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QUY PINH
VE CHINH SACH TIiCH PIEM VPBANK LOYALTY
DANH CHO KHACH HANG CA NHAN

TONG GIAM POC
- Can cir DBiéu 16 Ngan hang TMCP Viét Nam Thinh Vuong;

- Can cir Quy ché Piéu hanh cua Tong Giam dbc, ban hanh kém theo Quyét dinh sb
327/2005/QD-HDQT ngay 30/08/2005 cia Hoi ddng Quan tri;

- Theo dé& nghi ciia Giam déc ban du 4n Ebanking, Khdi Khach hang C4 nhén,
QUY PINH:
Piéu 1. Poi twong diéu chinh va pham vi ap dung

1. Déi twgng diéu chinh: Quy dinh nay diéu chinh vé noi dung, nguyén tic, cac van dé lién
quan dén chinh sach tich diém ap dung d6i véi cac khach hang 1a ¢4 nhan c6 s dung san
pham, dich vu cua VPBank va cac ca nhan, Pon vi lién quan cia VPBank khi thuc hién
cac chinh sach theo Quy dinh nay.

2. Pham vi 4p dung: Ap dung théng nhit trén toan hé théng VPBank.

Piéu 2. Giai thich tir ngir

Trong Quy dinh nay, trir trudng hop ngir canh cu thé co quy dinh khac, cac tir ngir dudi day
dugc hiéu nhu sau:

1. VPBank: La Ngan hang TMCP Viét Nam Thinh Vugng.

2. San phdm: La cac san pham, dich vy ciia VPBank cung cip cho Khach hang.

3. Khdch hang: La ca nhan co st dung San pham caa VPBank.
4

. DVKD: La Chi nhanh, Phong Giao dich, Trung tdim dich vu khach hang ca nhan va cac
Don vi c6 chire nang kinh doanh khac dugc VPBank thanh 1ap trong tirng thoi ky.

5. Chinh sdch tich diém/Tich diém Loyalty/Tich diém: La chinh sach cia VPBank danh cho
Khach hang, theo do, khi sir dung cac San pham tai VPBank, tiy theo San pham, diéu
kién giao dich ma Khach hang sir dung/thanh toan, Khach hang s& duoc tich liy diém
turong ung. Piém tich liy cua Khach hang khi dat mirc nhat dinh c6 thé duoc quy ddi sang
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qua (hang hoa, phiéu mua hang, phiéu sir dung dich vu,..... ), phi dich vy, 14i suit,....
theo quy dinh cua VPBank tirng thoi ky.

Piéu 3. Nguyén tic khi thuc hién chinh sach

1.

Khach hang sir dung nhiéu San pham s& dugc cong don diém cia tat ca cac San pham da
str dung.

Mdi lan d6i diém, s diém thira con lai c6 thé tich lily tiép cho cac giao dich thuc hién
thanh cong tiép theo cho dén khi c6 théng bao khac di tir VPBank.

Ddi véi cac San pham huy dong, tién giri (nhu tién guri tiét kiém, tién gui trén tai khoan
thanh toan,...), gi4 tri qua, phi dich vu, 13i suat,... dugc quy doi tir diém tich lity phai tuan
thi quy dinh vé tran 1i suat cia Ngan hang Nha nuéc. Khdi KHCN va Khéi Dich vy
Cong nghé Ngan hang sb chiu trach nhiém kiém tra va ¢am bao gia tri qua, phi dich vy, 1ai
SUAt,....néu trén khong vuot tran 13i suat theo quy dinh.

Déi véi nhitng giao dich xay ra tranh chap, khiéu nai, VPBank s& tam thoi phong toa sé
diém quy doi tir nhitng giao dich nay va sau d6 tiy vao tinh hinh xur 1y tra soat, khiéu nai
thuc té, VPBank s& quyét dinh tinh toan hay khong sé diém tich lily nay cho Khach hang.
Truong hop Khach hang vi pham cac quy dinh vé sir dung San pham dan dén viéc
VPBank chiam dirt cung cdp San pham cho Khach hang thi s diém tich lily ngay 1ap tuc
khong con gia tri quy ddi theo quy dinh tai Biéu nay.

