¥ VPBank

THE LE CHUONG TRINH

Pdi twong huwdng wu dai: Khach hang cd nhan (bao gdm ca Can bd nhan vién VPBank) 1a Chd thé
chinh Thé tin dung quéc té€ MasterCard do VPBank phét hanh.

Thei gian wu dai: Tlr 08/01/2016 dén hét 18/03/2016 hodc cho dén khi s8 lwong phiéu mua hang
d3 duwoc tdng hét cho Khach hang, tly diéu kién nao dén trudc. Trong trwdng hop chua hét thoi
han Chuong trinh nhung sé lvgng Phiéu mua hang d3 dwoc tdng hét cho Khach hang, VPBank sé& cé
thong bao trén website chinh thic cia VPBank.

Hinh thirc wu dai: Tang Phi€u mua hang wu d3i véi hinh thire cha Phiéu mua hang 1a m3 mua hang
truc tuyén trén website cta Lazada (http://lazada.vn).

Ndi dung chi tiét chia chwong trinh:
a) N&idung chuong trinh va diéu kién nhan wu dai:

Trong thoi gian trién khai Chwong trinh, VPBank danh tdng 1.500 ma mua hang tai Lazada cho 1.500
Khach hang dang ky m& Thé chinh Thé tin dung quéc t&é MasterCard s&m nhat qua kénh tryc tuyén
va théda min diéu kién ctia Chuwong trinh. Khach hang sir dung ma mua hang nay dé mua hang qua
website cla Lazada (http://lazada.vn), Khach hang s& duwoc nhan cdc miéc wu d3i nhu sau:

Loai Thé Mircgiamgia | S6lwong Pigu kién nhan m3
moi ma ma
Thé tin dung MasterCard " . A ,
MC 500.000 dong 900 - La] mot vtrongll.SAOO Khachﬁ _
hang dang ky thong tin dé dé

Thé tin dung VP Lady . nghi VPBank mé& Thé tin dung
MasterCard va Thé tin dung 800.000 dong 500 qua kénh tryc tuyén sém nhat
Stepup Master‘card trong thoi gian trién khai
Thé tin dung déng thuwong chwong trinh.
hiéu Vietnam Airlines —
VPBank Platinum - Thé tin dung cua Khach héng
MasterCard; duwoc phat hanh trén hé thong
Theé tin dung ddng thuong clia VPBank cham r]hét la sau
hiéu Vietnam Airlines- 15 ngay lam viéc ké tir ngay
VPBank Priority Platinum 1.100.000 dong 100 két thic chuong trinh.
MasterCard,; - Thé tin dung cla Khach hang
Thé tin dung VPBank c6 phét sinh giao dich trong
Platinum MasterCard; vong 30 ngay ké tir ngay Thé
Thé tin dung VPBank duoc phat hanh trén hé thdng
Platinum Priority MasterCard cua VPBank.

Ngoai wu d3i néu tai diém a) khodn 4.1 trén day, 1.500 Khach hang dang ky mé& Thé chinh Thé tin
dung qudc té MasterCard s&m nhat qua kénh tryc tuyén va thoa diéu kién cda Chuong trinh con
dwoc mién phi thwdng nién ndm dAu tién khi st dung Thé tin dung

b) Céac quy dinh lién quan dén ma wu d3i:



http://lazada.vn/

M3 mua hang chi dugc str dung dé thanh todn cho cac hang hoa cé gia tri ldn hon gia tri cla m3
mua hang va Khach hang phai str dung Thé tin dung VPBank dé thanh todn cho phan gia trj con lai
cla hang héa.

Thi& 6 hang tuan, VPBank s& kiém tra danh sach Khach hang va sang loc cdc Khach hang dat diéu
kién dugc nhan ma mua hang. Déi vdi cdc Khach hang dat du diéu kién nhdn m3 mua hang. VPBank
s& goi dién théng bao va glti ma mua hang qua email cho Khach hang trong ngay lam viéc tiép theo.
M3 mua hang chi dugc dp dung cho chinh Khach hang thoa diéu kién nhdn m3 cla Chuong trinh,
khong cho phép chuyén giao hodc quy ddi thanh tién mat.

Trong toan bo Chuong trinh, mbi Khach hang chi dwoc nhan téi da 1 m3 mua hang.

