THE LE CHUONG TRiINH HQP TAC TRIEN KHAI UU PAI DANH CHO KHACH
HANG VPBANK PRIME CUNG POI TAC CANIFA

1. Chwong trinh Uu ddi phién ngang hang thé tir ddi tac CANIFA danh cho Hdi vién
VPBank Prime
1.1 Thei gian ap dung: 5/5/2023-31/10/2023
1.2 Pia diém ap dung: Toan hé thong VPBank
1.3 U'u dii danh cho Khach hang VPBANK PRIME:

Phian hang KH tai Phin hang thé hoi vién Mikc wu dai khi chi tiéu tai
VPBank (tai thoi diém | twong éing dwoc phién | CANIFA sau khi phién ngang
KH ding ky phién ngang) ngang tai CANIFA phéan hang thanh cong
Champion Prime Canifa Priority Uu dai giam 20% san pham
nguyén gia
Rising Prime Canifa Partner Uu dii giam 15% san phdm
nguyén gia

- Sau khi phién ngang hang hoi vién thanh cong, KH s& dugc huong cac Quyén loi chung theo
chinh sach Cham s6c KH Thudng xuyén cia CANIFA va cac wu dii dic quyén riéng cho
phan hang thé hdi vién tuong tng theo quy dinh cia CANIFA trong ting thoi ky.

- Thoi gian hi¢u luc cua hang thé hoi vién CANIFA: 1 ndm

1.4 C4ch thirc diang ky phién ngang hang hdi vién.

- Khach hang 13 hoi vién Champion Prime hodc va Rising Prime ctia VPBank (tai thoi diém
dang ky phién ngang) thyc hién dang ky phién ngang hang hoi vién ciia dbi tic CANIFA
thong qua duong link dang ky cua chuong trinh tai:
https://canifa.com/membership?platform=vpbank

- Thong tin cung cép thong qua dudng link dang ky phién ngang hang thé phai tring khép voi
thong tin KH ding ky voi VPBank. VPBank khong c6 trach nhiém hd tro KH phién ngang
hang hoi vién néu KH cung c4p thong tin khong chinh xéac trén dudng link dang ky hodc KH
khong du diéu kién phién ngang theo thé 1¢ chuong trinh.

- KH du diéu kién phién ngang hang hdi vién s€ dugc VPBank x4c nhén voi ddi tac CANIFA
va KH du diéu kién s& duoc phién ngang hang hoi vién tuwong tmg theo thé 1& chuwong trinh
trong vong 7 ngay lam viéc ké tir ngay ding ky.

- Dbi tac CANIFA s& khong phat hanh thé cimg cho KH. Dé tra ctru hang thé thanh vién cua
CANIFA, KH tai tng dung CANIFA va kiém tra thong tin hang thé thanh vién & muc
Khach hang than thiét.

2. Qua tang sinh nhat danh cho cac khach hang la hgi vién VPBANK Prime
2.1 Thoi gian ap dung: 1/5/2023-31/10/2023
2.2 Pia diém 4p dung: Toan hé théng VPBank

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, copy, in an duoi
bat cir hinh thirc nao néu khong dwoc sw cho phép cua cap co tham quyén VPBank
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2.3 Uu dai danh cho Khach hang VPBANK PRIME:
- Tang Voucher giam gia 50% cho 1 san phdm nguyén gia bat ky khi mua sam tai hé thong cira
hang ciia CANIFA trén toan qudc

2.4 D6i twong nhin Voucher: Hoi vién VPBbank Prime dang thudc phan khiuc Khach hang
trung luu tai thoi diém chdt thang cua thang lién trudce thang KH c6 sinh nhat. Vi du: Khdch
hang co sinh nhdt vao thang 5, Khdch hang dang thuéc phdn khiic Khdach hang trung luu tai
thoi diém 30/4 sé théa diéu kién nhan Voucher sinh nhdt.

2.5 Quy ché voucher:

- Ap dung 01 khach hang/ 01 mi vu dai/ 01 1an/ 01 héa don thanh toan

- Voucher ap dung giam 50% cho 01 san phim nguyén gia bat ki trong gi6 hang

- Khéng 4p dung dong thoi cac loai Voucher giam gia, giam gia thé VIP va cac chuong trinh
khuyén mai khac

- Ap dung ddng thoi thé ménh gia, thé qua ting, thé Esteem (theo quy ché twong tng)

- Ap dung kém cép thé VIP, thé tich diém va tich diém cho cac hang thé dya theo gia tri hoa
don thanh toan cudi cling

- Quy ché d6i san phdm: Theo quy ché hién hanh tai CANIFA

- Pia diém ap dung: Cira hang CANIFA toan qudc (Khong ap dung mua hang online)

- Mai Voucher va han st dung s& duoc VPBank giri thong bao téi cac Khach hang da diéu
kién thong qua email va/hodc thong bao trén ing dung VPBank NEO. KH can cung cap
email hodc théng b&o tir Ngan hang c6 chira m& Voucher cho nhan vién tai ctra hang
CANIFA dé duogc ap dung wu dai.