Trong trudng hop Khich hang dong ma khach hang (CIF), diém tich lily ciling ngay 1ap
trc hét han va khong co gia tri str dung dé quy ddi, trir truong hop VPBank c6 quy dinh
khac.

VPBank c6 quyén thay d6i, hay bo cac chinh sach tai Quy dinh nay ciing nhu thay doi sé
luong diém tich liy quy doi tai bt ky thoi diém ndo theo quyét dinh cia VPBank ma
khong cin thong bao trude cho Khach hang.

VPBank c6 toan quyén quyét dinh vé phurong thirc tinh diém va gia tri quy doi diém tich
Ity ciia Khach hang theo chinh sach cia VPBank tirng thoi Ky.

Diéu 4. Chinh sach tich diém

Khi st dung San pham tai VPBank, tiy theo San phaim ma Khach hang sir dung, diéu kién

giao dich ma Khéch hang thuc hién, Khach hang s€ dugc tich iy diém tuong ung, cu thé nhu
sau:

1.

San pham ap dung:

a) Dich vu ngan hang dién tir (VPBank Online, VPBank SMS, VPBank Mobile, VPBank
ePay, Tiét kiém truc tuyén);

b) San phdm Thé tin dung;
c) Dich vu Western Union;
d) Tat ca cac san phim tai khoan thanh toan va thé ghi ng.

Luu y: Déi v6i dich vu Western Union, néu Khach hang chua c6 ma CIF tai VPBank thi
Giao dich vién/CSR m¢ CIF cho Khach hang.
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2. Loai tién ap dung: VND/USD.

3. Co sé tinh diém tich liiy: Piém tich lily s& duoc quy ddi tir sb lan giao dich hodc gi tri
giao dich thanh toan ctia tirng San pham tai Khoan 1 Piéu nay dugc ghi nhan thanh cong
trén hé thong cua VPBank.

Dbi v6i dong ngoai té s& duge quy doi sang VND theo ty gia twong tmg duge quy dinh
trong tirng thoi ky cia VPBank.

4. Cach tinh diém tich liiy:

Tén san
STT phim Co sé tinh diém S6 diém dwgc cong
ap dung

Cr mdi 1.000 VND gia trj giao

dich:

e Khach hang st dung thé
tin dung MC2: s¢ duoc
cong 3 diém.

e Khach hang st dung thé
tin dung Platinum: s¢
duoc cong 6 diém.

The tin Cac giao dich chi tiéu thyc hi¢n e Khich hang wu tién

1 qua may ca thé (POS) hoic giao

dung dich truc tuvé i (Priority) sir dung thé tin
ich tryc tuyen (online) dung Platinum: s€ duogc
cong 10 diém.

e Khong ap dung véi céc
giao dich mua xing dau,
hay thanh todan hoéa don
dién, ga, nudc, dau sudi;
thanh toan dich wvu hé
thong cong nghé thong tin;
va dich vu vién thong.