Thoi han s& dung cia ma mua hang: M3 mua hang phai duoc sir dung dén hét ngay 01/06/2016.

c) Cac quy dinh khac cia Churong trinh:

Kénh truc tuyén dé Khach hang nhap thdng tin dé nghi mé Thé tin dung bao gbm website
http://lazada.vn cla Lazada hoac website http://www.vpbank.com.vn clia VPBank hoac cac trang
web khac cé duwdng dan téi hai website nay (danh sach cac trang web nay sé& duoc VPBank thong
bdo/cap nhat chi tiét tai http://www.vpbank.com.vn tirng thoi ky). Khi ddng nhap vao cac trang
web nay, Khach hang chon muc Dang ky mé& Thé dé nhap cac thdng tin co ban cta Khach hang ciing
nhu loai Thé ma Khach hang dé nghi mé (cu thé gdbm: ho tén, dién thoai, email, dia chi,...). Sau khi
nhan dwoc yéu cau cla Khach hang, can bo ban hang clia VPBank sé& lién hé véi Khach hang dé hd
trg Khach hang hoan thién céc thd tuc m& Thé tin dung theo quy dinh cta VPBank.

Khéng ap dung cho Thé tin dung phat hanh lai do mat thé/ hdng thé, hét han thé trong thoi gian
trién khai chwong trinh.

Trudng hop Khach hang mé& méi nhiéu loai Thé tin dung trong thai gian trién khai chuong trinh,
Khach hang cling chi dwoc hwdng wu dii cia Chuong trinh ddi véi 1 loai Thé tin dung ddp &ng sdm
nhat diéu kién cda Chwong trinh.

Trudng hop co s6 lvong Khach hang théa man diéu kién Chuong trinh nhiéu hon so véi quy dinh tai
Thé |& Chuong trinh nay (cé tir 02 Khach hang dat diéu kién cla Chuong trinh tré 18n), Khach hang
nao cé giao dich dau tién dién ra sém hon s& duoc wu tién hudng wu dai theo Thé 1é nay. Truong
hop cé tir 2 Khach hang dat diéu kién cha Chuong trinh tré 18n, cé thoi diém phat sinh giao dich
dau tién trung nhau, Khach hang nao cé doanh sé giao dich dau tién I&n hon s& dugc wu tién hudng
uu d3i theo Thé |1é nay.

d) Cach thire sir dung ma giam gia:

Khi mua hang tai trang web http://lazada.vn, Khdch hang nhdp m3 mua hang d3 dugc VPBank cung cap

cho chinh Khach hang, nhap ding s6 dién thoai Khach hang d3 ding ky véi VPBank va thanh toan bang

Thé tin dung VPBank dé dugc mua hang véi mirc gid wu dai.

5.

Phuwong thirc thong bao va lién hé:
a) Thong bao Chuwong trinh:

Noi dung thé |& chuong trinh nay dugc VPBank thong bdo dén khach hang qua cac kénh sau:

Trang web chinh thirc cha VPBank www.vpbank.com.vn va/hoéc;

Cac phuong tién truyén théng dai ching nhu: Bdo, tap chi... va/hoac;

Email va/hoac tin nhan.

b) Thac miclién hé: Phong Chdm séc va Dich vu Khach hang 24/7 — S6 dién thoai: (04) 39 288
880 hodc 1900 545 415.



http://lazada.vn/
http://www.vpbank.com.vn/

Cac quy dinh khac:

a)

b)

VPBank dwoc mién trach nhiém ddi véi cac trudng hop bat kha khang xay ra trong thai gian wu
d3i cta Thé & lam cho cdc giao dich clia Khach hang bi sai 1éch hodc khéng thyc hién duorc.
Bang viéc dang ky tham gia chuong trinh nay, Khach hang chap nhan tat ca cac Biéu khoan va
Diéu kién duogc liét ké trong Thé |8 va cac ndi dung thay déi lién quan d&n Thé |18 nay (néu cd)
theo quy dinh cha VPBank.

VPBank 1a ngudi quyét dinh cudi cling trong viéc xét duyét cac giao dich hop |18 va thuc hién
chuong trinh wu dai.

VPBank sé& khéng chiu trach nhiém trong trudng hop Lazada hét hang trong khoang thoi gian
Khach hang mua hang. VPBank s& khéng chiu tradch nhiém déi vdi cac van dé phat sinh lién
quan dén hang héa ma Khach hang d3 mua trong moi trudng hop, cac van dé phat sinh sé do
Khach hang va Lazada tv giadi quyét.

Khodn tién wu d3i néu trén 1a khoan tién trudc thué, cac cd nhan nhan wu d3i chiu cac khoan
thué, phi phat sinh khi tham gia Chuong trinh nay theo quy dinh cta phap luat (néu cd).

Céac ndi dung khac khong duwoc quy dinh trong Thé 18 nay s& ap dung theo cdc Quy dinh va Quy
ché hién hanh cha VPBank va phap luat.

Khi c6 sy thay ddi lién quan dén chuong trinh, VPBank s& thdng bao tai website
www.vpbank.com.vn.



http://www.vpbank.com.vn/

