

Khach hang c6 thiac mac/khiéu nai vé két qua chuong trinh vui Iong lién hé qua hotline
khéng muon qué 30 ngay lam viéc (khdng ké ngay thir bay va chi nhat) ké tir ngay két thic
tra thuong chuong trinh. Hotline VPBank: 1900 54 54 15

10. Mt s6 quy dinh khéc:

- Néu duoc Khach hang dong y, VPBank duoc phép sir dung hinh anh, tu liéu va cac
thong tin lién quan dén ngudi tring thuéng cho muc dich quang céo, khuyén méi cia
VPBank va trén cac phuong tién thong tin dai chiing ma khong phai tra bat ci chi phi

nao thém cho nguoi nhan thuong.
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- Giao dich chi tiéu hop I€ dugc thuc hién bai Chu Thé Chinh hogc thé Phu va phai la

céc giao dich mua ban thyuc té va duoc phép theo quy dinh cua phap luat Viét Nam.

- VPBank khdng phai nha cung cap dich vy. Cac Dich vu nay duoc cung cap bai cac nha
cung cap tuong ung theo diéu Kién va diéu khoan do nha cung cip d6 quy dinh. Voi
viéc chap nhan hay tiép nhan dich vu, Khach hang dong ¥ dam bao va sé& giir cho
VPBank khdng bi thiét hai bai nhirng khiéu kién, khoi kién, xét xir, thiét hai, ton that,
chi phi phét sinh hay trach nhiém nao danh cho VPBank lién quan dén viéc tham gia

vao Chuong trinh hoac tiép nhan hoac su dung dich vu.

- VPBank c6 toan quyén tir chdi trao qua tang/dich vu cho bat ky Khach hang nao ma
VPBank cho la cung cap thng tin khdng hop 18, khdng rd rang, khdng day du hoic vi

pham bat ky Diéu khoan va Piéu kién ndo ciia Chuong trinh.

- VPBank s& khdng chiu trach nhiém dbi véi viéc Chu thé khong nhan dwoc thong bao
do thay doi dia chi lién hé, email hay s6 dién thoai ma chua cap nhat cho VPBank, hay

viéc thu Thong bao bi that lac, hu hong hoac mat cip trong qué trinh giri.

- Khéch hang chiu moi chi phi phét sinh (néu c6) lién quan dén viéc nhan qua tang/dich

vu tir Chuong trinh bao gdm khong gigi han khoan thué thu nhap ca nhan (néu co).

- Moi quyét dinh cua VPBank lién quan dén cac chuong trinh khuyén mai, bao gom két
qua Khach hang nhan Uu di trong suét Chuong trinh nay c6 thé thay d6i tai tirng thoi
diém theo toan quyén quyét dinh cia VPBank sau khi da thuc hién céc tha tuc can thiét

theo quy dinh caa phap luat.

- Nhitng van dé chua duoc quy dinh cu thé trong Thé 18 nay s& duoc thyc hién theo cac

Quy dinh hién hanh co lién quan cua Phép luat.