L, Cac giao dich chi tiéu dugc néu | Clir mdi 1.000 VND gia tri giao
Thé tin , . .k . . , . . .
2 dun & muc 1 phia trén néu thuc hién | dich, Khach hang sé duoc cong
u ) 2
b O nudc ngoai thém 1 diem.
Céc giao dich chi tiéu dugc néu x. e
\ . s Az " .. | Citmoi 1.000 VND gia tri giao
Thé tin & muc 1 phia trén néu thyc hién | ] . . "
3 . . PO i . | dich, Khach hang s€ dugc cong
dung vao ngay cuoi tuan (ther 7 va | 2
L thém 1 diém.
chi nhgt)
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Tén san
STT pham Co s6 tinh diém S6 diém dwoc cong
ap dung
Cac giao dich chi tiéu d & x
o ~4¢ 8180 QR CAL O CUOC I | - 31 1.000 VND gié tri giao
Thé tin & muc 1 phia trén néu thuc hién | ] . N .
4 . o o . dich, Khach hang s€ dugc cong
dung vao ngay sinh nhat cua Khach . 2
. thém 1 diém.
hang
The ti Néu Khach hang 1a CBNV | Cir mdi 1.000 VND gia tri giao
¢ tin
5 dun VPBank, khi cac giao dich chi | dich, Khach hang s€ dugc cong
ung tiéu dugc néu & muc 1 phia trén | thém 1 diém.
6 Western | Lan dau tién Khach hang thyc | 01 giao dich lin dau, Khach
Union hién giao dich WU tai quay hang dugc cong 10.000 diém
Lan dau tién Khach hang thyc : N
Western in al.l len, ach hang u 01 giao dich lan dau, Khach
7 ; hiégn giao dich WU qua tai| . 2
Union . hang dugc cong 10.000 diem
khoan
: Ctr mdi giao dich thi 2 tro di
Western Khach hang thyuc hién cac giao u, © g ! Au’ od
8 . ) .2 o Khéach hang dugc cong 2.000
Union dich WU tiep theo tai quay oz
diém
Western Khach hang thuc hién cac giao | Car mdi giao dich thir 2 tro di
9 Uniion dich WU tiép theo qua tai | Khach hang dugc cong 2.000
khoan (ABMT) diém
Dich  wvu| _, o ‘ . | Cu moi 10.000VND gia tri
Ngén T‘Ong gla tri giao dich Chuyén giao dich, Khach hang s€ duogc
10 hang dién tién Lién ngan hang qua kénh cong thém 1 diém
. " | VPBank Online (12B)
tu (12B)
Dich v . : . x
N‘ 7 W Téng gia tri giao dich Chuyén | Ct¢ mdi 10.000VND gid tri
an 3
11 h‘g dien tien Lién ngan hang 24/7 qua | giao dich, Khach hang sé dugc
ang di¢ 2
, & ¢t kénh VPBank Online (I12B) cong thém 1 diém
ta (12B)
Dich v . L x. o
N* . | Téng gi4 trj giao dich Thanh | Ct mdi 10.000 VND gia tri
12 h‘g dien toan hoa don qua kénh VPBank | giao dich, Khach hang sé duoc
ang di¢ : x
o (;gZB) *" | Online (12B) cong thém 1 diém
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hang dién

Tong gia tri giao dich Thanh

STT pham Co s6 tinh diém S6 diém dwoc cong
ap dung
Dich v . . . I x. e
Nl . v Tong gia tri giao dich nap tién | Cir moi 1.000 VND gia tri giao
an
13 h‘g dien dich vu qua kénh VPBank | dich, Khach hang s€ dugc cong
ang di¢ ) . <X
Online (12B thém 1 d
twr (12B) (128) cm T diem
Dich wvu
Ngan . .. . 2 . % e,
hine dian Tong gia tri giao dich Chuyén | Cir moi 10.000 VND gia tri
14 t & dIe tién Lién ngdn hang qua kénh | giao dich, Khach hang s& duoc
u . 2
(VPBank VPBank Mobile cong thém 1 diém
Mobile)
Dich wvu
Ngan