3. U dii danh cho Khach hang hoic CBNV ciia CANIFA mé méi tai khoan tai

VPBANK

3.1 Thoi gian ap dung: 15/05/2023-14/08/2023 hoic khi hét qua ting tuy diéu kién nao dén
trudc

3.2 Pia diém ap dung: Toan hé thong cia CANIFA bao gom kénh online va tai hé théng cac
ctra hang

3.3 Hinh thirc khuyén mii: Tang eVoucher VPBANK NEO

3.4 Pbi twong 4p dung: Cac KH new CIF — m¢ TKTT thanh cong qua ludng eKYC trén
VPBANK Neo thong qua mi QR Code tao riéng danh cho d6i tic CANIFA trong thoi gian
chuong trinh, kich hoat VPBANK NEO va thuc hién 1 giao dich c6 gia trj t6i thiéu 50.000d
tro 1én trén VPBANK NEO (bao gém giao dich thanh todn héa don, nap tién dién thoai, mua
mi thé cdo, chuyén khoan khac CIF) trong vong 7 ngay ké tir ngdy md TKTT thanh cong

3.5 Noi dung khuyén mai:

- Ul dii: Tang eVoucher VPBANK NEO cho Khéch hang théa man diéu kién:

Diéu kién Qua tang

990 khach hang dau tién mé TKTK thanh | eVoucher tri gia 100k (4p dung cho giao dich,
cong trong thoi gian chuong trinh va thda | thanh toan co6 gia tri tir 300k)

man diéu kién

Véin ban ndy chira cdc théng tin la ti san ciia VPBank; Nghiém cam sao chép, copy, in dn dwdi bt cir hinh
thite nao néu khong dwoc sy cho phép cua cap co tham quyén VPBank
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Thr ty khach hang dugc xach dinh dua trén thoi gian mé TKTT thanh cong, va phai cé
giao dich théa mén diéu kién trong vong 7 ngay ké tir ngdy mé TKTT. Vi du: TKTT mé
thanh céng vao ngay 30/4/2023, TKTT phdi ¢é giao dich théa man diéu kién khéng tré hon
ngay 7/5/2023 dé théa man nam trong danh sach KH lya chon dwoc ting Voucher.

Danh sach KH dua diéu kién nhan Voucher s& dugc téng hop theo thang, eVoucher s€ dugc
giri toi KH thoa man diéu kién thong qua NEO khong tré hon 30 ngay ké tir ngay cudi ciing
cua thang mo TKTT thanh cong. Vi du: Cac KH mo TKTT thanh cong trong thang 4/2023
vd théa man cde diéu kién nhdn qua ting, eVoucher sé dwoc giri t6i KH khéng tré hon
ngay 30/5/2023

eVoucher dung cho giao dich, thanh toan hoa don trén NEO. KH nhan dugc ma Voucher
s& 4p ma khi thuc hién giao dich va s tién twong tng gia tri eVoucher s& dugc hoan vao
TKTT sau khi giao dich thanh toan thanh cong va thoa man cac diéu kién.

VPBANK chiu trach nhiém van hanh va trao qua dén cac Khach hang thoa man diéu kién.

4. Chinh sich dinh danh danh cho cac Khach hang va CBNV tir d6i tic CANIFA mé méi
Tai khoan thanh toan tai VPBANK
4.1 Thoi gian chwong trinh: 15/5/2023 - 14/11/2023
4.2 Chinh sach dinh danh: Cac Khach hang/CBNV ctua CANIFA (m¢ tai khoan thanh cong

qua mad QR gin véi CANIFA) trong thoi gian chuong trinh s& dugc dinh danh 13 hoi vién
VPBANK Prime hang trai nghiém (Mega) trong vong 9 thang. Quy trinh dinh danh s¢€ tuan
theo cac quy dinh cua VPBANK trong tung thoi ky.

5. Cac Quy dinh khac

Khach hang c6 thiac mac, khiéu nai vé két qua chuong trinh vui long goi qua hotline
1900545415 ciia VPBank khong qua 30 ngay ké tir ngay két thiic chuong trinh

Moi quyét dinh ctia VPBank lién quan dén cac chuong trinh vu dai, bao gom két qua
Khéch hang nhan uu dii trong sudt chwong trinh nay c6 thé thay doi tai timg thoi diém
theo toan quyén quyét dinh cia VPBank sau khi da thuc hién cac tha tuc can thiét theo
quy dinh cua phap luat.

VPBank khong cé trach nhiém dbi véi chat luong cia tat ca san pham dich vy Ddi tac
cung cép trong Chuong trinh uu dii. Trong truong hop c6 bat ky sy tranh chép nao lién
quan dén bét ky san pham dich vy nao do CANIFA cung cap trong Chuong trinh wu dii,
CANIFA phai chiu toan b trach nhiém dé giai quyét cho dung theo chit luong va yéu
cau ban dau, bao gém ca viéc hoan tra tién, chinh sira hodc thay thé san phém dich vu do.
VPBANK khong chiu bat cir trach nhiém nao lién quan dén nhiing tranh chap nay

Bing viéc tham gia uu dai nay, khach hang mic dinh chap thuan cac diéu khoan va diéu
kién ctia Chuong trinh vu dii duoc 1iét ké trén. Trong truong hop cé tranh chip, quyét
dinh ctia Phap luat 1a quyét dinh cudi cung.

Céc ndi dung khac khong duoc quy dinh trong thé 1¢ nay s& ap dung cac Quy dinh va
Quy ché hién hanh c6 lién quan ctia VPBank va Phap luat.

Véin ban ndy chira cdc théng tin la tdi san ciia VPBank; Nghiém cam sao chép, copy, in dn dudi bat cir hinh
thite nao néu khong dwoc sy cho phép cua cap co tham quyén VPBank
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