Cir méi 10.000 VND gia tri

banking/vpbank-epay) co6 hop
tac voi VPBank

15 i toan hoa don qua kénh VPBank | giao dich, Khach hang s€ duogc
(VPBank Mobile cong thém 1 diém
Mobile)
Dich wvu
Ngén 2 o . - . xe o
hine dian Tong gia tri giao dich nap tien | Car moi 1.000 VND gia tri giao
16 | & 1 gich vu qua kénh VPBank | dich, Khach hang s& duoc cong
u 2
Mobile thém 1 dié
(VPBank cm 1 diem
Mobile)
Dich v x
1 A ! 2 e . .y | Catmoi 1.000 VND gia tri giao
Ngan Tong gia tri giao dich nap tien | ] . N .
17 . . R dich, Khach hang s€ duoc cong
hang dién | qua kénh SMS thém 1 didm
ém 1 di
tir (SMS)
Tong gia tri giao dich thanh
toan truc tuyén trén website cua
Dich  vu | cac nha Ap dich vu (tham <
ich vy | cdc nha cung cap dich vu (tham | . <1 600 VND gid tri giao
Ngan khao tai | ) . N .
18 . . dich, Khach hang s¢ dugc cong
hang dién | http://www.vpbank.com.vn/san- ; 2
, . thém 1 diem
tu (ePay) | pham/dich-vu-e-
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Tén san

STT pham Co s6 tinh diém S6 diém dwoc cong
ap dung
Dich wvu
Nga Gié tri tong s6 du tién guri tiét <

gan D1 Iong so G en Ul S (oS 1 000.000 VND gid tri
19 hang dién | kKiém thuong trén VPBank <6 du cudi neav. Khach han
te  (Tiét | Online (12B)/\VPBank Mobile | - Lngay, & &
i \ o s€ dugc cong 1 diem
kiém tryc | cua KH cuoi ngay
tuyén)
Dich wvu
Nga Gia tri tong s6 du tién gui tiét <
gan D1 oG S0 G hien QU st 1 000,000 VND gid tri
20 hang dién | kiém gii gop trén VPBank § 4 & nodv. Khich ha
. . .. | s0 du cuoi ngay, Khach han
te  (Tiét | Online (12B)/\VPBank Mobile | ° Lngay, & g
n , . s€ dugc cong 1 dieém
kiém tryc | cia KH cuoi ngay
tuyén)
S6 du Tai | S6 du binh quan thang caa mdi | Ctr mdi 100.000 VND sé du

21 khoan Tai khoan thanh toan tai | binh quan thang, Khach hang
thanh toan | VPBank s& duoc cong 10 diém
S6 du Tai| _, Ca mdi 100.000 VND sé d

O T4 6 du binh quan & muc 21 phia | o T oS0

22 khoan o . . . binh quéan thang, Khach hang

, | trén, ncu la Khach hang wu tién | | A - 2
thanh toan s€ dugc cong thém 10 diem

Ctr mdi 1.000 VND gia tri giao

dich:

e Khach hang st dung the
ghi no Québc té MC2, thé
ghi no Quéc té VP Lady:
s& dugc cong 1 diém.

s Thé gPI Cac gltao d}CE»ChFl, g;u ;[]hlfC h!en e Khach hang sit dung thé
n? Quoc gyahmay catxe( I') 0ac glao ghi no Quédc té Platinum,
te ich truc tuyén (online) the ghi no Quéc té VNA

Platinum, thé ghi ng Quéc
t¢ Gold Club: s& duoc
cong 2 diém.

e Khong 4p dung véi cac
giao dich mua xing dau,
hay thanh toan hoa don
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STT pham Co s6 tinh diém S6 diém dwoc cong

dién, ga, nudc, dau suoi;
thanh toan dich wvu hé
thong cong nghé thong tin;
va dich vy vién thong.

Cac giao dich chi tiéu dugc néu
& muc 23 phia trén néu thyc

The ghi| . | ) .. . _ | Camoi 1.000 VND gia tri giao
.| hign & nudc ngoai hodc cac | . ] . N R
24 ng Quoc | . . K .| dich, Khach hang s€& dugc cong
p giao dich truc tuyén thanh toan R A
e f R ) .| thém 1 diem.
truc tuyén trén website nudc
ngoai
. | Cac giao dich chi tiéu dugc néu x. .
The ghi| o 810 Gl ch Hed Qi Ct mdi 1.000 VND gid tri giao
;| 0 muc 23 phia trén néu thuc | . ) . N .
25 ng Quoc | .. . . .| dich, Khach hang sé& dugc cong
B hién vao ngay sinh nhat cua R 2
té thém 5 diem.

khach hang

5. Quy dinh vé thoi han hiéu luc cia diém Loyalty d6i véi dich vu ngan hang dién tir;
San pham thé tin dung va san phim tai khoan thanh toan va thé ghi ne:

- DPbi véi Dich vu ngin hang dién tir: S6 diém loyalty tich lily qua dich vu ngan hang dién
tir s& hét han, va trd vé 0 néu khach hang khong truy cap vao hé thong I2B lién tuc trong
vong 6 thang

- DP6i véi San pham thé tin dung: S6 diém loyalty tich liiy qua chi tiéu thé tin dung s& hét
han va tr& vé 0 néu khach hang 1a khach hang ng xau tir nhom 3 tré 1én (nhom khach
hang qué han tir 90 ngay trd 1én) ; hodc khach hang khong phat sinh bat ky chi tiéu nao
qua thé tin dung phat hanh béi Vpbank lién tuc trong vong 12 thang.

- D6i véi San phim thé ghi ne: S6 diém loyalty tich liiy qua chi tiéu thé ghi ng quéc té s&
hét han va tré vé 0 néu khach hang khong phat sinh bat ky chi tiéu nio qua thé ghi no
qudc té phat hanh béi Vpank lién tuc trong vong 12 thang.

- D6i v6i san phim tai khoan thanh toan: S6 diém loyalty tich iy qua sé du tai khoan
thanh todn s& hét han va tré vé 0 néu khach hang khong c6 giao dich chi dong trong vong
12 thang lién tuc.

Piéu 5. Quy dinh tich diém déi qua

Tai thoi diém ban hanh Quy dinh nay, VPBank chi 4p dung chinh sach tich diém doi qua cho
Khach hang, cu thé nhu sau:

1.  Tich diém d6i qua:
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b)

Qua ting co thé 13 hién vat, tién thudng, phi st dung San phim theo quy dinh cua
VPBank timg thoi ky. Cac loai qua duoc quy ddi tir sé diém tich liy cua Khach hang
1a hién vat khong dugc quy doi thanh tién mat.

Khach hang c6 thé doi diém 1ay qua qua 03 kénh:

- Dbi tai bat cir diém giao dich nao cua VPBank;

- Dbi qua Call Center;

- Dbi trén VPBank Online/ VPBank Mobile.

- Céc kénh khéc theo quy dinh cua VPBank tirng thoi ky.

2. Tractru doi qua:

a)
b)

c)

Tai cac diém giao dich cia VPBank;
Qua téng dai hd tro Hotline — 1900545415 hoic 04.39288880;
Truy cip ngan hang truc tuyén: https://online.vpbank.com.vn/ebank/login.vpb

3. Cac quy dinh khac:

a)

b)

c)

d)

9)

Diéu 6.

Khach hang phai doc va nim rd ndi dung cua chinh sach tich diém dbi qua trudc khi
tham gia dbi diém lay qua.

Khach hang khong c6 quyén chuyén nhuong diém tich liiy quy doi sang qua néu trén
cho bat ky bén thir ba nao.

VPBank khong chiu trach nhiém vé chat lugng cua hang hoéa, dich vu ma Khach
hang sir dung c6 ngudn goc tir viéc d6i diém tich liy theo quy dinh tai Khoan nay.

Gia tri qua 1a gia tri trude thué, Khach hang chiu trach nhiém thanh toan cac khoan
thué phat sinh hoic lién quan dén viéc d6i diém lay qua tir VPBank.

VPBank c6 quyén thay doi, huy bo hoic bé sung cac quy dinh tai Khoan nay ciing
nhu thay dbi s6 lwong Diém tich lity quy d6i cho ting loai qua tai bat ky thoi diém
nao theo quyét dinh cia VPBank ma khong can thong béo trudc cho Khach hang.

Céc noi dung khac lién quan dén tich diém d6i qua khong dugc quy dinh cu thé tai
Quy dinh nay s& duoc thuc hién theo Quy dinh hé thong Loyalty s6 55/2014/Qbi-
TGP ngay 12/06/2014, Quy trinh d6i diém ldy qua Loyalty danh cho Khach hang ca
nhan s6 23/2014/QT-TGP ngay 12/06/2014 cia Tong Giam d6c va cac vin ban sia
d6i, bo sung, thay thé (néu co).

Cin ctr theo Quy dinh nay, Khdi Khach hang c4 nhan va Khéi Dich vu ngan hang
cong nghé sd.chiu trach nhiém xiy duyng Thé 1é Chuong trinh tich diém doi qua
trong tirng thoi ky va thyuc hién tha tuc thong bao tdi S& Cong thuong theo quy dinh
cta phap luat khuyén mai. Truong hop Thé Ié Chuong trinh tich diém d6i qua tirng
thoi Ky c6 quy dinh noi dung khac v6i Quy dinh nay thi s& thong nhét thyc hién theo
quy dinh tai Thé 1¢ Chuong trinh tich diém d6i qua ting thoi Ky.

DPiéu khoan thi hanh

1. Quy dinh nay c6 hiéu luc ké tir ngy ............. [iceeaiannn [iciiiiiinn
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2. Viéc stra doi, b sung Quy dinh nay do Tong Giam ddc quyét dinh. Nhirng vain dé chua
duoc dé cap dén trong Quy dinh nay, s& duoc thuc hién theo cac quy dinh c6 lién quan cua
Phap luét va quy dinh khac cua VPBank. Bat ky noi dung nao trong Quy dinh ndy trai voi
quy dinh caa Phap luat va quy dinh cia HPQT thi ndi dung d¢6 duwong nhién hét hiéu lyc
thi hanh.

3. Pho Téng Giam dbc, Giam dbc Vung, Giam ddc cac Chi nhanh, Phong Giao dich, Giam
dbc cac Khoi, Trung tam, Truong phong tai Hoi s& va cac don vi, c4 nhdn lién quan c6
trach nhiém thuc hién Quy dinh nay.

Noi nhdn: TONG GIAM BOC

- HPQT; BKS (Pé bo cao);
- VP TGD;
- Giam dbc Vung/CN/PGD;

- Lanh dao cac Khdi, Trung tim, Phong, Ban
HSC;

- CBNV VPBank;
- Luu VP. NGUYEN PUC VINH
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Mang nghiép vu Giao dich ca nhan

VAN BAN LIEN QUAN
Vin ban ngi bg:

STT Tén viin ban S6 vin ban Ngay ban hanh
19 ti?ggiﬁ?nfgéﬂz Lovalty' - 2312014/QT-TGD 12/06/2014
2 Quy dinh hé théng Loyalty 55/2014/QPi-TGb 12/06/2014
Van ban bén ngoai:

STT Tén vian ban S6 vin ban Noi ban hanh Ngay ban hanh
1 Khong co

VAN BAN NQI BQ BI SUA POI/BO SUNG/THAY THE

Ngay ban Tinh trang vin ban

STT Tén vin ban S6 vin ban X
hanh

1 Khoéng co

TU KHOA (Cap nhat trén Hé théng VPBeOffice dé phuc vu tra ciru)

Chuong trinh wu d4i, Khach hang c4 nhin, Chuong trinh tich diém Loyalty

HINH THUC TRUYEN THONG/PAO TAO

Email .
Dao tao )
Q&A (Hinh anh/ngi dung tAD trun Khac
minh hoa) ap trung
X X X

THONG TIN LIEN HE
Pon vi chii quan: Khdi Khach hang c4 nhan va Khéi Dich vu ngin hang cong nghé s6

M3 hiéu: Qb-GDCN/06 Lan ban hanh: 04
Van ban nay chira cac thong tin la tai san Cua VPBank; Nghiém cdm sao chép, in an duwdi bt ci hinh thirc nao néu
khéng duwot Su cho phép cua cap co tham quyén cua VPBank. )

Trang so: 10



mailto:ksqt@vpb.com.vn

